3akoH P® ot 7 dheBpans 1992 r. N 2300-1 "O 3awuTe npaB notpedbutenen” (C UI3aMeHeHUAMMU U
LOMOJIHEHNAMM)

Hacrosiiuii 3aKoH peryimpyeT OTHOIICHHUS, BOSHUKAIOIIUE MEXTY TOTPEOUTENSIMHA U M3TOTOBUTEIISIMH,
WCTIOJHHUTEISIMHA, UMIIOPTEPAMH, MPOJABIAMH, BIIAJEIbIIAMH arperaropoB WHGopMamuu O ToBapax (yciyrax)
IpH TPOAKE TOBAPOB (BHITIOJHEHUW pPabOT, OKa3aHWW YCIyT), YCTaHABIMBACT IpaBa TOTpeOWTENei Ha
npuoOpeTeHre TOBapoB (paboT, yCIyr) HaJJIeXkKallero KavuecTBa W OCE30MACHBIX JIJIS JKWU3HHU, 3JI0POBbA,
MMYIIECTBA MMOTPEOUTENICH U OKPYKAIOIeH cpellbl, odydeHne nHpopMaluyu o ToBapax (paborax, yciyrax) u
00 WX W3TOTOBHUTENAX (MCIONHUTEISIX, IPOMAABIAX), O BIAJEIbIIaX arperaropoB WHGOpPMAMH O TOBapax
(ycnyrax), mpOCBEIICHUE, TOCYIapCTBCHHYIO M OOIIESCTBECHHYIO 3alllUTy WX MHTEPECOB, a TAKXKE OMPEACIsAcT
MEXaHU3M peaju3alliy dTHX TPaB.

OCHOBHBIE MTOHATUS, UCTIOJIE3yEMbIC B HACTOSIIEM 3aKOHE:

NoTpeduUTenb - rpakaaHuH, UMEIOIINI HaMEPEHHE 3aKa3aTh WM MPUOOPECTH JTNOO0 3aKa3bIBAIOIINH,
MPHOOPETAIONIUN WIIM HCIONB3YIOIIUN TOBaphl (pabOThl, YCIYry) HCKIIOYUTEIBHO IJI JTHUYHBIX, CEMEUHBIX,
JIOMAITHUX W UHBIX HYX], HE CBA3aHHBIX C OCYIICCTBICHUEM MPEIPUHUMATEIBCKON eI TeTbHOCTH;

M3roTOBUTENb - OpraHu3alys HE3aBHCUMO OT €€ OpPTraHW3al[MOHHO-TIPABOBON (DOPMBI, a TaKke
WHIMBH/Ty aJIbHBIN TPEATNPUHUMATEIh, IIPOU3BOASIINE TOBAPHI I PEATU3AIUY TIOTPEOUTEIISIM;

MUCMOSNIHUTESb - OpraHu3alus HE3aBUCHMMO OT €€ OpPraHMW3alMOHHO-NIPABOBOH (OPMBI, a TaKXkKe
HHHHBHHyaHBHLIﬁ MpEAINIPUHUMATEIIb, BBIITOJIHAIOIINEC pa6OTLI WJIKM OKa3bIBAarOIIWE YCIYT'U HOTpe6I/ITeHHM 10
BO3ME3JHOMY JIOTOBOPY;

npoaaBel, - oOpraHu3aius HE3aBUCUMO OT €€ OpraHu3al[MOHHO-TIPaBOBOW (OPMBI, a TaKKe
WHANBHYaJbHBIN PEANPHHUMATEND, PEATH3YIOIIIE TOBAPHI HOTPEOUTENSM TI0 IOTOBOPY KYTUTH-TIPOAAKH;

a03ar11 ceapMol YTpaTUIl CUny;

HedoOCTaTOK ToBapa (paboTbl, yCnyru) - HecOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH

00s13aTeNbHBIM TPEOOBaHUSM, IPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTaHOBJICHHOM MM MOPSIKE, WIN YCIOBUIM
JoroBopa (MpH UX OTCYTCTBUHU WM HEMOJHOTE YCIOBHHA OOBIYHO MPEABSABIAEMBIM TPEOOBAHMSIM), WM LIEISIM,
IUI KOTOPBIX TOBap (paboTa, yciayra) Takoro poaa oOBIYHO HCIOJIB3YETCS, MM LEJsIM, O KOTOPBIX IIPOJaBel
(ucromHUTENH) OBUT MOCTABIIEH B M3BECTHOCTH MOTpEOWTENEM IPH 3aKIIOUEHHH JOTOBOpa, WM 00pasiy U
(uM) onKMCcaHUIoO MPH NpoJake TOBapa Mo 00pa3iy u (MJIH) IO OMUCAHUIO;

CylleCTBEeHHbIN HeAOoCTaTOK ToBapa (paboTbl, YCNyru) - HEYCTPaHWUMBIH HEJOCTATOK HIIH
HE/IOCTaTOK, KOTOPBI HE MOXeT OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PacXOol0B WIHM 3aTpaTr BPEMEHH, WU
BBISBIISICTCSL HEOIHOKPAaTHO, WM TPOSBIAETCS BHOBH IIOCIE €ro YCTpaHEHWs, WIH Apyrue MNoA0OHbIe
HEJOCTATKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30macHOCTs TOBapa (paboThl, YCIYTH) VIS KU3HH,
370pPOBBS, UMYIIECTBA MOTPEOHTENSE M OKpY)Kalolleld cpelbl MPH OOBIYHBIX YCIOBUSAX €0 HCIOJIb30BAHHMSA,
XpaHEHUs], TPAaHCIIOPTUPOBKU U YTHWIIN3ALMH, a TaKKe 0€30IacHOCTh MPOLEcca BHIITOIHEHUS pabOThl (OKa3aHMs
YCIyTH);

YNoOsIHOMOYEHHasaA U3rotosuTernem (npoaasBLOM) OpraHM3auusi UNM YNONMHOMOYEHHbIN
MU3roToBUTENEM (npopaBUOM) MHAUBUAYaNbHbIN npeanpuHMMartenb (manee -
YNOJIHOMOYEHHasA opraHu3auus Uy ynorHoOMo4YeHHbIN MHAUBUAYanbHbIA NpeanpUHUMaTenb)
- OpraHu3alys, OCYIIECTBISIOMIAS OMPEACTICHHYIO NeSTENBHOCTD, UIIM OpPTraHU3allisl, CO3IaHHasl Ha TEPPUTOPHH
Poccuiickoit ®enepammu  u3rotoBHTENeM (MPOAABIIOM), B TOM YHCIICE HMHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOAABLIOM), BBHIMOJHSIOIIME ONpelesieHHble (YHKIMM Ha OCHOBaHHUM JIOTOBOpa C
W3rOTOBHUTENIEM (IIPONABLOM) M YIOJHOMOYEHHbIE KM Ha MPHUHATHE U YAOBIETBOPEHHE TpeOOBaHUM
noTpeduTeNieldl B OTHOIICHUH TOBapa HEHAJJICKAIIEro KauecTBa, JIMOO WMHAMBHUIYAJIbHBIA MPEAIPUHUMATEIb,
3aperucTpUPOBaHHbI Ha TeppuTopun Poccuiickoit denepanny, BHIOTHAIOUINN ONpeAeiIeHHbIe (yHKINU Ha
OCHOBAaHMHM JOTOBOpa C H3TOTOBUTENEM (IPOAABLIOM), B TOM 4YHCJIE€ C HMHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), M YIOJHOMOYEHHBII MM Ha TPUHATHE U YHOBIETBOpEHHE TpeOOBaHUI
noTpeduTesell B OTHOLICHUH TOBapa HEHAMJIEKAILETO KauecTBa;

MMMOPTEp - opraHu3anys He3aBUCHMO OT OPTaHU3AIMOHHO-IIPABOBOM ()OPMBI MM WHIUBHYaTbHBINA
NpEANPUHUMATEIb, OCYNIECTBISIIONINE HMIIOPT TOBapa Ui €ro MOoCIeAYIoUleld pealu3alud Ha TeppUTOPUU
Poccuiickoit ®enepanum;

Brnageney arperatopa wuHégopmauum o ToBapax (ycnyrax) (manee - BRageneu
arperaTopa) - opraHu3anus HE3aBHCHMO OT OPraHMW3al[MOHHO-TIPABOBOH (HOPMbI JIMOO WHIUBHIYaTbHBIN
NpEANPUHUMATENb, KOTOPHIE SABJISIFOTCS BIaJeblIaMH POrPaMMBI TSl SJICKTPOHHBIX BBIYUCIUTENBHBIX MAIINH
u (Wnn) BIafenblaMH caiiTa W (MJIM) CTpaHWIB! caiiTa B MH(POPMAIHMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"HHTepHET" W KOTOpBIE TPENOCTABISIOT IMOTPEOUTENI0O B OTHOIICHHH ONPEAEIEHHOro ToBapa (yCIyru)
BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C MPEAJOKEHHEM IpojaBla (MCHOJHUTES) O 3aKIIOYeHUH
JIOTOBOpa KYIUIM-IIPOAAXKH TOBapa (IOroBOpa BO3ME3AHOIO OKA3aHMs YCIyr), 3aKIIOYUTh C HPOJABLIOM
(ucmoHUTENEM) JOTOBOP KYIUIM-TIPOAAKH (IOTOBOP BO3ME3AHOIO OKAa3aHWs YCIyT), a TaKKe MPOU3BECTH



MPEABApPUTENFHYIO OIUIaTy YKa3aHHOTO ToBapa (YCIyTH) MyTeM HAJIMYHBIX PACUETOB JIMOO MEPEBOa JCHEKHBIX
CPEICTB BJAJIENbIly arperaropa B paMKax MPUMEHSEMbIX (OpM OC3HAIUYHBIX PACUETOB B COOTBETCTBHH C
nyHKTOM 3 cTtatbh 16.1 Hacrosimiero 3akona u PefepanbHbiM 3aKOHOM ot 27 utons 2011 roga N 161-D3
"O HaIMOHAJILHOHN IIATEXKHOM cucTeMe'.

T'naBa 1. O6mmue moso:keHus

CrtaTtbsa 1. [IpaBoBoe peryiupoBaHie OTHOIICHHH B 00JIACTH 3alUTHI TPaB MOTpeOUTeNei

1. OTHomeHHsT B 00NACTH 3alIMThI MpaB MOTpeduTeneil peryaupyrotrcs [ paXAaHCKUM KOLEKCOM
Poccuiickoii ®denepanun, HacTOSIUM 3aKOHOM, IPYyTUMU (enepaibHBIMU 3aKOHAMH (llajee - 3aKOHBI) U
MIPUHIMAEMBIMHA B COOTBETCTBUH C HIMH HHBIMH HOPMAaTHBHBIMH ITPAaBOBBIMH akTaMu Poccuiickoii deneparum.

2. llpaBurenbctBo Poccmiickoit Dexepamum He BIOpaBe IMopydarh ¢enepalibHBIM — OpraHam

WCIOJHUTENBHOHN BIIACTH MPUHUMATh aKThI, COJICPIKAIIAE HOPMBI O 3aIlIUTE MPaB MOTpeOUTEICH.

[IpaButenscTBO Poccumiickoit ®Denmepanuu  BIpaBe W3AaBaTh I MOTPEOUTENsT W MpoAaBIa
(M3rOTOBHTENS, WCIIONHHUTENS, YIIOJIHOMOYCHHOW OpTaHW3alliyd WA YIIOTHOMOUYEHHOTO WHIWBUIYAITHEHOTO
MpeINpUHUMaTeIsi, UMIOpPTepa, BIaJeiblla arperaropa) rpaBusa, o0s3aTelibHbIC TPH 3aKIOYCHUU H
WCTIOJTHEHUH ITyONUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTIIH-IIPOAAXKH, YHEPTOCHAOKEHHS, IOTOBOPOB O
BBITIOJTHEHUH pa0doT 1 00 OKa3aHUU yCIIyT).

Ab3ar Tpetuit yTpaTun cuny c 1 asrycra 2011 .

CraTbs 2. MexayHaponusie 10roBopsl Poccuiickoii denepanun

1. Ecnu mexxnyHapoaHsiM 1oroBopoM Poccutickoit denepanui yCTaHOBIIECHBI MHBIE MIpaBUia O 3aIUTE
MpaB MMOTpeOUTENeH, YeM Te, KOTOpble NPEAyCMOTPEHBl HACTOAIIMM 3aKOHOM, NPHUMEHSIOTCS TpaBuia
MEXIYHApPOTHOTO JJOTOBOPA.

2. Pemenusi MEXrocylapCcTBEHHBIX OPraHOB, MPUHATHIE HA OCHOBAaHUHU MOJOXKEHUH MEKIYyHApOIHBIX
noroBopoB Poccuiickoit ®demepanuii B UX HMCTONKOBaHUM, MpoTuBopeuaineM KOHCTUTYUMM Poccuiickoit
ODeneparnu, HE TOICKAT HUCMONHEHUI0O B Poccwiickoit ®Depeparmu. Takoe MpOTHBOpEUHE MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeAeiicHHOM (eiepaabHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

Cratba 3. [IpaBo norpedureneii Ha MPOCBEILCHHE B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENei

1. IlpaBo morpeduTenell Ha NMPOCBENICHNE B OOJNACTH 3alIUTHI TpaB MOTpeOuTeNneil obecreunBaeTcs
MOCPE/ICTBOM ~ BKJIIOYEHHs COOTBETCTBYIOIIMX TpeOoBaHMid B  (pefeparnbHble rocyapCTBEHHbIE
obpa3oBaTtenbHble CTaHOApPTbl W 00pa3oBaTeibHBIC MPOrPAMMBI, & TAKXKE MMOCPEACTBOM OpPTaHU3AIMN
cucteMbl HH(pOpMaLuK oTpeduTeNnell 00 uX mpaBax U 0 HEOOXOJUMBIX IEHCTBUSX 10 3aILUTE ITUX MPaB.

2. B nensax peanuzanuu npaea noTpeOUTENCH Ha MPOCBEIIEHHE B O0IACTH 3aIUTHI IPaB MOTpeOuTenei
OpraH rocylapCTBEHHOTO HaJ30pa OCYIIECTBISET (OPMUPOBAHUE M BEJCHHE OTKPHITOTO M OOIIENOCTYIHOTO
rOCYJapCTBEHHOT0 HWH(POPMAIIMOHHOTO pecypca B 00JacTH 3alMThl TpaB MoTpeOuTesnel, KadyecTBa W
Oe3omacHoCTH TOBapoB (padoT, yeiryT) B mopsiake, ycranopieHHoM [IpaBurensctBoM Poccutickoii @eneparin.

Cratbs 4. KauecTBo TOBapa (paboTHI, yCIyTH)

1. NpopaaseL, (MCNONHUTENb) 00s13aH TIepeaaTh NOTPEOUTENIO ToBap (BHIOIHUTE PA0OTY, OKa3aTh
YCIYTY), KAYECTBO KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. llpu OTCYTCTBHM B JIOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboTHI, YCIyTH) MpOaaBell
(ucToHUTENH) 00s3aH MepeaaTh MOTPEOUTEIIO TOBApP (BBITTOIHATE PaboTy, OKa3aTh YCIYTY), COOTBETCTBYIOITHI
0OBIYHO TPEABSBISECMBIM TPEOOBAHUSIM M TIPUTOIHBIN JIJIS 1IEJIeH, IS KOTOPhIX ToBap (padoTa, yciiyra) Takoro
poza 0OBIYHO UCTIOB3YETC .

3. Ecimm mpomaBen (MCHOMHHUTENb) MPH 3aKIIOYCHHHM JOTOBOpa OBLI ITOCTaBIEH IOTPEOUTEIEM B

M3BECTHOCTh O KOHKPETHBIX IEJSIX MPUOOpEeTeHNs ToBapa (BBIMOIHEHHS paOOThI, OKa3aHUs yCIIyTH), IPOAaBell
(ucrommHUTENH) 00s13aH TepeaaTh MOTPEOUTEN0 TOBap (BBIMONHUTE PabOTy, OKa3aTh YCIYTY), IPUTOMHBIA IS
UCIIONIb30BAHUS B COOTBETCTBHHU C STHMH IIEIISIMU.

4. Tlpu mpoxaxe ToBapa NO 06pa3uy u (WIK) ONMHMCAHWIO TPOAABEl OOsI3aH Mepeiarh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasIy  (MJIM) ONUCAHUIO.

4.1. HpI/I npoAaxe OTACIBHBIX BHUAOB TCXHHUYCCKU CIIOKHBIX TOBApPOB C IPCABAPUTCIBHO
YCTAHOBJICHHBIMU IIpOrpaMMaMu JJIA DJICKTPOHHBIX BBIYHCIIMTCIILHBIX MAlllH HOTpC6I/ITeJ'IIO o0ecreunBaeTCst
BO3MOXHOCTb HCIIOJB30BaTh OTACJIBHBIE BHIAbI TEXHUYECKH CJIOXHBIX TOBApOB C IMPECABAPUTEIIHLHO
YCTAHOBJICHHBIMHA IIpOorpaMMaMM IJId OJICKTPOHHBIX BBIYUCIUTCIBHBIX MalllWH, CTPaHaAMHU HPOUCXOXKICHUA
KOTOPBIX SBJISIFOTCSA Poccuiickas qbeﬂepaulxm WK APpYyrue rocygapCrBa - 4JICHbBI EBpa3I/II>'ICKOFO 3KOHOMHYECCKOI'O



coro3a. [lepeyeHb oTnenbHBIX BUAOB yKa3aHHBIX TEXHHYECKH CIIOXKHBIX TOBApPOB, MOPALOK COCTABJICHHS H
BeJICHUA MEepPeYHA mporpaMM Ui SIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIINH, CTPaHAMHU TMPOUCXOKACHUS
KOTOpBIX sABIst0TCS Poccuiickas denepanus nian Apyrue rocyiapcTsa - 4ieHsl EBpasuilckoro 3KOHOMHUYECKOTO
COI03a U KOTOPBIE TOJDKHBI OBITh IPEIBAPUTEIHLHO YCTAaHOBJIECHBI, U MOPAAOK UX MPEABAPUTEILHON yCTaHOBKH,
BKJIfouas TpeboBaHMs K QYHKIIMOHHUPOBaHUIO, onpeensitorcs [IpaBurensctBoM Poccuiickoit deneparym.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOrPaMMBI ISl  SJEKTPOHHBIX BBIUKUCIUTENBHBIX  MAIMH,
UCTOJb3yeMbIe TOTPEOUTENIEM Ha OTHCIBHBIX BUAAX TEXHHYSCKH CIIOXKHBIX TOBAapOB IS JIOCTyHma K
nHbpOpMAIMA Ha cailitax B WHPOPMANMOHHO-TEICKOMMYHHUKAIMOHHOW ceTn "HHTepHeT", MOIDKHBI
obecrieunBaTh BO3MOXXHOCTh HCIIOJIL30BaHUSI 0€3 JOTONHHUTENBHBIX HACTPOEK (10 YMOIYaHUIO) MOUCKOBOH
CHUCTEMBI, CTpaHON MPOUCXOKICHUA KOTOpoil sBisierca Poccuiickas ®epepauus wid Apyrue rocygapcraa -
yieHbl EBpa3uilcKoro 3KOHOMHYECKOIO COK03a, B MOpslKe, ycTaHOBIeHHOM IIpaBurensctBoMm Poccuiickoit
Oenepannn. TpeboBaHHMs K yKa3aHHOH TOMCKOBOM CHCTEME M TOPSAOK €€ OIpeeNieHHs] yCTaHABIUBAIOTCS
[IpaButensctBoM Poccuiickoit @eneparuu.

HpeaBapHTeano YCTAHOBJICHHBIC TIPOTrpaMMbl  IJId  OJICKTPOHHBIX  BBIYMCIIUTCIBHBIX  MaAllWH,
HCIOJIB3YyEMBIC HOTpGGI/ITeJIeM Ha OTACIBHBIX BHUAAX TEXHUYCCKH CJIOKHBIX TOBApPOB, NOJIKHBI B TOM YHUCIIC
BKJIIOUaTh IPOrpaMMy [UIsl AJICKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, KOTOpas MpelHa3HadeHa AJis IOHUCKa,
MpocMOTpa W TPUOOPETeHHs MPOrpaMM I DIIEKTPOHHBIX BBIUMCIHATENBHBIX MAIllHH, MPUMEHSEMBIX
MOTPEOHTENISIMU C UCTIONB30BaHMEM TEXHHUECKHU CIIOXHBIX TOBAPOB (Jlayiee - €MUHBI Mara3uH MPUIOKEHNH), H
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCS C yYETOM OCHOBHbIX TMPUHLWMNOB, YTBEPKIACMBIX
(enepallbHBIM OPTaHOM HCIOJIHHUTEIBHOMN BIIACTH, OCYIIECTBISIOMNM (DYHKIIHH 1O BBIPAOOTKE M peaTn3aliiu
rOCYJapCTBEHHOH TIIOJIMTHKH W HOPMAaTHUBHO-TIPABOBOMY DETYIHpOBaHHIO B cdepe HHOOPMALMOHHBIX
TexHonoruii. denepanbHBI OpraH HCIOIHUTEILHOW BIIACTH, OCYIISCTBISIFOIINN (DYHKIIMHM 1O BBIPA0OTKE U
peanm3anii  TOCYNapCTBEHHOW TIONWTUKA W  HOPMAaTHBHO-TIPABOBOMY  PETYIHpPOBaHWIO B  cdepe
WH(QOPMAIIMOHHBIX TEXHOJIOTHI, TAKKE YTBEPIKAAET NepeyvyeHb MporpaMm Jisl MeKTPOHHBIX BEIYUCITUTEIBHBIX
MalllMH, pa3MelIaeMbIX B €IMHOM Mara3vuHe MPWIOKEHUH B 0053aTEIILHOM TTOPSIIKE.

5. Ecnii 3aKOHaMM miH B yCTaHOBJICHHOM UMM TMOPSIIKE PETyCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS K
ToBapy (pabote, ycimyre), mpoaasel (MCIIOHATETh) 00s3aH MepenaTh MOTPeOUTEN0 TOBap (BEITIOIHUTE PadoTYy,
0Ka3aTh yCIYyTy), COOTBETCTBYIOLIUI STUM TPEOOBAHHUSIM.

Cratba 5. [IpaBa u 0053aHHOCTH M3rOTOBUTENS (MCIIOJHHUTENS, POAABIA) B 00JIACTH YCTAaHOBIICHUS
CpOKa CITyOBI, cpoka TOTHOCTH ToBapa (paboTbl), a TakKe rapaHTHHHOIO CpOKa Ha TOBap

(pabory)
1. Ha ToBap (paboty), NpeAHA3HAYCHHBIM IS JJIUTEILHOTO HCIOIb30BaHHSA, W3rOTOBUTENb
(MCTIONIHUTENB) BIPaBE YCTaHABIUBATH CPOK CHYXObl - Mepuoi, B TEYCHHE KOTOPOrO H3TOTOBHTEIh

(ucomHUTENH) 00s3yeTCsT O0ecIeYnBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONB30BaHUSA TOBapa (paboThI) IO
Ha3HA4YCHUIO U HECTU OTBETCTBCHHOCTD 3a CYHICCTBCHHBLIC HCAOCTATKM HAa OCHOBAHUUN I'IyHKTa 6 CTaTbu 19 u
nyHKTa 6 ctatbn 29 Hactosiiero 3akoHa.

2. UzrotoButenb (MCHONMHATEND) 0053aH yCTaHABIMBATH CPOK CITY)KOBI ToBapa (paboThl) IIUTEIHHOTO
MOJB30BaHKS, B TOM YHCJIC KOMIUICKTYIONIMX W3JCTHHA ([eTanel, y3/0B, arperaroB), KOTOPbIE MO HCTCUYCHUH
OIIPEACICHHOI'O IIEPUOAa MOTYT MPEACTABIATE OITACHOCTD IJIA JKU3HH, 310POBbA HOTpe6I/ITeH$I, MIPUYUHATE BPCa
€ro UMYIIEeCTBY WM OKPYKaIOIIeH cpee.

3. Cpok cimyxObl ToBapa (pabOThl) MOXET HMCUYHCIATHCS COMHHWIIAMU BPEMEHHU, a TAKKEe HHBIMH
eVHUIAMH W3MEpeHHs (KWIOMETpaMH, METpaMd U TMPOYNMH EIWHUIAMH W3MEPCHHUS HWCXOAS U3
(YHKIIMOHAFHOTO Ha3HAYeHHS TOBapa (pe3ylibTara padoThI)).

4. Ha mpoaykThl muTaHus, naphroMepHO-KOCMETHUECKUE TOBAphl, MEIMKAMEHTHI, TOBApPbl OBITOBOW
XAMHAH W WHBIE TIOHOOHBIC TOBAaphl (PaOOTHI) WM3TOTOBUTENH (WCIIONHUTEIh) O0SM3aH yCTaHABIMBATH CPOK
TOTHOCTH - TIEPUOJ, 110 UCTEUEHUH KOTOPOro ToBap (pabdoTa) CUMTAETCS HEIPUTOTHBIM ISl HCIOJIb30BAHHS 110
Ha3HAYCHUIO.

5. Tlpoaaxa ToBapa (BbIMOJIHEHHE PabOTHI) MO UCTEUCHUH YCTAHOBJICHHOTO CPOKA TOIHOCTH, a TAKKE
ToBapa (BBINOIHEHUE pabOThl), HA KOTOPBIN OKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH,
3anpeujaeTca.

6. M3rotoBuTenb (MCIIOIHUTENb) BIpPaBe yCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUUHBLIN CPOK -
MepuoA, B TEUYEHHE KOTOPOro B ciydae oOOHapyXeHusi B ToBape (paboTe) HemocTaTKa H3rOTOBUTENb

(McoHUTEN), TPOMABEI], YIIOJHOMOYCHHAs OpraHW3alys WIA YIOJTHOMOYCHHBIH WHINBUIYaTbHBIHN
MpeanpruHIMAaTeNTb, UMIIOPTEp 00A3aHbI YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBJICHHbIE CTaTbAMU
18 u 29 nacrostiero 3akoHa.

W3rotoButenpb BIpaBe MPUHSITH 00S3aTEIHLCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEUECHUH YCTAHOBJICHHOTO UM rapaHTUHHOTO CpoKa (IOTOIHUTEIBHOE 0053aTEIbCTRO).



Coz[epxcaHHe JOIIOJTHUTCIIBHOT'O 00s13aTEILCTBA U3T OTOBUTCIIA, CPOK I[CP'ICTBI/ISI TaKOI'0 00s3aTeNILCTBA U
MOpAAOK OCYIICCTBIICHUA HOTpe6I/ITeHCM IpaB 110 TaKOMY O6513aTeJH)CTBy OIIPEACIIAIOTCA U3TOTOBUTCIICM.

7. IlpomaBen BHOpaBe YCTAHOBUTb Ha TOBAP TapaHTUMHBIA CPOK, €CIM OH HE YCTAaHOBIICH
W3TOTOBUTEIIEM.

IMpomaBern; BmpaBe MPUHITH 00S3aTEILCTBO B OTHOIICHHH HEJOCTATKOB TOBapa, OOHAPY)KEHHBIX IO
WCTCUCHHUH TAPAHTUWHOTO CPOKA, YCTAHOBJICHHOTO N3TOTOBUTENIEM (JIOTIOJTHUTEIIEHOE 00513aTEIbCTRO).

ConepxaHue JOMOTHUTEIBLHOTO 00s3aTeNbCTBA MPOJABIA, CPOK JCHUCTBHS TAKOTO 00S3aTENLCTBA H
MOPSAZOK OCYIIECTBICHUS TIOTPEOUTENIEM TpaB MO TAKOMY OO0S3aTENbCTBY OMPEACISIOTCS JIOTOBOPOM MEXKIY
MOTPeOUTENIEM U TIPOAABIIOM.

8. M3roroBuTens (MpoaBei) HECET OTBETCTBEHHOCTh 33 HEIOCTATKKU TOBapa, OOHAPYKEHHBIC B TCUCHUE
CpOKa JIEHCTBHS JOMOIHUTENLHOTO 00s13aTeNbCTBA, B COOTBETCTBUH ¢ ab3aLeM BTOpbIM NyHKTa 6 ctatbn 18
HACTOSIIEr0 3aKOHa, a MOCJIe OKOHYAHUS CPOKA JICHCTBHS JIOTIOHUTEIIBHOTO 00sI3aTeIbCTBA - B COOTBETCTBHH C
NyHKTOM 5 cTaTtbmn 19 Hacrosimero 3akoHa.

CratbA 6. OO0s3aHHOCTh M3rOTOBHUTENS OOCCIEYUTH BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
00CITyKMBaHUs TOBapa

N3rotoBuTenb o0s3aH 00ecneduTh BO3SMOXXHOCTh HCIIONB30BAaHUS TOBapa B TEYCHHE €ro Cpoka
CiLy>kObl. J[y1s 3TOM Lienu U3roToBUTENb OOECIIEUNBAET PEMOHT U TEXHUYECKOE OOCIIyKHUBaHUE TOBapa, a TaKKe
BBHIITYCK M MOCTaBKy B TOPIOBBIE U PEMOHTHBIE OpraHU3allMU B HEOOXOAWMBIX IS PEMOHTa M TEXHUYECKOTO
oOcirykuBaHUsI 00bEME M ACCOPTUMEHTE 3alacHBIX yacTeil B TEYEHHE CPOKa MPOM3BOACTBA TOBAapa U IIOCIIE
CHSTHSI €r0 C MPOM3BOJACTBA B TCUCHHE CPOKa CIY»KObI TOBapa, a MPU OTCYTCTBUH TAKOTO CpPOKa B TEUCHHE
JECSITH JIET CO JHS Nepeiadyd ToBapa MOTPEOUTEITIO.

CrtaTtba 7. [IpaBo norpeduTess Ha 6€30MaCHOCTh TOBapa (PabOThI, YCIYTH)

1. MoTpebutenb umeer mpaBo Ha TO, 4ToOBI TOBap (pabora, yciayra) NpU OOBIYHBIX YCIOBHSX €r0
UCIIOJIb30BAaHMS, XpPAaHEHHs, TPAHCIIOPTUPOBKH M YTHIM3aLMH ObLT 0Oe30maceH Uil JKU3HH, 3I0POBbBS
MOTPEOHTENIS, OKPYXKAIOUICH Cpeibl, a TakkKe HE MPUYHMHSUI Bpell UMyIIecTBY mnorpeburens. TpeGoBaHws,
KOTOpBIC TOJKHBI 00ecTiednBaTh 0€30MaCHOCTh ToBapa (PadoThl, YCIYyTH) ISl )KU3HH H 310POBbS MOTPEOUTEIS,
OKpY)Kalollel Cpeapl, a TaKKe NpPEeIOTBpAICHUEe NPUYMHEHHS Bpela MMYLIECTBY MOTPEOUTENs, SBISIOTCS
00s13aTeIbHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM WITH B YCTAHOBJICHHOM UM TIOPSIIKE.

2. W3roroBuTens (MCIOMHHUTENL) 00s3aH oOecneynBaTh OC30MAcCHOCTH ToBapa (pabOThl) B TEYCHHE
YCTaHOBJICHHOTO CPOKa CIIY>KObI FITH CPOKa TOHOCTH ToBapa (paboThr).

Ecnu B coorBercTBUM ¢ MYHKTOM 1 CcTaTbu 5 Hacrosiero 3akoHa W3rOTOBUTENb (UCIIOJIHHUTENb) HE
YCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, OH 00s13aH 00eCTIeUnTh 0e30ITacCHOCTh ToBapa (padoTh) B TEUCHHE
JIECATH JIET CO JHSI Imepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuMHEHHBIA KHU3HU, 370POBBIO0 WIIM HMYLIECTBY MOTPEOUTENsI BCICICTBHE HEOOCCIICUEHHUS
6e3omacHOCTH TOBapa (paboThl), MOMTEKHUT BO3MEIIEHHIO B COOTBETCTBHH cO CTaTbein 14 Hactosmiero 3akoHa.

3. Ecnm ans 6e30macHOro UCIONb30BaHMsI TOBapa (padoThl, YCIyTH), €r0 XpaHeHHs, TPaHCTIOPTUPOBKH

U YTWIN3alldd HEoOXOAMMO CcoONIomaTh CIeNHagbHBIE TIpaBWiIa (jJamee - TpaBWiIa), H3TOTOBUTEIH
(ucrromHUTENH) 0053aH yKa3aTh TH MPaBHUja B COMPOBOANUTENHHON MOKyMEHTAWK Ha ToBap (paboTy, yciyry),
Ha TUKETKE, MAPKUPOBKON MM MHBIM CIIOCOOOM, a MmpojaBell (MCIOIHUTENb) 00s13aH TOBECTH 3TH MPaBUIIa JI0
CBEJICHUS TIOTPEOUTEIIS.

4. Ecmm Ha TOBapbl (paboOThI, YCIYTH) 3aKOHOM WJIH B YCTAaHOBJICHHOM UM TIOPSAKE yCTAaHOBJICHBI
oOs3aTenbHBIe  TPeOOBaHWA, OOECHeYMBAIOMINE WX 0€30MacHOCTh JUIA OJKU3HHU, 3I0pOBBS TOTPEOHTENS,
OKpYXaloller cpelbl U MpeAoTBpallleHHe IPUIMHEHHS Bpeia MMYIIECTBY MTOTPEOUTENS, COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yKa3aHHBIM TpeOOBaHHMAM TIOMISKHUT O0S3aTENBHOMY TIIONTBEPXKICHHIO B MOPAOKE,
MPETyCMOTPEHHOM 3aKOHOM M MHBIMH TIPAaBOBBIMU aKTaMH.

He momyckaercst mpomaxa ToBapa (BEITIOTHEHHE PabOTHI, OKa3aHUE YCIYTH), B TOM YHCJIE UMIIOPTHOTO
ToBapa (paboTel, yciyru), Oe3 wuHboOpMauu 00 O00S3aTEIHPHOM IIOATBEPKIACHUA €T0 COOTBETCTBUS
TpeOOBaHMsM, yKa3aHHBIM B NMYHKTE 1 HacTosimel cTaThy.

4.1. He AOIMYyCKAaCTCs IMpoaaka ToOBapa, B TOM YUCJIC UMIIOPTHOI'O TOBAapa, COACPKaIlero I/IH(l)OpMaLII/HO,
3a paClpoCTpaHCHUC KOTOpOﬁ npeayCMOTpCeHa aAMUHUCTPATUBHAA UJIN YTOJIOBHASA OTBETCTBCHHOCTD.

5. Ecnm ycTaHOBJIEHO, 4TO MpPU COOMIONCHUN MOTPEOUTENEM YCTaHOBICHHBIX MPAaBHJ MCHONb30BaHM,
XpaHEeHUs] WM TPaHCIOPTHUPOBKH ToBapa (paboThl) OH NPUYMHSET WM MOXKET NPUUYMHHUTH BpEN KU3HH,
370POBBI0 M HMMYIIECTBY IOTPEOHUTENS, OKpYyXamoLeh cpere, U3roToBUTENb (UCMONHUTENb, MpoAaBeLl)
00s513aH He3aMEeMTUTENFHO MPUOCTAHOBUTH €TO MPOU3BOACTBO (PEaNn3annio) 10 YCTpaHEH!s IPUYHH Bpea, a B
HEOOXOJMMBIX CIy4asx MPHHATH MEPHI 10 U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeOuTENs (MoTpeduTene).

Ecnn npuuuHBl Bpena yCTpaHUTh HEBO3MOXKHO, W3TOTOBHUTENb (WCIIONHHUTENb) 00f3aH CHATH TaKOH
ToBap (paboTy, ychmyry) ¢ Mpou3BOACTBa. [IpyM HEBBHINONHEHWHM W3TOTOBUTEIEM (MCIIONHUTENEM) 3TOH



0053aHHOCTH YTIOJTHOMOUYCHHBIN (eiepaibHblii OPraH WCIOJHUTEIBHONW BIACTH MPUHUMAET MEpPbl MO OT3BIBY
Takoro ToBapa (paboThl, yCIYTH) C BHYTPSHHETO PhIHKA | (MJIM) OT MOTPEOUTENSI MU MOTpeOUTENeH B MOPAOKe
, YCTaHOBJICHHOM 3aKOHOAATenbCcTBOM Poccuiickoil denepanuu.

YObITKW, NpUYUHEHHBIE TOTPEOMTENO B CBA3M C OT3BIBOM TOoBapa (paboThl, YCIyIHu), MOMJIEXKAT
BO3MELLEHWNIO N3TOTOBUTENIEM (MCIIOJTHUTEIIEM) B IIOJTHOM OObEMe.

6. YTpatun cuny.

Cratbsa 8. IIpaBo norpeburens Ha MHPOPMANUIO 00 M3roTOBHUTENE (MCIOIHHUTENE, MPOMABIE) U O

ToBapax (paboTax, yciayrax)

1. MoTpebuTens Bupase noTpebOBaTh MPEIOCTABICHUS HEOOXOAUMOI 1 TOCTOBEpHON UH(OPMaLUK
00 usroroBuTesie (MCIOIHUTENE, TPOAABIIE), PEXMME €ro paboTbl 1 peann3yeMbIX UM ToBapax (padoTax,
yCIyrax).

2. VkazanHas B MyHKTe 1 Hacrosmieit crarbu WH(OpPMAIMA B HAISAAHOW M TOCTYMHOW (opme
JOBOIOUTCS 0 CBEAEHHs MNOTpeOHTEeNel MpH 3aKII0YEHUH [OTOBOPOB KYIUIM-TIPOAAXH U JIOTOBOPOB O

BBHIMOJTHEHUH paboT (OKa3aHUHM YCIIYr) CIOCO0aMHu, NPUHATBIMH B OTAETBHBIX cdepax oOCIyKuBaHUS
norpeduTenell, Ha PYCCKOM SA3BIKE, a JOMOJHHUTENBFHO, MO YCMOTPEHUIO H3TOTOBHUTENSA (MCIIONHHUTEINS,
Npo/IaBIia), Ha TOCYAapCTBEHHBIX s3bIKax CyOBeKkTOB Poccumiickoit denmepanmy M pOAHBIX SA3BIKAX HApOIOB
Poccuiickoit ®enepanuu.

3. VimonHOMOYeHHash OpraHW3alus WIM YHOJHOMOYCHHBIN WHIMUBHIYaJIbHBIH TPEIIPHHUMATENb II0
TpeOOBaHUIO MOTPeOUTENsT 00s3aHBI MPEAOCTABUTH MOATBEPKACHHE CBOMX ITOJIHOMOYMH, BBITCKAIOLUIMX M3
3aKJTFOYCHHOTO MMM JIOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM ).

CraTtbsa 9. Uudopmanus 06 u3rotosurese (HCIOIHNUTEIE, TPOIABIIE, BIAAEbIIE arperaropa)

1. WNarotoButenb (UCMNOAHUTENb, MpoAaBeL)) o0s3aH OOBECTH J0 CBEACHHS IOTPeOUTEIs
(¢brpMeHHOE HanMEHOBaHNE (HANMEHOBAHWE) CBOCH OpraHW3aIllH, MECTO €€ HaXOKICHHUA (aapec) U peKuM ee
pa6otsl. [Iponaserr (MCIOIHUTEINB) pa3MelaeT yKka3aHHy o UH(POPMaLMIO Ha BbIBECKE.

WzroroBurens (WCMOMHUTENH, TPOMABEN) - WHAUBHUAYAIBHBIM TNpEANPUHUMATENh - TOJDKEH
MPEJOCTaBUTh MOTPEOHUTENI0 WHGOPMAIMIO O TOCYJApCTBEHHOW pETUCTpPallid W  HaWMEHOBaHUHU
3aperucTPUPOBABIIETO €r0 OpraHa.

Wsrorosurens (mpoxpasen) o0si3aH AOBECTH A0 CBEACHUS MOTpeOuTeNs (UpMEHHOE HauMEHOBAaHHUE
(HaMEeHOBaHKE), MECTO HaXOXICHHUS (aapec) U peKUM padOTHl YIOJIHOMOYEHHOW OpraHu3allid WIH
YHOJIHOMOYEHHOTO WHIWBH/YyaJIbHOTO MPEAITPHHUMATEIIS.

1.1. YnomHOMO4YeHHas OpraHU3alUsd WIH YIMOTHOMOYCHHBIM WHIAWBHUIYaTbHBIA TpPEANPUHIMATEND B
ciydae oOpaieHus moTpeduTenss 00s3aHbl IOBECTH IO €ro CBEACHHS MHQPOpPMANHi0 O cede W M3TOTOBUTEINE
(mpomarinie) (pupMeHHOE HaMMEHOBaHWE (HaWMEHOBAaHWE), MECTO HaxXOXKACHHS (anpec), pexum paboTsl,
TOCYJapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3aliCHh O CO3JAaHHM IOPHIMYECKOTO JHNa, (aMUIHIO, UM,
OTYECTBO (€CIlM WMeeTcs), TOCYNapCTBEHHBI PETUCTPAIlMOHHBIA HOMEpP 3allUCH O TOCYAapCTBEHHOMN
perucTpanuu  (QU3UYECKOTO JIMIA B KadecTBE WHAMBHIYAJbHOTO TPEATNPUHUMATENS). YMOTHOMOYECHHAS
OpraHu3zanys WM YIOJIHOMOYECHHBIH WHIAWBUAYAJIbHBIH NpEANPUHUMATENb BOpPABE JIOBECTH IO CBEICHHS
norpebuteneli  wHpopMammio O cebe  TMOCPeACTBOM €€  pa3MelleHHMs Ha CBOeM  caiite B
MH()OPMAIMOHHO-TEJICKOMMYHUKAIMOHHOW ceTn "WHTepHeTr", mHpOpMaIuio 00 u3roToBUTEeNe (TIPOAABIIC)
MOCPEICTBOM pa3MEIICHHs Ha CBOEM caiiTe B MH(QOPMallMOHHO-TEIEKOMMYHHUKAMOHHOH cetn "HHTephet"
CCBUIKM Ha CTpPaHUILy caiiTa W3roTOBUTENs (MpoAaBla) B WHMOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"UHTepHET", comeprKaniyro nHpopMaIiio 00 H3roTroBuTeNe (IIPOIaBIIE).

1.2. Bmamenen arperaropa o0s3aH OBECTH IO CBEIEHUs NoTpedmTened wmHpopMaImio o cebe u
npoxaBsIie (HcroHUTENE) (GUPMEHHOEe HaMMEHOBaHHE (HAaMMEHOBAHKE), MECTO HAXOXKICHHUS (ampec), PeskuM
paboThl, TOCYIapCTBEHHBIH PErHCTPAMOHHBI HOMEp 3aliCH O CO3JaHWU IOPHIMYECKOTO IHIA, (HaMIITHIO,
UMsI, OTYECTBO (€CM HMMEEeTCsI), TOCYOapCTBEHHBIH PEruCTpallMOHHBI HOMEp 3aliCH O TOCYIapCTBEHHOU
peructpanyu (GU3NIECKOTO JIMIA B Ka9eCTBE WHIAMBHUIYAIBFHOTO MPEAIPUHUMATENS), a TaKkKe 00 MMEIOIINXCS
W3MEHEHMsIX B YyKa3zaHHOW wuH(opMmanuu. Brmagenenm arperatopa OOBOOWT 10 CBEICHUS mOTpeOHTENeiH
nHpopMalmio o0 cebe W mponasle (MCIONHUTENE) MOCPEACTBOM €€ pa3MELICHUS Ha CBOMX caiite U (WiH)
CTpaHUIle caiiTa B WH(POPMAMOHHO-TEeTIeKOMMYHUKaonHoi cetn "WHTeprer". MHpOpManuio o mpomasiie
(ucromHUTENE) BIaJAENel] arperaropa BIpaBe JOBECTH A0 CBEACHUS MOTpeOuTeneil mocpeICTBOM pa3MeleHHs
Ha CBOMX caiiTe W (WJIM) CTpaHHLE caiiTa B MH()OPMAalMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH "WHTepher"

CCBUIKM Ha CalT mpojaBna (MCIOJIHUTENS) B MHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOH ceTH "UHTepHet".

1.3. IIpomaBern; (MCHONHUTENB) 0053aH MPEAOCTABUTH BIIAJeNbIly arperaropa M pa3MECTUTh Ha CBOEM
caiite B MH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHONH cetn "MHTepHeTr" (IpH €ro Halu4uu) JOCTOBEPHYIO
uHbOpMaIHIo 0 cebe, yKka3aHHYI0 B MyHKTe 1.2 Hactosueil cTatbu. B ciiydae, ecii UMEIOTCSI H3MEHEHHS B
Takoi uH(popmanuu, npoaasel] (MCIOIHUTENh) 00s3aH B TEUCHUE OJJHOTO paboyero JHS ¢ MOMEHTa BHECEHUS B
Hee M3MEHEHHMH COOOMIMTH BIAJeNblly arperaropa o0 3THX M3MEHEHMSAX M Pa3MECTUTh UX Ha CBOEM CaiiTe B
WH()OPMAITMOHHO-TEJICKOMMYHUKAITMOHHOW cetn "WuTepHer" (mpw ero Hammuuu). Brmanmener arperaropa
00s513aH BHECTH STH W3MEHEHHUS B MH(POPMAIMIO O TPOAaBIE (MCHONHUTENE) B TEUSHUE OIHOTO pabodero aHS,



eciM pa3MelICHUE yKa3aHHOW MH(OpMAIMKM OCYIIECTBISCTCS HA caiiTe Biajeiblla arperaropa U (WiM) €ro
CTpaHHIIe caliTa B ”HPOPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHOH ceTH "MHTepHeT".

2. Ecmu BuA JesSTENBbHOCTH, OCYMIECTBISIEMBI H3TOTOBHTENEM (WCIIONHUTENEM, TPOIABIIOM),
MOJICKHUT JIMIEH3UPOBAHUIO W (WJIM) WCIIONHUTENb MUMEET TOCYJapCTBEHHYIO aKKPEAWUTAIHIO, JO0 CBEIEHUS
norpeduTens J0KHA OBITH MoBedeHa WHGOpMAIMS O BHUAE ACSITEIBHOCTH HM3TOTOBUTENS (MCIIONHHUTENS,
Mpo/aBLa), HOMEpE JIMLEH3UU M (M) HOMEpE CBHUAETENHCTBA O TOCYJApCTBEHHON aKKPEOUTALlUH, CPOKax
NEHCTBUS yKa3aHHBIX IWIEH3WH Hu (WIM) CBUJIETENHCTBA, a Takke HH(opMamus o0 opraHe, BBLIABIIEM
yKa3aHHbBIC JIMIICH3UIO U (W) CBUACTEIHCTBO.

3. Uudopmarust, npeaycMoTpeHHas NyHKTaMy 1 u 2 HacTosieill ctathi, TODKHA ObITh JOBEICHA 110
CBE/ICHHSI TOTpeOuTeNell TakkKe MPH OCYLIECTBIEHHH TOPTOBIH, OBITOBOTO M WHBIX BHIOB OOCITYKHBaHUS
norpeduTesiell BO BPpeMEHHBIX MOMEIICHUSAX, Ha spMapKax, C JIOTKOB U B JAPYIUX CIy4asX, €CIH TOPrOBII,
OBITOBOE W WHBIE BUBI OOCTYXHBAHUS NOTPEOUTENEH OCYIECTBISIOTCS BHE IMMOCTOSHHOTO MECTa HaXOXKIEHUS
MponaBLa (MCIIOTHUTETS).

Cratbsa 10. Uudopmanus o ToBapax (paboTax, ycayrax)

1. HsroroButens (WUCIIONHUATEIHh, MPOAABEN) OOS3aH CBOCBPEMEHHO IPEAOCTABISATH TOTPEOUTEIIO
HEOOXOMMYIO H JIOCTOBEPHYIO MH(OPMAIIMIO O ToBapax (paboTax, yciyrax), 00eCedHBarONIyI0 BOZMOKHOCTD
UX TPaBHJIBHOTO BeIOOpA. 10 OTHENBHBIM BHAaM TOBapoB (pabor, yciayr) NepeyeHb U cnocobbl moBeneHUs
nHpopMalmu 10 norpedurens ycranasiausatotcs [IpaButenscrBom Poccuiickoit denepanum.

2. Undopmams o ToBapax (paborax, yciayrax) B OOS3aTe€lIbHOM TMOPSIKE JOJDKHA COAEPIKATh:

HalMEHOBAaHHE TEXHMYECKOTO perlaMeHTa WM HMHOE YCTAaHOBJIEHHOE 3akKOHOAAaTeNbCTBOM
Poccuiickoii ®Demepani 0 TEXHHYECKOM pPETYIHMPOBAHHA W CBHJICTENLCTBYIOIEe 00 00s3aTeIbHOM
MOJTBEPKICHUN COOTBETCTBHS TOBapa 0003HAYCHUE;

CBelleHHS 00 OCHOBHBIX MTOTPEOUTENBCKUX CBOWCTBAX TOBAPOB (PadOT, yCIyT), B OTHOILIEHUHU MPOAYKTOB
MUTaHUS CBEJCHUS O cocTaBe (B TOM 4YHCIE HaUMCHOBAHWE HCIOJB30BAaHHBIX B MpOIECCE H3TOTOBIICHUS
MPOAYKTOB MHUTAHUS THIIEBBIX T0OABOK, OMOJOTMYECKH aKTHBHBIX J00AaBOK, HH(OpMAIUS O HaJIHMYUU B
MPOIyKTax MTUTaHUS KOMITOHEHTOB, ITOJTyYeHHBIX c MpUMeHEeHHEeM MeHHO-UHXEHEPHO-
MOAMMDULMPOBAHHBIX OPraHNM3MOB, B ciy4ae, €CJIH COACPKAHHUE YKa3aHHBIX OPraHM3MOB B TaKOM
KOMITOHEHTE COCTaBIIICT OoJiee NEBATH ACCITHIX MPOICHTA), MUIIEBOIM IEHHOCTH, Ha3HAYEHUH, 00 YCIOBHUAX
MPUMEHEHHUS W XpaHEHUs MPOAYKTOB IMUTAHUS, O CITIOCO0aX M3TOTOBJICHHS TOTOBBIX OIfof, Bece (00Beme), mare
W MecTe W3TOTOBICHHUS W YMakoBKM (pacacoBKHM) TPOAYKTOB THTaHHS, a TakkKe CBEOCHHS O
MPOTUBOIOKA3aHMX JUIsi UX MPUMEHEHUsS NP OTAEIbHBIX 3a0oieBaHusx. llepeuens ToBapoB (pabot, ycuyr),
nHpOpMAMA O KOTOPHIX [OJDKHA CONEp)KaTh MPOTHBONOKA3aHHUA ISl WX TPUMEHEHHS TPU OTIEIBHBIX
3aboseBaHusx, yTBepxaaetcs [IpasutensctBoM Poccutickoii deneparum;

LeHy B pyOnsax W ycJoBUSl IPHOOpPETEHUs] TOBapoB (paboT, yciyr), B TOM YMCIE MPH OIIaTeé TOBApPOB
(pabot, yciyr) depe3 OINpeleleHHOEC BpeMsl MOCIe UX IepeAadd (BBIIONHEHHS, OKa3aHWs) MOTPeOUTElIo,
MOJTHYIO0 CyMMY, TIOJJIEXKAIY O BBITUIATE ITOTpeOHTENeM, U rpaK IMOTaleHns 3TOH CyMMEI;

rapaHTHIHBIN CPOK, €CITH OH YCTaHOBIICH;

npaBwia W yciaoBus S(QQGEKTHBHOTO M 0€30MacHOTO HCIOJIb30BAaHHUA TOBapoB (paboT, yciyr);

uHpopMaIHIo 00 SHEPreTU4ecKon aPPEKTUBHOCTN TOBapOB, B OTHOILICHUHU KOTOPBIX TPeOOBaHHE O
HAJIMYUHU TaKOW MHPOPMAIMK OTIPEIEIICHO B COOTBETCTBUH C 3aKOHOAATENMbCTBOM 00 3HEprocOepeXeHU: U O
TIOBBIILICHUHN SHEPreTHUECKOH 3(PEKTHBHOCTH;

CPOK CIIY’)KOBI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJCHHBIN B COOTBETCTBHHM C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEICHUS O HEOOXOAWMBIX JCHCTBHSIX MOTPEOUTENS M0 MCTEYCHUH YKAa3aHHBIX CPOKOB M
BO3MOXKHBIX TIOCIEACTBUSX TNPH HEBHINOIHEHWH TaKWX JIEHCTBUH, eciii ToBapbl (paboThl) MO HCTEUEHHU
YKa3aHHBIX CPOKOB TPEACTaBIAIOT OMACHOCTh ISl JKM3HH, 370POBbSI M HMYIIECTBA TMOTPEOUTENS WIN
CTaHOBSITCSI HETIPUTOTHBIMHE JIJIsl KCIIOJIb30BAHMS 110 Ha3HAYEHHUIO;

aapec  (MecTo  HaxoxIcHHs), (QUPMEHHOE HAMMCHOBaHHME (HAUMCHOBAHUE)  M3TOTOBHUTEIS
(ucnonHuTENs, MPOJABIA), YIIOJIHOMOYEHHOH OpraHuM3ald WM YIOJHOMOYEHHOTO HWHIMBHIYATbHOTO
MpeIPUHUMATEINS, UMIIOPTEPa;

nHpOpMaIuio 00 00s13aTeILHOM MOATBEPKIACHUN COOTBETCTBUS TOBApOB (paboT, yCiIyr), yKa3aHHBIX B
NyHKTe 4 cTaTby 7 HacTosimero 3akoHa;

uHQOpMAIHIO 0 MPaBUIiax Mmpoiaxxu TOBApOB (BBHITIOIHEHHS Pa0OT, OKa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JHIO, KOTOpoe OyaeT BBIMONHATH pPadoTy (OKasbplBaTh yCIyry), M
MHQOPMAIIHIO O HEM, €CITH 3TO UMEET 3HaUeHHe, NCXOAS U3 XapakTepa paboTsl (YCIyTH);

yKa3aHWE€ Ha HCIOJIb30BaHUE (POHOTpaMM IIPU OKA3aHWUHM Pa3BICKATEIbHBIX YCIYT HCIOJHHUTEISIMHU
MY3BIKQJIBHBIX TPOU3BEACHUH.

Ecim mpuobpeTaemslii morpeduTeneM ToBap ObLI B YIOTPEOICHUHN WIH B HEM YCTPAHSIICS HETOCTATOK
(HemocTaTKm), MOTPEOUTEINIO TOJHKHA OBIThH MPpenocTaBieHa HHPOpMaIus 00 3ToM.

3. Wudopmanus, mnpeaycMOTpeHHaAs MYHKTOM 2 HAcTOAIIEH CTaThM, JOBOIAWTCSA [0 CBEICHUS



notpeduTeNell B TEXHMYECKOW JAOKYMEHTAIMH, MpHiaraeMoil Kk ToBapam (paboTaM, ycliyram), Ha STHKETKaXx,
MapKUPOBKOH HMJIM WHBIM CIIOCOOOM, IPUHATBHIM JJIsl OTJEIBHBIX BUIOB TOBapoB (pabor, yciyr). Mudopmanms
00 00s13aTeTbHOM MOATBEPKICHUU COOTBETCTBUS TOBAPOB MPEICTABISAETCS B MOPSAKE U CIOCOO0aMHU, KOTOPBIE
YCTaHOBJIEHbI 3aKOHOAAaTENBLCTBOM Poccuiickoit denepanun 0 TEXHUUECKOM PETYIMPOBAHUM, U BKIIIOYAET B
ce0si cBeZICHUSI 0 HOMEpEe JOKYMEHTA, MOATBEPKAAIONIET0 TaK0e COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00
OpraHu3allliy, €r0 BbIIABILICH.

A63ar1 BTOpOI YyTpaTUN CUny.

Cratbsa 11. Pexxum paboTsl iposaBiia (MCTIOIHUTEIS)

1. Pexxum paboOTBl rocyqapCTBEHHBIX, MYHUIIUIAIBHBIX OpTaHHW3alWid TOPTOBIH, OBITOBOTO W HMHBIX
BUJOB OOCIYy)XMBaHUS TIOTpEOUTENEeH yCTaHABIMBAETCS 10 PEHICHUI0 COOTBETCTBEHHO OPTaHOB
HCITOJTHATEHHOU BIACTH cyOBekTOB Poccmiickoit demepariiivi 1 OpraHOB MECTHOIO caMoyrpasiieHus.

2. Pexxum paboTHI OpraHu3anuii, OCYIIECTBISIONINX IEATENFHOCTh B c(hepax TOProBOro, OBITOBOTO U
HHBIX BHJIOB OOCITY)KHMBaHHs MOTpeOUTENEHl M HE yKa3aHHbIX B MYHKTE 1 HacTosmiedl craThu, a TaKKe
WHANBHYaJbHBIX MIPEIIIPUHAMATEIICH yCTaHABIMBAETCS UMH CaAMOCTOSTENHHO.

3. Pexxum paborel NpoAaBLa (MCMOSHUTENA) AOBOIUTCA IO CBEACHUS NOTPeOUTEenen u noinkeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

CratbA 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJNHUTENS, MPOJAABLA, BIaJesblia arperaropa) 3a
HeHaJUJIeKaIyo nHpopmanuio o Topape (padore, yciyre)

1. Ecnin moTpebuTenio He mpeoCcTaBIeHa BO3MOKHOCTE HE3aMENIMTEILHO TONYYUTh TIPU 3aKIF0YCHUT
JIoroBopa MHQOpMAIMI0 0 ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MpojaBiia (UCIIOIHUTEINS)
BO3MELICHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHUs] JOTOBOpa, a €Cln
JIOTOBOP 3aKJTIOYEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro MCIONHEHHS W MOTPeOOBaTh BO3Bpara yIIadeHHOU 3a
TOBap CyMMBI i BO3MEIICHUS JPYTHX YOBITKOB.

[Ipu oTKaze OT WCHOJHEHHs JOTrOBOpa MOTpeOHTENh 00s3aH BO3BPAaTUTH TOBap (pe3ynbTaT padoTHl,
YCIIYTH, €CIIA 3TO BO3MOXKHO TI0 UX XapakTepy) MPOoJaBIly (MCIIOIHUTEIO).

2. Ilponaser (MCIIOTHAUTENH), HE MPEJOCTABUBIIHUII ITOKYTIATEN0 MOJHON M JOCTOBEpHOW MH(pOpMaUn
o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, IPEIyCMOTpPeHHYI0 NyHKTamu 1-4 ctatbu 18 wmm
NyHKTOM 1 cTaTbk 29 nactosmiero 3akoHa, 3a HeOCTATKH ToBapa (paboTHI, YCIYTH), BO3HUKIINE MTOCIE €T
nepeiadyu MOTPEOUTENIO BCIEACTBUE OTCYTCTBHSI Y HETO TAKOW HH(POPMAIIHH.

2.1. Bnagenen arperaropa, NOpEAOCTaBUBIIMK TOTPEOUTENO HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHQOpMAIHIO O ToBape (yclyre) WX MpojaBle (MCIONHUTENE), HA OCHOBAHUHM KOTOPOW MOTpeduTeneM ObLI
3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JOTOBOP BO3ME3HOTO OKa3aHHs YCIYr) C MPOAABLOM (HCIIOTHHUTENIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKH, NMPUYMHEHHBIC ITOTPEOMTENI0 BCIICICTBHE MPEIOCTABICHUS €My TaKOH
uHpopmanyy.

Ecin wHOEe HE mpemycMOTPEHO COIVAIICHHEM MEXIy BIAJENbIIeM arperaropa M IpOJaBLIOM
(MCTIONHUTENIEM) WM HE BBITEKAaeT M3 CyNIECTBA OTHOIICHHH MEXIy HHUMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JIOTOBOpA, 3aKIIOYEHHOTO IOTPEOUTENIEM C MPOJABIIOM (MCTIOJHUTEIEM) Ha OCHOBAaHWH TPEIOCTABICHHOMN
BIIaJieNblleM arperatopa MHQoOpMamuu O ToBape (yciuyre) WM MponaBle (HCIOJIHUTENE), a Takke 3a
coOnoieHne TpaB MOTpeOHMTeNeH, HApyIICHHBIX B pe3ylbrare Iepefadd NoTpeOuremo ToBapa (YCIyrn)
HEHaJJIS)KAIIEero KauecTBa M 0OMeHa HelpoJI0BOIBCTBEHHOTO TOBapa HAJUICKAIIEro KauecTBa Ha aHATOTUYHBIN
TOBap, HECeT MpoAaBel] (UCTIOTHUTENbD).

Branenen arperatopa He HeceT OTBETCTBEHHOCTh 32 YOBITKH, IPUYMHEHHBIE TIOTPEOUTEIIO BCICACTBUE
NPEAOCTABICHUSl €My HEIOCTOBEPHON WM HEMoJHOH wuHpopMamuu o ToBape (yciyre), B cllydae, €cCid
BIIQJICNICI] arperaropa He H3MEHsAeT HHQpOpManuio O ToBape (yciyre), MIPeIOCTaBICHHYIO MPOAABIOM
(MCHONHUTENIEM) W COZAEPIKAIYIOCsS B TPEUIOKCHUU O 3aKIIOUYEHHH JOTOBOPa KYIUIU-TIPOAAXH (JIOTOBOpa
BO3ME3HOTO OKa3aHHUs YCIIYT).

2.2. TlorpeOuTens BHpaBe NpPEABSIBUTH TPeOOBaHWE K BIAJENBIly arperatopa O BO3Bpare CyMMEI
MPOM3BEJICHHON WM TpeaBapUTENbHON ormarel ToBapa (yciyru). Bmamenenm arperaropa BO3Bpaliaer CymMMy
MONyYeHHON MM TIPENBapHUTEIHHON OIJaThl TOBapa (YCIyrW) B TEUSHHE NECATH KaJIEHAAPHBIX IHEH CO IHS
MPEABSBICHHUS OTPEOUTEIEM TaKOro TPEOOBAHHSI TPY OHOBPEMEHHOM HAJIMYHHU CIEIYFOIINX YCIOBHA:

ToBap (yciyra), B OTHOLICHHM KOTOPOTO MOTpeOMTEJIeM BHECEHa IpeaBapuTeNbHas OIulaTa Ha
0aHKOBCKUH CUET BiaJie/blla arperaTtopa, He nepeiaH moTpeOuTeNio B CPoK (yciyra He OKa3aHa B CPOK);

MOTPEOHTENh HAMMPABHI MPONABIY (MCIOJIHUTEIO) YBEIOMIIEHHE 00 OTKa3e OT MCIIOJHEHUS JIOTOBOpa
KYTUIH-TIPOJIAXKH (JIOTOBOPa BO3ME3IHOTO OKa3aHUS yCIyT) B CBSI3H C HAPYIICHUEM IPOIABIIOM (MCTIOTHUTEIICM)
00s13aTeNbCTBA TiepeiaTh ToBap (0Ka3arhk YCIYTy) B yCTaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBanueM o0 BO3Bpare CyMMBbI NPEABAPUTEIBHON OIIaThl ToBapa (YCIyru) moTpeOuTesb
HampasJsieT BIAAENblly arperaropa MmoATBEep>KACHUE HalpapieHUs NPOAaBLy (MCIOJIHUTENIO) YBEJOMIICHHUS 00
0TKa3e OT UCIIOJTHEHHUS JOTOBOpa KYIUIH-TTPOIaXH (JOrOBOpa BO3ME3IHOTO OKa3aHHs YCIIyT).

Ecnu nHOE HE mpeaycMOTPEHO YCIOBHAMH MOJNB30BaTENbCKOr0 MIIM HHOTO COTJIAIIEHHS MOTPEOUTEIS C



BIIAJICNIbIIEM arperaropa, yBeIOMIICHHE MPOAABIY (MCIOJHUTENI0) 00 OTKa3ze OT HCIONHEHHS J0TOBOpa
KYIUTH-TIPOJ’KU (JIOTOBOPa BO3ME3IHOTO OKa3aHHs yCIYT) MOXKET OBITh HANpaBJIeHO BJIaJelbIly arperaropa,
KOTOPBIH 00s513aH HANPaBUTh €TO NPOAABLYY (MCIIOIHUTEIIO).

2.3. B ciyuae, yka3aHHOM B MYyHKTE 2.2 HACTOSIICH CTAaThH, BIAJENEI] arperaropa BIpaBe OTKa3aTh
MOTPeOUTEN0 B BO3BpaTe CyMMBI MPEIBAPUTEHHON OIUIATHl ToBapa (YCIyTrHW) MpH TONXYYeHWH OT MpOoJaBIia
(McTioTHUTENS) MOATBEPKACHUS NMPUHATHSA TOTpeOuTeNeM ToBapa (0Ka3aHHs YCIYTH) IPH YCIOBUH, YTO KOS
TaKOTO TIOATBEP)KIICHUS ObLla HalpaBlicHa BIAJACIbIIEM arperatopa IMOTPEOUTENI0 B TEUCHUE JECATH
KaJeHIapHBIX THEH COo [HS TOJNy4YeHHWs BIAAENbIeM arperaropa TpeOOBaHHS O BO3Bpare CyMMEI
NpeBapUTENIbHON oOrulaTel ToBapa (yciyrd). B cimywyae Hecormacust MOTpeOHTENs C TPeNCTaBICHHBIMU
BJIaJIENBIIEM arperaTopa J0Ka3aTelbCTBaMU MPUHATHS MMOTpeOUTENeM ToBapa (OKa3aHUs YCIIyTH) MOTPEeOUTETh
BIIpaBe TpeOOBaTh BO3BpATa CyMMBI IIPOM3BEICHHON UM MPEIBAPUTEIHHOMN OILIATHI TOBapa (YCIYyTH) B CyIeOHOM
TOPSIZIKE.

3. llpm mnpwunHeHWHW Bpema JKW3HW, 3I0POBBI0 W HUMYIIECTBY IOTPEOHUTENS] BCIEICTBUE
HENpPEeOCTaBICHNS €My MOJTHOW M TOCTOBEPHOH MH(popMalmu o ToBape (padoTe, yciayre) moTpeOuTeh BIIpaBe
moTpeboBaTh BOMEIIEHHS TAKOTO BPe/a B MOPSIKE, MPEIYCMOTPEHHOM CTaTben 14 Hactosiiero 3akoHa, B TOM
YHCIIE MTOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX MPUPOIHBIM OOBEKTaM, HAXOISMIIUMCS B COOCTBEHHOCTH
(BTammeHuN ) MOTpeOUTEIS.

4. Ilpm paccMoTpeHUH TpeOOBaHUI TIOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPUIMHCHHBIX
HEJOCTOBEPHON WM HEIOCTAaTOYHO ITOJIHOM mMHbopMareir o ToBape (padore, yciyre), HeOOXOAMMO HCXOIUTh
U3 TPEINOIKCHUS 00 OTCYTCTBHH y MOTpeOuUTeNs CneumarnbHbIX MO3HaHUIN 0 CBOICTBAX M XapaKTePUCTHUKAX
ToBapa (paboTkl, YCIIyTH).

Cratbss 13. OTBETCTBEHHOCTh H3rOTOBUTENS (MCIOMHHUTENS, MPOJAABIEA, YHOJIHOMOYCHHON
OpraHM3alMi WIK YHOJHOMOYEHHOTO MHIMBHIYaJbHOTO MPEINPUHUMATEINs, UMIIOpPTepa) 3a
HapylIeHUEe MpaB NOTpeOuTeei

1. 3a HapyHaIicHUEC IIpaB I'IOTpe6l/lTeJ'|e|71 HU3roTOBUTCIIb (I/ICHOJ’IHI/ITGJ’IB, npoAaBCl, YIMOJIHOMOYCHHASA
OopraHusanusa N YHOHHOMO'{GHHLIP'I I/IH,[[I/IBI/II[yaJILHBIﬁ npeAInpuHUMATEIIb, I/IMl'IOpTCp) HECCT
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM HUJIK IOTOBOPOM.

2. Ecnu wHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0, MOAJekKaT
BO3MEILIEHHUIO B TIOJHOI CyMMe CBEpX HEYCTOMKH (II€HH), yCTAHOBJIEHHONH 3aKOHOM HJIH JOTOBOPOM.

3. Yiurata HEeYCTOWKH (TICHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTEINS (MCITOTHUTEI,
MPOJABIIA, YIONHOMOYECHHYIO OpPraHM3al[MI0 WM YIIOJHOMOYEHHOTO WHIUBHIYaJbHOTO MPEIIPUHHMATEINS,
HUMIIOpPTEpa) OT UCTIOIHEHUS BO3JIOKECHHBIX Ha HErO 00s13aTeIbCTB B HATYPe Mepe] MOTPEOUTEIEM.

4. H3roroButeib (I/ICHOHHI/ITCHB, IpoaaBel, YIOJIHOMOYCHHas OpraHu3alusd WU yHOHHOMO‘IGHHBIﬁ
PIHI[PIBPII[yaJ'IBHLIﬁ NpeaANTPUHUMATEIID, HMHOpTCp) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH 3a HCHCIIOJIHCHHUC
00s13aTeNIbCTB WM 34 HCHaJICKAICC HWCIIOJITHCHHUC 06$[3aTeJ'ILCTB, C€CIIN  OOKaXCT, YTO HCHCIIOJIHCHUC
00s13aTeILCTB UIU MX HCHaJICKAIeC UCIOJHCHNE MMPOU30IIIO BCICACTBUC HerCO}IOHI/IMOI\/’I CHJIBI, @ TAKXEC I10
WHBIM OCHOBAHUSAM, IIPECAYCMOTPCHHBIM 3aKOHOM.

5. TpeOoBanust mnotpebutens o0 yruiare HEYCTOHKM (TIEHH), NPEIYCMOTPEHHOH 3aKOHOM WM
JIOTOBOPOM, TMOJJICKAT YAOBJIETBOPEHUIO H3TOTOBUTENEM (MCIIOMHHUTENEM, IPOAABLOM, YIOITHOMOYECHHON
OpraHM3aIMeH WM yIIOJTHOMOYEHHBIM MHANBUIYAIFHBIM HPEIIPHHAMATENIEM, HMIOPTEPOM) B JOOPOBOIEHOM
TIOPSIIKE.

6. IIpu ynoBneTBOPEHUH CyZIOM TPpeOOBaHHI OTPEOUTENS, YCTAaHOBICHHBIX 3aKOHOM, CYJl B3BICKHBACT C
U3TOTOBHUTENS  (MCHOJHUTENS, NpPOAABIA, YIOJHOMOYCHHOH  OpraHM3allid WM  YIOJHOMOYEHHOTO
WHIUBUIYaJTbHOTO —TIPENNpPUHUMATENSI, WMIIOPTEpa) 3a HeCcoONrojeHue B JTOOPOBOJEHOM  TMOPSIKE
VAOBIETBOPEHUS] TpeOoBaHWI mOTpeOuTens mrTpad B pazMepe MATHACCAT MPOLEHTOB OT CYMMBEI,
NPUCYKIICHHOU CYIOM B MOJIb3Y TIOTPEOHTEIS.

Ecnu c¢ 3asgBneHMeM B 3allUTy TpaB MOTPEOMTENsT BBICTYMAIOT OOIIECTBEHHBIE OOBEIMHEHUS
norpebuTeNnel (MX acCOIMALMu, COK3bI) MM OPraHbl MECTHOrO CaMOYMNpPaBNEeHUSs, MAThAECAT HPOLEHTOB
CYMMBI B3BICKQaHHOTO IITpada MepeuncisioTesl YKa3aHHBIM OOBEAMHEHUSIM (MX acCOIMAIMAM, COK3aM) WU
opraHam.

Cratba 14. lMyniecTBeHHass OTBETCTBEHHOCTh 3a BPE, NMPUYMHEHHBIH BCIIENCTBHE HEIOCTATKOB
ToBapa (paboThl, yCITyTH)

1. Bpen, mnpuYMHEHHBI JKW3HM, 3J0POBBIO WM HWMYIIECTBY MOTPEOUTEN  BCIEICTBUE
KOHCTPYKTHUBHBIX, TPOHW3BOACTBEHHBIX, DPEUENTYPHBIX WM HHBIX HEJOCTAaTKOB ToBapa (paboThl, YCIyTH),
MOJIEKUT BO3MELICHHUIO B TOTHOM 00beMe.

2. IlpaBo TpebGoBaTh BO3MELICHUS BPEAa, NPUUYMHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (padoThl,



YCIIyTH), PU3HACTCSI 3 JIFOOBIM TOTEPIIEBIIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIICHUSX C
NpPoLaBLOM (MCTIOTHUTEIEM) HIIA HET.

3. Bpen, nmpUYMHEHHBIH JKWU3HHU, 3A0POBBI0 MM MMYIIECTBY TOTPEOUTENS, TOMJEKAT BO3MEIIECHHIO,
€CJIM Bpel IPUYNHEH B TEUCHHE YCTaHOBIEHHOTO CPOKA CIYKOBI MIIM CPOKa TOTHOCTH ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynasTaT paboThl) MOMKEH OBITH YCTAHOBJIIEH B COOTBETCTBHU ¢ MYHKTaMu 2, 4
cTaTtby 5 HacrosIero 3aKoHa CPOK CITY)KOBI MIIM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JTU0O MOTPEOUTENIO HEe
OBlIa TIpemocTaBlieHa TOJIHAS W JIOCTOBEpHas WH(GOpMAIHS O CPOKe CIYXObl HIM CPOKE TOAHOCTH, JHOO
moTpeOuTeIb HEe ObUT MPOUH(OPMUPOBAH O HEOOXOMUMBIX JICHCTBUAX MO0 UCTCUCHUHU CPOKA CIIYXKObI WIIM CpOKa
TOJHOCTH ¥ BO3MOXHBIX TOCJCICTBUSX TPU HEBBHIMOJIHCHUH YyKa3aHHBIX JCUCTBUM, MO0 TOBap (pe3ysbTar
paboThI) MO HCTEUEHHH 3TUX CPOKOB IPEACTABISIET OMACHOCTh U JKU3HW W 3IOPOBBS, BPEI MOIJICHKHUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €ro MPUIHHEHHS.

Eciu B coorBeTcTBHM ¢ MYHKTOM 1 CTaTby 5 Hacrosimero 3akoHa W3rOTOBUTENb (HCHONHHUTEINb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIy>KOBI, Bpel MOMJICKUT BO3MEIUICHHIO B ClIy4ae €ro NPUYMHCHHUS B
TEUCHHE JACCATH JIeT CO JHA Mepenadd ToBapa (paboThl) MOTpeOHTENto, a €clM JeHb Nepelaydl yCTaHOBHTh
HEBO3MOJKHO, C JTaThI H3TOTOBJICHHUS TOBapa (OKOHYAHHS BBITTOJTHCHHUS PAOOTHI).

Bpen, npuynHEHHBIH BCIEACTBHE HEIOCTATKOB TOBapa, IMOMAJEKUT BO3MEUICHHIO IPOAABIIOM HITH
W3TOTOBHUTEINIEM TOBapa MO BBIOOPY MOTEPIIEBILIETO.

Bpen, npuyMHEHHBIH BCIEACTBHE HENOCTATKOB pabOTHl WM YCIYTH, TOMISKHT BO3MEIICHHUIO
WCTIOJTHUTEJIEM.

4. UzroroButenpb (MCHONHUTENb) HECET OTBETCTBEHHOCTH 3a BpE, MPUUYMHEHHBIN JKU3HH, 3A0POBBIO
WM UMYIIECTBY NMOTPEOUTENSI B CBSI3U C UCIIOJIB30BAHUEM MaTepHalioB, 000pYIOBaHUs, HHCTPYMEHTOB M MHBIX
CPEICTB, HEOOXOMUMBIX ISl MPOU3BOJCTBA TOBAPOB (BBHIMOJIHEHUS Pa0OT, OKa3aHUS yCIYT), HE3aBHUCHMO OT
TOTO, TIO3BOJISUT YPOBEHb HayYHBIX M TEXHUYECKUX 3HAHUH BBISIBUTH MX OCOOBIE CBOHCTBA MJIH HET.

5. M3rotoBuTeNh (MCIONHUTEND, MIPOJIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXET, UTO
BpeJl MIPUYMHEH BCIIEACTBUE HETPEONOTMMOM CHIIBI WM HApYyIICHUs] MOTPeOUTENeM YCTAHOBIICHHBIX MPAaBHI
WCIIOJIb30BAaHUS, XpPAaHEHUS WM TPAHCIIOPTHPOBKH ToBapa (paboThl, YCIYTH).

Cratba 15. Komnencanus MopanbHOTo Bpeza

MopanbHblii  Bpel, NPUYHHEHHBI MNOTPEOUTENI0  BCIIEACTBHE HAPYNIEHHS  H3TOTOBHTEICM
(ucnonHUTENEM, NPOAABLOM, YNOJHOMOYEHHOH OpraHu3anyeil WM YHOJTHOMOYEHHBIM WHAMBUIYaJIbHBIM
MpeanpuHUMaTeIeM, UMIOPTEpOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHM M IPABOBBIMH aKTaMHU
Poccuiickoii Denepanuy, perymupyomUME OTHOIICHUsI B 00JAacTH 3aIlIUTHl MIPaB HOTpeduTenei, NOAnexXuT
KOMMEeHCaUUn TpHYUHWUTEIEM BpeAa NPH HAJIWYMM €ro BHHBEL Pa3Mmep KOMIEHCAlMM MOpPalbHOTO Bpena
omnpenessieTcs CyI0M 1 He 3aBHUCHUT OT pa3Mepa BO3MEIIEHUS HMYIIIECTBEHHOTO Bpea.

KommeHncanmss MopanbHOTO Bpela OCYIIECTBISIETCS HE3aBHCHMO OT BO3MEUICHHS HWMYIIECTBEHHOTO
Bpena U MOHECEHHBIX TOTPEOUTENIEM YOBITKOB.

CratbAa 16. HenmonycriMble ycIiOBHs JOTOBOpa, YIIEMISIONIME MpaBa MOTPEOHUTENS, 3alpeThl U
00s13aHHOCTH, HaJlaraeMble Ha NpoJaBLa (MCIOIHUTENS, BIaesblia arperaropa)

1. HeponmycTuMbIMU YCIIOBUSIME JIOTOBOPA, YLLEMIIAOLWLNMUN NPaBa noTpeOuTessl, sIBISIOTCS YCIOBHUS,
KOTOpbIE HapylIaloT IpaBWjia, YCTAHOBJICHHBIE MEXIyHapOAHBIMHU JoroBopamMu Poccuiickoit ®@exaepanum,
HACTOAIIMM 3aKOHOM, 3aKOHAMU U TPUHUMAEMBIMH B COOTBETCTBUM C HHUMHU HHBIMA HOPMAaTHBHBIMU
MpaBOBBIMH akTaMu Poccuiickot denmepariiy, peryIHpPYIONTAMH OTHOIICHHS B OO0JIaCTH 3alllMTHl TIPaB
norpeduteneii. HenomycTuMbie ycioBust JOTOBOpa, YIIEMIISIONIME MIPaBa NOTPEOUTENS, HUYTOXKHBI.

Ecnu BkiTtOdeHUE B JTOTOBOpP YCIOBHIMA, YIIEMIISIOIIUX IpaBa MOTPEOUTENIs, TIOBICKIO MPUYHHEHUE
yOBITKOB ~ MOTPEOMTENI0, OHM TOMJICKAT BO3MCIICHHIO MPOJABIIOM  (M3TOTOBHUTENEM, HCIHOJHUTEICM,
HUMITOPTEPOM, BIIAJIENbIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHH O CTaTbeln 13 Hacrosiero 3akoHa.

TpeboBaHue MOTPEOUTENSE O BO3MEIICHUM YOBITKOB ITOJUICKHUT YOBICTBOPCHUIO B TEUCHUE NECATH
JTHEH CO JTHS €0 MPEIbSIBICHHUS.

2. K HemonycTuMBbIM yCIIOBHSM JIOTOBOPA, YIIEMIISIONIMM MTPaBa MOTPEOUTENsI, OTHOCSATCSL:

1) ycioBus, KOTOpbIE MPEAOCTABISAIOT MPOAABIY (M3TOTOBUTEIIO, HMCIOIHUTEINO, YIOJIHOMOYCHHON
OpraHu3alMyd WU  YINOJHOMOYCHHOMY HHJMBUIYAbHOMY MPEANPHHUMATEN0, WMIIOPTEPY, BIaJENbIy
arperaropa) npaBo Ha OJHOCTOPOHHHUI OTKa3 OT WCIIOJHEHUS 00s3aTeNbCTBa WM OJHOCTOPOHHEE M3MEHEHHE
yCIIOBHI 00si3aTrenbcTBa (TpeaMeTa, IICHBI, CPOKa W WHBIX CONIACOBAHHBIX C TMOTpPEeOUTENIeM YCIOBHI), 3a
WCKJIIOYECHUEM CITy4aeB, €ClM 3aKOHOM WJIM HWHBIM HOPMATHBHBIM MPaBOBBIM akToM Poccuiickoit denepanuu
NpEeyCMOTPEHA BO3MOXXHOCTD MIPEAOCTABIICHHUS IOTOBOPOM TaKOTO MPaBa;

2) ycioBUS, KOTOpPBIE OTPAaHMYMBAIOT MPaBO MOTpeOHTENs] HAa CBOOOTHBIH BBHIOOP TEPPUTOPHUATHHOMN
MOJICYIHOCTH CIIOPOB, MPEIYCMOTPEHHBINH MYHKTOM 2 cTaTbh 17 Hactosiiero 3akoHa;

3) ycCIIoBus, KOTOPBHIC YCTAaHABIMBAIOT IS TIOTpeOwTENs mTpadHble CAHKIIMYA WM WHBIE 00S3aHHOCTH,
HPETSATCTBYIOIINE CBOOOTHOM pealn3alinuy pasa, yCTaHOBJICHHOTO CTaTben 32 HacTosIero 3aKoHa;

4) ycnoBHsI, KOTOPbIC HCKITIOYAIOT WK OrPAHMYHMBAIOT OTBETCTBEHHOCTh MPOAAaBIa (M3rOTOBHTEINS,



UCTIONTHUTENS, YIOJIHOMOYEHHONW OpraHM3alli WM YIOJHOMOYEHHOTO MHIMBHIYAIBHOTO MPEANPHHAMATEIS,
UMIIOpTEepa, Biajieblia arperaropa) 3a HEHCHOJHEHHE WINM HEHAJUIeKalllee HCIOIHEHHE O00A3aTeNbCTB I10
OCHOBAHUSIM, HE MIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble OOYCIOBIHMBAIOT MPHOOpPETEHWE OMHUX TOBAapOB (paboT, yciyT) 0O0s3aTelbHBIM
NpUOOpETeHNEeM MHBIX TOBapoB (paloT, yciyr), B TOM YHCIIE MPELyCMaTpHUBAIOT 00s3aTeNbHOE 3aKIIOYCHUE
MHBIX JOTOBOPOB, €CJIM HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpBIE TIPEILyCMarpHBalOT BBIIOJHEHUE JOTOJHHUTENBHBIX paboT (OkazaHue

JTOTIONTHUTENTFHBIX YCIIYT) 32 TUIaTy 0e3 IMOIydeHHs COTTachs OTPEONTENS;

7) yCIIOBHs, KOTOpPBIE OIPaHMYMBAIOT YCTaHOBICHHOE CTaTbel 16.1 wmacrosmero 3akoHa TmpaBo
norpeduTeNs Ha BEIOOp crtocoba u (hOpMBI OTIIATHI TOBapoB (padoT, yciyr);

8) ycnoBHsA, KOTOpHIE COAEPIKaT OCHOBAHHS JOCPOYHOTO PACTOPKEHHUS JOroBOpa MO TpPeOOBAaHUIO
nponaBna (WMCIIONHUTENS, BIaJeblla arperaropa), He MperyCMOTPEHHBbIE 3aKOHOM WJIM WHBIM HOPMaTHBHBIM
npaBoBbIM akToM Poccuiickoit denepainu;

9) ycioBus, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYyCTOWKH;

10) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT NPaBO BbIOOpa BUAa TPeOOBaHMH, MPEAYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHKTOM 1 cTtatby 29 Hacrosimero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI MPOAABILY
(M3TOTOBUTENIO, WCMOTHHUTENIO, YIIOJMHOMOYEHHOW OpPTraHW3allid WM YHOJTHOMOYEHHOMY WHIMBHIYAJIEHOMY
MPEeINPUHUMATEINIO0, UMIIOPTEPY) IPH MPOJIaKe TOBAPOB (BBIMOIIHEHNH paboT, OKa3aHUH YCIIyT) HEHA JIEKAIIETO
KauecTBa;

11) ycnoBus, KOTOpPBIE YCTAHABIMBAIOT O0SI3aTEIbHBIN OCYACOHBIN MOPSAIOK PACCMOTPEHUS CIIOPOB,
€CJIM TaKOW MOPSAAOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT M MOTpeOUTENs OOSI3aHHOCTh IO JOKa3bIBAHUIO
OTIpEIeNICHHBIX 00CTOSTENHCTB, OpeMst TOKa3bIBaHHsI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha IMOTPeOUTEIIS;

13) ycioBusi, KOTOpBIE OTPaHUYUBAIOT MOTPEOUTENSI B CPEACTBAX M cnoco0ax 3allUThl HAPYILICHHBIX
npas;

14) ycioBus, KOTOpHIE CTaBAT YHOBIETBOpEHHE TPeOOBaHM MOTpeOHTENel B OTHOIIEHHH TOBapOB
(pabor, yciyr) ¢ HeI0CTaTKaMK B 3aBUCHMOCTB OT YCIIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (pabor,
ycIyr);

15) wuHBle YCNOBHS, HapylIAlOIIMe TMpaBHia, YCTAHOBJICHHBIE MEXIyHAPOIHBIMH JOTOBOPAMH
Poccwuiickoii @eaepanuu, HACTOAIIUM 3aKOHOM, 3aKOHAMHU W MPUHUMAEMBIMUA B COOTBETCTBUH C HUMH MHBIMHU
HOPMAaTHBHBIMH MpPaBOBBIMH akTaMu Poccuiickoii Denepanuu, peryiupyromdMH OTHOILIEHHS B 0OJacTd
3aIIATHI IPaB MTOTPEOUTEIICH.

3. IIpomaserr (MCIIOHUTEND, BIAACTICI] arperaropa) He BIIPaBEe OTKA3bIBATh B 3AKIIOYCHUN, HCIIOTHCHUN
JIOTOBOPA, HAIIPABIEHHOTO Ha MPHOOpETeHNE OJHIX TOBAPOB (paboT, yCIIyT), M0 MPUYNHE OTKa3a MOTPeOUTeNs B
NpUOOPETEHUH UHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTENIO BCISACTBHE HAPYLICHUS
€ro mpaBa Ha CBOOOJHBIN BBHIOOP TOBapoB (paboOT, YCIyr), BO3MENIAOTCA MPONABIOM (MCIIOIHUTEIEM,
BJIQJICNTBIIEM arperaropa) B MOJIHOM 00beMe.

3arpemiaeTcsi yIOBIETBOpEHUE TpeOOBaHWH TMOTpeOWTeNeld B OTHOIIEHHH TOBapoB (paboT, yciyT) c
HEIOCTaTKaMHU CTaBUTh B 3aBHCUMOCTbH OT YCIIOBHIA, HE CBA3aHHBIX C HEJJOCTaTKaMH TOBapoOB (PadoT, yCiyr).

3ampemiaeTcsi OTKa3 B 3aKIIOYEHWH JOTOBOpa M BO BHECEHHHM W3MEHEHHWI B [IOTOBOP B Clydae
MPaBOMEPHOTO yKa3aHUS TOTpeOuTeNleM Ha HEJOIyCTHMbIE YCIOBHS JOTOBOpa, YIEMIIIONINE IIpaBa
NOTpeOHTENs, B LENAX HCKIIOUEHHS TakuxX yciouid. [Ipu mpeabsiieHun morpebutenem TpeGoBaHUs 00
WCKJIIOYEHUH U3 JAOT0BOpPa HEJOMYCTHUMBIX YCIOBHH JOTOBOPA, YIIEMIISIOUIMX MpaBa MOTpPeOUTeNs, yKazaHHOe
TpeOOBaHHE TOUICKHUT PACCMOTPEHHUIO B TEUCHWE JNECATH JHEH CO JHS €ro MPEeabsSBICHUS C 00s3aTelIbHBIM
W3BEIICHNEM TIOTPEOHTENsT O pe3yiabrarax pacCMOTPEHUS] M MPHUHSITOM MOTHUBHPOBAHHOM pEIICHHH TI0
CYIIECTBY YKa3aHHOTO TpeOOBaHHS.

[MponaBenr (MCTOMHHUTEND, BIAJENEI arperaropa) He BIpaBe 0Oc3 TONyYeHHs COTNIACHs MOTPEOUTENs
BBITIONTHATE JIOMOJIHATEIbHBIC PaOOTHl (OKa3bIBaTh JIOMOJHUTEIBHBIC YCIyTH) 3a miary. IloTpeburens BIpase
OTKa3aTbCsi OT OIJIaThl TaKUX paboT (YCIyr), a €Clii OHW OIUIa4eHBl, BIpaBe MOTpeOOBaTh OT MPOAABLA
(vcmomHUTENS, BIIAIeTbIIa arperatopa) BO3Bpara yIuladeHHON CyMMBEI.

Cornacue OTpeOUTENs Ha BBHIIOTHEHHUE JTOMOJHUTEIBHBIX PaboT (OKa3aHMe JOMOIHUTEIHHBIX YCIIYT)
3a TUIaTy oQOpMIIIETCS MPOMABIIOM (MCTIOTHHUTEIIEM, BIIANENIBIICM arperaropa) B NMHCEMEHHOH (opme, eciau
WHOE HE MpeaycCMOTpeHO 3akoHOM. OOsS3aHHOCTH JIOKa3aTh HAJMUUE TAKOTO COTNIACHS UM OOCTOSITENBCTBA, B
CHJIy KOTOpOTO Takoe corjlacue He TpeOyercs, Bo3jiaraercss Ha MpoJaBla (MCHONHUTENS, BIaAEibLa
arperaropa).

4. IlponmaBen (WMCHOJHUTENb, BIAJENIEl] arperaropa) HE BIOpPaBe OTKA3blBaThb IOTPEOUTENIO B
3aKJIIOYCHUH, WCIOIHEHWH, M3MEHEHUW WJIM PAacTOPKEHWH JOTOBOpa C MOTPEeOHTENeM B CBA3H C OTKa30oM
MOTpeOUTENs TPEeNOCTaBUTh IEePCOHANBHBIE [aHHBIE, 3a WCKIIOYCHHEM CJIy4aeB, €CIH OOS3aHHOCTh
MPEJOCTABIEHUsS] TaKuUX JaHHBIX MPEIyCMOTPEeHAa 3aKoHoAarelbcTBOM Poccuiickoilt @Denepanuu  win
HETIOCPEICTBEHHO CBSI3aHa C UCIIOIHEHHEM JIOTOBOpa ¢ IOTpeOUTENEM.

[Ipu mpenbsaBieHnu nOTpeOUTENEM TpPeOOBaHUS O NPEAOCTABICHUHM WH(POPMAIMA O KOHKPETHBIX



MPUYUHAX U MPABOBBIX OCHOBAHMSX, ONPEACISAIOIINX HEBO3MOXKHOCTh 3aKIJIIOYEHHUS, UCIOIHEHUS, U3MEHEHUS
WIN PacTOPIKEHHUS AOTOBOpa 0e3 MpeocTaBIeHNs IEPCOHANbHBIX JaHHBIX, B MUCBbMEHHOH (opMe (B TOM Uuciie
B (OopMe INIEKTPOHHOTO JOKYMEHTa) IMpojaBel (MCHONHUTENb, BIAAEIC arperaropa) MOJDKeH HPEelIOoCTaBUThH
TaKyr0 HHQOPMAIMIO B TEUEHUE CEMH JHEN CO JIHS NMPENbABICHUS YKa3aHHOTO TPEeOOBaHMU.

IIponaBen (MCHOMHUTENb, BIAAETICL arperaropa) npeaocTaBisieT WHPOPMALMIO MOTPEOUTENI0 B TOM

¢dbopMe, B KOTOPOH MPeIbsIBICHO TPeOOBaHHUE MOTPEOMTENSI O NPEAOCTABICHUH UH(POPMALUH O KOHKPETHBIX
NPUYHHAX U [TPABOBBIX OCHOBAHMSX, ONPEACISIONMX HEBO3MOXHOCTD 3aKJIIOUYCHUSI, HCIIOTHEHUS, N3MEHEHUS
WIN PacTOPKeHUsl JOroBopa Oe3 MpeqocTaBlieHHs NMEPCOHATIBHBIX IaHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHUM.

Ilpu npenbsBreHun norpeOuTeneM TpeOOBaHMUS O NPENOCTABICHUH HMHGOPMAIMH O KOHKPETHBIX
NPUYMHAX U [IPABOBBIX OCHOBAHMSX, ONPEACISIONINX HEBO3MOXHOCTD 3aKJIIOUEHUS, UCIOIHEHUS, U3MEHECHUS
WM PaCTOPKEHUSI IOTOBOpa Oe3 MpeI0CTaBICHHs IEPCOHANBHBIX IAHHBIX, B YCTHOH (hopme Takast nHPOpMaIys
JOJDKHA OBITh IPEAOCTaBIIeHa HE3aMEITUTEIBHO.

Cratba 16.1. ®opmbl U MOPSIOK OIUIATHI TPH MPOAAXKE TOBAPOB (BBIMOJHEHHH PabOT, OKa3aHHU
yermyr)

1. Ilponasen (MCHONHUTEND, BIAAETICL arperaropa B Cllydyae HCIIONB30BAHUS B CBOCH AEATENBHOCTH
HAJIMYHBIX PacyeToB C MOTpeduTesIeM) 00s13aH 00eceynTh BO3MOXHOCTD OIIaThl TOBApoB (paboT, yciyr) myTeM
UCIIOJIb30BAHUSI HAIMOHAJIBHBIX IUIATEXHBIX HHCTPYMEHTOB, a Talkkeé HAJIMYHBIX PAcdyeToB IO BBIOOPY
MOTpeOUTENS.

O0s3aHHOCTH 00€CIEeYUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, ycCiyr) ¢ HCIOJIb30BaHHEM
HAallMOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKax HAIlMOHAJbHOM CHCTEMBl IUIATeXHBIX KapT
pacmpocTpaHsercss Ha mponaBla (MCIIOJHUTENS, BIAAEIbLA arperatopa), y KOToporo BeIpydKa OT PEaTH3aLuu
TOBapoB (BBIMOTHEHUS paboT, OKa3aHUs YCIIYT) 3a MPENIISCTBYIONINN KaleHIApHBIN TOJl MPEBHIIACT ABAJIIATh
MUJUTHOHOB pyOIIeH.

Ecnu MecTo oruiatel ToBapoB (paboT, YCIYr) HAXOAWUTCS B MECTE, IIie HE TPENOCTaBISIOTCS YCIIyTH
JOCTyNa K TOABIKHON paauorene@oHHOW cBs3W W (WIM) CpelcTBaM KOJUIGKTUBHOTO JIOCTyNa K
WHQOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOH cetn "UHTepHeT", mponasen (MCIOTHUTENb) OCBOOOXKIAETCS OT
00s13aHHOCTH O0OECTIEYUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATBI TOBAapoB (PaboT, YCIIyr) C HCIOJIb30BAaHUEM
HAIMOHAJIBHBIX TJIATEXXHBIX HHCTPYMEHTOB.

[IpomaBenr ocBOOOXKAaeTcs OT OOA3aHHOCTH OOECHEYUTh BO3MOXHOCTh OIIaTHl TOBAPOB C
UCIIOJIb30BAHUEM HAIIMOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYYKa OT peallu3alliu
TOBapoOB B KOTOPOM COCTaBJIsIeT MEHee MATH MIJUIMOHOB pyOJiel 3a MpeaIIecTBYIOINI KaJeHJapHbIi rol.

2. Onuara ToBapoB (padoT, yCIyTr) MOXKET MPOU3BOJUTHCS IOTPEOUTENIEM B COOTBETCTBHHU C YKa3aHHEM
npofaBna (MCTHOJNHUTENS) IYyTEM pacyeToB Uepe3 CYOBbEKTOB HAIMOHAIBHOW IUIATE)KHOW CHCTEMBI,
OCYILECTBIISIIOIINX OKa3aHWE IUIATEXHBIX YCIYyr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit
Denepanyu 0 HAMOHAIBHON IJIATE)KHOW CUCTEME, €CJIM HHOE HE YCTAHOBJIECHO (eepalbHBIMU 3aKOHAMU HJIN
WHBIMHA HOPMaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare TOBapoB (paboT, yCIHyr) HAIWYHBIMU JE€HEKHBIMUA CpEACTBAMHU 00s3aTeNbCTBA
noTpeduTess epes MPoAaBLOM (MCIIOJIHUTEIEM) 10 OIIJIaTe TOBapoB (PadoT, YCIYT) CUUTAIOTCS HCTIOJTHEHHBIMH
B pasMepe BHECEHHBIX JICHEXHBIX CPEACTB C MOMEHTa BHECEHHUS HAIWYHBIX ICHEXKHBIX CPEACTB MPOIABILY
(MCTIOTHUTENI0) JIMOO IUIATEIKHOMY areHTy (Cy0areHTy), OCYIICCTBISIONIEMY ACATEIbHOCTh IO IPHUEMY
riatexxed GU3NISCKUX JIHII.

[Ipu omnare ToBapoB (paboT, YCIIyr) MyTeM IEpeBoja MPeJOCTaBIIEMBIX MOTpeOUTENIeM HATUYHBIX
JNEHEe)KHBIX CpEICTB 0e3 OTKPHITHS OaHKOBCKOTO cueTa oO0s3aTenbCcTBa MOTPEOHUTENs mepen MpPOAaBIOM
(ucnonHuTENEM) 1O OIUIaTe TOBapoB (paboOT, YCIYyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEACTB C MOMEHTAa BHECEHHs IOTpeOHUTe]IeM HaJUYHBIX JCHEXHBIX CPEICTB KPEeTUTHON
opranuzanuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHry (Cy0areHry), OCYIIECTBISIOIIUM MAEsSTeNbHOCTh B
COOTBETCTBHHU ¢ 3aKOHO[ATENbCTBOM Poccuiickoit denepaiiiy 0 HaIMOHAIBHOM TIaTEKHOU CUCTEME.

[Ipu orutate ToBapoB (paboT, yciyr) myTeM MepeBola JACHEKHBIX CPEICTB B paMKaX MPUMEHSEMBIX
¢dopM Oe3HANMYHBIX PACUYETOB O00S3aTENBCTBA MOTPEOUTENS Tepen MpoaaBloM (HCIIONHUTENEM) IO OIUIaTe
TOBapoB (paboOT, YCIyT) CUMTAIOTCS WCIIONHEHHBIMH B CyMMe, YKa3aHHOW B pAcCIOpSKEHHH O MEPeBOne
JICHE)KHBIX CPEJICTB, C MOMEHTA TIOATBEPK/ICHHS €r0 UCTIOJIHEHHUS 00CITyKUBAIOIIEH OTPEOUTENs KPeIUTHON

OpraHu3alMei.

4. Ilpu omnare ToBapoB (paboT, yCIIyr) MpoAaBIy (MCIIOJHUTENIO) 3alpelieHO yCTaHABIMBATHL B
OTHOILIEHUM OJTHOTO BHUJa TOBapoB (paboT, yCIyr) pa3jMyHbIC IICHBI B 3aBUCUMOCTH OT CIIO0C00a MX OILIaTh
MOCPEACTBOM HAIMYHBIX PACUETOB WA B paMKax MPUMEHSIEMbIX (opM Oe3HaJIMYHBIX PACUETOB.

5. TlponaBen (HMCIOMHHUTENh) HECET OTBETCTBCHHOCTh 33 BO3HHKINKE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HapylLIeHHEM TpeOoBaHuii MYHKTA 1 HacTosIIeH CTaThH.



Cratba 17. CyzneOHas 3ammTa npas norpeduteneit

1. 3ammra npaB MOTpeOHUTENeH OCYIIECTBISETCS CYIOM.

3ammra mpaB MOTPeOUTENEH YCIIyT, OKa3bIBAGMbIX (PHHAHCOBBIMH OpPTraHU3AIMAMH, OPTaHU3YIOIINMU
B3aMMOJICHCTBHE C YIIOJIHOMOYEHHBIM II0 IpaBaM MoTpeOuTeNel (UHAHCOBBIX YCIYT B COOTBETCTBHH C
®depeparnbHbIM - 3aKOHOM  "OO  yIOJHOMOYEHHOM [0 MpaBaM IMOTpeOuTeNnel (UHAHCOBBIX yCiyr',
OCYIIECTBIISIETCS ¢ OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeniepaabHbIM 3aKOHOM.

2. Wcku o 3ammure mpaB noTpeduTesieit MOryT 6bITb MpeabABNEHb 10 BEIOOPY HCTIA B CY/I [0 MECTY:

HaXOXKJICHUS OPTaHU3aINH, & €CIIM OTBETYMKOM SIBISIETCS] MHIMBHAYaJIbHBIN MPEAPUHIMATEID, - €T0
JKUTEJILCTBA,;

JKUTEIHCTBA WM IPEObIBAaHNS HCTIIA;

3aKJTIOYEHHMS HJTH UCTIONTHEHHUS I0TOBOpA.

Ecnu uck x opranu3aniy BEITEKACT U3 AEATEILHOCTH ee (hrirana Wi MpeacTaBUTeNbCTBA, OH MOXKET
OBITH IPEABSBIICH B CY 110 MECTY HAXOXKACHUS ee (uiIraja Win NpelCTaBUTEIbCTBRA.

3. IlorpeOutenu, wWHBIE HCTHHI TIO HWCKaM, CBSI3aHHBIM C HapylmIeHHEM TIpaB MOTpeOuTenei,
0CBOOOXKTAFOTCSI OT YIUIATHI TOCYIAPCTBEHHOW MONMUIMHBI B COOTBETCTBUH ¢ 3@aKOHOA4ATENLCTBOM Poccuiickoit
®enepaniiu 0 HaJIOTax U coopax.

I'napa II. 3ammTa npas morpeduTeeil Mpu Npoaa)xe TOBAPOB NOTPeOHTEIAM

Cratba 18. [IpaBa norpebuTens npu 0OHApYKEHUH B TOBAPE HETOCTATKOB

1. HOTp66I/ITeHL B ClIy4ae 06Hapy)KGHI/I$I B TOBap€ HCAOCTATKOB, €CJIMW OHU HC ObLIH OrOBOPCHBIL

MIPOJABILIOM, IO CBOEMY BBIOODY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ITOH e MapKu (3THX K€ MOJCIH U (W) apTUKYJIA);

noTpedoBaTh 3aMEHbl Ha TAaKOW K€ TOBap ApPYroil Mapku (MOAENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYITHOM LEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS IOKYITHON IIEHbI;

noTpedoBaTh HE3aMEIIUTEILHOTO OE3BO3ME3THOTO YCTPAHEHUS! HEIOCTATKOB TOBapa MM BO3MELICHUS
pacxoJ0B Ha UX UCTIPABIICHUE MOTPEOUTETIEM HITH TPETHUM JILIOM;

OTKa3aThCsl OT MCIIOJHEHHS JO0TOBOpa KYIUIH-TIPOAAXH W MOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp
cymMmsl. [To TpeGoBaHMIO IpoJaBLA U 33 €70 CUET HOTPEOUTEIb JOJKEH BO3BPATUTH TOBAP C HEOCTATKAMU.

[Tpu sToM mOTpeOMTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEUICHUS YOBITKOB, MPUYUHEHHBIX
€My BCJEJCTBUE IIPOJIaKU TOBapa HEHAUIEXKAIIEro KauecTBa. YOBITKYM BO3MELIAIOTCS B CPOKU, YCTaHOBJIEHHBIE
HacTosIMM 3aKOHOM JUTs YIOBJIETBOPSHHUS COOTBETCTBYIOIINX TPEOOBAHUI IOTPEOUTEIS.

B oTHOmIEHNN TEXHUYECKH CIOKHOTO TOBapa MOTPEeOHTENb B ciay4yae oOHapyKEeHHsI B HEM HEIOCTAaTKOB
BIIPaBE OTKA3aThCsl OT UCIIONHEHHUS IOTOBOpa KYIUTU-TPONAXKH M MOTPeOOBaTh BO3BpaTa yIIa4eHHON 32 TaKoH
TOBap CyMMBI THOO MPEABABUTH TPEOOBAHHE O €T0 3aMEHE Ha TOBap 3TOH K€ MapKH (MOJIENN, apTUKYJIa) WA Ha
TaKOHM >Ke TOBap APYrodl Mapku (MOIENH, apTHKyJa) C COOTBETCTBYIOIIMM II€PEPACUETOM IIOKYIHOM LIEHBI B
TeUeHHWE MATHAIIATH JHEH CcOo IHS Tepenadd MOTPEOUTENIo Takoro ToBapa. [lo MCTeueHWHM 3TOro Cpoka
yKa3aHHBIE TPEOOBaHUS MMOJIEKAT YAOBICTBOPEHUIO B OTHOM M3 CIICAYIOIIMX CIIyYaceB:

oOHapy>keHHe CyLLEeCTBEHHOro HejocTaTKa ToBapa,;

HapYIIICHHE YCTAHOBICHHBIX HACTOSIINM 3@KOHOM CPOKOB yCTpaHEHHsI HEJJOCTATKOB TOBApa;

HEBO3MOXXHOCTb ~ HCIIOJIB30BAHMSL TOBapa B TEUYEHHE KAXKAONO Toja TapaHTMHHOIO CpOKa B
COBOKYMHOCTH Ooylee 4WeM TpUANATh JHEH BCIEACTBHE HEOAHOKPATHOTO YCTPAHEHHS €ro pa3iIHYHBIX
HEIOCTaTKOB.

[MepeyeHb TexHHYECKH CIOKHBIX TOBapoB yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepariyu.

2. TpeboBanus, ykazaHHbIe B MYHKTE 1 HacTosIIel CTaThH, MPEABABIISIOTCS MOTPEOUTEIEM MPOIABILY
00 YIOTHOMOYEHHOM OpraHu3ally WX YIIOMTHOMOUYEHHOMY WHANBHYaIbHOMY MPEAIPUHUMATEINIO.

3. Torpeburerns BpaBe MpeIbsiBUTH TPEOOBaHMS, yKazaHHbIC B ab3aLax BTOPOM u NATOM NyHKTa 1
HaCTOSIIIIeI;‘I CTarbH, U3rOTOBUTCIIIO, ynOHHOMO‘ICHHOﬁ Opranuvsanvu UJin yIOJTHOMOYCHHOMY MHAWNBUAYAJIbHOMY
MPEAINPUHUMATENI0, UMIIOPTEDY.

Bmecto mpenbsBneHuss 3THX TpeOOBaHMI MOTPEOWTENh BIpPABE BO3BPATHTh H3TOTOBHUTENIO WU
MMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MoTpeOoBaTh BO3BpaTa YIIAYeHHOH 32 HEro CyMMBI.

4. YTpatun cuny.

5. OrcyrcTBHEe y TMOTpPEOMTENs KAacCOBOTO WIM TOBAPHOTO 4YeKa JHOO WHOTO JIOKYMEHTa,
YAOCTOBEPAOIINX (1)aKT " YCJIOBUA MOKYIIKHM TOBapa, HE ABJACTCA OCHOBAaHHUEM JI1 OTKas3a B YAOBJIICTBOPECHUU
ero TpeOOBaHMIA.

Hpoz[aBeL[ (I/I3I‘ OTOBI/ITGJ'IL), YOOJIHOMOYCHHAA OpraHusaluvsa WJiIn yrIOJ'IHOMOLICHHI:II‘/'I PIH,I[PIBH,Z[yaJ'IbHLIfI



NpeANPUHUMATEN, UMIIOPTEP 0053aHBI MPUHATH TOBAp HEHAMJIEKAILETO KauecTBa y MOTPEOUTENS U B CiIydae
HEOOXOJMMOCTH TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTens BpaBe yyacTBOBaTh B MPOBEPKE KadecTBa
TOBapa.

B cnydae cmopa o mnpuYMHAaX BO3HUKHOBEHMSI HEAOCTAaTKOB ToBapa MpoAaBell (M3TOTOBUTEIND),

YIMOJHOMOYCHHAs] OpPTraHM3alds WM YIOJHOMOUYCHHBIM HWHIMBHIYaJbHBIA IpEINpPHHUMATEb, HMIIOPTEP
00si3aHBl TIPOBECTH OKCMEPTU3y ToBapa 3a CBOM cueT. ODKCIepTH3a TOBapa IIPOBOIMTCS B CPOKH,
ycraHoBieHHbie CTaTbAMu 20, 21 u 22 wnacrosiiero 3akoHa Ui YIOBJIECTBOPEHHS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [loTpedurens BpaBe MPHUCYTCTBOBATh MPH MPOBEICHUU IKCIIEPTH3bI TOBapa U B
Clly4ae HECOITIacHs C € Pe3ybTaTaMH OCIOPHUTH 3aKITIOUCHHUE TaKOH IKCIIEPTU3BI B CyACOHOM MOPSIIKE.

Ecnu B pesysibrare SKCIEpPTU3bl TOBapa YCTAaHOBJIEHO, YTO €r0 HEJOCTATKH BO3HHUKIIHM BCJCACTBUE
00CTOSATENIBCTB, 332 KOTOpbIE HE OTBEYACT MpoAaBell (M3TOTOBUTENB), MOTPEOHTENh 00s3aH BO3MECTUTH
npozaBily (M3TOTOBHUTENIO), YIOJHOMOYEHHOW OpPraHU3allii WIA YIIOJHOMOYCHHOMY HHIMBUIYaTbHOMY
NpeIIPHUHAMATENI0, UMIIOPTEPY PAcXO/bl Ha MPOBEICHUE IKCIICPTU3BI, a TAKIKE CBS3aHHBIC C €€ MPOBEACHHEM
pacxo/ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

6. Ilpomaery  (M3rOTOBUTENH),  YIOTHOMOYEHHAs  OpraHW3alMs WA  YIIOJHOMOYCHHBIH
WHNBHUTyaJbHBIN MPEANPHHUMATENh, UMIIOPTEP OTBEYAET 32 HEAOCTAaTKH TOBapa, Ha KOTOPHIN HE yCTaHOBIIECH
rapaHTHHHBIA CPOK, €CIIM MOTPEOUTEIb TOKAKET, YTO OHU BO3HMKIIM JI0 MEPEIadd TOBapa MOTPEOUTENIO HIIH 110
MPUYUHAM, BO3HUKIIIKUM JIO STOTO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPHIM YCTAaHOBJIEH TapaHTHHHBIA CpPOK, MpOJaBel] (M3TOTOBHUTENb),
YIOJHOMOYEHHAS] OPraHu3alMsl WU YIOJIHOMOYEHHBIH WHAMBUAYAJIbHBIA MpeANpUHUMATENb, UMIOPTEP
OTBEUAET 3a HEAOCTATKH TOBapa, €CIIM He JOKAKET, YTO OHHM BO3HHKIIH IOCTIE Tepeadd ToBapa MOTPEOUTEITIO
BCJICJICTBUE HAPYIICHUS MOTPEOUTEIEM MPaBHJ HCIIOJIB30BAaHUS, XPAHCHUS WM TPAHCIOPTHPOBKU TOBapa,
JIEUCTBUN TPETHUX JIUL] UM HEOPEOIOIUMON CUIIBL.

7. HocraBka KpyIMHOrabapUTHOTO TOBapa M TOBapa BECOM Oosee ISITH KUIOIPaMMOB JUISI PEMOHTA,
VIEHKH, 3aMEHbl M (WIM) BO3BpaT HMX HOTPEOUTENI0 OCYIIECTBISIIOTCA CHJIAMH W 32 CYeT MpoJaBla
(M3rOoTOBHTENS, YIIOMHOMOYEHHOW OPTaHM3allNU WM YIOJTHOMOYEHHOTO WHAWBHIYaJbHOTO MPEATIPHHUMATEIS,
uMmnoprepa). B cinyyae HeucnonHeHUs JaHHONW OOA3aHHOCTH, a Takke IpH OTCYTCTBMM IpoJaBla
(M3roTOBUTENS, YIIOJTHOMOYCHHOM OPraHU3aluy WIH YIOJTHOMOYEHHOTO MHAUBHAYAIBHOTO NMPeIIpUHUMATEINS,
UMIIOPTEpa) B MeCTe HaXOXIEHHS TMOTpeOHuTeNs JocTaBka M (WJIM) BO3BpAT YKa3aHHBIX TOBApOB MOTYT
OCYyIIECTBISATbCA ToTpeduteneM. [Ipu 3ToM mponaBen (M3rOTOBUTENb, YIOIHOMOYEHHAs OpraHU3alMs WIN
YIOJIHOMOYEHHBI HMHOMBHIYANbHBIA MpPEANPUHUMATENb, HMIIOPTEpP) 0053aH BO3MECTHTH IOTPEOUTEINIO
pacxo/ipl, CBI3aHHBIE C IOCTaBKOW M (MIJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npenbsBieHUs NOTpeOUTENeM TPeOOBaHHI B OTHOLICHUH HEIOCTATKOB TOBapa

1. TTorpebuTenp BIpaBe MPEABIBUTH TPEIyCMOTpeHHBIE CTaTben 18 Hacrosiero 3akoHa TpeGOBaHMS
K TpomaBily (M3TOTOBUTENO, YIOJIHOMOYEHHONW OpraHM3allid WK YIIOJHOMOYCHHOMY WHIMBHIAYAIEHOMY
MPEANPUHUMATEITI0, UMIIOPTEPY) B OTHOIICHHM HEJOCTATKOB TOBapa, €CIM OHH OOHApYKEHBI B TEUCHHE
rapaHTHHHOTO CPOKa MIIH CPOKA TOAHOCTH.

B oTHOIlIEHHHM TOBapoOB, Ha KOTOPHIC TAPAHTHUIHBIC CPOKH WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MoTpeOuTENIb BIIPaBe TNPEIABIBUTHL YKa3aHHbIE TPEOOBAHUSA, €CIH HEJOCTAaTKd TOBAapOB OOHAPYKEHBI B
pasyMHBIIl CPOK, HO B Ipe/esiax IBYX JIET CO JHS MEpeiad X MOTPeOUTeNto, eciu Goee JTHUTEbHbIe CPOKH
HE YCTaHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

2. T'apaHTHHHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUUCISETCA CO OHA IepeJadd ToBapa
NOTPEOUTEIIO, €CTIM UHOE HE MPEAyCMOTPEHO O0roBOpOM. Ecim AeHb mepeaadn yCTaHOBUTh HEBO3MOXKHO, ATH
CPOKH HCUHUCIIAIOTCS CO AHS U3TOTOBJIEHUS TOBApA.

s ce30HHBIX TOBapoB (00YBH, OEXKIBI M TIPOUNX) STH CPOKW UCUUCISIFOTCS C MOMEHTA HACTYTIICHHS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUIGHHS KOTOPOTO OIPEIeNsieTCsl COOTBETCTBEHHO CYOBEKTaMHU
Poccwuiickoit Deaepaliny UCXOs U3 KIMMATHISCKUAX YCIOBHM MECTa HAXOXKICHUS ITOTPEOUTEICH.

IIpu npopaxe ToBapoB mo obpasuam, 1o modTe, a TaKKe B CIyYasX, €CId MOMEHT 3aKIFOYEHUs
JIOTOBOPA KYIUTU-MPOJaKH U MOMEHT IIepeiayy TOBapa MOTPEOUTENIO HE COBMNAIAIOT, 3TH CPOKH HUCUHCISIOTCS
CO IHS JOCTaBKH TOBapa moTpeOuTento. Ecmu moTpeOuTens JHIICH BO3MOXKHOCTH HCIOIB30BAaTh TOBAP
BCJIEJICTBHE OOCTOSTENBCTB, 3aBUCANIMX OT TpojaBla (B YAaCTHOCTH, TOBAap HYXXAAETCAd B CHENHAIbHON
YCTaHOBKE, IMOIKIIOUCHUM WM COOpPKE, B HEM HMEIOTCS HEIOCTaTKH), TapaHTUHHBIA CPOK HE TEYET JO0
YCTpaHEHHsI TPONABIOM TaKUX OOCTOSATENbCTB. ECIM JeHb JOCTaBKH, YCTAaHOBKH, TOJAKIIIOYEHUs, COOpPKU
TOBapa, YCTPAHEHHS 3aBHUCAIIUX OT MPOMABIA OOCTOSTENHCTB, BCIEACTBHE KOTOPHIX MOTPEOUTENs HE MOXKET
KCIIOJIb30BaTh TOBAP MO HA3HAYEHUIO, ONPENEIUTh HEBO3MOXKHO, 3TH CPOKH UCUHUCIISIIOTCS CO JHS 3aKITIOYEHUs
JIOTOBOpa KYIUIU-TIPOJAXKHU.

CpoK TOTHOCTH TOBapa OMPENESISICTCS MEPHOAOM, HCUHCISIEMBIM CO IHS W3TOTOBJICHHSI TOBapa, B
TEYEHHE KOTOPOTO OH MPUIOAEH K MCIOJIb30BaHUIO, WIM JIaTOM, 0 HACTYIUIEHUS KOTOPOM TOBap MPUIOJIEH K
HCIIOJIb30BaHMIO.



HpOI[OH)KI/ITCHI)HOCTI) CpOKa rogHOCTH TOBapa A0J’KHA COOTBETCTBOBATH 00s13aTEIbHEIM Tpe6OBaHI/I$1M K
6e3onacHoOCTU TOBapa.

3. TapaHTHiiHbIE CPOKH MOTYT YCTAHABIMBATHCS Ha KOMILUICKTYIOIIHE W3/CTHS U COCTaBHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHIIHbIE CPOKH Ha KOMIUIEKTYIOIINE U3JEIHsI M COCTABHBIC YaCTH UCYHCIISIFOTCS B TOM
K€ TIOpSJIKE, YTO U FapaHTUHHBIN CPOK HA OCHOBHOM TOBap.

TapaHTHIiHBIC CPOKM HA KOMIUICKTYIOIIME W3/CIUSI M COCTaBHBIC YaCTH TOBAapa CUUTAIOTCS PaBHBIMHU
rapaHTHHHOMY CPOKY Ha OCHOBHOE H3JEJHe, €ClIM MHOE He YCTAaHOBJEHO JOrOBOPOM. B ciyuae, eciam Ha
KOMIUICKTYIOII[EE M3/ICIMe M COCTABHYIO YacTh TOBAapa B JOTOBOPE YCTAHOBJICH FapaHTHHHBIN CPOK MEHBIICH
HPOIOKUTEIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3eHe, MMOTPEOUTENh BIPaBE MPEIbIBHUTDH
TpeOOBaHUsI, CBSI3aHHBIC C HEIOCTATKAMH KOMIUICKTYIOLIETO H3/ENUs M COCTABHOW YacTH TOBapa, MPH HX
OOHapy)XCHHM B TEYCHHE TapaHTUHHOTO CpOKa HA OCHOBHOE W3JENHE, €CIM WHOE HE IPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEe U3[EIHe YCTAHOBICH TapaHTHHHBIA CPOK OONBIICH MPOJOIKUTEIBHOCTH,
YeM TrapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOHTENb BIIPaBe HPEAbSIBUTH TPEOOBAHUS B OTHOLICHHH
HEJIOCTaTKOB TOBapa MpPH YCIOBHUH, YTO HEAOCTATKH KOMILICKTYIOIIETO H3/Ieiusi OOHAapyKEHbl B TEUCHHUE
rapaHTUITHOTO CPOKa Ha ATO U3JIeINe, HE3aBUCUMO OT MCTEUCHHSI TapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSINEH CTarhe, MOBOIATCS 10 CBEIACHUS MOTPeOHMTENsT B MHPOPMAIMHA O
TOBape, MPEOCTABIIEMO MOTPEOUTENO B COOTBETCTBIM co CTaTben 10 Hacrosimero 3akoHa.

5. B caywasx, korna npeayCMOTPEHHBIH JJOTOBOPOM TapaHTUIHBINA CPOK COCTABIISIET MEHEe JBYX JIET U
HEJIOCTaTKH TOBapa OOHAPYKECHBI MOTPEOUTENIEM 110 UCTCUCHUH TaPaHTUHHOTO CPOKa, HO B Mpe/eiax JBYX JIET,
nOTpeOUTENIb BIPaBe MPEIbSIBUTH MPOIABILY (M3rOTOBUTEIO) TPEeOOBAHUs, MPEIyCMOTpEHHbIE CTaTben 18
HACTOSIIEr0 3aKOHA, €CJIU JOKaXeT, YTO HeJJOCTATKH TOBapa BO3ZHHKIIM J0 €ro nepenadd NOTPEeOUTEI0 HiTH TI0
MpUYUHAM, BO3HUKIIIMM JIO0 TOTO MOMEHTA.

6. B ciiyuae BbISBIGHHS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIPaBe MPEAbSBUTDH
W3TOTOBUTEIIO (ynonnoMmo4yeHHOH OpraHH3alyu WIH YIOJTHOMOYEHHOMY WH/IUBHYaTbHOMY
MPEeINPUHUMATENI0, UMIIOPTepy) TpeOoBaHWE O Oe3BO3ME3THOM YCTPAaHEHWH TAaKUX HEJIOCTaTKOB, €CIH
JOKa)KeT, YTO OHM BO3HHKIM JI0 IEpeladyd ToBapa MOTPEOUTEN0 WM 10 NMPUYMHAM, BO3ZHHUKIIMM JIO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET OBITh MPEABSBICHO, €CIM HENOCTAaTKH ToBapa OOHApY)KEHBI MO
WCTEUCHUH NBYX JIET CO IHS Tepefadyd ToBapa MOTPEOUTEN0, B TeUEHHE YCTAaHOBJICHHOTO Ha TOBap CpPOKa
CITy>KOBI WJIM B TEYCHHE JIECSATH JIET CO JHS Mepeladd ToBapa MOTPEOUTENI0 B CIIydae HEYCTAHOBICHHS CPOKa
ciyx0b1. Ecniu ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUCHHE ABAIATH JTHEH CO AHS €ro MpeabsBICHUS
nmorpeduTeneM Wil 0OHApy>KEHHBIN UM HEIOCTAaTOK TOBapa SBJISAETCS HEyCTPAHHUMBIM, IOTPEOUTENH IO CBOEMY
BHIOOPY BIpaBe TNPENbSIBUTh H3TOTOBHUTENIO (YIIOJTHOMOUCHHOW OpraHW3aliid WIH YIIOJTHOMOYEHHOMY

UHMBUIYaJbHOMY MPEINPHHAMATENI0, HMIIOPTEPY) HHBIC MPEAyCMOTpeHHbIe MYHKTOM 3 cTtatbn 18
HacTosIIero 3akoHa TPeOOBaHMS WJIM BO3BPAaTUTh TOBApP M3TOTOBUTENIO (YIOJIHOMOYEHHON OpPraHU3alM{ WM
YIOJIHOMOYEHHOMY HHIMBUIYaJILHOMY NPEINPUHUMATENI0, UMIIOPTEPY) U MOTPeOOBaTh BO3Bpara YIUIAYeHHOM
JICHEKHOU CYMMBI.

Cratba 20. YcrpaHeHHWe HEIOCTATKOB TOBapa HW3TOTOBHTENEM (MIPOJABIIOM, YIIOJTHOMOYEHHOU
OpraHHu3alyel WM YIOJTHOMOYSHHBIM HHANBHAYATbHBIM IPESAPUHAMATENIEM, HMIIOPTEPOM )

1. Ecniu cpok ycTpaHEHUs HEIOCTATKOB TOBapa HE OMpEACICH B MHCBMEHHOW (opMe COrTalieHueM
CTOpPOH, 3TH HENOCTaTKW JOJDKHBI OBITh YCTpPaHEHBl H3TOTOBHUTENEM (TIPOJABIOM, YHMOJHOMOYEHHOM
OpraHM3anvell  WId  YINOJHOMOYCHHBIM  WHAMBHIYaTbHBIM  TIPEANPHHUMATEIIEM, AMIIOPTEPOM)
HE3aMeNTUTEIIbHO, TO €CTh B MUHHMAJIBHBIH CPOK, OOBEKTHBHO HEOOXOAMMBIN JIi UX YCTPAHEHHS C Y4eTOM
00BIYHO TpUMeHseMOro crocoba. Cpok yCTpaHEHHsS HEIOCTAaTKOB TOBapa, OIPEIACISICMbI B MUChMEHHOMN
(hopMe coTalieHueM CTOPOH, HE MOXKET IPEBBIIIATh COPOK IMAThH JHEH.

B ciygae, ecnu BO BpeMsi yCTpaHEHHUs HEOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHCHbLI B OHpeIIeHeHHBIﬁ COrTallICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJ/IIOYUTH COIIAICHHUE O HOBOM
CpPOKe YCTpaHEHHs HEIOCTaTKOB ToBapa. llpm 3TOM OTCYTCTBHME HEOOXOAMMBIX ISl YCTPAaHEHUs HEIOCTATKOB
TOBapa 3alacHBIX 4YacTel (merameld, MarepuasioB), oOOpYJOBaHWS WM TOAOOHBIE NPUYMHBI HE SBISIOTCS
OCHOBAaHHEM JUJIsl 3aKJTIOYEHUS COTTIAIICHNUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIEHUE CPOKa, OMPE/ISIICHHOTO COrTIaIEHUeM CTOPOH TIEPBOHAYAIIBHO.

2. B oTHOIIEHNU TOBApOB JJIUTEIHFHOTO TIOIH30BAHUS H3TOTOBHUTEND, POAABEI] JHOO0 YIIOIHOMOYEHHAs
OpraHM3alys WIH YIOJTHOMOYEHHBI WHAWBHIYAJIbHBIH TNpPEANPUHUMATENs OOSM3aHBl TPH TPEIbSIBICHUN
MOTPEOHTENIEM yKa3aHHOTO TPeOOBaHHS B TPEXIHEBHBIH CPOK OE3BO3ME3JTHO MPEAOCTABHUTH MOTPEOUTENIO HA
MEPUOJl PEMOHTA TOBApP JJIUTEIHHOTO MOJIh30BAHUS, OONAJAIONIMI STUMH K€ OCHOBHBIMH HOTPEOUTEITLCKUMU
CBOWCTBaMH, 00ECTICUHB JOCTABKY 3a CBOW cueT. [lepeyeHb ToBapoB JIUTEIBHOTO MOJIL30BAHUS, HA KOTOPHIC
yKa3aHHOE TpeboBaHWE HE pacpoCTpaHsieTcs, ycTaHaBimuBaeTcs [IpaBurenscTBoM Poccuiickoit denepanun.

3. B cnyuae ycrpaHeHuss HEAOCTaTKOB TOBapa rapaHTHilHBIA CPOK Ha HETO MPOJJIEBACTCS HA MEPUO,



B TCEYCHUC KOTOPOIro TOBAp HC HCIIOJIb30BaAJICA. ‘YkazaHHbII nepuoa HCHUCIACTCA CO JHA O6paIII€HI/I5[
notpeduress ¢ TpeboBaHUEM 00 YCTpaHEHWH HEJOCTAaTKOB TOBapa O JHS BBIAUW €T0 [0 OKOHYAHHH PEMOHTA.
ITpu BbImaue TOBapa W3rOTOBHUTENL (MPOJABEI, YMOTHOMOUCHHAS OpPraHU3alMs WM YIOJHOMOYCHHBIN
WHIUBUIYATBHBIA MPEeIPUHIMATEh, HMIIOPTEp) 00s3aH MPENOCTABUTh B MHUCHBMEHHOW (opMe IMOTPeOUTETIO
uHQopMalMio O Jare oOpamieHus MOTpeOuTeNns c TpeboBaHWeM OO0 YCTpaHEHHH OOHAPYKEHHBIX WM
HETOCTATKOB TOBapa, O Jare mepefavyud ToBapa MOTpeOHTeNneM Ul yCTpPaHEHHs HEJOCTAaTKOB TOBapa, O Jare
YCTpaHEHHsI HENOCTATKOB TOBapa C WX ONKCAaHWEM, 00 WCIONL30BAHHBIX 3alaCHBIX YacTAX (IeTaisx,
MaTCpI/IaJ'IaX) " 0 1aT€ BbIJAa4YU TOBapa HOTpC6I/ITCJHO 110 OKOHYaHMHU YCTpaHCHUSA HEAOCTATKOB TOBAapa.

4. HpI/I YCTpAaHCHUHN HCAOCTATKOB TOBapa IMOCPCACTBOM 3aMCHbI KOMIUICKTYIOIICTO H3ACIUA WIIN

COCTAaBHOM YacTH OCHOBHOTO W3JENHUs, HAa KOTOPbIE YCTAHOBJIECHBI TapaHTHUIHBIE CPOKH, HA HOBBIE
KOMILIEKTYIOIee U3/CINE UIU COCTAaBHYIO YaCTh OCHOBHOTO M3/ICJHS YCTAaHABIMBACTCS TAPaHTHMHBINA CPOK TOU
K€ TPOODKUTENBHOCTH, YTO W HA 3aMEHEHHbBIE KOMIUICKTYIOIIee M3JeNUe MM COCTABHYIO YacThb OCHOBHOTO
W3MIENNs, €CIH WHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TApaHTHUUHBIA CPOK HCYHCIACTCS CO JHS BBIIAYH
MOTPEOUTEIIO ATOTO TOBapa [0 OKOHYaHWU PEMOHTA.

Crtatbsa 21. 3ameHa ToBapa HEHA/IJIEKAIIIETO Ka4eCTBa

1. B ciyuae oOHapyXeHUs MOTpeOUTENeM HENOCTATKOB TOBapa W MPEABSBICHHUS TPEOOBAaHHUS O €ro
3aMeHe TpojaBel] (M3rOTOBUTEINb, YIOJHOMOUCHHAS OPTaHW3allis WU YIIONTHOMOYEHHBINH WHIUBHIYaTbHbINA
NpeANpUHUMATEN, UMIIOPTEP) 0053aH 3aMEHHUTH TaKOW TOBap B TEUEHHE CEMH AHEH CO IHS MpPedbsBICHUS
yKa3aHHOTO TpeOOBaHMs MOTpeOUTENEM, a P HEOOXOJMMOCTH JIOTIOJHUTEIBFHOM MPOBEPKH KayecTBa TaKOTo
TOBapa  MPOJABIOM  (M3rOTOBHTENEM,  YIIONMHOMOYEHHONH  OpraHM3aledl WId  yIOJHOMOUYCHHBIM
WH/MBUIYaJbHBIM TPEANPUHUMATENICM, MUMIIOPTEPOM) - B TEUCHHE [BALATH JHEH CO JHS MpPEIbSIBICHUS
YKa3aHHOTO TPeOOBaHUS.

Ecim y mpomaBma (M3roTOBHTENS, YIIOJHOMOYEHHOM OpraHM3alMd WIA  yIIOJHOMOYEHHOTO
WHMBUAYAJIBHOTO MpEINPUHAMATENS, WMIIOPTEpa) B MOMEHT MpPEABSIBICHUS TpPEOOBAaHHS OTCYTCTBYET
HEOOXOJIMMBII JIJISl 3aMEHBI TOBap, 3aMeHa J0JKHA OBITh MPOBEJCHA B TEUCHHE MECSIa CO JIHS MPEbsBICHUS
TaKoro TpeOOBaHHMSI.

B paitonax Kpaiinero Cesepa u nprpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHKE MOTPEOUTENS O 3aMEHe
TOBapa TOJISKUT YIOBICTBOPEHUIO TI0 €r0 3asBICHUIO B CPOK, HEOOXOJWMBIH Uil OYEPEIHOM TOCTaBKU
COOTBETCTBYIOIIETO TOBAapa B 3TU PaiiOHBI, B Cllyyae OTCYTCTBHUS y NpoJaBua (M3rOTOBUTENS, YIIOTHOMOUSHHOM
OpraHM3alMi WIA YHOJHOMOYEHHOTO WHIMBHAYaJIbHOTO INPEANPUHUMATENS, UMIIOpTEpa) HEOOXOIMMOTO JUIs
3aMEHBI TOBapa Ha JICHb NPEIbBICHNS YKa3aHHOTO TPEOOBaHHS.

Ecmu s 3ameHsl ToBapa TpeOyeTcs Oonee cemMu AHEH, MO0 TPeOOBAaHHIO MOTPEOUTENSI MPOIABEI]
(u3roToBUTENh  JIMOO  YNONHOMOUYEHHAs  OpPraHW3alMs  WIM  YIOJHOMOUYCHHBIH  HMHIMBHUIYaJIbHBIN
NpeANpUHUMAaTENb) B TEUEHHE TpeX AHEH co AHA TpenbsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3THO TPEAOCTAaBUTh MOTPEOUTENI0 BO BpPEMEHHOE II0Jb30BAHHE HA MEPHOJ 3aMEHB TOBAp
JUTATENIHHOTO TIOJIB30BaHMsI, OOTaJarOIINi STUMH K€ OCHOBHBIMH MOTPEOUTENILCKUMH CBOWCTBaMH, 00eCIIeurB
€ro IOCTaBKy 3a CBOH cUeT. DTO MpaBUIIO HE PACHPOCTPAHACTCS Ha TOBApPhl, MEPEYEHb KOTOPBIX ONpeAesIeTCs
B COOTBETCTBUH ¢ MYHKTOM 2 cTaTtbyn 20 Hacrosmero 3akoHa.

2. ToBap HeHaUISKAILETO KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIH TOBAap, TO €CTh Ha TOBap, HE
OBIBIINI B yIOTpEONECHHH.

[Ipu 3ameHe ToBapa rapaHTHIHBIN CPOK HCYHCIIAETCS 3aHOBO CO JHS TIepeIadyl ToBapa MOTPEOUTEINIO.

CratbA 22. Cpoku y/lOBIETBOPEHHS OTACIBHBIX TPeOOBaHUIA TOTpeOUTENS

TpeOoBaHust HOTpeOUTENI O COpa3MEPHOM YMEHBIICHHH IIOKYIHOH LE€HBI TOBapa, BO3MELICHUHU
pacxoJ0B Ha MCIIPABICHUE HEIOCTATKOB TOBapa IMOTpeOUTENeM MM TPETHUM JIMLIOM, BO3BpaTe YIUIaueHHOH 3a
TOBap JICHE)KHONW CYMMBI, a Takke TpeOOBaHHWE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX MOTPEOHUTEIIO
BCJICICTBUE MPOAAXH TOBapa HEHAUIEKAIIEero KauecTa MO0 MpenocTaBleH s HeHaajexame nHhopMau o
TOBape, MOUICKUT YIAOBIETBOPEHUIO INPOAABLOM (M3TOTOBHUTENEM, YIOJHOMOYEHHOH OpraHuzanuedl Win
YIOJTHOMOYEHHBIM HHIWBUAYATbHBIM TPEANPUHUMATENEM, WMIOPTEPOM) B TEUCHHE [ECATH ITHEH CO THS
MPEABSIBICHUS COOTBETCTBYIOLIETO TPEeOOBaHUSI.

CratbA 23. OTBETCTBEHHOCTh MpPOAaBIa (M3rOTOBHUTENS, YMOJIHOMOYEHHON OpraHM3aluH HITH
YIOJHOMOYEHHOTO HMHIMBHUIYaJIbHOTO MNpEeIIpUHUMATENd, HMIOPTEpa) 3a MPOCPOUKY

BBITIOJTHEHUS TpeOOBaHUH OTPEOUTEIS
1. 3a Hapymienue npeaycMorpeHnabix cTatbaAMmn 20, 21 u 22 nHacrosimero 3akoHa CpPOKOB, a TaKke 3a
HEBBITTOJIHEHHE (33[IEP)KKY BBITIOJTHEHUS) TPEOOBaHUS IOTPEOUTENS O MPEIOCTABIICHIH €My Ha MIEPHOJl PEMOHTa
(3aMeHBI) aHAJOTMYHOTO TOBapa MpojaBell (M3rOTOBHUTENb, YIMOJTHOMOYEHHAs OpraHu3aius — WIn



YIOJIHOMOYEHHBI WHAMBUAYAIBHBIH TNpEANpPUHUMATENb, HMIIOPTEP), IOMYCTUBIIMN Takue HapyIICHUS,
yIUTaYUBACT MOTPEOUTEIIO 32 KaXK/IbIH JA€Hb MPOCPOYKH HEYCTOMKY (TIeHI0) B pa3Mepe OIHOTO MPOLICHTa [[CHBI
TOBapa.

Llena ToBapa ompezmenseTcs, WCXOAS W3 €ro IEHBI, CYIISCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeboBaHHe MOTPEOHUTENS JOHKHO OBUIO OBITH YIOBIETBOPEHO NMPOAABIIOM (M3TOTOBUTENEM, YHOIHOMOYSHHON
opraHuzanyeil WiIM YIOJHOMOYSHHBIM WHIUBHIYaJTbHBIM TpENNpPUHUMATEICM, HMIIOPTEPOM), B JEHBb
JIOOpOBOJILHOTO YIIOBJIETBOPEHHsI TAKOrO TPeOOBaHUS WIM B JCHb BBIHECEHHS CyICOHOTO pEIICHUs, €CIU
TpeboBaHHe T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciiy4yae HeBBINOJIHEHMs TPeOOBaHUN TOTPEOUTENISI B CPOKH, MPEAyCMOTpeHHbIe cTaTbaMu 20 - 22
HacTosIIero 3aKoHa, OTPEOUTEINs BIIPaBE MO CBOEMY BBIOOPY NPENbSIBUTH UHBIE TPEOOBAHHS, YCTAHOBICHHBIE
ctaTben 18 Hacrosimero 3akoHa.

Cratba 23.1. TlocnencTBus HApyIICHUS TPOIABIIOM CPOKA MepeIavu MPEABAPUTETBHO OIUIAYeHHOTO
TOBapa MOTPEOUTEITIO

1. JloroBop Kymiau-IpOJa)kd, IpeoyCMaTpUBAIOIIUil O0A3aHHOCTh IOTPEOUTENS IPenBapUTEILHO
OIJIATUTH TOBAP, JOJDKEH COAEPKaTh YCIOBHE O CPOKE Iepeiayl TOBapa IOTPEOUTEIIIO.

2. B cnywae, ecnu mpopaBel, MOJYYMBIIMM CyMMy IpeABapUTEIHHON OIJIaThl B OMNpPEACICHHOM
JIOTOBOPOM  KYIUIM-TIPOJIaKH  pa3Mepe, HEe MCIONHWI OOSM3aHHOCTh IO Mepefade ToBapa IOTPEOHTENo B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, IIOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe MOTPeOOBaTh:

nepeiayy OIUIAYEHHOIO TOBAPA B YCTAHOBIEHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEBAPUTEIBHOM OILIATHI TOBAPA, HE MEPEAAHHOIO ITPOIABILIOM.

ITpu 3ToM moTpeOuTens BIpaBe HOTPEOOBATh TAKXKE IIOJHOTO BO3MELIEHUS YOBITKOB, MPUUYMHEHHBIX
€My BCIIEJCTBHE HapyLIECHUs YCTAHOBJIECHHOTO JOTOBOPOM KYIUIM-IIPONAXH CPOKa Ieperadu MperBapUTEIbHO
OILIAYE€HHOT0 TOBapa.

3. B cnywae HapymeHus YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJQXKH CpPOKa IEpeaadu
IIPEABAPUTENIFHO OIJIAYEHHOI'0 TOBapa MOTPEOMTENI0 NPOAABEL] YIUIAaUMBAeT €My 3a KaKIbli A€Hb IPOCPOYKH
HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI IIPOLIEHTa CYMMBI TIPEABAPUTENBHON OIJIaThl TOBapa.

Heycroiika (reHu) B3BICKMBAeTCs €O JHs, KOTrJa MO JOTOBOpY KYIUIU-TIPOAAQXKH Tepejada ToBapa
HOTPeOUTENI0 JOJKHA OblIa OBITH OCYINECTBJIEHA, O IHS MepeJayd ToBapa MOTPEOUTEN0 HIM 10 JHS
YIOBIIETBOPEHUS TPeOOBaHUs MOTPEOUTENS O BO3BPATE €My NPEABAPUTEIBHO YINIAYCHHOW UM CYMMBI.

CyMMa B3BICKaHHOH TIOTpeOuTeNneM HEYyCTONKH (TMIEHH) HE MOXKET MPEBBIIIATh CyMMY MpeaBApUTEIBHOM
OILIATHI TOBApA.

4. TpeboBanuss moTpeOuTENsT O BO3BpaTe YIUIAaU€HHOH 3a TOBAp CyMMBI M O IIOJIHOM BO3MEICHUU
yOBITKOB TIOIJIEkKAT YAOBJIETBOPCHUIO MPOAABLOM B TEUCHHE JECATH JAHEH €O [AHA TNpEenbsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeGoBaHusi TOTpeOHTENs, YCTAHOBJIEHHbIE MYHKTOM 2 HACTOSINECH CTaTbd, HE MOAJIEKAT
VAOBIIETBOPEHUIO, €CITH MPOJABel JOKAXKET, YTO HAPYILICHHE CPOKOB MEpeaadr MOTPEOUTENIO MpeIBapUTEIbHO

OIJIAYEHHOT0 TOBapa MPOM30IILIO BCISACTBHE HENPEOAONIMMON CUMbl WK TI0 BUHE TIOTPEOUTENS.

Crtatbsa 24. Pacuetsl ¢ moTpeduTeNeM B Clydae MPUOOPETEHHs MM TOBapa HEHAUIC)KAIIETO KauecTBa

1. IIpu 3ameHe ToBapa HEHAIJICKAIIETO KadecTBa Ha TOBAp ATOM K€ MapKHU (ITUX K€ MOACIU U (WIJIH)
apTUKyJa) repepacyeT LeHbl TOBapa He IPOU3BOIUTCS.

2. Ilpm 3aMeHe TOBapa HEHAJJICKAINETO KadecTBa HA TaKOW K€ TOBap JAPYrod Mapku (MOIENH,
apTUKyJa) B CIydae, ecli [ieHa ToBapa, MOJIeKAIET0 3aMeHe, HIKE IIEHBI TOBapa, PEA0CTaBICHHOTO B3aMeH,
MOTPeOHTENh TOJDKEH JIOIIATUTh Pa3sHHIly B [ICHAX; B Cllydae, eCiH IIeHa ToBapa, MOJIeKAIIero 3aMeHe, BhIIIe
IIEHBl TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HMIIA B I[eHaX BHIIUIaYMBacTca morpedutenmo. lleHa ToBapa,
MOJUIeXKAIIETO 3aMeHe, OMpEeNeNsIeTCsl Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE TIOTPEOUTENsT He
YIOBJIETBOPEHO MPOJABIIOM, II€HA 3aMEHSEMOro TOBapa M IIeHa MepeaaBaeMoro B3aMeH TOBapa OMpEeAessIoTCs
Ha MOMEHT BBIHECEHHUS CyJOM PEILICHUS O 3aMEHE TOBapa.

3. B ciiyuae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBLICHUH MOKYIHOH LICHBI
TOBapa B pacyeT NPUHUMAETCS IIeHA TOBapa Ha MOMEHT HpeabsIBICHHUA NMOTpeduTeneM TpeOoBaHUS 00 YICHKE
WIH, €CJIi OHO A0OpPOBOJIBHO HE YNOBJIETBOPEHO, HA MOMEHT BBIHECEHHs CYJOM DELICHHUS O COPa3MEpHOM
YMEHBILIEHUH MTOKYITHOM 1[EHBI.

4. Tlpn Bo3Bpare TOBapa HEHAIEKAIIEr0 KauyecTBa IOTPEOHMTENh BIpPaBe TPeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXKIY [IEHOH TOBapa, yCTAaHOBJIEHHOH TOrOBOPOM, W IIEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JIOOPOBOJIEHOTO YIOBIETBOPEHHS TAKOTO TPEOOBaHUS WIIH, €ClIi TpeboBaHHE JOOPOBOJIHHO HE YIOBIETBOPEHO,
Ha MOMCHT BbIHECCHUSA CYJOM PCUICHUS.

5. B Cjlydya€ BO3BpaTa TOBapa HCHAAJICKAMICIO Ka4e€CTBa, MNPOJAHHOI'O B KPCIUT, HOTp66I/ITeJ'IIO
BO3BpaIllacTCA yIUIa4y€HHAsA 3a TOBAp JACHCXKHAsA CyMMa B pasMCpe MOTalllCHHOIO KO JHIO BO3BpAaTa YKa3aHHOI'O



TOBapa Kp€AnTa, a TaAKKE BO3MCIIACTCA IIaTa 3a NPECAOCTABICHUC KPEAUTA.

6. B ciaywyae Bo3Bpara TOBapa HEHAJUICKAIETO KadyecTBa, NMPHUOOPETEHHOTO IMOTPEOMTENEeM 3a CUeT
MOTPEOUTENILCKOTO KpenuTa (3aliMa), TpojaBel] O0s3aH BO3BPATUTh IMOTPEOUTENI0 YIUIAYCHHYHO 3a TOBap
JICHSXKHYIO CYMMY, a TaK)K€ BO3MECTUTh yIJIAYeHHbBIC MOTPEOUTENIEM MPOIICHTHI U MHBIC IUIATEIKHU IO IOTOBOPY
MOTPEOUTEIIBCKOTO KpeauTa (3aiiMa).

Cratbs 25. [IpaBo morpeburelns Ha 0OMEH TOBapa HaIEKAIIIEro KauecTna

1. TlorpeOutens BmpaBe OOMEHSTH HENPOAOBONBLCTBEHHBIH TOBap HAaJJIeKalIero KadecTBa Ha
aHaJIOTHYHBIN TOBap y MPOJABIIA, Y KOTOPOTO 3TOT TOBap ObLT MPUOOPETEH, €CIM YKa3aHHBIA TOBAp HE IOIOLIEI
no ¢popme, radapurtam, pacoHy, pacluBETKe, pa3Mepy MM KOMIUICKTaIHH.

[MoTpeburens mMeeT MpaBO Ha OOMEH HEMPOAOBOIBCTBEHHOTO TOBAapa HAIUIEXkKAIero KadecTBa B
TEUCHHE YETHIPHAILATH THEH, HE CUUTAs AHS €0 OKYTIKH.

OOMeH HempoAOBONBCTBEHHOTO TOBapa HAJUIKAaIIero KauecTBa MPOBOAHUTCS, €CIM YKa3aHHBIA ToBap
He ObUI B YMOTPeOJCHNH, COXPaHEHB! €ro TOBapHBIN BU, MOTPEOUTEIBCKUE CBOWCTBA, MIOMOBI, (habpuuHbIe
SIPIIBIKH, @ TAK)Ke MMEETCSl TOBAPHBIN YeK MJIM KaCCOBBIM YeK JIN00 MHOM MOATBEP KON OIUIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTCTBHE Yy TMOTpPEOMTENs TOBApHOTO 4YeKa WM KacCOBOTO 4YeKa JIMOO WHOTO
MOATBEPKAAIONIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTH CCBUIATHCS HA CBHICTENbCKUE
TIOKa3aHMsI.

[MepeyeHb ToBapoB, He MOAIESKALIMX OOMEHY IO OCHOBAHHUAM, YKa3aHHBIM B HACTOSILCH CTaTbe,
yrBepxknaercs [IpasurensctBoM Poccuiickoin @enepanuu.

2. B ciydae, ecnu aHaNOTWYHBIA TOBap OTCYTCTBYET B IIPOJAKE Ha JIEHb OOpaleHusi NoTpeduTess K
IIPOJAaBILy, IOTPEOHUTENb BIIPaBE OTKA3aThCs OT UCIOJIHEHH JOr0BOPa KyIIM-IPOJaKH U HOTpeOOBaTh BO3Bpara
VIUTAYCHHOW 3a YKa3aHHBIH TOBap JCHEXKHOW CyMMbl. TpeOoBaHMe MOTpeOHTENss O BO3Bpare YIUIAaueHHOH 3a
YKa3aHHBIA TOBap JEHEXKHOW CyMMBI HOAJICKHUT YAOBJIETBOPEHUIO B TE€UEHHE TpeX AHEH CO AHA BO3Bpara
YKa3aHHOTO TOBapa.

ITo cornamenuto mnoTpeOuTENns C MNPONABLIOM OOMEH TOBapa MOXKET OBITh NPEIyCMOTPEH NpHU
MOCTYIUIEHUH aHAJOTUYHOTO ToBapa B npoAaxy. [Ipogasen 06s3aH He3aMeINIUTENHLHO COOOMINUTE OTPEOUTEIIO
0 MOCTYIUIEHUHU aHAJIOTHYHOI'O TOBapa B MPOAAKY.

Cratbs 26. YTpaTtuna cuny.
CraTbs 26.1. [IucTaHIHOHHEIN CITOCOO MPOIaKH TOBapa

1. [1oroBOp pO3HUYHOW KYIUTH-TIPOJAXH MOXKET OBbITh 3aKJIOYCH HA OCHOBAaHMU O3HAKOMIICHHS
HNOTPeOUTENISI C TMPEAJIOKCHHBIM TPOJABIIOM OMHCAHHEM TOBapa IOCPEICTBOM KATajloroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHMMKOB, CPEIACTB CBSI3U (TEJIEBU3UOHHOM, MOYTOBOH, PagMOCBSI3W M APYTHX) WIA WHBIMH
HCKJTIOYAIOIIMMH BO3MOKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENI ¢ TOBApOM JTHOO 00pa3moM
TOBapa MpH 3aKJIFYEHHH TaKOTro 10roBopa (GUCTAHLMOHHBIN cnocob npoaaxu ToBapa) crocobamu.

2. [IpogaBIioM 10 3aKJIIOUEHUS JOTOBOPA JIOJDKHA OBITh MPEAOCTaBICHA MOTPeOUTEN0 nHpopMaus 00
OCHOBHBIX IOTPEOMTEIILCKUX CBOWCTBAaxX TOBapa, 00 ampece (MecTe HaXOXKIEHHWS) MPOAABIlAa, O MECTE
W3TOTOBJICHUS TOBapa, O MOJHOM (HPMEHHOM HAWMECHOBAHWH (HAMMEHOBAHWHW) MPOJaBIa (M3TOTOBUTENS), O
IeHe ¥ 00 YCIOBHSX MPHOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI, CPOKE TOMHOCTH U TapaHTHHHOM
CpOKe, O TIOps/IKE OIUIaThl TOBapa, a TakkKe O CPOKe, B TEUCHHE KOTOPOrO MACHCTBYET MPEIIOKEHUE O
3aKJIIOYEHHH JIOTOBOpA.

3. [lorpeOuTreno B MOMEHT JOCTaBKM TOBapa JOJ/DKHA OBITh B MUChMEHHON (hopMe MpeocTaBicHA
urdopmaiss 0 ToBape, mpemycmorpenHas cTaTbend 10 Hacrosimero 3akoHa, a TaKkKe MPEIYCMOTPEHHAs
NYHKTOM 4 HacTosieit ctarbu HH(MOPMAITUS O MOPSAKE U CPOKaxX BO3Bpara ToBapa.

4. TloTpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JFOOOE BpeMsl 10 €ro Mepeadu, a Mocie mnepenadn

TOBapa - B TEUCHHUE CEMU JIHEH.

B cnyuae, ecnu nHopmanus o IOpsAKe M CPOKax BO3BpaTa TOBapa HaAJICKAILEro KauecTBa He OblLia
NPEAOCTaBIeHa B MUCbMEHHON (popMe B MOMEHT JTOCTaBKU TOBapa, MOTPEOHUTENb BIIPaBe OTKa3aThCsl OT TOBapa
B TEUEHHE TPEX MECSIIEB C MOMEHTA Iepeady ToBapa.

BoszBpar ToBapa Hajekaliero KadecTBa BO3MOXKEH B CIIydae, €ClId COXPAaHEHBl €r0 TOBAPHBIA BHUI,
MOTPeOUTENbCKIE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAMONNN (HaKT W YCIOBUS TMOKYNKH yKa3aHHOTO
ToBapa. OTCyTCTBUE Yy MOTPEOHUTENS NOKYMEHTa, MOATBEpKAAromero (HakT M YCIOBHs TOKYIIKA TOBapa, He
JIMIIAET eT0 BO3MOXXHOCTH CCBUIATHCS Ha APYTHE I0Ka3aTeNIbCTBa IPUOOPETEHHs TOBapa y JAHHOTO MPOJAAaBLA.

[MorpeOurens He BOpaBe OTKa3aTbcs OT TOBapa  HaUIeKaIIero  KadecTBa, HMMEIOIIETo
WHIIMBULYaJbHO-OTIPEICIEHHBIC CBOWCTBA, €CIM YKa3aHHBIA TOBAp MOXET OBITh MCIOIB30BaH HUCKIIOYUATEEHO
MPUOOPETAIOIINM €ro MOTPEOUTENEM.

[Ipu orkaze morpeOuTeNss OT TOBapa MpOJaBel JODKEH BO3BPATHTh €My JIEHEXKHYI0 CyMMY,
YIUTa4CHHYI0 TIOTpeduTeNneM 1o JIOTOBOPY, 32 UCKIIIOYCHHEM PACXOAOB MPOJAABLA Ha AOCTaBKY OT HOTpeOHTEIs
BO3BpAIllEHHOTO TOBapa, HE TIO3MHEe dYeM uepe3 JAECSITh JHEH CcO MJHA TPEABABICHHA IOTpeOHTEIeM



COOTBETCTBYIOIIETO TPeOOBaHUSI.
5. IlocnencTBusl mpofaki TOBapa HEHAIEKAIIero KayecTBa MUCTAHIIMOHHBIM CIIOCOOOM MPOaXH
TOBapa yCTAHOBJICHBI MOJOKEHUSIMH, TPEIYCMOTPEHHBIME CTaTbAMU 18 - 24 HacTosiero 3akoHa.

CraTbs 26.2. [IpaBuia IpomgaXky OTAEIBHBIX BUIOB TOBAPOB

lMpaBuna npomaxu OTACIBHBIX BUIOB TOBApOB ycTaHaBiuBarorcs [IpaButensctBoM Poccuiickoit
®deaepanuul.

I'masa II1. 3amuTa npaB norpedéuTesIel MPH BLINOJIHEHNH PadoT (0Ka3aHWHU YCJIYT)
Ctatbsa 27. Cpoku BBIOIHEHHUS paboT (OKa3aHUS yCIIyT)

1. WNcnonHutenb o00s3aH OCYIIECTBUTh BBIMOJHCHHUE paboOThl (OKa3aHHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIH MPABUJIAMU BBITIOTHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUsl OTJCIBHBIX BHJOB YCIYT) WA
JIOTOBOPOM O BBINIONHEHWH padoT (OKa3aHWW yciyT). B moroBope o BhIMOMHEHHH pabOT (OKAa3aHWH YCIYT)
MOXET TIpelyCMaTpUBAThCA CPOK BBHIMOTHEHUST Pa0OTHI (OKa3aHHsl YCIYTH), €CIH YKa3aHHBIMH MPaBUIaMHU OH
HE TPEIyCMOTPEH, a TaKXKe CPOK MEHBIICH MPOJOIKUTEIBHOCTH, YeM CPOK, YCTaHOBJICHHBIH yKa3aHHBIMU
MpaBHIaAMH.

2. CpoK BBIMONHEHUS pabOTHI (OKa3aHUS YCIYTH) MOXKET OIpeNeNaThcs AaToi (MeproioM), K KOTOpoit
JIOJDKHO OBITh 3aKOHUYEHO BBINTOJHEHHWE paboThl (OKa3zaHWE yciayrH) wiu (M) matod (meproaom), K KOTOPOi
WCIIOJTHUTENb AOJDKEH MPUCTYIUTH K BHITOJHEHUIO paboThl (OKa3aHHUIO YCIYTH).

3. B cnyuae, eciu BBIIONHEHHE Pa0OTHI (OKa3aHUE YCIIyTH) OCYIIECTBISIETCS MO YacTsM (J0CTaBKa
MEPUOANYECKON TIeYaTH, TEXHUYEeCKoe 0OCIYXKMBaHHE) B TEUCHHE CPOKa JIEHCTBHUS IOTOBOpa O BBHIMOJHCHUHU
paboT (oKa3zaHMU YCIYT), HOJDKHBI IPEAYyCMaTpUBATHCS COOTBETCTBYIOLIME CPOKH (IIEPHOABI) BBINOJHEHUS
TakuX paboT (OKa3aHUs YCIyT).

[lo cormameHHI0 CTOPOH B JOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPIIECHUS
OTJENBHBIX 3TaNoB PaboTHI (TPOMEKYTOUHBIE CPOKH).

Cratba 28. [locieacTBus HAPYLICHHS UCIIOIHUTEIEM CPOKOB BBITIOHEHHUS paboT (OKa3aHUsl YCIIyT)

1. Ecnu ucnoiHWTENs HApPYIIWI CPOKM BBINOJIHEHHUs paboThl (OKa3aHUS YCIYTH) - CPOKH Hauyaia u
(M) OKOHYAHUWS BBINOJHEHHsI paboThl (OKa3aHUsl YCIyrd) W (WJIM) MPOMEXKYTOYHBIE CPOKH BBHIMOIHEHUS
paboTh! (OKa3aHUs YCIIyTH) WM BO BPEMS BBIITOJTHEHUS paboThl (OKa3aHUs yCIyTH) CTaj0 OYEBHIHBIM, YTO OHA
He OyJIeT BBINTOJIHEHA B CPOK, MIOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe:

Ha3HaYUTh UCMOJSTHUTENIO HOBBIM CPOK;

MOPYYUTH BBHITIOJTHEHHE paboThl (OKa3aHUE YCIYTH) TPEThUM JIMLIAM 33 Pa3yMHYIO LIEHY WJIH BBITOJHUTH
€e CBOMMH CHJIAaMH U TIOTPEOOBATh OT MCIIOTHUTENS BOSMEIICHHS TOHECEHHBIX PAaCcXO/0B;

noTpedoBaTh YMEHBIICHHS IIEHBI 32 BBHIOJHEHUE pabOTHl (OKa3aHHWE YCIYTH);

0TKAa3aThCs OT MCIIOIHEHHS TIOTOBOPA O BBHITIOJIHEHNH Pa0OTHI (OKa3aHUH yCIYTH).

MoTpebuTenb BopaBe MOTPeOOBaTh TAKXKE IOJHOTO BO3MEIICHHS YOBITKOB, NPHYHHCHHBIX €My B
CBSI3U C HAapyIICHUEM CPOKOB BBIIOJHEHHS PaOOTHl (OKa3aHWS YCIOyrw). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIS1 YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEI.

2. HaznaveHHbIe TOTpeOMTEIEM HOBBIE CPOKH BEHITIOTHEHHUS pa0OTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BEITIOJIHEHUH pa0OTHI (OKa3aHUU YCIIYTH).

B cmyuae mpoCpodKM HOBBIX CPOKOB IIOTPEOMTENIh BIIPaBe NPEAbSIBUTH WCIOJHUTEIIO WHBIC
TpeboBaHMs, YCTAaHOBICHHBIE MYHKTOM 1 HacTosIIeH CTaThH.

3. llena BbIMONIHEHHOW pa0OTHI (OKa3aHHOW yCIyrH), BO3BpamlaeMmasl MOTPEOWTENI0 MPH OTKa3e OT
WCIIONTHEHHUS JIOTOBOPA O BBIMOJHEHUH PaOOThl (OKa3aHWU YCIYTH), a TAKKE yYUThIBaeMasi MPU yMEHBIICHUN
IICHBI BBITIOJIHCHHON pabOoThI (OKa3aHHOM yCITyTH), ONPEACISIeTCSl B COOTBETCTBHU ¢ MYHKTaMu 3, 4 u 5 ctatbn
24 wacrosiero 3akoHa.

4. Tlpu oTKa3e OT UCIIOJHEHUS JIOTOBOPA O BBIMOJIHEHUH PabOTHI (OKa3aHWUHM YCIIYT'H) UCIIONHUTENb HE
BIIpaBe TPeOOBaTh BO3MEIIEHMS CBOMX 3aTpaT, MPOU3BEJICHHBIX B IMPOIECCE BBIMOTHEHUs PabOThl (OKa3aHHS
YCIYTH), a TaKKe IJIAThl 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIyTry), 32 HCKJIIOYEHUEM CIydas, €Clu
MOTPEOUTEIIb IPHUHSLI BHIIIOJHEHHYIO pa0oTy (0Ka3aHHYIO YCIIYTY).

5. B cnyyae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBINIOJHEHHsI paOoThl (OKa3zaHHWSA YCIYTH) HIIH
Ha3HA4YCHHBbIX HOTpe6I/ITeJ'IeM Ha OCHOBaHHU I'IyHKTa 1 HaCTO;IHIefI CTaTbM HOBBIX CPOKOB HCIIOJIHUTCIIb
yIJIa4MBaeT MOTPEOUTENIO 32 KaXKAbIH JeHb (Yac, eClIi CPOK ONpEAEsIeH B Yacax) MPOCPOUKU HEyCTOHKY (IIEHIO)
B pa3Mepe TpeX MPOIEHTOB IICHBI BHITIOTHEHHS pa0dOThI (OKa3aHHs YCIIYTH), a €CIIH IIeHa BBITOTHCHHS PaOOTHI
(OKa3zaHus YCIYTH) JOTOBOPOM O BBIIIOJHEHHH PalOT (OKa3aHUU YCIIyT) HE OINpeneNneHa - oOIiel IeHbl 3aKas3a.
JloroBopoM O BBINONHEHHH PalOT (OKa3aHUM YCIIYT) MEXAY HOTpeOUTeNeM M HUCIIONHHUTENIEM MOXKET OBITh



yCTaHOBJIEH OoJiee BEICOKHI pa3Mep HEyCTOWKH (TIEHH).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Haudaja BBIMOJHEHHS padoThl (OKa3aHMS YCIyTH), €€ dTama
B3BICKMBACTCS 3a KaKAbIH JEHb (9ac, eclIM CpPOK ONpeAeleH B dacax) MPOCPOUYKH BIUIOTH [0 Hadajia
BBHIMOJTHEHUST pa0oOTHl (OKa3aHMs YCIYTH), €€ JTana WM MpeIbiBICHUS TOTpeduteneM TpeOoBaHU,
HPEIyCMOTPEHHBIX MYHKTOM 1 HacTosiiieil cTaTbu.

Heycroiika (meHs) 3a HapyLICHWE CPOKOB OKOHYAHHS BBINOJIHEHHs PaOOTHl (OKa3aHUS YCIYTH), €€
9Tarna B3BICKUBAETCS 3a KAXKIBIHA JEHb (Yac, €CIIM CPOK OMpEAEIeH B Yacax) MPOCPOYKH BIUIOThH 10 OKOHYAHUS
BBIIIOJTHEHUST PaboThl (OKa3aHMS YCIYIHW), €€ JTana WM MNpeabsBICHUS NOoTpeduteneM TpeOOBaHUM,
HpeyCMOTPEHHBIX MYHKTOM 1 HacTosiieli ctarbu.

CyMMa B3BICKaHHOH MOTpeOuTeNeM HEYCTOHKH (TIEHH) HE MOXKET MPEBBINIATh IIEHY OTAEIBHOTO BHIIA
BBHITTOJTHEHUST paboThl (OKa3aHUsl yCIYTH) WM OOIIYIO IIEHY 3aKa3a, ecCli IIeHa BBITIOJHEHHS OTACIBHOTO BUIA
paboTh!I (OKa3aHMs YCIIyTH) HE ONpeeneHa JOTOBOPOM O BHIMTOTHEHUH paboThl (OKa3aHUU YCIIYTH).

Pasmep HeycToiiku (TIeHU) onpeaessieTcs, UCXO/s U3 IIEHbI BBIIOIHEHHs pa0OThI (OKa3aHUsl yCIyIu), a
€CIIM yKa3aHHasl IIeHa He OINpEeAeNeHa, MCXOs M3 OOILIel IEeHBbl 3aKa3a, CyLIECTBOBAaBIIEH B TOM MecTe, B
KOTOpOM TpeOoBaHUE MOTPEOUTENS JOHKHO OBIIO OBITH YIOBJIETBOPEHO MCIIONHHUTENEM B JE€HD TOOPOBOJIEHOTO
VIOBJIETBOPEHHUS] Takoro TpeOOBaHUS WIM B JACHb BBIHECEHUS CyAEOHOIO peLIeHus, eciu TpeOoBaHME
noTpeduTesIst JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi TOTpeOHTENs, YCTaHOBJICHHbIE MYHKTOM 1 Hacrosimieil cratbd, HE MNOMJICKAT
VAOBIIETBOPEHUIO, €CJIM HCHOJTHUTENb JOKKET, YTO HapyIIEeHHE CPOKOB BBHIMONHEHUS paboThl (OKa3aHUs
YCIIYyTH) IPOU30LLIO BCIEACTBUE HENPEOAOIUMOM CUIIBI WM TI0 BUHE ITIOTPEOUTEIIS.

Cratba 29. [IpaBa norpeburens npu oOHapYKEHUU HEJOCTATKOB BHIOJHEHHOW paboThI (OKa3aHHOU
YCIIYTH)

1. ITorpebutens npu OOHAPYKCHUH HEIOCTATKOB BBITIOJHEHHOW PabOTHI (OKa3aHHOW YCIYTH) BIIpaBe
0 CBOEMY BHIOOpY MOTPEOOBaTh:

0e3B0O3ME3THOTO YCTPaHEHUS HEIOCTATKOB BBITOJHEHHOMN padOThI (OKa3aHHOW yCIYTH);

COOTBETCTBYIOIIIETO YMEHBIIICHUS IICHBI BRITIOJTHEHHOHW paboThl (OKa3aHHOW YCIYTH);

0€3BO3ME3THOTO W3TOTOBJIICHUS APYrO¥M BENIM M3 OJHOPOTHOrO MaTepHaia TaKoro K€ KadecTBa WU
MOBTOPHOTO BHIMOJNIHEHUS paboThl. [Ipm 3ToM moTpeOuTens 00s3aH BO3BPAaTHTh paHEE IMEPENaHHYI eMy
UCIIOTHUTENEM Belllb;

BO3MEIICHUS TIOHECCHHBIX WM pAaCcXOJOB IO YCTPAHCHUIO HEIOCTATKOB BBIMIOJHECHHON paboThI
(OKa3aHHOW yCITyTH) CBOUMH CHJIAMH WJIH TPETHUMHU JIUIAMH.

VnosneTBOpeHne TpeOOBaHWM MOTPeOUTENT O OE3BO3ME3THOM VCTPAHCHHHM HEIOCTAaTKOB, 00
W3TOTOBJICHUW JIPYTOW BEIIM WX O MOBTOPHOM BBIMTOTHEHHH PabOTHl (OKa3aHWH YCIYTH) HE OCBOOOXKIAET
UCIIOJTHUTENS OT OTBETCTBEHHOCTH B (popMe HEyCTOWKHM 3a HapylIeHHE CPOKa OKOHYAHUS BBITOTHEHUS PaOOTHI
(oxazaHus yciayrn).

[ToTpebutenp BpaBe OTKA3aThCs OT UCIIOTHEHUS JOTOBOPA O BBIMOJIHEHHH pabOThl (OKa3aHUU YCIyIH)
U TOTpeOOBaTh IIOJHOTO BO3MEUICHHS YOBITKOB, €CIH B YCTAaHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTAaTKH BBITIOJTHEHHON paboTHl (OKa3aHHOHM YCIYTH) HE yCTpaHEHBI HcmoiHuTeneM. [loTpeOuTens Takke
BIIpaBE OTKAa3aTbCsi OT HCIONHEHHS JIOTOBOpPA O BBINONHEHHH pPa0OTHl (OKa3aHUM YCIYTH), €CIH UM
0oOHapyXeHBbl CYIIECTBEHHBIC HEJOCTATKHA BBIIIOJHEHHON paboThl (OKAa3aHHOW yCIyrd) WIA HHBIE
CYIIECTBEHHBIC OTCTYIUICHHS OT YCIOBHH JIOTOBOPA.

[Motpebutens BpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX EMY B CBSI3U
C HEJIOCTaTKaMH BHIIMTOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUTSL YIIOBIIETBOPEHHSI COOTBETCTBYIONINX TPeOOBaHUI MOTPEOUTENS.

2. IleHna BBIMOMHEHHOW pabOTHI (OKa3aHHOW yCIyrw), BO3BpalllaeMas MOTPEOUTENI0 TMPH OTKa3e OT
HCTIOTHEHHUS JIOTOBOPA O BBIMOJHEHUH PabOThI (OKa3aHWU YCIYTH), a TAK)KE yYUThIBaeMasi P yMEHBIICHUN
I[ICHBI BBITIOJIHCHHON pabOoThI (OKa3aHHOM yCITyTH), ONPEICISIETCS] B COOTBETCTBHHU ¢ MYHKTaMu 3, 4 u 5 ctatbn
24 Hacrosmero 3akoHa.

3. TpeOoBanusi, CBSI3aHHBIE C HEAOCTATKAMH BBHIMIOJIHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), MOTYT OBITH
MPEABSBICHBl TIPU MPUHATHH BBIMOJHEHHOW Pa0OThl (OKa3aHHOW YCIYTH) WM B XOJIE BBITIOJIHEHHS Pa0OTHI
(oxazanus ycmyr) a0, ec HEBO3MOXKHO OOHApy>KUTh HEIOCTaTKU MPH NMPHHATHH BBIIOJTHEHHON PabOTHI
(OKa3aHHOM YCITyTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIINM ITyHKTOM.

[MoTpeburenp BrpaBe NPENbSBIATh TPEOOBAHUS, CBSI3aHHBIC C HEAOCTATKAMH BBIIOJHEHHON PabOThI



(oxa3aHHOH yCIyTH), €Cli OHHM OOHAapY)KEHbl B TEUCHHWE TapaHTHHHOIO CPOKa, & NPU €ro OTCYTCTBHH B
pasyMHBIH CPOK, B TIpe/ieNiax ABYX JIET CO JHS MPUHSATHS BBHIIOJIHEHHOH paboThl (OKa3aHHOM YCIyTH) WU ISTH
JIET B OTHOILEHUU HEAOCTATKOB B CTPOEHUU U MHOM HEIBUKMMOM HUMYIIECTBE.

4. McionHUTENb OTBEYAET 32 HEJOCTATKU paboThl (YCIyTrH), Ha KOTOPYIO HE YCTaHOBJIEH rapaHTUITHBIN
CPOK, €CIIi TIOTPEOUTENh TOKAKET, YTO OHU BO3HUKIIM 10 €€ MPUHATHS UM MU 110 MPUYMHAM, BOZHUKIINM 10
3TOr0 MOMEHTA.

B ortHomeHnn padotsl (ycinyru), Ha KOTOPYIO YCTaHOBIICH TaPaHTUHHBIA CPOK, UCIIOJTHUTENh OTBEYAET
3a ee HEeNOCTaTKH, €CJIM HE JOKAKET, YTO OHM BO3HHKIM IOCIE MPUHATHS paboTsl (YCIIyrd) moTpedureneM
BCJICICTBUE HAapyIIEHUS UM MPaBWJI MCIIOIB30BAaHMS pe3ynbTaTa padoThl (YCIayru), AEUCTBUN TPEThUX JIUI WK
HETPEOI0IUMOMN CHUJIBI.

5. B cnydasx, korga npeayCMOTPEHHBIM JOrOBOPOM TapaHTUIHBINA CPOK COCTaBISIET MEHEE JIBYX JIET
(mATH JIET HAa HEABW)KMMOE HMMYIIECTBO) M HENOCTaTKH paldoThl (YCIyrd) OOHAPYKEHBI MOTPEOHUTENEM I10
UCTEUEHUM TapaHTHMHHOIO CpoKa, HO B Ipeaenax ABYyX JeT (IATH JIET Ha HEIBM)KMMOE HMYILIECTBO),
NOTpeOUTENIb BIIPaBe MPEIbSIBUTH TPEOOBAHWS, MPEAyCMOTPEHHbIE MYHKTOM 1 Hacrosieil crarbu, eciu
JOKaXKeT, YTO TaKhe HEeJOCTaTKA BO3HUKIM 10 MPUHATHUS MM pe3yibTara paboThl (YCIyTrd) Wi 1O HpUYUHAM,
BO3HMKILIHMM J0 3TOTO MOMEHTA.

6. B caydae BBISIBICHHS CYLIECTBEHHBIX HEIOCTATKOB pabOTHI (YCIyrH) INOTPEOUTENb BIIPaBe
NPEABSBUTH HCIOIHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHHH HENOCTATKOB, €CIH JOKaXeT, YTO
HEJIOCTATKW BO3HUKIIM JIO MPUHSTHS UM pe3ylibTaTa paOoThl (YCIyTH) WIH 10 MPUYWHAM, BO3HHUKIIUM JIO 3TOTO
MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEABSBICHO, €CIM TaKHe HEAOCTaTKW OOHApPYKEHBI M0 MCTEYCHUU
IBYX JIeT (TISITU JIET B OTHOLLUEHWH HEABMXKMMOTO MMYIIECTBA) CO AHS NMPHUHATHS pe3yabrara paboTsl (yCiIyru),
HO B TIpEJeNIaX YCTaHOBJICHHOTO Ha PE3yJIbTaT padoThl (YCIyTH) CpOKa CITYy>KOBI WJIIH B TCUCHHUE JECITH JIET CO
JIHSI IPUHSATHS pe3ynbTara paboTsl (YCIIyrH) MOTpeduTeneM, eclid CpoK ciykObl He ycraHoBieH. Ecnu nanHoe
TpeOOBaHHE HE YNOBJIETBOPEHO B TEUCHHWE [BAALATU IHEH CO IHS €ro NpeObsBICHHUS MOTPEOMTENEM WM
oOHapyKeHHBI HEIOCTATOK SBIISETCS HEYCTPAHUMBIM, TOTPEOUTEND IO CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHHUS [ICHBI 32 BHITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy);

BO3MEIICHUSI TIOHECEHHBIX MM pacXoJOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBINOJIHEHHOH paboThI
(oxa3aHHOH yCIyrH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLIAMH;

0TKa3a OT UCTIOJIHEHHS JOTOBOPa O BBHIMIOJIHEHUH PA0OTHI (OKa3aHWU YCIIyTH) U BO3MEICHHS YOBITKOB.

Cratbsa 30. Cpoku ycTpaHeHHs HEOCTATKOB BBIMOJIHCHHON pabOoThI (OKa3aHHOW YCITYTH)

Henocratku paGoThl (YCiiyrv) JODKHBI OBITH YCTPAaHEHBI HCIOJHHUTEIEM B pasyMHbBIH CpOK,
Ha3HAUCHHBIN MOTPEOUTEIIEM.
A03a11 BTOpoii UCKITHOHEH.

HaznaveHHbIN TOTpeOUTENIEM CPOK YCTPaHEHHUs] HEIOCTATKOB TOBapa yKa3bIBAETCS B JIOTOBOPE WIJIH B
WHOM IIOAIMHUCBIBAEMOM CTOpOHaMHM JOKYMCHTC mmbo B 3asBJICHUM, HaIlPaBJICHHOM HOTpe6I/ITeHeM
HUCIIOJIHUTCIIIO.

3a HapylleHHe NPEeAyCMOTPEHHBIX HACTOAIIEH CTAaTh€l CPOKOB YCTpPaHEHUS HEAOCTaTKOB
BBHIMOJTHEHHOH paboThl (OKa3aHHOM YCIyTH) HCIOMHHUTENb YIUIaYWBacT MOTPEOUTENI0 3a KaXAblH AEHb
MPOCPOYKH HEYCTOHKY (IIEHI0), pasMep U TOPSAOK HCUYHCICHHS KOTOPOH OMpEAENSIOTCS B COOTBETCTBHH C
NyHKTOM 5 cTaTbm 28 Hacrosiero 3akoHa.

B ciiyyae HapylieHHs yKa3aHHBIX CPOKOB IOTPEOHWTENb BIPABE MPEIXbSIBUTH HUCIIOJIHUTEIIO HHBIE
TpeboBaHus, MpeaycMoTpeHHbie NYHKTaMn 1 u 4 ctatbn 29 nacrosiiero 3akoHa.

Cratba 31. Cpoku yi0BIETBOPEHHS OTACIBHBIX TPEOOBaHHIA MOTPEOHTENS

1. TpeGoBanus NOTPEOUTENA 00 YyMEHBIIEHHH [IEHBI 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTry), O
BO3MEIIEHUM DPACXOIOB 110 YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHON paboThl (OKa3aHHOW YCIyTH) CBOMMH
CWJIaMHU WJIM TPETHHMH JIMIAMH, a TAKKE O BO3BpAre YIUIAYCHHOW 3a pabory (yciyry) ICHEKHONH CyMMbI U
BO3MEIICHNHM YOBITKOB, MPHYMHEHHBIX B CBSI3M C OTKA30M OT HMCIOJHEHHUs JOTOBOPa, MPEILYyCMOTPEHHBIE
nyHKTOM 1 ctatbn 28 u nyHkTamn 1 u 4 ctatbm 29 Hacrosinero 3akoHa, MOICKAT YIOBICTBOPEHHIO B
JECATHIHEBHBIN CPOK CO JIHS MPEIBIBIECHHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

2. TpebGoBanus morpeOuTens o 0E3BO3ME3THOM M3TOTOBICHWH JAPYrod BEId U3 OIHOPOTHOTO
MaTepHana TaKoro jkKe€ KadecTBa WJIM O IOBTOPHOM BBITIONHEHHH paOoThHl (OKa3aHWU YCIYTH) IOIUIeXaT
VAOBIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN IJIs1 CPOYHOTO BBIMIOJIHEHHS paOOThHI (OKa3aHHs YCIYTH), a B cydae,
€CJIM 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, NMPEAYCMOTPEHHBIH JAOTOBOPOM O BBIIOJHEHHH PabOTHI (OKa3aHWU
YCIIyTH), KOTOPBIH OBLT HEHAIIEKAIIE UCTIOTHEH.

3. 3a HapylleHHe MpPeAyCMOTPEHHBIX HACTOSINEH CTaTbeld CpPOKOB YIOBJIETBOPCHHUS OTAEIBHBIX



TpeGOBaHUi MOTPEOUTEIIST MCIIOIHUTEb YIUIAYMBACT MOTPEOMTENIO 3a KAXKIBIA JCHb MPOCPOUKH HEYCTOUKY
(meHr0), pasMep ¥ TOPSIOK HCUMCICHHS KOTOPOH OMPENeNAOTCS B COOTBETCTBHH C MYHKTOM 5 cTtatbu 28
HACTOSILETO 3aKOHa.

B ciyyae HapylieHHs CPOKOB, yKa3aHHBIX B MYHKTaX 1 u 2 Hacrosiell ctatbu, HOTPeOUTENb BIIpaBe
peIbsIBUTH UCMIOSNTHUTESIO HHbIe TpeOOBaHUsI, IPeayCMOTpeHHbIe MYHKTOM 1 cTatbm 28 u nyHkTamu 1 u 4
cTaTbm 29 Hacrosmiero 3akoHa.

CratbA 32. [IpaBo nmorpeduTesns Ha 0TKa3 OT HCIOJHEHHUS JOrOBOPa O BBIIIOIHEHUH paboT (OKa3aHUU
ycIityr)
HOTpe6I/ITeJ'H> BHpaBe OTKa3aTbCia OT HUCIIOJIHCHUS L[OFOBOpa O BBIIIOJIHCHHUU pa60T (OKaBaHI/II/I yCJ‘IyF) B
J'H-O60€ BpeMH l'IpI/I YCJ'IOBI/II/I OoIJiIaTbl HUCIIOJHUTCIHO (I)aKTI/I‘leCKI/I IIOHCCCHHbBIX UM paCXO,Z[OB, CBsA3aHHBIX C
HUCITIOJTHCHHUECM 065{3aTCJ'ILCTB 110 I[aHHOMy I[OFOBOpy.

Cratba 33. Cmera Ha BbINOJIHEHHE pabOTHI (OKa3aHHE YCIyTH)

1. Ha BrimonmHeHne paboThl (OKa3aHWEe YCITyTH), PETYCMOTPEHHOM IOTOBOPOM O BBITIOJTHEHHUH PaOOTHI
(oKa3aHMU YCITyTH), MOXKET OBITh COCTABJICHA TBEPAAs MJIM MPUOIM3UTENbHAS CMETa.
CocrapieHne Takol CMETHI IO TPeOOBAHUIO MOTPEOUTEIS MITH UCTIONTHUTEIIST 00s13aTEIBHO.

2. cnionauTens He BIpaBe TpeOOBaTh YBETMUEHHUS TBEPIOM CMETHI, a MOTPEOUTENh - €€ YMEHBIIIECHHS,
B TOM 4YHCJI€ B Clly4ae, KOIZa B MOMEHT 3aKJIFOUEHHUsS JOrOBOPA HCKIIIOYAIACh BO3MOKHOCTh IIPEILyCMOTPETh
TIOJTHBIH 00BEM MOJJIEKAIINX BBIMOTHEHUIO paboT (0Ka3aHHIO yCIyT) MM HEOOXOIUMBIX JJIsl STOTO PACXOIO0B.

Hcnonuutens nMeeT npaBo TpeOOBATh YBENUYEHHs TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3PACTaHUH
CTOMMOCTH MAaTepUalioB U 000OpPYIOBaHUS, MPEAOCTABISIEMbIX HCIOIHHUTEIEM, a TaKKE OKa3bIBAEMBIX €My
TPETHUMH JIMIIAMH YCIIyT, KOTOpOE HeNb3sl OBLIO MPEeayCMOTPETh IPH 3aKIo4eHnu noroopa. Ilpum orkaze
MOTPeONTENS BBITIOIHUTE 3TO TPeOOBaHHUE UCTIOTHUTEND BIIPaBe PACTOPTHYTH IOTOBOP B CyA€OHOM TOPSIIKE.

3. Eciiu Bo3HUKIIA HEOOXOAUMOCTh BBITIOIHEHHS IOTIOTHUTENBHBIX PaboT (OKa3aHUs JIOTTOTHHTEBLHBIX
YCIYT) W TO STON NPUYHMHE CYIICCTBEHHOTO IMPEBBIIICHUS MPUOIU3UTEIHLHON CMEThI, HUCIOIHUTENh 00s3aH
CBOEBPEMEHHO TpeayINpeauTs 00 3ToM morpedurtens. Ecnu morpeburens He Aan coriacue Ha TpPEBBIICHUE
MPHUOJIM3UTENBHON CMETHI, OH BIIPaBE OTKA3aThCs OT WCIOJIHEHHUsS JIOTOBOpa. B 3TOM ciyyae WCHOTHHUTEIb
MOJKeT TpeOOBaTh OT MOTPEOUTENS YILIATHI IIEHBI 32 BHITOIHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Ucnonaurens, CBOEBPEMEHHO HE MPEAYNPEIUBIIHIA MOTPEOUTENsT O HEOOXOAMMOCTH MPEBBIIICHUS
MPHUOJIM3UTENBHON CMETBI, O0SI3aH WCIOJIHHUTH JOTOBOP, COXpaHss NpaBO Ha OIUIaTy padoThl (YCIyrH) B
npeiesax NpUOTU3UTEIBHON CMETHI.

Crtatbsa 34. BrimonHenue paboThl U3 MaTepuasa UCTIOMHUTEIS

1. Ucnonuutens 00s3aH BBIIOIHUTE pa60Ty, OMMPEACJICHHYO JOTOBOPOM O BBLIINNOJHCHUHN pa6OTLI, nus3
CBOCTO Marc€puajlia 1 CBOMMHU CPEACTBaAaMH, €CJIM NHOC HC IPCAYCMOTPECHO JOTOBOPOM.

I/ICHOJ'IHI/ITGJ'IL, Hpe,Z[OCTaBI/IBH_II/Iﬁ MaTepuraJl Ajid BbIIIOJIHCHUA pa60TBI, OTBCYACT 3a €0 HCHAJICKaIIce
Kau€CTBO IO MMpaBujiaM 00 OTBETCTBEHHOCTH mpoJaaBla 3a TOBAapbl HCHAAJICKAIIICTO Ka4YCCTBA.

2. Marepuas HMCHOJHUTENS OIIaYMBACTCS TMOTpPeOUTENeM MpH 3aKIIOYEHUH YKa3aHHOTO JIO0TroBOpa
MOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJIHEHHH PabOTHI C yCJIOBHUEM OKOHYATENHLHOTO
pacdera npH MOJIy4YeHHUH NOTPEOHUTENIEM BBIIOJIHCHHOW MCIIOMHHUTENEM paboThl, €CIM HHOW MOPSAIOK PacueToB
3a MaTepuas UCIOIHUTENS He IPELyCMOTPEH CONIAIIEHNEM CTOPOH.

3. B caywasx, NIpemyCMOTPEHHBIX JOTOBOPOM O BBITTOJIHEHWH pPAa0OTHI, Marepuan; MOXKET OBITh
MPENOCTaBIIeH HCIIOMHUTENEM MoTpeduTenio B KpenuT. Ilocnemyromee n3mMeHeHne 1eHbl IPEJOCTaBICHHOTO B
KpEeIUT MaTepHaia HCIIOJHUTEN He BiIedeT 3a co0oii mepepacyera.

4. Marepuan WCIONHUTENS ¥ HEOOXOAMMBIC JUIsl BBITIOJNHEHUS pPabOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTBI U TIPOYEE JOCTABIISIOTCS K MECTY BBITIOJHEHHS PA0OT UCTIOITHUTEICM.

Cratbsa 35. BeinonHenue paboThel U3 Marepuaa (C Belbio) MoTpeduTes

1. Ecnu pabora BBINONHSETCS MOMHOCTBIO WIM YaCTUYHO M3 Marepuana (C BeLIbi0) IMOTpeOuTes,
UCIIOJIHUTENb OTBEYAET 33 COXPAHHOCTh 3TOTO Marepuaia (BEIIr) U MPaBHIbLHOE €r0 HCIIONb30BaHMUE.

Hcnonanrens obs3aH:

NpeAyNpEenuTh MOTPEOUTENsT O HEMPHUIOTHOCTH WM  HEAOOPOKAYECTBEHHOCTH IEpPEedaHHOro
norpeduTeNieM Marepuaia (BeIim);

MPEJCTaBUTH OTYET 00 M3PACXOAOBaHUH MaTeprala U BO3BPATHTh €ro OCTAaTOK.

B cnyyae monmHOM wiM 4YacTHYHOM yTpaThl (MOBpeXAeHHA) Marepuaia (BEIIM), MPUHITOTO OT
MOTPEOUTENIS, UCTIONHUTEIb O0sI3aH B TPEXTHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJHBIM MarepualioM (BEIbIO)
AQHAJIOTMYHOT'O Ka4ecTBa U MO KEJaHMIO MOTPEOUTENsI U3TOTOBUTH M3JEINE U3 OJHOPOTHOIO Marepuaia (BeLu)



B pa3yMHBIN CPOK, a MPU OTCYTCTBUU OIHOPOMHOTO Marepuaia (BEIlM) aHAJIOTHYHOTO KaueCTBa - BOBMECTHUTH
MOTPEOUTEINIO JIBYKPATHYIO IIEHY YTpaueHHOro (TIOBPEXKICHHOIr0) MaTepuana (BEIIM), a TaKKe PaCXOJbl,
MMOHECEHHBIE MTOTPEOUTEIIEM.

2. llena yrpaueHHOTO (OBPEXICHHOTO) MaTepraia (BEIIn) ONpeAeNsIeTcs, NCXO/ U3 IIeHB MaTepHaa
(Bemm), cCymiecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENS MOMKHO OBLIO OBITh

YIOBJCTBOPEHO MCIIOJIHUTEIEM B JICHb JOOPOBOJIBHOIO YAOBICTBOPECHUS TAKOro TPEOOBAaHHUS HIIM B JICHb
BBIHECCHHUS CyIAeOHOTO peIieHus, €ClIi TpeOoBaHNEe TOTPEONTEINS TOOPOBOIHLHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (BeIln), MepelaBAeMOro WCIOIHHUTEINIO, OMPEACISIETCS B JOTOBOPE O BBHIMOTHEHUH
paboThI UITK B MHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3e), MOATBEPIKIAIONIEM €ro 3aKIIFOUCHHUE.

3. Ucnomnutenb ocBOOOXKAaeTcs OT OTBETCTBEHHOCTH 32 TMOMHYIO WM YacTHYHYIO yTpary
(moBpexaeHrne) Marepuana (BEIIu), MPUHATOTO0 WM OT TOTPEOUTENs, €ClU MOTPEeOUTENh MpemyHpeKIcH
UCTIOJHHTENEM 00 0COOBIX CBOMCTBaX Marepuana (Belin), KOTOPhIe MOTYT MOBJEYb 32 COOOW €ro MoJHYH WIH
YaCTHYHYIO YTpary (MOBpeXAeHre) JTHOO0 eclii yKa3aHHBIE CBOMCTBa Marepuaia (Bemlyd) He MOIIH OBITh
00Hapy)KEHBI TIPU HAJJICKAIICH TPUEMKE UCIIOJIHUTEIIEM 3TOTr0 Marepuaa (BeIlH).

CratbA 36. O0s13aHHOCTD UCTIONHHUTEISI HHPOPMUPOBATH MOTPEOUTENSI 00 0OCTOSTENHCTBAX, KOTOPBIE
MOT'YT MOBJIHMATH Ha KaYECTBO BBHIIOJIHAEMON paboThl (OKa3bIBAEMOM YCIIyTH) HIIH TTOBJICYB 3
€000l HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK

NcnonHutenb o6si3aH  cBoeBpeMeHHO HH(GOpPMHPOBaTh MOTPEOMTENS 0 TOM, 4YTO COOIIOACHME
yKa3aHWH MOTpeOUTeNs M HMHbIE OOCTOATENBCTBA, 3aBUCSIIME OT TMOTPEOUTENs, MOTYT CHU3UTH KayecTBO
BEITIOJTHAEMOM paboThI (OKa3bIBAEMOU YCITyTH) HITH TTOBJIEYH 32 CO00I HEBO3MOKHOCTE €€ 3aBEPIICHHUS B CPOK.

Ecmm morpeOutens, HECMOTPS Ha CBOEBPEMEHHOE M 000CHOBAaHHOE HH(POPMUPOBAHUE HCITOTHUTETIEM, B
pa3yMHBII CPOK HE 3aMEHHUT HEMPUTOAHBIA WM HEAOOpOKaYeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHHH O
crioco0e BBIMOMHEHUsT paboThl (OKa3aHUs yCIyrH) JIMOO HE YCTPAaHHUT HHBIX OOCTOSITENbCTB, KOTOPBIE MOTYT
CHU3UTh Ka4E€CTBO BBIMOMHAEMON pa0OThl (OKa3bIBAGMON YCIIYTH), WCHOJIHHUTEIbh BIIPaBE OTKAa3aThbCs OT
WCTIOJTHEHHUSI JIOTOBOPA O BEHIIONHEHWH DPAa0OTHl (OKa3aHWM YCIYTH) M TOTPEeOOBaTh MOJTHOTO BO3MEIIECHUS
YOBITKOB.

Cratba 37. [lopsaok u GOpMBI OTLIATHI BBITIOIHEHHOW PabOThI (OKa3aHHOM yCITyTH)

[NoTrpebuTens 00s3aH OMIATUTH OKA3aHHBIC €My YCIYTd B MOPSJIKE U B CPOKH, KOTOPBIC YCTAHOBICHBI
JTOTOBOPOM C HCITOJIHUTEJIEM.

[loTpebutenp 00s3aH OIIATUTH BHIMOJHEHHYIO WCIONHUTENEM B IOJHOM 00beMe paboTy mocie ee
npuHATus norpedutenem. C cormacus morpedutens paboTa MOXKET OBITh OIUIaYeHA UM TIPU 3aKIIOYCHUHU
JIOTOBOpA B IIOJIHOM pa3Mepe WK MyTEM BbIJAYU aBaHCA.

Omrata OKa3aHHBIX YCIyT (BBIMOJHEHHBIX pPa0OT) NPOW3BOAUTCS IOCPEIACTBOM HAIMYHBIX WU
0e3HAIMYHBIX PACYCTOB B COOTBETCTBUM ¢ 3AaKOHOLATENLCTBOM Poccutickoii deneparuu.

[Ipu wucmonp30BaHUM HANUYHOW (OPMBI PacyeTOB oOIUIaTa TOBapoB (paboT, yciayr) HoTpeduTenem
MPOU3BOMIUTCS B COOTBETCTBHU C YKa3aHUEM IPOJaBIa (MCIIOTHUTENS) MIyTEM BHECCHHS HAIMYHBIX JCHEHKHBIX
CpPenCTB mMpoAaBIly (WMCIIONHUTEN0), JMOO B KPEIWTHYIO OpraHM3aluio, 00 IUIaTeXHOMY areHry,
OCYIICCTBIISIONIEMY JCATEIBHOCTh M0 MPUEMY IUIATeXKEH (PU3NUECKHUX JIUII, TUOO OAHKOBCKOMY MS1aTeXHOMY
areHTy (cy0areHry), OCYIIECTBISIONIEMY JIESATSILHOCTh B COOTBETCTBHH C 3aKOHOOATENIbCTBOM 0 0aHKax W
0aHKOBCKOH JesITeThHOCTH, €CIIH HHOE He YCTAaHOBIEHO (hefepatbHBIMHI 3aKOHAMU WIIA HHBIMH HOPMAaTHBHBIMHU
npaBoBEIMH akTamu Poccuiickoii ®eneparnmu. [Ipm 3ToM 00s3aTenbcTBa MOTPEOUTENS TEpea MPOAABIIOM
(MCTIOTHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIyr) CYMTAIOTCS WCIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CpPEICTB C MOMEHTA BHECEHHUS HAJIMYHBIX [JEHEXHBIX CPEICTB COOTBETCTBEHHO MPOJAABIY
(ucromHUTEN0), 00 B KPEOUTHYK OpraHu3aluio, JHU0O0 IUIATKHOMY areHTy, OCYIICCTBISIOIIEMY

JIeITeTFHOCTD 110 MpHEeMY IUIaTexeld (QU3MUecKux JuIl, JTUO0 0aHKOBCKOMY IUIATeKHOMY areHTy (CyOareHry),
OCYIIECTBIIIONIEMY JEATEIbHOCTh B COOTBETCTBHM C 3aKOHONATENBECTBOM O OaHKax H  OaHKOBCKOM
JeATENbHOCTH.

Cratbsa 38. YTpaTtuna cuny.

Cratba 39. PerynupoBanue oka3aHHs OT/CTbHBIX BUIOB YCIyT

[TocnencTBust HapymIeHUsT YCIOBUU JOTOBOPOB 00 OKa3aHWH OTICIBHBIX BUIOB YCIIYT, €CITU TaKWe
JIOTOBOPEI 110 CBOEMY XapakTepy He NOANafatloT mos AedCTBUE HACTOSIICH TITaBhl, ONPEAEIISIOTCS 3aKOHOM.

Cratba 39.1. IlpaBuia oka3aHusi OTACIBHBIX BHIOB YCIIYT, BBITIOJHEHHUS OTACIBHBIX BHIOB paboT
MOTPEOUTEISIM



lMpaBuna okazaHus OTACIBHBIX BUIOB YCIYT, BHIIOJIHCHUS OTICIBHBIX BHIOB Pa0dOT MOTPEOUTEISIM
ycranasnusatorcs IIpasurensctsom Poccuiickoit denepanui.

I'maBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3aIIUTA NPaB NMOTPe0UTeIeH

Cratba 40. denepanbHBIi TOCYIAPCTBEHHBIH KOHTPOJNb (Ham30p) B OOJACTH 3allUTHI IIPaB
norpeduTene

1. denepanbHBII TOCYIapCTBEHHBIN KOHTPONb (HAA30p) B OONACTH 3alIUTHl TpaB TOTpeOuTeneit
ocymiecTBisiercs: pefieparibHbIM OpraHoM UCMOMHUTENbHOW BNACTW, YIOIHOMOYSHHBIM [IpaBuTenscTBOM
Poccwuiickoit @eaeparun (1anee - opraH TOCyIapCTBEHHOTO HAI30pa).

2. Tlpenmetom (enepanbHOro TOCYIapCTBEHHOTO KOHTPOJsA (Haa30pa) B 00JacTH 3alluThl IMpaB
MOTpeOHTENICH SIBISIFOTCS:

1) cobnroneHne M3roTOBUTEISIMM, UCIIOIHHUTENSAMH, IPOAABLAMHY, YIIOJIHOMOYEHHBIMH OPraHU3alUsIMU
WIN YTIOJTHOMOYEHHBIMHA WHAWBUAYAJIBHBIMH NPEANPUHAMATEIISIMU, UMIIOPTEPaMH, BIaJelbliaMid arperaropoB
00s13aTeNbHBIX TPeOOBaHMM, YCTAaHOBIICHHBIX HACTOAIIMM 3aKOHOM, JPYTUMH (elepalibHbIMH 3aKOHAMH H
WHBIMA HOPMAaTHBHBIMH TNpaBOBBIMH akTamu Poccuiickoit @enepanmu, a TakKe aKTaMH, COCTaBIISIONIMMHU
npaBo EBpa3uiickoro 3KOHOMHYECKOTO COI03d, PETYIMPYIOIIMMH OTHOLICHHS B OO0JAacTH 3alluThl MpaB
oTpeouTeNeH;

2) coOmioeHrne W3TOTOBHUTENEM, HUCIONHHUTENEM (JIMIOM, BBIMOJHSIONIMM (YHKIUHA HWHOCTPAHHOTO
W3TOTOBHTEIIS), TIPOJABIIOM TPEOOBaHMH, YCTAHOBJICHHBIX TEXHHYECKUMH PErIAMEHTaMH, W 00s3aTeIIbHBIX
TpeOOBaHMM, MOUICKAUIMX TNPHUMEHEHUIO J0 IHS BCTYIUIGHHS B CHIy TEXHMYECKHX pEIIAMEHTOB B
cootBerctBun ¢ PefepanbHbiM 3aKOHOM ot 27 gekadps 2002 roma N 184-®3 "O TexHHYECKOM
peryaupoBaHun';

3) cobnroneHue NpoJaBUaMHU U BIAJeNbIlaMU arperaropoB 00s3aTeNbHBIX TPEOOBaHHUI K MapKHUPOBKE
TOBapoB CpeACTBaMHM WACHTH(UKAIMM, K Mepenade HHPOPMAIMH B TOCYIAPCTBEHHYIO HH()OPMAIMOHHYIO
CHCTEMY MOHHUTOpUHIa 3a OOOpPOTOM TOBApOB, MOUIEKAIIMX OOS3aTEIIFHOW MapKUPOBKE CPEICTBAMHU

UIOCHTU(UKAIINN, U UHBIX TPeOOBaHWM, CBSI3aHHBIX ¢ 00OPOTOM TOBapoB, HH(OPMAITHSI O KOTOPHIX IOICKUT
BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(OPMAIMOHHYIO CHCTeMY B cooTBeTcTBUH ¢ PefeparnbHbiM
3akoHoM ot 28 mexabps 2009 roga N 381-®3 "OO6 ocHOBax rocyqapCTBEHHOTO PEryIMPOBaHUS TOProBOi
nesitenbHOCTH B Poccuiickoit ®enepanun, denepanbHbiM 3aKOHOM ot 13 urons 2023 roga N 203-®d3 "O
TOCYIapCTBEHHOM DETYJIMPOBAHUM IPOU3BOICTBA M 000poTa TabauyHBIX H3AENUH, TaOadyHOM NPOAYKLUH,
HUKOTHHCOJEPIKAIIEH MPOXYKIIMKA U CHIPhs I MX mpou3BoacTa”, dPenepanbHbiM 3aKOHOM ot 22 HOSOps
1995 roma N 171-®3 "O rocynapCTBEHHOM peryIMpPOBaHMM MPOU3BOACTBA M O0OPOTa 3TUIIOBOTO CHHPTA,
AJIKOTOJIFHOW M CIHpTOCOAep Kalleld MPOAYKUUH M 00 OrpaHHYeHHH MOTpeOseHrs (paciuTHsI) aJKOTOJIBHON
MPOAYKIUHU", 32 UCKIIOYCHHEM TAaKHX 00f3aTeNbHBIX TPeOOBaHMUN, OTHOCSIINXCA K MPEAMETY PETHOHAIHLHOTO
TOCYapCTBEHHOTO KOHTpOJS (Hag3opa) B 00NIACTH PO3HUYHOW MPOAAXH alKOTOJBHON M CHHPTOCOAEpIKAIIECH
NPOOYKUMU U (edepalbHOIO TOCYNAapCTBEHHOIO KOHTpOJIA (Haa30pa) B 0OJACTH NPOU3BOACTBA M 00OpoTa
STUWJIOBOT'O CIMPTA, AJIKOTOJIBHOM U CIIMPTOCOAEPKAILECH TPOLYKIUH.

3. Opranmuzamys U OCyIIecTBIeHHE (e/lepaTbHOr0 TOCYIapCTBEHHOTO KOHTPOMs (Haa30pa) B 00IacTH
3alIUTHI TIpaB motpeburesnel perynupyrorces PenepanbHbIM 3aKOHOM ot 31 wmrosst 2020 roma N 248-d3 "O
rOCyZIapCTBEHHOM KOHTpOJIE (Ha30pe) ¥ MyHHUIIUIIATHbHOM KOHTpoJe B Poccuiickoit @enepanun’.

4. MNonoxeHue o ¢enepaabHOM TOCYIAPCTBEHHOM KOHTpOJe (Haa3ope) B OONACTH 3alllMTHl MpPaB
norpedurenelt yreepxkaaercs [IpasurenscrBom Poccuiickoii @enepannu.

5. B monoxeHun o ¢eneparbHOM TOCYTApCTBEHHOM KOHTposie (Haa3ope) B OOJAcCTH 3alllMTHI IpaB
norpeduTesiell yKas3bIBalOTCs HAMMEHOBAaHHE M CTPYKTYPHBIE 3JIEMEHTHl TEXHHYECKOIO periaMeHTa M (Win)
00s13aTeNbHBIX TPEOOBAHUH, MOJIEKAIINX IPUMEHEHHIO IO JTHSI BCTYIUICHUS B CHITYy TEXHHUECKUX PETJIaMEHTOB
B cootBeTcTBUH ¢ PefepanbHbIM 3aKOHOM ot 27 aekabps 2002 rogma N 184-®3 "O TeXHHUECKOM
perynupoBaHuu'", OLEHKA COOIONEHNS KOTOPBIX OCYLIECTBISIETCS B paMKax (enepajbHOro rocyJapCTBEHHOIO
KOHTpoJNsl (Hazm3opa) B OONAcTH 3alUTHl MpaB TOTpeOUTeNei, a Takke BUIbI MPOAYKLWH, SBISIOUIHECS
o0bekTamH (enepaibHOro ToCyaapCTBEHHOTO KOHTPOJS (Ha130pa) B 00aCTH 3aIUTHI [IPaB NOTpeOUTeei.

6. Opran rocyzapCTBEHHOTO HAA30pa €XKErOJHO TOTOBHT TOCYJApCTBEHHBIN NOKJIAA O 3aIlUTE IpaB
norpedutresnieii B Poccuiickoit ®emepaumn B nopagke, ycraHosieHHoM IlpaButensctBoM Poccuiickoit
®deaepanuu.

7. Opran rocyZapCTBEHHOTO Ha/A30pa BIIpaBe OOpaIiaTbcs B Cyd C 3asBICHUAMH B 3aILUTy IIpaB
noTpeduTesiell ¥ 3aKOHHBIX MHTEPECOB OTACIBHBIX MOTpeOuTenel (Ipymnmbl NoTpeduTenei, HeolpeaeIeHHOTo
Kpyra moTpeOuTeneil), a Takke C 3asiBICHUSAMU O JIMKBUIALUHM H3TOTOBUTENSA (MCIOJIHUTENS, IPOIABIA,
YIOJTHOMOYEHHOW OpraHu3aluM, UMIOopTepa, Biajelblla arperaropa) JuO0 O TMPEeKpaleHUH JesiTeIbHOCTH
WMHIMBUIYaJbHOTO HpeAlpUHUMATeNs (YIOJTHOMOYEHHOTO WHAWBUAYAJIBHOTO MpPEANPHHUMATENS) 3a Ipydoe
(ToBIIEKIIIee CMEPThH MIJIM MAacCOBEIE 3a00JIeBaHMS, OTPABJICHHUS JIIOCH) HApYIIICHHE ITpaB TOTPEOUTEIEH.

8. Opran rocymapCTBEHHOTO HaA30pa B IMOPSAIKE, YCTAaHOBIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoii
®enepanyu, MOXeT OBITh HMPUBJIEUEH CY[IOM K YYacTHIO B JieJie, a TakKe BIpPaBe BCTyNaTh B JIEJO IO CBOEH



WHUIMATUBE WIM TI0 MHULMATHBE JIUI], yYaCTBYIOIIMX B Je€Je, A Jay 3aKJIIOYEHHUS 10 JeNy B LENAX 3aIlHThI
NpaB OTpedUTeNeH B paMKax TPaXkKAaHCKOTO MIIM aJMAHUCTPATUBHOTO CYIONPOU3BOJICTBA.

9. OpraH rocyaapcTBEHHOIO HaJ30pa BIPaBE AaBaTh pa3bsICHEHUS 10 BOIPOCAM MPUMEHEHHS 3aKOHOB
W HMHBIX HOPMAaTHBHBIX NpaBOBBIX akToB Poccuiickoit ®enepanuu, perylnupyrollnX OTHOLICHUS B 0ONacTH
3alIUTHI IPaB MOTPEOUTEIEH.

10. KoncynbrupoBanue, NpoQUIAKTHYECKUH BHU3UT, HAOIIOAEHUE 3a COOMIONCHHEM 00s3aTeTbHBIX
TpeOOBaHMIA, BbIE3THOE  OOCIEJOBAaHME MOTYT TPOBOIUTHCA  (elepalibHBIMH — TOCYJapCTBEHHBIMH
YUpEXKACHUSIMHY, MOABEIOMCTBEHHBIMH OpraHy TOCYJAapCTBEHHOIO HaA30pa, B TOPAOKE U CiIydasx,
YCTaHOBJIEHHBIX TTOJIOKEHHEM O (perepaIbHOM ToCyIapcTBEHHOM KOHTpoIe (Haa30pe) B 001acTH 3amIuThl IpaB
noTpeduTenei.

Cratba 41. OO0s13aHHOCTh WM3rOTOBHUTEINS (MCIIOJHUTENS, MPOJIABIIA, YIIOJHOMOYEHHOW OpraHM3aIuu
WIA YTOJHOMOYEHHOTO WHAWBHUIYaTFHOTO TIPEANPHHUMATENS, WMIIOpTepa, BiaJleiblia
arperaropa) 1o npeJoCTaBICHHI0 HHPOPMAIHK OpraHy rocylIapCcTBEHHOTO Haa30pa

WzroroButens (MCMOMHUTENH, MPOJABEI, YMOJHOMOYEHHAs OPTaHM3alUs WM YIOJIHOMOYEHHBIN
WHANBHUIYaJbHBIA TpEeANpHHAMATENh, HWMIIOPTEp, BIaJeJel arperatopa) 1O TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO Ha/A30pa, €ro AOJDKHOCTHBIX JIHI[ OOs3aH NPEeNOCTAaBUTh B YCTAHOBJICHHBIH HMMH CPOK
JOCTOBEPHBIE CBENCHHUS, NOKYMEHTALWIO, OOBSICHEHHs B NHCbMEHHOM M (WJM) yCcTHOH (opMmMe U HHYIO

MH()OPMAIIHIO, HEOOXOIUMYIO VISl OCYIIECTBIICHHS OPTaHOM TOCYIapCTBEHHOTO HAA30pa U €0 TOJDKHOCTHBIMH
JIMUIAMU [IOJTHOMOUYHUH, YCTAHOBJIEHHBIX 3aKOHOAAaTENbCTBOM Poccuiickoit denepany.

CraTbs 42. YTpaTtuna cuny.

CratbA 42.1. [TonHOMOYHsI BBICHINX UCTIOMHUTEIBHBIX OPraHOB TOCYAapPCTBEHHOM BIIACTH CyObEKTOB
Poccuiickoii @enepannu B 001acTH 3alIUTHI TIpaB MOTpeOuTENeH

1. Bpicmmii WCTIONHWUTENBHBIA OpraH TOCYTapCTBEHHOH BIIACTH COOTBETCTBYIOIIETO CyObeKTa
Poccuiickoii ®epepanmy OCYIIECTBIICT MEPONPUATHS MO peaiw3alud, OOECleueHUI0 W 3alluTe IpaB
NoTpeOuTeNIeH U B IpejiesiaX CBOMX MOJHOMOYHI IPUHUMAET OIPEIeTICHHBIC MEPHI.

2. B memax comeHCTBHSA 3amuTe TpaB TOTpeOWTENeHt OpraHbl HCIOJHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoii ®enepanmy pa3pabaTbBalOT pPErHOHANBHBIE MPOTPaMMBI 10 3alllUTE IpaB MOTpeOuTened u
OKa3bIBAIOT COJICHCTBUE OpraHaM MECTHOTO CaMOYIIPaBJICHUS U OOLIECTBEHHBIM OOBEJINHEHUSM MOTpeOuTeNeH
(MX acconuanusaM, COI03aM) B OCYILIECTBICHUN UMU 3aILUTHI IPaB MOTpeOUTENeH.

3. Oprad rocygapcTBEHHOIO HA/A30pa YTBEPXKIACT METOAUUYECKHE PEKOMEHAALMM MO pa3padoTke M
peanu3alyy pernoHANbHBIX 1 MyHHULIUIAIBHBIX IPOTrPaMM 110 3alUTe MpaB MoTpeOuTeNeH.

Cratba 42.2. Tlepenayua oCynIeCTBICHHS IOJTHOMOYHI OpraHa roCy/IapCTBEHHOTO HaI30pa OpraHaM
WCIIOJTHUTENHHOU BIACTH CyOhekTOB Poccuiickoit denmeparmm

[lomHOMOYMST ~ opraHa  TOCYHapCTBEHHOTO  Haa30pa IO  OCYHISCTBICHUIO  (elepabHOro
TOCYIapCTBEHHOTO Ha30pa B OOJACTU 3allUTHI MMPaB MOTPEOUTENCH MOTYT MepeaaBaThCs I OCYIIESCTBICHUS
OopraHaM WCIIONTHUTENFHONW BIAcTH CcyOBekTOB Poccuiickoit ®enepammn mocraHoBineHusMu |IpaBuTtenbcTBa
Poccuiickoit Denmepaiuu B mopsiake, ycraHoBienHom PefepanbHbiM 3aKOHOM oT 6 oktsops 1999 roxa
N 184-®3 "O6 0o0ImUX MPUHIMIIAX OPTraHU3aIMK 3aKOHOAATENBHBIX (TPEACTABUTEIBHBIX) U HCIIOMTHUTEIBLHBIX
OpraHoB TOCYJIapCTBEHHOH BiiacTu cyObekToB Poccuiickoit deneparmm.

Cratbsa 42.3. Tlogaya u paccMoTpeHHe 0OpalieHuii morTpeduTesnei

1. ObpamieHue moTpeOUTENs MOKET OBITH HAIIPABICHO B MUCHMEHHOU (hopMe Ha OyMaKHOM HOCHUTEIEe
WIH B 3JCKTPOHHOH (hopMe B OpraH TOCYJapCTBEHHOIO HAaJ30pa, WHBIC YIIOJHOMOYCHHBIE (hefepanbHbIe
OpraHbl UCTIOJHUATENBHON BIAaCTH, OpTaH HCIONHUTENHHOW Biactu cyOnekrta Poccuiickoit ®Penepannn mmbdo
OpraH MECTHOTO CaMOYIPaBICHMSL.

2. OOpameHue TOTPeOUTENST MOXET OBITh HAMpPaBJICHO IO T0YTE, C HCIHOJIL30BaHUEM
WH(POPMAIIMOHHO-TENIEKOMMYHUKAITMOHHOW ceTH "WHTepHeT", B TOM uucie o(HIMAIBHOTO caiiTa opraHa
rocyaapCTBEHHOI'0 Ha/A30pa, UHBIX YIIOJHOMOYCHHBIX Q)e;[epanbﬂmx OpraHoB HUCTIOTHUTEILHON BJIaCTH, OpraHa
WCTIOJHUTENBHON Biactu cyObekTa Poccuiickoit denepanuu nuO0 opraHa MECTHOTO CaMOYIpaBicHUS (B
cyobekrax Poccuiickort ®epeparnum - Topomax denepansHoro 3HadeHns MockBe, Cankrt-IletepOypre u
CeBacToriolie ¢ UCTIONB30BaHuEM O(UIIMABHOTO caiiTa OpraHa MECTHOTO CaAMOYIIPABJICHHUS B Clly4ae, €CiH 3TO
MPEeIyCMOTPEHO 3aKoHaMU CcyObekToB Poccuiickoit denepanuu - ropofoB ¢enepalbHOro 3HauYeHUS! MOCKBBI,
Cankrt-Ilerepbypra nu CeBacromosns), €4UMHOrO MNopTarna rocygapcTBEHHBIX W MYHHIWMANBHBIX YCIyT JHOO
PETrUOHAJIBHOIO IOopTajia roCyAJapCTBCHHBLIX W MYHHIHMIAJIBHBIX YCIYI, 4 TAaKXKC MOXET GBITL MPpUHATO IIpU



JIMYHOM MPUEME 3asABUTCIIA.

3. B MHOro(hyHKIIMOHAILHBIX IIEHTPaX MPENOCTaBICHUS TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIIyT
MOTYT OCYIIECTBIISATHCA TPUEM OOpaIlIeHNu MOTpeOnuTeNe M KOHCYIBTHPOBAHUE MMOTPEOUTENICH 10 BOIIpOCaM
3alIMTHl UX MPaB HA OCHOBAHWM COIMAIICHUH O B3aMMOAEHCTBHU MEXAy MHOTO(QYHKIHOHAIBHBIMHA LEHTPAMHU
MPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHLMNAJIBHBIX YCIYT M (elepaJbHBIMU OpraHaMH HCTIOJHHUTEIbHON
BJIACTH, OPTaHaMH TOCYNAPCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit @enepanuu, OpraHaMu MECTHOTO CaMOYIIPABIICHUS.

Ctatba 43. OTBETCTBEHHOCTh 3a HapyIICHHE TPaB MOTPEOMTEINCH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMH HOPMATUBHBIMU IIPABOBBIMU akTamMu Poccuiickoit ®deaepannu

3a HapyImIeHrne mpaB HmoTpeduTeNneli, YCTaHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU ITPABOBBIMH
aktamu Poccwuiickoit deneparuu, poasel] (MCTIOIHNATENb, H3TOTOBUTENb, YIIONTHOMOYEHHAST OPTaHNU3aINs HITH
YIIOJTHOMOYCHHBIN WHIWBUTyJIbHBIN MIPEANPUHAMATEIb, IMIIOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO
Wi rpaXAaHCKO-NpaBOBYID OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoit
denepanyy.

Crtatba 44. OcyuiecTBiIeHUE 3aIIUTHI IPaB MOTPEOUTENCH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

B memsx 3amuThl mpaB moTpeOHTENeld Ha TEPPUTOPUH MYHHUIMIIAIBHOTO 00pa3oBaHUS OPraHbl
MECTHOro camoyrpaBfeHuns Brpase:

paccmarpuBaTh OOpalleHus MOTpeOUTeNel, KOHCYIBTHPOBaTh HMX II0 BONpPOCaM 3alllMTHl IpaB
notpeourenei;

oOparmiaTtbcs B CyIIbl B 3alIUTY MIpaB MoTpeOHTeNneit (HeompeaeIeHHOTo Kpyra noTpeduTeneii);

pa3pabaThBaTh MyHHIUIABHEBIE TPOTPAMMBI 110 3aIIUTE NPaB MOTPEOUTEICH.

[Ipu BbISBIICHUHM O OOpAIEHUIO MOTPEOUTENsT TOBApOB (PadoT, YCIyr) HEHAJUICKAIETO KaueCcTBa, a
TaK)K€ OMACHBIX IS JKU3HH, 3[OPOBbS, UMYIIECTBA MOTpeOUTENCH U OKpyKalomel cpeapl OpraHbl MECTHOTO
caMOyIpaBJIeHUs] He3aMEUIMTEIbHO H3BEMIaloT 00 3TOM (enepanbHble OpraHbl HCIOJHHUTENBHOW BIIACTH,
OCYIIECTBIMIONINE KOHTPOJIh 32 KAYECTBOM U O€30TaCHOCTHIO TOBApOB (paboT, yCiayr).
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CrtaTtbsa 45. [IpaBa 00uiecTBEHHBIX 00bEIMHEHUIT MOTpeOUTENeH (MX acCOoIMaIHii, CO030B)

1. I'paxnmane BmpaBe OOBEAUHATHCS HA JIOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIC OOBEIUHEHHUS
norpeduTeNell (MX accolMalMH, COIO3bI), KOTOPHIE OCYIIECTBIISIOT CBOKO JESTEIBHOCTh B COOTBETCTBUH C
ycTaBaMHM yKa3aHHBIX OObEAMHEHHMH (MX accouualuid, COI030B) M 3aKoHoAaTenbCTBOM Poccuiickoit
deaepanu.

2. O01ecTBeHHBIE 00BEIMHEHUS TOTPeOUTENEH (MX acCOIMANUU, COO3bI) JUIS OCYIICCTBICHUS CBOUX
YCTaBHBIX IIeJIeH BITPaBe:

y4acTBOBaTh B pa3paboTke oO0si3aTeibHBIX TpeOOBaHMH K ToBapam (paboTaM, yciyram), a TaKkxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IpaBOBbIX akToB Poccuiickoii denepauuu, peryiavpyronimux
OTHOIIICHUS B 00JaCTH 3allIUTHI IIPaB MOTPEOUTENCIH;

MPOBOJUTh HE3aBUCUMYK) OKCHEPTH3Yy KadecTBa, OE30MacHOCTH TOBAapoB (padoT, ycCiyr), a Takke
COOTBETCTBHS MOTPEOUTENBCKIX CBOWCTB TOBapOB (padoT, YCIyr) 3asBISHHON MPOIaBIaMH (M3TOTOBUTEISIMH,
HCIIOJTHUTEISIMH ) HH(pOpMaIuu 0 HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIh 32 COOIIIOICHUEM TIPaB MOTPEOUTENEH M HAPABISATh B OpPraH
TOCYIapCTBEHHOTO HaJ30pa W OpPraHbl MECTHOro camoyrnpaBfeHus uHpopMmalui o (akrax HapylieHHH
MpaB MOTPeOUTENEH A1 IPOBEACHHUS TPOBEPKH ITHX (DAKTOB M MPUHATHS B CIIy4ae WX MOATBEPKICHHS MEp IO
MPECCUCHHUIO HAPYIICHUI MpaB MOTpeOUTENel B Mpenenax MOJHOMOYHM yKa3aHHBIX OPraHOB, Y4acTBOBATh B
MPOBEICHNH DKCIEPTH3 O (hakTaM HapyIICHUH MpaB MOTpeOUTENel B CBA3HM ¢ OOpaIICHUSMHU TOTpeOUTENeH.
[Ipu ocymecTBIeHNN OOIIECTBEHHOTO KOHTPOIISI OOIIEeCTBEHHBIE O0BEIMHEHNS MOTpedHuTeNel (X acCoIHaluy,
COI03bI) HE BIpaBe TPeOOBATH OT M3TOTOBUTENEH (MCTIOTHUTENEH, MPONABIIOB, YIIOTHOMOUEHHBIX OpraHu3aIui
WIH YIIOJHOMOYCHHBIX WHIWBUAYAIbHBIX TpPEANPUHUMATENCH, UMIOPTEPOB) IPEACTABICHUE JOKYMEHTOB
(BBITTOTHEHHE NIEHCTBUI), 00SI3aHHOCTH TIPEICTABICHUS (BBITOIHEHHS) KOTOPHIX IO TPEOOBAaHUIO IMOTPEOUTENS
HE YCTaHOBJICHA 3aKOHOM,;

pacrnpocTpaHsaTh HHPOPMALIMIO O MPaBax MOTPeOUTENICH U 0 HEOOXOAUMBIX JICHCTBHUSX MO 3aIIUTE STHUX
MpaB, O pe3yabTaTaXx CpPaBHUTEIBHBIX MHCCIEJOBAHMN KadecTBa TOBapoB (paboT, yCiIyr), a TakXkKe HHYIO
uHpOpMAIIHIO, KOTOpas OyleT CIOCOOCTBOBaTh pealin3allié IpPaB W 3aKOHHBIX WHTEPECOB MOTpeOUTEINeH.
[Tybmmkyemple OOIIECTBEHHBIMH OOBETMHEHUSIMH TIOTpeOHTENel (WX acCONManmsIMH, COI03aMH) pPEe3YIbTaThl
CPaBHUTEJIBHBIX HCCIIEOBAHNI KauecTBa TOBAPOB (PadoT, yCcIyT) HE SBISIOTCS PEKIAMON;

BHOCHUTh B (peliepajbHble OpraHbl MCIIOJHUTEILHON BJIACTH, OPTaHU3AI[MH MPEIOKEHUS O MPUHATHH
Mep MO TIOBBIIICHHIO KadecTBa TOBapoB (padoT, yCiIyT), IO MPHOCTAHOBICHHUIO MPOM3BOICTBA W pPeaH3alIliH
TOBapOB (BBIMOJHEHUST pa0OT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKAa TOBapoB (paboT, yciyr), He



COOTBETCTBYIOLIUX NPEIBABISIEMbIM K HUIM U YCTaHOBJIIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu
0 TEXHHYECKOM PEryJTUpOBaHUM 00s3aTeIbHBIM TPEOOBAHUM;

BHOCUTHh B OpraHbl MPOKYpaTyphl U (enepalbHble OPTraHbl MCIOTHHUTEIBHON BIACTH MaTEpPUANBI O
MIPUBJICUEHUH K OTBETCTBEHHOCTH JIMLI, OCYIIECTBIISIOMNX MPOU3BOJCTBO U PEATU3AIIUIO TOBAPOB (BBINOJIIHEHUE
pabot, okazaHue ycIyT), HE COOTBETCTBYIOMINX MPEIbSIBIIEMBIM K HUM O0S3aTebHBIM TPEOOBAHMSIM, a TAKKe
HapyIIAIONNX TpaBa MoTpeduTeNel, yCTaHOBJICHHbIE 3aKOHAMU ¥ MHBIMH HOPMAaTHBHBIMH ITPABOBBIMH aKTaMHU
Poccuiickoit ®enepaunu;

oOpamaTbcss B OpraHbl [POKyparypbl ¢ Tpoch0aMH TPUHECTH TMPOTECTH O MPU3HAHHUU
HeIeHCTBUTENHFHBIMU aKTOB (DeZiepatbHBIX OPraHOB MCIIONHUTEIBHON BIACTH, aKTOB OPTaHOB MCTIOTHUTENBHOM
BIacTH cyObekToB Poccuiickoit denepannn u akTOB OPraHOB MECTHOTO CaMOYIPAaBICHUs, MPOTUBOPEYALIHX
3aKOHAM W HWHBIM PETYIUPYIONIMM OTHOIIEHWs B OOJNIACTH 3allUTHl IpaB MOTpeOHTENe HOPMATHBHBIM
npaBoBbIM akTaM Poccuiickoit @enepanuu;

oOpamiarbcs B Cy/Ibl ¢ 3asBICHUSAMH B 3aIUTY MpPaB MOTpeOUTEIeH U 3aKOHHBIX WHTEPECOB OTAEIBHBIX
norpedureel (rpymniel morpeduTese, HeorpeeIeHHOTO Kpyra noTpeduresei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMHUPOBAHUH OTKPBITHIX U
00IIeTOCTYIHBIX TOCYAaPCTBEHHBIX HH()OPMAIMOHHBIX PECypCcOB B OONACTH 3alllMTHl TpaB MOTPEOUTENEH,
KadecTBa U 0€30MaCHOCTH TOBapoB (paboT, yciayr).

Crtatbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOMPEACICHHOTO Kpyra noTpeduTerneit

Opran TOCYHapCTBEHHOTO Haj30pa, OpraHbl MECTHOr0 CaMOoyrnpaefieHUs, oOIIeCTBeHHbIC
o0beUHEeHHs TOTpeOuTeNe (MX acCOIMAIMK, COFO3bI) BIPaBE NPEABSBISATh UCKH B CyIAbl O NpPEKpaIIeHUU
MPOTHBOIPABHBIX JEHCTBUN M3TOTOBUTENS (WICTIONHUTENS, MPOJaBIa, YIOJTHOMOYEHHOW OpraHHM3aldy WA

YHOJTHOMOYEHHOTO WHAWBHUIYaJbHOTO MPEeANpUHUMATENS], UMIIOPTEpa) B OTHOILIEHUH HEONPEAEICHHOTO KpyTa
noTpeduTenei.

[Ipu yooBIeTBOPEHNH TAKOTO MCKA CYJ] OOS3BIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBIECHHBIH CyOM
CPOK Yepe3 CpeaCcTBa MacCOBOM MH(OPMAIIFH WITH WHBIM CIIOCOOOM IO CBEICHHUS OTpeOuTeNell penenue cyaa.

BerynuBiiee B 3aKkoHHYIO CHITy pelIeHHE Cyda O MPU3HAHUH JEUCTBUN W3TOTOBUTENS (MCIIOTHHUTEIS,
MpOJaBIa, YIOJIHOMOYEHHOW OpraHW3alMi WM YIOJHOMOYEHHOTO WHIWBUAYAIBHOTO NpPEANPUHIMATEIS,
UMITOpTEpa) MPOTUBOIIPABHBIMU B OTHOLIEHUH HEOMPEAEICHHOIO Kpyra norpedureneii obs3aTenbHo s Cyaa,
paccMaTpHBAaIOIIET0 KMCK TOTPEOUTENss O 3al[UT€ ero TMpaB, BO3HHUKIIUX BCJICJACTBHE HACTYIICHHUS
TPaKIAHCKO-TIPABOBBIX TTOCICACTBUM IEHCTBUH W3TOTOBHTENSA (HMCIIONHUTENSA, IPOJABIA, YITOJTHOMOYCHHOMN
OopraHu3anv Wi YIIOJIHOMOYCHHOI'0 MHIAMBUAYAJIBHOI'O MNPCANPHUHHUMATEIIA, HMnopTepa), B 4aCTH BOIIPOCOB,
UMENA T MECTO TaKue JCWCTBUS W COBEPIICHBI JIM OHH HM3TOTOBUTENEM (HMCIIONHUTENEM, TMPOJABIIOM,
YIOJTHOMOYEHHOW  OpraHu3alueld WIH  YHOJHOMOYEHHBIM  HWHINBUIYaIbHBIM  MPEIIpUHUMATEIEM,
HUMIIOPTEPOM).

OmHOBpPEMEHHO C YAOBIETBOPEHHEM WCKa, NPEAbABICHHOTO OOIIECTBEHHHIM OOBEIMHEHUEM
morpeduTenel (MX accoruaiMeid, CO30M), OpraHaMH MECTHOTO CaMOYIIpaBJICHHsT B HHTEpecax
HEONpE/ICIEHHOTO Kpyra TMoTpeOuTenel, Ccyl TpPUHEMAET pEHIeHHE O BO3MEIEHUH OOIIeCTBEHHOMY
00BbETUHEHHIO TIOTPEOUTENCH (MX aCCOIMAIINH, COI03Y), OpraHaM MECTHOTO CaMOYIPAaBICHUS BCEX MOHECCHHBIX
0 JIeTy CyAeOHBIX U3AEPIKEK, a TaKKe MHBIX BO3HUKIINX /IO OOpAIleHns B CYJl U CBA3aHHBIX C PACCMOTPEHUEM
Jiefia HeoOXOAMMBIX PacXolloB, B TOM YHCIIE PACXOAOB Ha IMPOBEIEHHE HE3aBUCHMOW SKCIIEPTU3bI B CIydae
BEISBJIICHUSI B Pe3yJIbTaTe MPOBEJCHUS TAaKOW KCIIEPTHU3bl HAPYIICHUs O00s3aTelIbHBIX TPEOOBAHUN K TOBapam
(pabotam, ycimyram).

[Ipesunent Poccuiickoin enepannu

Mockaa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1
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