3akoH P® ot 7 dpeBpasnst 1992 r. N 2300-1 "O 3auure npaB rnorpedutesieit” (¢ u3MeHeHUSIMUA U
JIOTIOJTHEHUSIMMU )

Hacrosiiiuii  3aKOH peryivMpyeTr OTHOIIEHHWs, BO3HHUKAIOIWe MeXAy T[oTpedutensMd WU
W3rOTOBUTEJISIMH, UCTIOJIHUTE/ISIMU, UMIIOPTepaMu, Mpo/JaBliaMy, Biiafie/ibl[aMy arperaTopoB WHbopMaluu
0 ToBapax (yc/yrax) mpy MpojjaXke TOBApPOB (BBITTOJTHEHWHM PabOT, OKa3aHWM yCJIyT), yCTaHAB/IMBAET TIpaBa
roTpebuTesiell Ha TproOpeTeHre TOBAapoB (paboT, yC/Iyr) HaJjieXKallero KayectBa M 0e30TacCHBIX AJIst
JKU3HH, 3/10POBbsl, UMYIL[eCTBa TIOTpeOUTesnell U OKpYy»Katollield cpe/ipl, TIoyyeHre WHPOPMaI[M| O TOBapax
(paborax, yciayrax) u 00 WX M3rOTOBUTENSAX (MCTIOJHUTENSX, MPOJABLAX), O Bjafie/bliaX arperaropoB
vHpopMaluu 0 ToBapax (ycayrax), TpOCBelleHHWe, TOCyJapCTBEHHYIO U OOIIeCTBEHHYHO 3allUTy WX
VMHTepecoB, a TaKXKe ornpe/ie/sieT MeXaHU3M peasiM3aliii STUX MpaB.

OcHOBHbIe TIOHATHS, UCTIOb3yeMble B HACTOSIII|EM 3aKOoHe:

noTpeouTe/ b - TpPaXJAaHWH, WMEIOIIMM HaMepeHHe 3aKa3aTh WM MpuodpecTtd mbo
3aKa3bIBaloIIMH, MMPUOOPEeTAIHI UM KCTIOMb3YIOMINKA ToBaphbl (PaboThI, YCIyTH) UCKIOUUTENHLHO AJIS
JIMUHBIX, CeMeNHBIX, JOMAIIHUX U WHBIX HYXK[], He CBSI3aHHBIX C OCYIIleCTB/IEHHEM TIpeITPUHUMATe/TbCKOM
JlesiTeNIbHOCTY;

HU3rOTOBUTE/b - OPraHM3allvs He3aBUCHMO OT ee OpraHM3alMOHHO-TIPaBOBOM (OpMbBI, a TaKKe
VH/IMBU/yaIbHBIA TIPeATIPUHUMATE]Th, TTPOM3BO/SIIME TOBAPHI /ISl pean3aldy [oTpeOuTessiM;

HCIOJ/IHUTE/b - OpraHu3alysi He3aBHCHUMO OT ee OpraHU3al[MOHHO-TIPAaBOBOM (OpPMBI, a TaKxkKe
VH/IMBU/yaIbHBIA TIPeATIPUHUMATETh, BBITIOMHSOIHe PaboThl WM OKa3bIBaKOIMe yCIYTH MOTpebuTesissM
T10 BO3ME3/IHOMY [IOTOBOPY;

NnpojaBel] - OpraHu3alusi He3aBUCMMO OT ee OpraHMW3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxkKe
WH/IMBU/yalIbHBIM TIpeATIPUHKMATe b, peasu3ylollie TOBapbl IMOTPEOUTEISIM [0 [JOTOBOPY KYILIH-
TIPOZaKY;

ab3a1] ceIbMOM yTpaTU/I CUITY;

HEJAOCTAaTOK ToBapa (paloThl, yCayru) - HECOOTBeTCTBHMe ToBapa (paboTbl, yC/IyrH) WM
o0si3aTe/IbHBIM TPeOOBaHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM WM TIOPSZIKE, WK
yC/IoBUsSM floroBopa (MPHM WX OTCYTCTBUM WM HETOJHOTe YCJOBUM OOBIYHO TpeAbsB/IsSeMbIM
TpeOOBaHUAM), WU Le/IIM, ZIJIs1 KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 00bIMHO UCTIO/Ib3YeTCs, UIn
1[eJisIM, O KOTOPBIX TMpofaBel] (MCIOMHUTENb) OBbIT TOCTaB/ieH B W3BEeCTHOCTb TOTpeOWTeneM TIpU
3aK/TFOYeHUH JI0TOBOpa, Wi o0pa3uy W (WIM) OMMCAHHWIO TIPU TPoJake ToBapa Mo obpasiuy u (Wau) 1o
OTKCaHUIO;

CYLIlECTBEHHBIH HEJ0CTAaTOK ToBapa (paboThl, ywIyru) - HEYCTPAaHUMbBIA HEJOCTAaTOK WU
He/I0CTATOK, KOTOPBIA He MOXKeT ObITb ycTpaHeH 6e3 Hecopa3MepHBIX Pacxo/[0B WM 3aTpaT BpeMeHH, WH
BBISIB/IIETCS HEOJJHOKPATHO, WM TIPOSIBJISIETCS BHOBB I10C/IE €r0 YCTPAHEHWS, WX ApYyrue Mojo0HbIe
He/I0CTaTKY;

Oe3omacHocTh TOBapa (pabdoThl, yciayru) - Ge3onacHOCTb ToBapa (paboThl, YC/IyTH) [Jisi XKU3HH,
3[I0POBbsI, UMYII[ECTBA MIOTPeOUTESI M OKPY)KAIOLL[el Cpefibl TIPYU OOBIYHBIX YCJIOBUSX €0 MCIT0/Ib30BaHuS,
XpaHeHWsl, TPAHCTIOPTUPOBKU W YTWU/IM3AlMM, a TakKe 0e30MacHOCTb TPOI[ecca BBITIOJIHEHUSI PabOThI
(oka3zaHus yCayrh);

yHO/JTHOMOUYEHHAasA W3roToBUTe/IeM (MPOJAaBIOM) OpPraHU3anusi WIA YINOJTHOMOYEHHbBIH
U3roToBUTeE/NeM (MPOJaBIOM) HMHAUBH/Ya/IbHbIM NpeANpUHUMAaTe/Nb (fajiee - YIOJTHOMOYEHHas
OpraHu3anys WIM YNO/JHOMOUEHHbIN WHAMBUAYa/IbHBIA NpeANPUHUMATE/Nb) - OpraHu3alus,
OCYLIeCTB/ISIIOLLAsl  OTpe/ie/IeHHYI0 [leiTellbHOCTb, WM OpraHu3alus, CO3[laHHass Ha TeppUTOpPUU
Poccuiickoii defepaiiid U3rotoBuTesieM (TIPOZIABLIOM), B TOM UYKC/ie WHOCTPAHHBIM W3rOTOBUTEIEM
(MHOCTpaHHBIM TIPO/IABLIOM), BBIMOJHSAIOIIME OfpejeneHHble (YHKIMM Ha OCHOBaHWU [OrOBOpa C
W3roToBUTe/IeM (TIPOJIABIIOM) M YIOJIHOMOYEHHble UM Ha TIPUHSATHE U Y/OBJEeTBOpPeHHe TpeboBaHUM
norpeOuTesieli B OTHOIIEHWM TOBapa HeHaJjieXallero KayectBa, JiMOO  WHAWBUJYabHBIA
ripe/ITIpUHUMAaTe/b, 3aperMCTPUPOBaHHBIM Ha TeppuTopuM Poccuiickoii dezepaluiy, BBITIOIHSIOLNN
orpesiesieHHble (YHKIIMM Ha OCHOBAaHWM [JOTOBOpPA C HW3rOTOBUTeNeM (MpPOJAaBLOM), B TOM YHCJE C
WHOCTPAaHHBIM M3rOTOBUTEe/IeM (MHOCTPAHHBIM TIPOZABIIOM), W YIIOJIHOMOYEHHbIM UM Ha TIPUHSTHE U
yZIOBIeTBOpEHUEe TpeOoBaHMM MOTPeOrTe /el B OTHOLLIEHUH TOBapa HeHa/|jie)all[ero KauecTBa;

HMIIOPTEp - OpraHu3alus He3aBUCHMMO OT OpraHM3allMOHHO-TIPABOBOM  (OpMBI WU
VH/VBUyalbHbIM TIpeIIpUHKUMATeNb, OCYLECTB/SIOIIMe WMIIOPT TOBapa [Jjs ero TmocjeAyrolei
peanu3sauyy Ha Tepputopun Poccuiickor ®Penepanyu;



B/ajiesien] arperaropa uHgopmMaiuu o ToBapax (ycjayrax) (masee - Bjajeser] arperaropa) -
OpraHu3alsi  He3aBUCMMO OT  OpraHM3al[MOHHO-TIPaBOBOM  (opMbl MO0  WHIUBUAYa/IbHBIN
rpernprYHAMaTe b, KOTOPble SB/SIOTCSA BrajesbliaMd MPOrpaMMbl /Il 3/1€KTPOHHBIX BbIUMCIUTENBHBIX
MammMH W (Wwid) BAajenbllaMu  caita W (WIM) CTpaHUWI[bl caiita B  HHGOPMAI[MOHHO-
TeJIeKOMMYHUKAIL[MOHHON ceTu "VIHTepHET" W KOTOpble TPeJOCTaB/SIOT TOTPEOUTENI0 B OTHOLIEHUH
orpe/ieJIeHHOTrO ToBapa (yC/Iyru) BO3MOXXHOCTb OZJHOBPEMEHHO 03HAaKOMUTBLCS C Mpe/JIo’KeHUeM Npozaslia
(ucrionHuTENs) O 3aK/OUEHHMH J0roBOpa KyIUIM-TIPDOAaKM ToBapa (JOroBopa BO3MEe3[JHOTO OKa3aHHUs
yCJIyT), 3aK/IHOUWTh C TPOJABLIOM (WCIIOJHUTE/NeM) [0rOBOp KyIUIM-NIPOJakKH (JOroBOpP BO3Me3[HOIO
OKa3aHMsl YCIYyT), a TakKe TMPOM3BEeCTU Mpe/iBapUTe/IbHYI0 OIJaTy yKa3aHHOro ToBapa (YCIyru) myTem
Ha/IMYHBIX PacyeToB /MO0 TiepeBo/ia JeHEeXKHbBIX CPECTB B/aJe/blly arperatopa B paMKaxX NMpUMeHsIeMbIX
dbopM Oe3HASMUHBIX pacyeTOB B COOTBETCTBHMM C MyHKTOM 3 crathd 16.1 Hactosimiero 3akoHa |
®enepanbHbIM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HalMOHa/IBHOM TJIaTe)XHOM cucTeme'.

I'nmasa I. O01ue 1o/10KeHus

Crarbs 1. [IpaBoBOe pery/iMpoBaHuie OTHOIIEHUH B 00/1aCTH 3aIlUThI TIPaB TIOTpPeOuTe e

1. OtHomreHust B 006/1aCTH 3alUTHI TpaB MOTPeOUTe/IEN pPeryupyroTcs ['pakaHCKUM KOZEKCOM
Poccuiickoit ®ejiepaliviy, HaCTOAIMM 3aKOHOM, APYTUMHU (efilepa/ibHBIMU 3aKOHaMU (Jjajsiee - 3aKOHBI) U
MPUHUMaeMbIMH B COOTBETCTBMM C HHMMU WHBIMA HOPMAaTHBHBIMU TPAaBOBBIMU aKTamMu Poccuiickoit
DesepaLuy.

2. IlpaBurtensctBo Poccutickoii ®enepaliud He BIpaBe TOpyYaTb (egepanbHbIM OpraHam
WCTIO/THATE/ILHOM B/IaCTH MPUHUMATh aKThl, COZIePyKalllieé HOPMBI O 3all[UTe TIpaB MoTpeOuTe e,

ITpaButensctBo Poccuiickoii defepaiiid BIIpaBe W3[aBaTh /I TOTpeOMTeNsT W TPOZABIA
(U3roTOBUTEIS, UCTIOTHUTEJIS, YIIOJTHOMOUEHHOW OpraHU3al[ui WK YIIOJTHOMOUEHHOTO WHAUBUAYaTbHOTO
rpeIIIPUHUMATe I, UMIIOPTepa, Biajiefiblla arperaropa) IpaBuH/Ia, 00si3aTe/bHbIe TIPU 3aK/IIOUEHUH U
WCTIO/THEHUM TYOJIMUHBIX IOTOBOPOB  (ZIOTOBOPOB PO3HWUHOW KYIUTU-TIPOJ@XKH, SHEProCHaOKeHHs,
JIOTOBOPOB O BBITTOJIHEHWH paboT ¥ 00 OKa3aHWM YCIIyT).

A63ar] TpeTHii yTpatui cuny ¢ 1 aBrycra 2011 r.

Ctartbsa 2. MexayHapogHble foroBopsl Poccuiickoii ®efepauyu

1. Ecm mexxayHapogHbiM foroBopoM Poccutickoii ®defepaiiuy ycTaHOBAeHbI WHbIE TIPaBWIA O
3alUTe TIpaB TOTpeOuTesiell, yeM Te, KOTOpbIe TIPeAYyCMOTPEHbI HACTOSII[UM 3aKOHOM, MPUMEHSIOTCS
TpaBWIa MeX/yHapOJHOTO JOTOBOPA.

2. PemeHusi MeXXrocyJapCTBeHHbIX OpraHOB, TIpUHATbIE Ha OCHOBAaHUMU  TIOJIOXKEHUM
MeXXAyHapoAHbIX /0roBopoB Poccuiickoii ®efepaliii B UX WCTOJKOBAaHWH, TPOTHBOpeYallleM
Konctutyuun Poccutickoii ®efepauyy, He Mofjexar ucronHeHuto B Poccuiickoit @epepanuu. Takoe
MIPOTUBOPEUHE MOXKET ObITh YCTAHOBJIEHO B TOPSJKe, OTpefe/ieHHOM (hefepasbHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

Cratbs 3. [IpaBo noTpebuTesneil Ha IPOCBeIlieHHe B 00/1aCTH 3all[UThI TTPAB MOTpebuTesTei

1. IIpaBo moTpebuTesiell Ha MpOCBeleHre B 00/1aCTH 3allUTHI TTPaB TIOTpebuTesell 0becreunBaeTcst
MOCPEe/ICTBOM ~ BKJTFOUEHHSI  COOTBETCTBYHOIIMX TpeboBaHuii B  (eepasibHbie  TOCY/apCTBEHHbIE
obpa3oBaresibHble CTaHJAPThl M 0Opa3oBaTe/lbHble TIPOTPAMMBI, a TakKXKe TOCPeJCTBOM OpraHU3al[uu
cucteMbl MHPOPMAaLUK 1ToTpebuTesielt 00 WX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX IPaB.

2. B pensix peanu3anyu TipaBa MoTpeOuWTenell Ha MpocBeljeHWe B 00/1aCTH 3aliyThl TIpaB
norpeOuTesiel opraH roCyJapCTBEHHOTO Ha/i30pa OCYIeCTB/sseT (OpMHUPOBaHUe U BeJileHWe OTKPHITOTO U
0011]e/[OCTYITHOTO rOCY/[apCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00/1acTy 3allMThI TpaB MOTpeOuTese,
KauectBa M Oe3omacHOCTH TOBapoB (paboT, yciyr) B TIOpsiiKe, yCTaHOBJIeHHOM IIpaBuUTenbCTBOM
Poccutickoit degeparym.

Crarbsa 4. KauectBo ToBapa (paboThl, yCayri)

1. TIpogaBer; (McronHUTeNb) 00si3aH TiepeaTh TIOTpeOUTe0 ToBap (BBIMOJIHUTE pPaboTy, OKa3aTh
yCJIyT'y), KaueCTBO KOTOPOT'O COOTBETCTBYET ZIOrOBOPY.

2. Tlpy OTCYyTCTBHMM B [OTOBOpEe YC/IOBHM O KadecTBe ToBapa (paboThl, YCIyrH) MpojaBeil]
(ucnonHuTenb) o00si3aH  Tiepefath MOTpeOMTent0 TOBap (BBIMOMHUTH pPaboTy, OKasaTb YC/IyTy),



COOTBETCTBYIOIIUM OOBIYHO TIPEbsIB/IsIEMbIM TPeOOBaHUSIM Y TIPUTOAHBIN /IS Liefield, JI/isi KOTOPbIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIOTB3YeTCs.

3. Ecu mipogaBer] (MCIO/IHUTE/Tb) TIPY 3aK/IFOUEHWH JI0TOBOpa ObUT TIOCTaB/IeH MOTpeOuTenieM B
M3BECTHOCTb O KOHKDETHBIX IIe/IsIX NMPHOOpeTeHMsi ToBapa (BBIMOJHEHWS pabOThI, OKa3aHUSl YCIYTH),
nipo/iaBer] (MCTIOMHKTeb) 00s13aH Tiepe/iaTh MOTpebuTet0 ToBap (BBIMOJIHUTBL paboTy, OKa3aTh YCIyTy),
TIPUTOZHBIN /1J151 UCTIONTb30BaHUS B COOTBETCTBUM C STUMU L[e/ISIMU.

4. Tlpu npojake ToBapa 1o 00pa3iy u (WIKM) OINMKMCaHUIO Mpo/aBel] 00s13aH nepeiaTh MOTPeOUTe 0
TOBap, KOTOPBI COOTBETCTBYET 00pa3iy U (W/1) OMUCAHUIO.

4.1. Tlpu mpojaxke OT[eNbHBIX BUJOB TEXHUYECKH CJIOKHBIX TOBapOB C TIpeJBapUTe/NbHO
YCTaHOBJIEHHBIMM  TPOTpaMMaMM  JI/I1  3JIEKTPOHHBIX — BBIUMC/IWUTE/NLHBIX ~ MAIllMH  TIOTPeOUTe 0
obecrieurBaeTCsi BO3MOXXHOCTb HCIIO/Ib30BaTh OT/e/IbHbIe BU/bI TEXHUYECKH CJIOKHBIX TOBapOB C
Tipe/[BapUTeIbHO YCTaHOBIEHHBIMHU TTPOrPaMMaMHU 1Jisl 3IeKTPOHHBIX BbIUMC/IUTE/IbHBIX MAIlH, CTPaHaMU
TIPOMCXOXKIEHUsI KOTOPBIX SIBASIOTCS Poccuiickass deneparvist Wid Apyrue TOCYJapCTBa - WieHbI
EBpa3uiickoro sKOHOMHUYeCKOro coro3a. [lepeueHb OT/leNbHBIX BU/IOB YKa3aHHBIX TEXHUUECKU CJIOXKHBIX
TOBapOB, TIOPSIIOK COCTaBJIeHWSI W Be/IeHUSI TIepeuHsi MPOTrpaMM [ijisi 7IeKTPOHHBIX BBIUMCIUTETBHBIX
MalIlIWH, CTpaHaMU TIPOMCXOXKeHUsI KOTOPBIX sIB/IsitOTCs Poccuiickas ®efepalivis Wid Ipyrue rocyiapcTBa
- usieHbl EBpa3uiickoro S5KOHOMUYECKOTO CO03a U KOTOphIe JIO/KHBI OBITH TIPeABAPUTETHFHO yCTaHOB/IEHBI,
Y TIOPSI/IOK MX Tpe/IBAPUTEIbHOM YCTaHOBKH, BK/ItOUast TpeOoBaHUS K (DYHKI[MOHUPOBAHUIO, OTIPE/IeJISIOTCS
[TpaButenscTBOM Poccuiickoit Denepariyu.

[IpenBapuTe/bHO yCTaHOB/IEHHBIE TIPOrPAMMBI /IJii  3JIEKTPOHHBIX BBIUYMC/IMTEBHBIX MallliH,
WCTIONb3yeMble TIOTpeOWTesleM Ha OT/e/IbHBIX BUAAX TeXHUUECKHW CJOKHBIX TOBAapOB [jisg [OCTyMa K
vHbopMal[uM Ha calitax B UWH(GOPMaI[MOHHO-TEe/IEKOMMYHUKAIIMOHHOW ceTu "VIHTepHeT", JO/DKHBI
obecreurBaTh BO3MOKHOCTh MCIT0/Ib30BaHUsI Oe3 I0TIOTHUTE/IbHBIX HAaCTPOeK (110 YMOTUaHHIO ) TIOMCKOBOM
CUCTeMbl, CTPaHOM NIPOUCXOKEeHHs1 KOTOPOH siByisieTcst Poccuiickast Pesiepaliyisi Wi Apyrue rocyiapcrsa -
ysieHbl EBpa3uiicKoro SKOHOMHUYeCKOTO COI03a, B TIOPsi/IKe, ycTaHOB/IeHHOM [IpaBuTenbcTBoM Poccuiickoit
depneparun. TpeboBaHUs K yKa3aHHOMN MTOMCKOBOM CHUCTEMe U TIOPSIJIOK ee OTpe/ie/IeHHsl yCTaHaBIMBAIOTCS
[TpaBuTtenscTBOM Poccuiickoit Denepariyu.

[IpenBapuTe/bHO yCTaHOB/IEHHbIE TIPOrPAMMBI /IJii  3/IEKTPOHHBIX BBIUYMC/IMTEBHBIX MallliH,
WCTIO/Tb3yeMble MOTpebuTeieM Ha OT/le/TbHbIX BH/IaX TEXHUUYEeCKH CJIOXKHBIX TOBAPOB, 0JDKHBI B TOM UHC/Ie
BKJIIOUATh TIPOTpaMMYy Jisl 3/IEKTPOHHBIX BBIUMC/IMTETbHBIX MAIlIWH, KOTOpasi TpeHa3HaueHa /IJisi TIOMCKa,
MPOCMOTPA U TMPHOOpeTeHUs MPOrpaMM i IeKTPOHHBIX BBIUMCIUTENBHBIX MAllWH, TTPUMEeHSIeMbIX
MOTPeOUTeNISIMU  C HCIIO/Ib30BaHWEM TeXHUUECKU CJIOKHBIX TOBapoB (Jasee - eJUHBIA Mara3uH
MPUIOXKEHUM), ¥ (YHKLIMOHUPOBaHME KOTOPOM OCYLIECTB/SeTCS C YUeTOM OCHOBHBIX TPUHLUIIOB,
yTBepKAaeMbiX (efepasbHbIM OpPraHOM WCIIOHUTeBHONW BACTH, OCYIIECTB/SIOUUM (YHKLIUUA TI0
BbIpabOTKe M peasM3al[ii TOCyAapCTBEHHOW TOJUTUKU U HOPMATHUBHO-TIPABOBOMY DPeryIMpOBaHUIO B
cdepe MHPOPMALMOHHBIX TexHO/IOTHI. PefiepasbHbIN OpraH UCTIO/IHUTETbHOMN BIaCTH, OCYILeCTB/SOILIN
¢byHKUUM TI0O BbIpabOTKe W peanu3aldd TOCYJapCTBEHHOW TIOUTUKA W HOPMAaTHBHO-TIPABOBOMY
perynupoBaHuio B cdepe WHGMOPMAI[MOHHBIX TEXHOJIOTHM, TaKXe yTBep)KAaeT repeueHb Mporpamm s
3/IeKTPOHHBIX BBIUMC/TUTETBHBIX MAIlIMH, pa3MelljaeMbIX B e[MHOM Mara3uHe MPUIOKeHUH B 00s13aTe/TbHOM
TIOpsiZIKe.

5. Ecm 3akoHaMM WM B yCTAHOBJIEHHOM UMM TIOpsiZIKe TIPeJyCMOTPeHbI 00si3aTesibHble
TpeboBaHus K TOBapy (paboTte, yciyre), mpozasel] (MCIIOMHUTEL) 00si3aH Tepe/iaTh MOTPeOUTe 0 TOBap
(BBITIOSTHUTB paboTY, OKa3aTb yCIYTY), COOTBETCTBYIOLIUM STUM TPeOOBaHUSIM.

Crarbsa 5. IlpaBa ¥ 0053aHHOCTM W3rOTOBUTE/NsT (MCIIOJIHUATENS, TIpofiaBja) B obmactu
yCTaHOBJIEHUsI CPOKa CTy>KObI, CPOKa rOJHOCTH TOBapa (paboThkl), a Tak’Ke TapaHTHIHOTO
CpokKa Ha ToBap (pabory)

1. Ha ToBap (paboty), mpenHa3HaueHHbIM /s [AJUTENILHOTO WCIIO/IB30BaHUs, W3TOTOBUTEb
(ucriosTHUTENb) BIIPaBe YCTaHAB/IMBATh CPOK CAYXKOBI - Tepuoj, B TeueHHe KOTOPOTO W3TOTOBUTEJb
(ucnonHUTENb) 00s13yeTcst 0becreurBaTh MOTPeOUTEITI0 BO3MOXKHOCTD MCTIO/Ib30BaHUsI ToBapa (paboTsi) 1o
Ha3HAUeHWIO0 U HeCTU OTBETCTBEHHOCTh 3a CYLl[eCTBEHHbIe HeJI0CTaTKU Ha OCHOBaHWU IyHKTa 6 cratbu 19
Y IIyHKTa 6 cTaTtby 29 HacTosALero 3akoHa.

2. WsrotoBuTenb (MCIOMHWTENb) O00si3aH yCTaHAB/IMBaTHL CPOK CAY>KObI ToBapa (paboThl)
JJTUTeIbHOTO T10/Ib30BaHMs, B TOM UKC/le KOMIUVIEKTYIOIINUX U3Zie/ni (ZeTanei, y3/0B, arperatoB), KOTOpble
[0 MCTEUEeHWU OIpe/leJIeHHOTO Tepuofia MOTYT TIPeJCTaB/sATh ONAaCHOCTb [/l JKU3HH, 3[0POBbs



noTpeOuTeJIs, MPUUUHSTL BPe[] ero UMYIIeCTBY WM OKpY)KarolLel cpeje.

3. Cpok ciayx0bl ToBapa (pabOoTbl) MOXKET WCUUC/ISTBCS eJUHULIAMU BDEMEHH, a TakKe WHBIMU
eIVMHUL[AMU U3MepeHUusi (KWIOMeTpaMU, MeTpaMH U TPOYMMM eJWHHWIaMU HW3MepeHUs HCXOAs U3
(byYHKIMOHAIbHOTO Ha3HaueHus ToBapa (pe3ysibTara paboThi)).

4. Ha mpoJiyKThbl MUTaHUs, MapproMepHO-KOCMETHUECKHE TOBaphl, MeIMKaMEHThI, TOBAphl OBITOBOM
XVUMHW U WHbIe TIof00HbIe ToBaphbl (PaboThl) M3rOTOBUTE/NL (MCTIOMHMTEL) 005i3aH yCTaHABIMBATh CPOK
TOJJHOCTH - TIEPUO/], 10 UCTEUEHUH KOTOPOTO ToBap (paboTa) CUMTaeTCs HEMPUTOJHBIM JIJIs1 KCIT0/Tb30BaHMS
10 Ha3HAUeHUIO.

5. Ilpojaxka ToBapa (BbIMO/IHEHHE pabOThI) MO MCTEUEHWM yCTAaHOB/IEHHOTO CPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBINO/THEHHe PabOThl), Ha KOTOPBIN /I0/DKEH OBITh YCTaHOB/IEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3ampelaeTcs.

6. VsrotoBuTe /b (MCTIONHUTEb) BIIPaBe YCTaHAB/IMBaTh Ha TOBap (paboTy) rapaHTHIHBIA CPOK -
nepuozi, B TeueHHWe KOTOpPOro B ciiyyae oOHapyxeHMs B ToBape (paboTe) HeJocCTaTka HM3TOTOBUTENb
(ucrionHWTeNb), TMpOAABEL], YIIOJHOMOUEHHasl OpraHu3alusl WM YIIOJHOMOYEHHBIM WHAWBU/Yya/IbHbIA
npe/iNpYHUMaTe/ b, WUMIIOpTep O0s3aHbI Y/JOBIETBOPUTH TpeboBaHUs TIOTpeOuTess, yCTaHOBIEHHbIE
cratbamu 18 1 29 Hacrosero 3akoHa.

V3rotoBuTe/b BrIpaBe NMPUHSTH 00s13aTe/ILCTBO B OTHOLIIEHHH HE/I0CTAaTKOB TOBapa, 0OHapyKeHHbBIX
TI0 UCTeUeHWH YCTaHOBIEHHOTO UM rapaHTHUIHOTO CPOKa (JOTIONHUTETbHOe 00sI3aTe/TbCTBO).

CopepskaHue  JIOTIOJTHUTE/IBHOTO — 00si3aTenbCTBa  M3TOTOBWTENS, CPOK  /IeMCTBUSI  TaKOro
00s13aTesTbCTBa U TOPSIZIOK OCYIIeCTBIeHUs TIOTpebuTesIeM MpaB 10 TaKOMy 00sI3aTe/TbCTBY OTPe/IesIstOTCS
V3rOTOBUTEJIEM.

7. lTlpopaBer; BrpaBe yCTaHOBUTb Ha TOBAp TapaHTUMHBIA CPOK, €C/Id OH He YCTaHOBJIEH
V3rOTOBUTEJIEM.

[TpogaBery BripaBe MPUHSTL 00513aTe/IbCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, 0OHApYKeHHBIX I10
VCTeUeHUY rapaHTUHHOTO CPOKa, YCTAaHOBIEHHOTO U3rOTOBUTENEM (JOTIO/IHUTeIbHOEe 0053aTe/IbCTBO).

CopeprkaHue JOTOHUTEBHOTO 00si3aTe/bCTBa MPO/iaBlia, CPOK /IeHCTBHUS TaKOTO 00si3aTenbCTBa U
TIOPSIZIOK OCYIIIeCTBIeHUs TOTpebuTesieM IpaB MO TakOMy 00s13aTesbCTBY ONpeJessitoTCs JOrOBOPOM
Me>Xy 1oTpebuTesieM U PoAaBLOM.

8. MsrotoBuTtenb (MpofiaBel]) HeceT OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapy>keHHbIe B
TeueHHe CPOKa JIeMCTBHS [JOTIOJTHUTE/TBHOTO 00s13aTe/IbCTBa, B COOTBETCTBHUHU C ab3aljeM BTOPBIM MYyHKTa 6
cratbu 18 HacTosIero 3akoHa, a rocje OKOHUaHHsI CPOKa JeHCTBUS JOTIOHUTEIbHOTO 00s13aTesibCTBa - B
COOTBeTCTBUM C IIYHKTOM 5 cTarby 19 Hacrosiero 3akoHa.

Crarbsi 6. OO053aHHOCTb M3TOTOBUTENSS O0ECTIEUMTb BO3MOXKHOCTb PEMOHTA M TEXHHUUECKOTO
o0Ocy>KMBaHUS TOBapa

W3rotoButens 00si3aH 00ecrieunTh BO3MOXKHOCTH HCIIO/Ib30BaHUSI TOBapa B TeUeHHe ero CpokKa
CyKObl. [I7Ist 9TOM 116/ U3rOTOBUTE/Mb 00eCrieurBaeT PEMOHT M TEXHHUYeCKoe 00C/Ty)KMBaHHWe TOBapa, a
TaK)Xe BBIITYCK M TIOCTAaBKy B TOPrOBble U PEMOHTHbIE OpraHM3allid B HEOOXOAMMBIX [Jisi PEMOHTa U
TEXHUYECKOTo 00C/Ty)KMBaHUsSI 00beMe M aCCOPTUMEHTE 3arlacHbIX YacTell B TeUeHHe CPOKa MPOM3BOCTBA
TOBapa W TOC/Ie CHSITUS €ro C MPOU3BO/ICTBA B TEUEHHWE CPOKA C/Ty>KObI TOBapa, a MpU OTCYTCTBUM TaKOTO
CpOKa B TeUeHHe /IeCSTH JIeT CO JHs Tiepe/jauk ToBapa MoTpeOuTeto.

Crarb 7. [IpaBo notpebuTesisi Ha 6e30macHOCTh ToBapa (paboThl, yCIyTH)

1. TToTpebuTe/ib UMeeT MpaBo Ha TO, UTOOBI ToBap (paboTa, ycayra) Tpy OOBIYHBIX YCIOBHUSIX €T0
WCII0/Tb30BaHKsl, XPAHEHWs], TPAHCTIOPTUPOBKU U YTUIM3ALMKM Obll Oe30maceH [jis >KU3HW, 3[0POBbS
NoTpeOuTe s, OKPY>KAaIOIel Cpe/ibl, a TAKXKe He TPUUWHSI BpPeJ, UMYIIeCcTBy notrpebutesns. TpeGoBaHws,
KOTOpbIe [JIO/DKHBI ObecrieurBaTh 6Oe30macHOCT, ToBapa (paboThl, yCAyrW) [ >KU3HHM U 3[0POBbS
noTpeOuTesNs, OKPY)KAloIeld Cpefibl, a TakXKe TMpeJOTBpallleHHe TPUUMHEHUs Bpela WMYIIECTBY
TOTpeOUTeNs, SIBJISIFOTCA 00s13aTebHBIMM M YCTAHAB/IMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM UM
TIOPSIZIKe.

2. WzrotoButenb (MCTIOTHUTE/TL) 00s13aH 00ecrieurBaTh 0e301MacCHOCThL TOBapa (paboThl) B TeUeHUe
yCTaHOBJ/IEHHOTO CPOKa CJTY»KObI /T CPOKa TOJHOCTH ToBapa (paboThr).

Eciu B COOTBETCTBUM C MyHKTOM 1 CTaTbu 5 HACTOSAIETr0 3aKOHA W3rOTOBUTE/Th (MCIIOIHUTEb) He



ycTaHOBW/I Ha ToBap (paboTy) cpok ciy»kObl, OH 00si3aH obecrieunTh Oe30macHOCTH ToBapa (paboThl) B
TeueHHe JIeCsITH JIeT CO JIHS repezauur ToBapa (paboTskl) morpeduretto.

Bpen, mpuurHeHHBIN KU3HH, 3[0POBbIO WM UMYILIeCTBY TIOTpeOuTe s BC/ieICTBHE HeobecreueH s
Oe3omacHocT ToBapa (paboThl), MOJ/IEXUAT BO3MEILEHUI0 B COOTBETCTBMM CO CTaThbell 14 HacTosiiero
3aKoHa.

3. Eum pgns Ge3omacHOro  MCMO/b30BaHWST ToBapa (paboTel, yciayru), ero XpaHeHwus,
TPAHCTIOPTUPOBKUA W yTUIM3alMd HeoOX0AMMO cOOMIAaTh CrieljaibHble TMpaBuia (fajee - TpaBwsa),
W3rOTOBUTE/TH (MCTIO/THUTE/b) 00s13aH yKa3aTb 3TU MPaBUJIa B COMPOBOJUTETbHON JOKYMEHTAL[MK Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MApKUPOBKOW WM WHBIM CIIOCOOOM, a TpojiaBel] (MCTIOMHKTe/b) 00si3aH
JIOBECTH 3TH TPaBU/IA [0 CBeZIeHUs MOTpeduTeris.

4. Ecm Ha ToBapel (paboThl, yC/IyTH) 3aKOHOM WM B YCTaHOBJIEHHOM UM TIOPSI/IKE YCTaHOBJIEHBI
oOsi3aTenibHble TpeOOBaHUs, oOecrieunBaroliie UX 0O€30MaCHOCTb Uit JKW3HW, 3[0POBbsI TOTPeOuTes,
OKpY)Karolllell cpefibl U Tpe/OTBpalljeHre TMPUUKMHEeHUs] Bpefia UMYIeCTBY MOTpeOuTesis, COOTBETCTBHE
TOBapoB (paboT, yC/IyT) yKa3aHHBIM TPeOOBaHUSM TIOZIEXKHUT 00si3aTeIbHOMY TTOATBEPK/IEHUIO B TIOPSIJKE,
TIpeyCMOTPEHHOM 3aKOHOM M UHBIMHU TIPaBOBBIMH aKTaMHU.

He pomyckaeTcss mpopaxa ToBapa (BbIONHeHWe pabOThI, OKa3aHWe YCAyrd), B TOM UHUCTIe
UMITOPTHOTO TOBapa (pabotwl, ycnayru), 6e3 wuHpopmaid 00 00si3aTe/IbHOM TTOATBEPXKIEHHUH €To
COOTBETCTBUS TPeOOBAHMSM, YKa3aHHBIM B MyHKTe 1 HaCTOsIIIeH CTaThy.

4.1. He pomyckaercs Ipoja)ka ToBapa, B TOM UWC/e HMIIOPTHOIO TOBapa, COZeprKalliero
MHpOpMaLMIo, 3a pacrpocTpaHeHWe KOTOPOM TIpeAyCMOTpeHa aJMUHUCTPAaTHBHas WM YroJIOBHast
OTBETCTBEHHOCTb.

5. Ecm  ycraHOBneHO, 4TO TIpu coOmofileHny TOTpebuTesleM YCTAHOBJEHHBIX —TPaBUJI
WCTIO/Tb30BaHMsl, XpaHeHUsI WX TPAHCIIOPTUPOBKY TOBapa (PaboThI) OH MPUUHHSIET WA MOKeT IPUUMHUTh
Bpe/l )KU3HH, 3[J0POBBI0 M MMYILECTBY MOTpPeOuTes, OKpY)Kalolllell cpefie, U3rOTOBUTEJb (MCIIOTHUTE]b,
nipo/iaBer]) 00si3aH He3aMeJIUTe/TbHO TIPUOCTAHOBUTL €T0 TPOW3BO/CTBO (peanv3alyio) 0 yCTpaHeHHs
MIPUYMH BpeZla, @ B HEOOXOAUMBIX C/lyuasiXx MPUHSATh MephI M0 U3BSATHIO ero U3 000poTa M OT3bIBy OT
notpeduresist (moTpeduTesient).

Ecsiu npuumnHbl Bpesla yCTPaHUTb HEBO3MOXKHO, U3TOTOBUTE/Tb (MCIIOJTHUTE ) 00sI3aH CHSATH TaKOM
toBap (paboTy, ycayry) c Tmpou3BoACTBa. [IpyM HEBBIIOJHEHWH W3TOTOBUTeNeM (UCTIOIHUTENIeM) 3TOM
00s13aHHOCTH YTIOJTHOMOUEHHbIN (hefiepa/ibHbI OpraH WCIIOJHUTEIbHOM B/IACTH TMPUHMMAET MepbI 10
OT3bIBY TakKoro ToBapa (paboThl, YyC/Ayrd) C BHYTPEHHEr0 pbIHKA W (WIH) OT TIOTpebuTtens WA
roTpebuTesNell B TIOPsiJIKe, YCTAHOBJIEHHOM 3aKOHOaTesIbcTBOM Poccuiickoit deseparyu.

YObITKH, TIPUUMHEHHbIe TIOTPeOUTEI0 B CBSA3U C OT3bIBOM TOBapa (paboThl, YCIyTH), MOJJIexar
BO3MeIIIeHUIO U3rOTOBUTE/IeM (MCITO/THUTE/IEM) B TIOJTHOM 00BeMe.

6. YTpatun cuny.

Cratbs 8. IlpaBo norpeburens Ha uHpoOpMaLHO 00 U3roToBUTesie (UCIIOIHUTE I, TIPOAABLE) U O

ToBapax (paborax, yciayrax)

1. [ToTpebuTens BripaBe MOTPebOBaTh MPeAOCTABIEHUS] HEOOXOMMOM U J0CTOBEPHOW MH(OpMaLUuH
00 u3roroBuTesie (MCIOMHUTENe, TIPOABLie), Pe)KHUMe ero paboThl M peasiM3yeMbIX UM ToBapax (paborax,
yciiyrax).

2. YKa3zaHHasi B TyHKTe 1 HacTosiied cTaTbu WH(MOPMAalLUsi B HAIIIAHOM W JOCTynmHOUW (dopme
JOBOAUTCST [I0 CBe/leHWsl MOTpeOuTesnell NMpu 3aK/IIOUeHUH [JOTOBOPOB KYIUIM-TIPOAAXU Y JIOTOBOPOB O
BBITMOJIHEHWU PAabOT (OKa3aHWM yCayr) criocobamu, TIPUHSITBIMU B OTJe/IbHBIX Cepax 0OC/TyKUBaHUS
roTpebuTesNieil, Ha PYCCKOM $3bIKe, a /IOTIOJTHUTE/ILHO, 10 YCMOTPEHHWIO W3rOTOBUTE/ST (MCIIOTHUTEJIS,
Tpo/iaBlia), Ha TOCYJAaPCTBEHHBIX si3bIKax CyObekToB Poccuiickoit ®Pesepaliii U POJHBIX sI3bIKaX HApPOJOB
Poccutickoit degeparym.

3. ¥YnonmHoMoueHHast OpraHu3aLys WK YIIOTHOMOUeHHbBIN WHIUBUAYa/IbHBINA TTPeATIPUHUMATE/Th TI0
TpeboBaHUIO MOTPeOUTe s 00s13aHbI MPEIOCTABUTD MO TBEP)KI€HHE CBOUX TIOTHOMOUMH, BBITEKAIOIIUX U3
3aK/TFOUeHHOT0 MU JJOTOBOpa C U3roToBUTe/eM (TIPO/IaBLiOM).

Cratbsa 9. indbopmarus 06 n3roroBuTesie (MCIIOMHUATEe, TIPOZABIIe, Bla/le/bIie arperaropa)

1. W3rotoButenb (WCMOMHWUTENb, TIPOZAABel]) 00s3aH [JOBECTH [0 CBeJeHus ToTpeduTess
(bvpMeHHOe HauMeHOBaHVe (HauMeHOBaHKe) CBOel opraHU3aliM, MeCTO ee HaxoK/AeHuUs (a/ipec) U peXKum
ee pabotsl. [Tpogaser] (MCOHUTETb) pa3MelljaeT YKa3aHHYH0 UH(OPMaLMIO Ha BbIBeCKe.

W3rotoBuTenb (UCMOMHUTEb, TIPOJABel]) - WHAWBU/YaAbHBIM TIpeANPUHUMATENh - JOJDKeH



NIpeZIOCTaBUTh TMOTpebuTent0 MHGOPMALIMI0O O TOCYZAPCTBEHHOW perucTpalii U HauMeHOBaHUHU
3aperucTpUpOBaBILIETO ero OpraHa.

W3rotoBuTtesns (TipojaBelr) 06s13aH JOBECTH /10 CBefleHUs TToTpebuTesisi prupMeHHOe HaMeHOBaHHe
(HauMeHOBaHME), MECTO HaXOKJeHHUsi (aZpec) W peXUM pabOThl YIOTHOMOYEHHON OpraHu3alvy WM
YTHOTHOMOYEHHOT0 UH/IMBU/Iya/IbHOTO TpeIIpUHUMATeS.

1.1. YnonHoMoueHHasi OpraHu3alivs Wik yIoJTHOMOUYeHHbIM WHAUBU/Ya/IbHBIN MpeATIpUHUMATeh B
cydae obpartiieHust ToTpeduTe st 00s13aHbI JOBECTH 10 ero cBeZieHHst MH(opMaliyio o cebe U U3rOTOBUTEITE
(mpopaeie) (prpMeHHOe HavMeHOBaHUWe (HAMMEHOBAHHWE), MECTO HaXOXKAeHUs (aJpec), peKuM paboThl,
roCy/JapCTBEHHbIM PerucTPaLMOHHbIN HOMEp 3aluCh O CO3[,aHUM FOPUAWYECKOrO /WL, (aMUIKIo, UMS,
OTYeCTBO (ecMd uMeeTCsl), TOCY/lapCTBEHHbIN pervCTpaLMOHHBbIM HOMep 3alMch O TOCYZapCTBEHHOM
pervcTpald (U3MYECKOro Jvlja B KaueCTBe WH/AWBU/YaJbHOTO MpeAriprHUMATeIs). YTOoTHOMOYeHHast
OpraHu3aliys Wid yroTHOMOYeHHbINH WHAWBU/Ya/IbHBIN MpeANpUHUMAaTe b BIIPaBe J0BECTH 0 CBeZeHUs
norpeduTesielt MHGOpPMAIMIO 0 cebe TIOCPEACTBOM ee pa3MellleHHsI Ha CBOeM CaiiTe B MH(OPMAI[MOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTu "VHTepHer", mHbopMaluio 06 u3rotoBuTesie (MPOAaBlie) MOCPEICTBOM
pa3MellleHHsl Ha CBOeM caiiTe B MH(OpPMalLMOHHO-Te/IeKOMMYHUKALIMOHHOW ceTH "VIHTepHeT" CChUIKU Ha
CTpaHHWlly caliTa WU3roTOBUTeNs (MpofaBija) B MHGPOPMAIIMOHHO-TeJIEKOMMYHUKALIMOHHOW — CeTU
"WHTepHeT", cofepkaliyto WHPopMaLuio 00 U3rotoBuTesie (TpojaBLie).

1.2. Bnagenen arperatopa 00si3aH /I0BeCTH 0 CBefieHHsI TIOTpebuTesneld uHpopMaimoo o cebe u
rpojiaBlie (ucrnosHuTene) (brUpMeHHOe HaWMeHOBaHWe (HaMMeHOBaHHE), MeCTO HaXoXKJeHus (azpec),
peXxuM paboThl, TOCYJapCTBEHHBIN PEeruCTPalMOHHBI HOMEp 3alyCH O CO3[aHUM FOPUAMYECKOro JIHLIA,
damuino, uUMs, OTYeCTBO (eC/d UMeeTCsl), TOCY[JapCTBEHHBIM perucTpalioOHHbI HOMep 3aluch O
roCyAapCTBEHHOW peructparuu (HuU3nueckoro Jivija B KaueCTBe WHAWBUAYaJbHOTO TIpeATIpUHKAMATeIs), a
Takke 00 HMEIOIIMXCS W3MeHeHUsiX B yKa3aHHOW uHbopmauuu. Brazener] arperaropa JOBOJUT 0
CBeZieHus1 1oTpebuTenneli nHpopMaruio o cebe U Mpojasiie (MCIOTHUTEIe) MOCPeICTBOM ee pa3MelleHHs
Ha CBOMX caWiTe U (W/M) CTpaHUlle cailiTa B MH(OPMaI[MOHHO-Te/IeKOMMYHHKAIIMOHHOW ceTu "VIHTepHeT".
Wudopmanuio o rmipozaBLe (MCIOMHWTENE) Bafiesiel] arperatopa BIIpaBe [IOBeCTH [0 CBeJleHHs
NoTpeOuTe/Iel TIOCPeACTBOM pa3MellleHHsI Ha CBOMX CalTe U (WIM) CTpaHUIlE caiiTa B MH(OPMAI[MOHHO-
TeJIeKOMMYHUKAIL[MOHHOM ceTu "VIHTepHeT" CChIJIKM Ha CaMT TMpogaBiia (MUCIO/HUTeIs) B MH(OPMAI[OHHO-
Te/IeKOMMYHHKALIMOHHOM ceTy "VHTepHeT".

1.3. Tlpogager; (ucronHWTENMb) 00s3aH TPEAOCTABUThL B/aJesiblly arperaropa M pa3MecTUTh Ha
CBOeM caiiTe B WHGOPMAlJMOHHO-TeJIEKOMMYHUKALIMOHHOW ceTu "VHTepHeT" (TIpU ero HaJIW4yuM)
JOCTOBepHYI0 WH(opMaLyio o cebe, yka3aHHYH B TyHKTe 1.2 Hacrtosiled cTtathh. B ciiyuae, ecsiu
MMEIOTCSI M3MEHeHHsT B TaKOW WH(OpPMaIiH, MpozaBer] (UCITO/IHUTEb) 00s13aH B TeUeHHe OfHOTO pabouero
JTHS C MOMEHTa BHEeCeHWsl B Hee W3MeHEeHUH COOOIUTh B/aie/iblly arperatopa o0 3THX WU3MEHEHUSX U
pasMeCcTUTh UX Ha CBOEM caiiTe B WH(OPMAaI[MOHHO-Te/IeKOMMYHUKALIMOHHON ceTH "VHTepHeT" (TIpU ero
Hammuuu). Biazener; arperaropa o00si3aH BHECTM 3TH W3MeHeHUs B WH(OPMALMIO O TPOaBlie
(ucrionHuTeNle) B TeueHWe OJHOro pabouero [HfA, ec/d pa3MelleHde YKa3aHHOW HWH(pOpMaIuu
OCYIIIeCTB/ISIETCS Ha caiiTe B/a/iefblla arperatopa W (Wid) ero CTpaHulle caiiTa B HMH(OPMAI[MOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTy "VIHTepHeT".

2. Ecim BUJ, [1eATe/IbHOCTH, OCYLLeCTB/IsSIeMbId W3rOTOBUTeNeM (MCIIO/HUTeeM, TPOJAaBLOM),
TMOJI/IE)KUT JIULIEH3UPOBAHUIO U (U/TM) UCTIOIHUTEN b UMeeT rOCyZapCTBeHHYH0 aKKpeAUTaLMI0, 10 CBeJleHUs
roTpebuTe sl AO/DKHA ObITH JOBesleHa MH(GOPMALWs O BUje AesTeJIbHOCTH W3TOTOBUTENs (MCIIOTHUTEJIS,
NpofaBlia), HOMepe JULIeH3UH U (W1KM) HOMepe CBH/EeTe/bCTBa O TOCY/IapCTBEHHON aKKpeJuTaluu, CpOKax
JIeMCTBUSI YKa3aHHBIX JIUIEH3WU U (WIM) CBHU/ETE/bCTBA, a Takke HMHGOpMalMsi 00 opraHe, BbIJABIIEM
yKa3aHHbIe JTUL[eH3UI0 U (WIH) CBU/eTeThCTBO.

3. UHdopmalus, peaycMOTpeHHasi TyHKTaMH 1 ¥ 2 HacTosiIed CTaThH, JAO/DKHA OBITh JOBeeHa
[0 CBefieHHs TIOTpeOWTesell Takke TIPM OCYIIEeCTBJIEHWH TOPrOBIM, OBITOBOTO U HWHBIX BHU/IOB
o0c/Ty>KuBaHUs TIOTpeOuTeneli BO BpEMEHHBIX TTOMEIIEHUsIX, Ha IpMapKax, C JIOTKOB U B JIPYTHX CAydYasix,
eCJIi TOProBJisi, ObITOBOE U MHBIE BH/IbI 00C/TY)KUBaHKSI TTOTPeOUTe el 0CyIeCTB/ISIOTCS BHE TIOCTOSTHHOTO
MeCTa HaXOXK/eHusi TIpoZiaBLia (MCIO/THUTEIS).

Crarbsa 10. Vnpopmarus o ToBapax (paboTax, ycayrax)

1. 3rotoButens (UCIOMHUTENb, TIPOJaBel]) 00si3aH CBOeBPEMEHHO Tpe/[0CTaB/IsATh TOTpebuTeto
HeoOXOJMMYI0 U [JOCTOBEepHYIO HHpopmaipo o ToBapax (paborax, yciyrax), 00ecredrBaroLiyro
BO3MO)XHOCTb WX TIpaBW/IbHOTO BbiOOpa. Ilo oThenbHbIM BHZaM TOBapoB (paboT, yc/iyr) mepedeHb U



cnocobbl 1oBefieHUsT UH(OpMAIUKM /10 TIOTpeOuTesnsi ycraHaBivBaroTcs IIpaBuTesibcTBoM Poccubickoit
DesepaLuy.

2. adopmarius o ToBapax (paboTtax, ycsiyrax) B 00s3aTe/IbHOM TIOPSiZIKe I0/DKHA COZlep>KaTh:

HalMeHOBaHHWEe TEeXHUUeCKOro perjaMeHTa WIM HHOe YCTaHOB/IEHHOe 3aKOHOZATe/bCTBOM
Poccutickoit @Pefepaliii 0 TeXHWYECKOM peryMpOBaHUM W CBHJETe/NbCTByIOIee 00 o00si3aTeslbHOM
TIO/ITBEPXK/IEHUH COOTBETCTBUSI TOBapa 0003HaueHue;

cBefleHUsI 00 OCHOBHBIX IOTPEOUTENIbCKUX CBOWCTBaX TOBapoB (paboT, ycC/iyr), B OTHOIIEHWUH
MPOJyKTOB TUTaHUsI CBeJileHHsi O COCTaBe (B TOM UMC/Ie HavMeHOBaHHWe MCII0/b30BaHHBIX B TpoLiecce
W3rOTOBJIEHUST IPOAYKTOB MUTaHUS MTUILEBBIX 100aBOK, OHOIOrMueCKr akTUBHBIX 00aBOK, HH(POPMALHs O
Ha/MUMK B TIPOAYKTax TIUTaHUs KOMIIOHEHTOB, IIOJIyUeHHbIX C TIPUMEHeHHEeM TeHHO-UHXKeHepHO-
MOM(HULMPDOBaHHBIX OPraHM3MOB, B Cjyyae, €C/IM COfep)XaHWe YyKa3aHHbIX OpPraHW3MOB B TaKOM
KOMITOHEHTe COCTaB/sieT Oosiee [eBSTH [AeCATHIX TIPOLeHTa), THIIEBOM LIEHHOCTH, Ha3HaueHWH, 00
YCJIOBUSIX TIDUMEHEeHUsI M XpaHeHHsl MMPOAYKTOB TIMUTaHUsI, 0 criocobax M3roTOB/IEHUs TOTOBBIX O/TFO[, Bece
(obbeme), naTe U MecTe U3TOTOBJIEHUS M YIIAaKOBKH (pacdacoBKM) MPOAYKTOB MUTAHUS, a TAK)Ke CBeJeHUs
O TIPOTMBOTIOKA3aHUSIX MJIsi UX TPUMEHEeHUs TPU OTAebHBIX 3abosneBaHusix. [lepeueHb TOBapoB (pabor,
yciyr), uH(opMalys O KOTOPbIX [O/DKHA COJiep)KaTh TMPOTHMBOIOKA3aHUsl [/l UX TIPUMEHeHHUs TIpU
OTZIe/IbHBIX 3a00/1eBaHUsAX, yTBepXKAaeTcs I[TpapurenbctBoM Poccuiickoit deneparyy;

1leHy B pyOnsix W ycsioBusi mpuobpereHusi ToBapoB (paboT, yciyr), B TOM 4YWC/ie TIpU OIuiaTe
ToBapoB (paboT, ycayr) uepe3 ormpeZiesieHHOe BpeMsi TOC/Ie WX Tiepefiaud (BBITIOJTHEHUs, OKa3aHWsl)
TIOTPeOUTeTI0, TIOJTHYH0 CYMMY, TTOZ/IEXKaIly 0 BhITI/IaTe TIOTpeduTe/ieM, ¥ rpadyK MorailieHus 3TOH CyMMBbI;

rapaHTUIHbBINA CPOK, €C/IU OH YCTaHOBJ/IeH;

nipaBW/Ia U yCIoBUs 3 eKTUBHOTO M 6e30T1acCHOT0 UCIOIb30BaHKUS TOBAapoB (paboT, ycyr);

vHbopMaIiio 00 sHepreTrueckoi 3((eKTHBHOCTH TOBAPOB, B OTHOIIIEHHH KOTOPBLIX TpeOoBaHUe 0
Ha/TMUMK TaKol MH(GOPMALMU OTIpeZie/ieHO B COOTBETCTBUU C 3aKOHO/IaTe/IbCTBOM 00 3HeprocOepexeHun 1
0 TIOBBIIIIEHWH YHEepreTHUYeCcKou 3(pPeKTHBHOCTY;

CPOK CTy>KObI M/TU CPOK TOIHOCTH TOBAapoB (PaboT), YCTaHOBJIEHHBIN B COOTBETCTBUU C HACTOSILLIM
3aKOHOM, a TaK)Ke CBeJleHHs] 0 HeOOXOJUMBIX JIeUCTBUSIX MOTpebrTe IS TI0 UCTeUeHWH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX TOC/I/ICTBUSIX TPU HEBBITIOTHEHUW TaKUX JEMCTBUH, ecd ToBaphbl (paboThl) MO MCTEUEHUH
yKa3aHHbIX CPOKOB TIPeJCTaB/SIFOT OMAaCHOCTb /ISl YKW3HH, 37I0POBbSi U WMYIIECTBA MOTPeOUTeNs WU
CTAHOBSATCSI HETIPUTOAHBIMU 1J1s1 UCTIONTH30BaHUSI 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXjeHUs), (UPMeHHOe HauMeHOBaHWe (HaWMeHOBaHWE) U3TOTOBUTEJIS
(vcriosHUTeNS, TpOZaBLia), YIOJIHOMOUEHHOM OpraHu3alMd WM YIOJHOMOUEHHOTrO WH/WBUAYa/lbHOTO
ripeJiIIpUHUMaTeIsl, UMIIOpTepa;

vHopMaLio 00 00s3aTeslbHOM TIOATBEPXKEHUHM COOTBETCTBUsSI TOBApoB (paboT, yciyr),
YKa3aHHbIX B ITyHKTe 4 CTaTbW 7 HACTOSIEr0 3aKOHa;

VMH(OPMALIMIO 0 MPaBU/IaX MPO/A’KK TOBAPOB (BBITIOJTHEHUSI Pa0OT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKDeTHOe JIMI0, KOTopoe OyleT BBIMOJHATH paboTy (OKas3biBaTh YCAYTY), U
WH(OpPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/sl U3 Xapakrepa paboTsl (yCIyrn);

yKasaHue Ha UCIo/b30BaHUe (hOHOTPAaMM TPU OKa3aHWU pa3BiieKaTe/bHbIX YCIYT UCIOJIHUTEISIMU
MY3bIKa/IbHbIX TIPOW3Be/[eHUI.

Ecmu mpuobperaembiii mioTpebutenieM ToBap ObLl B yrmoTpeOneHWHM WM B HEM YCTPAHSIICS
HeJJ0CTaToK (HeJ0CTaTKH), IOTpebuTe 0 Jo/mKHA ObITh TpejocTaB/ieHa MH(opmarus 06 3Tom.

3. VHdopmaius, mpeayCMOTPeHHasi MYHKTOM 2 HacTOsileid CTaTbd, [JOBOAUTCS [0 CBeJeHHs
noTpebuTesiell B TeXHUYECKOW J[OKYMeHTalud, TIpuiaraeMold K ToBapaMm (paboram, yciyram), Ha
ITHUKeTKaX, MapKUPOBKOW WJIM MHBIM CITIOCOO0OM, TIPUHSTBIM /IJIs1 OT/Ie/TbHBIX BH/IOB TOBApoOB (paborT, yciyr).
Wuadopmanysi 06 00s3aTesTbHOM TIOATBEP)KAEHUUA COOTBETCTBHSI TOBApOB IPE/CTAaBIISIETCS B TOPSAKE U
criocobamMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOZATeNbCTBOM Poccuiickodi defepariii 0 TeXHUYECKOM
peryJMpoBaHUM, W BK/IHOYaeT B cebsi CBeJeHHMSI O HOMepe [JOKYMEHTa, TOATBePKAAIOIIero TaKoe
COOTBETCTBHE, O CPOKE ero /IeHCTBUS ¥ 00 OpraHu3aliyy, ero BbiJaBIlei.

AG3ar1 BTOpOii yTpaTUs CUIIY.

Ctatbs 11. Pexxum paboThl po/iaBiia (MCITOTHATESIS)

1. Pe>kuM pabOThI TOCYZAPCTBEHHBIX, MYHHUIUIAIBHBIX OpraHU3aruii TOPrOB/H, OLITOBOTO M MHBIX
BUZIOB 00C/TY)KMBaHUS TTOTpebrTesel yCTaHaB/IMBAETCS TI0 PeIleHHI0 COOTBETCTBEHHO HCTIOTHUTEIbHBIX
opraHoB cyObekToB Poccutickoii defepaliiul 1 OpraHoB MECTHOTO CAMOYTIPABJIEHUS.

2. Pexxuim paboThbI OpraHu3aljiii, OCyIIeCTB/ISIOIINX AeATebHOCTb B chepax TOProBoro, ObITOBOTO



Y WHBIX BUIOB O0OC/Ty>KWBaHUSI TOTpeOUTesield M He yKa3aHHbIX B TMyHKTe 1 HACTOsIIel CTaTbd, a TaKkKe
WH/VBU/lya/IbHBIX TIPe/INIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboTel mpopaBlia (MCIIOHUTEISI) JOBOAWUTCS [0 CBeleHHs] TIOTpeOuTeneil U JO/KeH
COOTBETCTBOBATb yCTaHOBJIEHHOMY.

Crarba 12. OTBeTCTBEHHOCTh U3TOTOBUTEJIsI (MCTIOJTHUTESIS, TIPO/jaBlia, B/ajesiblia arperaropa) 3a
HeHa/yIeXallyro HHpopmaruio o ToBape (pabote, yciyre)

1. Ecnu moTpebuTeto He TIpeoCTaB/eHa BO3MOXXHOCTb He3aMeJIUTE/bHO TOJYUUTb TIPH
3aK/TIOUeHUM J0roBopa MHQoOpMaIiuio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT IPOAABLIA
(vcriosiHUTENST) BO3MeEleHUsl yOBITKOB, TPUUMHEHHBIX HeOOOCHOBAaHHBIM YK/IOHEHWEM OT 3aK/IFOUeHUS
JIOTOBOpA, a eC/IM /IOTOBOP 3aKJIF0UeH, B Pa3yMHBbIM CPOK OTKa3aTbCsl OT €ro WCIIO/HEeHUs U MoTpeboBaTh
BO3BpaTa yIUIaueHHOM 3a TOBAap CYMMBbI ¥ BO3MEII[eHUs IPYTUX YOBITKOB.

ITpu oTKa3e OT UCIIOTHEeHHUs JOTOBOpa MoTpebrTesib 00s13aH BO3BpaTUTh TOBAp (pe3y/bTar paboThl,
yCJIyTH, €C/IA 3TO BO3MOYKHO TI0 UX XapaKTepy) MPoAaBLy (UCIIOHUTEIO).

2. Tlpopagel] (WCrO/MHWTENb), He TIPeAOCTABUBIINN TIIOKyIaTe 0 TIOIHOM U /I0CTOBEPHOM
uHpopMaluu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, TPEAYCMOTPEHHYIO MyHKTamu 1-4
cTatbu 18 waM myHKTOM 1 cTaThM 29 HACTOSIEro 3aKoHa, 3a HeJOCTaTKW ToBapa (paboThl, yciyru),
BO3HHUKIIIME TIOC/Ie €T Mepeaun MoTpeOuTe 0 BC/IeACTBHE OTCYTCTBUS Y HETO TaKol MH(OPMAI[UH.

2.1. Bnagener| arperatopa, MpeJOCTaBUBIINN ITOTPEOUTETF0 HEAOCTOBEPHYIO WM HEMOIHYIO
vHGOpMaIMIo 0 ToBape (yC/Iyre) WM Tpojaslie (UCTIONHUTEE), HA OCHOBAaHWU KOTOPOW MOTpebuteseM
ObUT 3aK/IOYeH [IOTOBOpP KYIUIU-TIPOJ@KKA (ZOTOBOP BO3Me3[HOrO OKa3aHUs yCAyr) C TIPOJABIIOM
(ucrosiHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, TIPUYMHEHHbIe TIOTPeOUTENI0 BCI/IECTBUE
TIpe/IoCTaB/IeHUs eMy Takoi MHGhOPMaLUHU.

Ecmu vHOe He TIpeyCMOTPEHO COI/allleHWeM MeXKAy BrajiefblieM arperaropa ¥ MpO/aBLIOM
(ucrionHWTeNIEM) WM He BbITEKaeT W3 CyIecTBa OTHOLIEHWA MeXAy HUMH, OTBETCTBEHHOCTb 3a
WCTIO/THEHWE JIOTOBOpPA, 3aK/IFOUEHHOTO MOTpebuTe/eM C MpOZABLIOM (MCIIOJIHUTE/IEM) Ha OCHOBaHUU
Tpe/loCTaB/IeHHOM B/laZiesiblieM arperaropa UHgopmMaliy o ToBape (yc/ayre) Wiu rnpojasiie (UCIIOMHUTee),
a Takke 3a cobsofieHre TpaB MoTpebuTesneli, HApYIIEHHBIX B pe3y/bTaTe repefadyd MoTpeOuTeo ToBapa
(yciyrn) HeHajjjiexallero KauecTBa 1 0OMeHa Herpo0BOIBLCTBEHHOTO TOBapa Hajljlekalllero KauecTBa Ha
aHaJIOTUYHbBINA TOBAp, HeceT Tpogasel] (MCIIOTHUTEIb).

Brnazenel] arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, TIPUUMHEHHBIE TOTpeOUTesTo
BC/Ie/ICTBHE TIPeZ0CTaB/IeHUs] eMy He/JOCTOBePHOM WM HemojaHoW WHGopMaluu 0 ToBape (yciyre), B
c/lyyae, ec/iu Brajesel] arperatopa He u3MeHsieT MH(OpMALUI0 O ToBape (yciiyre), MpeAoCTaB/leHHYIO
MPOAABLIOM (MCTIOTHUTE/IEM) U COZlepXKalllytoCs B TIPe/IJIOKEHUM O 3aK/TFOUeHHH JI0TOBOPA KYTLTU-TIPOJAXKU
(moroBopa Bo3Me3/JHOTO OKa3aHHsl YCIyT).

2.2. TloTpebutenb BIIpaBe MpeAbABUTh TPeOOBaHWE K BIIAZIe/bIly arperaropa O BO3BpaTe CyMMbI
NpOK3Be/IeHHOW UM TIpeJjBapUTeIbHOM OryiaThl ToBapa (yciyru). Bnagenel arperaropa Bo3BpailiaeT CyMMy
TMOJTyUeHHOUW UM Tpe/iIBapUTe/IbHOM OT/IaThl TOBapa (yC/IyTu) B TeUeHue JeCsTH KaleHJapHbIX AHel CO HS
Tipe/bsiB/ieHUst TIOTpeOuTeIeM Takoro TpeboBaHUs TIPY OZHOBPEMEHHOM HaJTMUWH C/Ie[yIOLIUX YCI0OBU:

ToBap (yciyra), B OTHOIIIEHHH KOTOPOrO TOTpeOWTesieM BHeCeHa Tpe/iBapUTe/IbHas OrjlaTa Ha
0aHKOBCKMI CUeT Bjia/ie/iblia arperaropa, He repe/jad oTpeduTesito B CPOK (yc/Iyra He 0kKa3aHa B CPOK);

noTpeOUTe/Tb HaMpaBWI TPoAaBlly (MCIOHUTEO) yBenoM/eHre 00 OTKa3e OT HCIO/HEHUS
JIOTOBOpa KYTIJIM-TIPOJAXKH (Z0roBopa BO3Me3HOTO OKa3aHHWsl YC/IYT) B CBA3M C HapylleHUueM Mpo/aBLIOM
(ucrostHUTEIEM) 00sI3aTe/IbCTBA MTepeaTh ToBap (0Ka3aTh YC/IYTy) B YCTaHOBIEHHbBIN CPOK.

Hapsiny c¢ TpeGoBaHueM o0 BO3BpaTe CyMMbI TIpe[BapUTe/bHON OIIaThl ToBapa (yCIyTH)
noTpeOUTe/Tb HANIPaB/ISIeT B/ e/Iblly arperatopa Mo TBep>K/eHKe HarlpaB/IeH|s MPOZAABIY (MCIIOTHUTEITIO)
yBegoMieHHs1 00 OTKa3e OT WCTIONHEHUs! AOTOBOpa KYIUIM-TIPOJ@XU (ZOroBOpa BO3ME3JHOTO OKa3aHWUS
YCIIyT).

Eciu wHOe He mpeaycMOTPEHO YCJIOBUSIMM I10/Ib30BaTe/IbCKOTO WM WHOTO COIVIallleHHUst
noTpebuTeNsi C BaJe/iblieM arperaropa, yBeOMJIeHWe TIpoZaBlLly (MCMONHUTeT0) 00 OTKa3e OT
WCTIONIHEHUsS] [IOTOBOpa KYTUTU-TIPOAAKHU (IoTOBOpa BO3ME3[HOTO OKa3aHWsl YCAyr) MOXKeT ObITh
HarpaBJ/IeHO BJIa/eJIbIy arperaTtopa, KOTOpbli 00s13aH HallpaBUTh €ro Npo/iaBIyy (MCIIOTHUTESTIO).

2.3. B cnyuae, yka3aHHOM B IyHKTe 2.2 HAaCTOsIILel CTaTbH, B/iajiesiel] arperaropa BripaBe 0TKa3aTb
NoTpeOUTeNII0 B BO3BpaTe CyMMbI TpE€IBapUTENIbHOM OIiaThl ToBapa (yC/yrd) MpPU TIOMyYeHHUH OT
rpoziaBria (MCTIONHUTE/ISI) TIOATBEPXKIEHUSI TIPUHSATHS TIoTpebuTenieM ToBapa (OKa3aHWs YC/IyTH) TpH



yCJIOBUH, UTO KOIIHSI TAaKOTO TMOATBEpP)K/AeHus1 Oblyia Harpap/ieHa Bjiafie/lblieM arperatopa MoTpeOuTesnto B
TeueHWe ZIeCSITH KaJeHJApHBIX JTHEW CO JHS MOJIyueHHs Bjiajie/blieM arperaropa TpebOBaHUsI O BO3Bpare
CyMMBbI TIpe[BapUTeNbHON oOryiaTel ToBapa (yciyru). B ciydae Hecornacusi moTpebutens ¢
NIpe/ICTaB/IeHHBIMUA ~ BJIafIe/IbIIeM arperatopa JloKa3aTe/lbCTBaMH TPUHATHSL TOTpebuTe/eM ToBapa
(okaszaHusi yciyru) TOTpeOWTenh BIpaBe TpeOOBaTb BO3BpaTa CyMMblI TIPOW3BEJEHHOM UM
TIpeZIBapUTETbHON OTUIaThl TOBapa (yC/Iyru) B Cy/ie0HOM TIOPSIZIKe.

3. Tlpy mnpuuvHEeHWM Bpela >KWU3HHW, 3[0POBbI0 W UMYILECTBY TOTpPeOuTeNsi BCIeCTBUe
HerpeJ0CTaB/ieH!sl eMy TIOJTHOM M [OCTOBepHOW MH(opMariuy o ToBape (pabote, yciyre) moTpebuTesnb
BIIpaBe MOTpPeOOBaTh BO3MeIl|eHHUs] TAKOTO BpeZia B TIOPSIIKe, TIPeAyCMOTPEHHOM cTaThell 14 HacCTOsIero
3akoHa, B TOM UKC/e TIOJHOTO BO3MEIIEeHUs] YOBITKOB, TNPUUMHEHHbIX TIPUPOAHBIM OObEKTaMm,
HaXOASILUMCSI B COOCTBEHHOCTH (BJIafieHH ) TTOTpeOuTe s,

4. Tlpu paccMoTpeHWM TpeOoBaHUM TOTPEOUTENsT O BO3MEIEHUH YOBITKOB, NPUUMHEHHBIX
HEe/IOCTOBEPHOM WM HeJO0CTaTOYHO TIOJHOM WHGopMaiuedt o ToBape (pabote, yciyre), HeoOX0OUMO
WCXOIUTh W3 TIPEATIONIOKEHUss 00 OTCYTCTBUM y TOTpeOWUTeNs CrelyabHbIX MO3HAHHUHA O CBOMCTBax M
XapaKTepUCTHUKaxX ToBapa (paboThl, yCIyTH).

Crarba 13. OTBeTCTBEHHOCTb W3rOTOBUTeNs (WCIIOMHUTE/ISA, TIpOJaBlia, YIMOJHOMOUYEHHOM
OpraHu3aluy WM YIOJTHOMOUEHHOTO WHAUBU/IYa/JLHOTO TMpeATpUHUMATesIsi, UMIIOpTepa)
3a HapyllleHue TpaB ToTpebuTenei

1. 3a HapylilleHHWe TpaB MOTpeOUTesel U3rOTOBUTE/b (MCIIOTHUTE b, TPO/iaBel], YIIOJHOMOUYEeHHAas!
OpraHu3alusi WIM YIOJHOMOUYEHHbIM WHJUBWAYyanbHbIA TpeANpUHMMAaTe/lb, WMIIOPTep) HeceT
OTBETCTBEHHOCTh, MPelyCMOTPEHHYIO 3aKOHOM WJ/IA JIOTOBOPOM.

2. Eciu vHOe He yCTaHOBJ/IEHO 3aKOHOM, YOBITKH, TIPUYMHEHHbBIE TOTPeOUTesto, Mo/iexar
BO3MELLIEHUIO B TIOJIHOM CyMMe CBepX HeyCTOUKY (TIeHHM), YCTaHOB/IEHHOW 3aKOHOM WJ/IU I0TOBOPOM.

3. VYmnara HeycTOMKHM (TeHHM) W BoO3MellleHHe YOBITKOB He OCBOOOXKIAHOT W3TOTOBUTEJIS
(ucrionHuTeNS, TPOJABILA, YIIOJHOMOUEHHYI0 OpPraHMU3alui0 WIA YTMOJHOMOYEHHOTO WHAWBUYaJIbHOTO
TIpeATNpUHUMATEJIs, UMITIOpTepa) OT HWCIIOJIHEHWs BO3JIOXKEHHBIX Ha Hero 00si3aTeslbCTB B HAType Tiepeq
rorpebuTesiem.

4. VIaroToBuTeNb (UCIIO/HUTEb, TIPOZABeL], YII0OJIHOMOUeHHasi OpraHu3aLusi UKW YII0JTHOMOUEHHbIN
VH/IMBU/yaIbHBIA TIPeATIPUHUMATE b, UMIIOPTEP) 0CBOOOXKIAeTCSI OT OTBETCTBEHHOCTH 3a HEMCITOJTHEHHE
00si3aTeNlbCTB WM 3a HEHajJlekalllee HWCTIONHeHHe 00s3aTelbCTB, eC/M JIOKa)KeT, UTO HeWCIIOTHeHHe
00s13aTe/IbCTB WM WX HEHaJjiealllee WCIOHeHHe MPOU30IILJIO BC/IEACTBUE HEMPEeoA0/MMON CHIIbI, a
TaKKe M0 UHbIM OCHOBAHUSIM, TIPeJyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHusi moTpebutesnss 00 yrjiaTe HEYCTOWKHU (TIeHH), MpeJyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TO/|jIe)KaT yJOBAETBOPEHUIO U3rOTOBUTe/eM (KCIIOHUTENeM, MPOZAABLIOM, YIIOJTHOMOUYEHHOW
opraHu3aliiedd WM  YIOJHOMOUEHHBIM WHAMBUAYaJbHBIM TpeANpUHUMAaTe/eM, HWMIIOPTEPOM) B
JI0OPOBOTLHOM TOPSIZIKE.

6. Tlpu ymOB/IETBOPEHHMH CyAOM TpeOOBaHMI TIOTPEOUTEsNIs, YCTAHOBJIEHHBIX 3aKOHOM, CY/[
B3bICKMBaeT C W3rOTOBUTeNs] (MCIOJMHUTENs, TpOJaBlia, YIOJIHOMOYEHHON OpraHu3aluuyd — Wiu
YIOJIHOMOUYEHHOTO WHAWBU/YaTIbHOTO TIPeNIpUHUMATe IS, IMITOpTepa) 3a HecobmozieHre B 100pOBO/ILHOM
TIOpSi/IKe YZIOB/IETBOPeHUsI TpeOoBaHMi TIOTpebuTens mrpad B pa3Mepe MAThAECAT MPOLIEHTOB OT CyMMBI,
TIPUCY K/IEHHOMW CY/IOM B T0JIb3y ITOTPEOUTEIS.

Eciu c 3asiBieHWeM B 3alllUTy TpaB MOTpeOWTeNss BBICTYIIAIOT OOIjeCcTBeHHbIe O0beAUHEeHHUS
norpebuTesied (MX accoIMallii, COO3bl) WM OpPraHbl MECTHOTO CaMOYIIPABJIEHMUs], TIAThIECAT MPOLEHTOB
CyMMBI B3bICKAHHOTO IITpada MepeuncsIsioTcsl YKa3aHHbIM 00beJuHeHHsIM (MX acCOLMALIMsIM, CO3aM)
WU OpraHam.

Cratbsa 14. lmylijecTBeHHasi OTBeTCTBEHHOCTh 3a Bpe/l, IPUUMHEHHbIN BC/Ie/ICTBHE HelI0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpen, TpPUUYWMHEHHBIM JKWA3HH, 3[0POBbI0 W/IM WMYIIECTBY TOTpeOUTeNss BC/IACTBHE
KOHCTPYKTUBHBIX, TIPOM3BO/ICTBEHHBIX, PELeNTyPHBIX WM WHBIX HEJOCTAaTKOB ToBapa (paboThl, yC/IyTH),
TIOZIJIEXKUT BO3MEIL[EHUIO B TIOJTHOM 00beme.

2. IlpaBo TpeboBaTh Bo3MellleHHUs BPe/ia, TPUUMHEHHOTO BC/Ie/ICTBHE HEeZ0CTAaTKOB TOBapa (paboThl,
yCJIyTH), TIPU3HAeTCS 3a JIFOObIM TIOTEpIEBIIMM HE3aBUCHUMO OT TOrO, COCTOS/T OH B JIOTOBOPHBIX
OTHOIIIEHUSIX C MPO/IaBLioM (MCITO/IHATE/IeEM) U/ HeT.



3. BpeJ, MpUUMHEHHBIN XKU3HU, 340POBbI0 WK UMYIIeCTBY TIOTPeOUTe/Is, TTO/IeXKUT BO3MEILeHUIO,
eCJ/I Bpe/ IPUUHHEH B TeUEHHWEe YCTaHOBJIEHHOTO CPOKa CTy>KObI W/IM CpOKa TOJHOCTH ToBapa (paboThI).

Ecsiu Ha ToBap (pe3ynbraT paboThbl) [O/DKEH ObITh YCTAaHOB/IEH B COOTBETCTBUU C IMyHKTaMu 2, 4
CTaTbM 5 HaCTOsAIEro 3akOHa CPOK CAyXObl W/IM CPOK TOJHOCTH, HO OH He YCTaHOBJIeH, JM0O
norpebuTest0 He OblIa Mpej0CTaB/eHa TI0/THAsl U JOCTOBepHast MH(GOpMAIisi O CPOKe CYy>KObI JTH CPOKe
rogHoCTH, b0 TMOoTpeduTenh He ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBUSX IO WUCTEUEHUH
CpOKa C/Iy»KObI WM CpPOKAa TOJHOCTH W BO3MOKHBIX ITOCEICTBUSX IPH HEBBITOJHEHWH YKa3aHHBIX
JercTBUl, 00 ToBap (pe3y/bTaT pabOThl) MO WUCTEUEHHWH 3THUX CPOKOB TMPE/ICTaBIISET OMACHOCThb ISt
JKWA3HU U 3710POBbSI, BPe/] MO/IJIe)KUT BO3MeEIl[eHHI0 He3aBUCUMO OT BpeMeHU ero NMpUUYHUHEeHHs.

Ecmu B cooTBeTCTBUM C MYHKTOM 1 CTaTbM 5 HACTOSIIEro 3aKOHA U3rOTOBUTE/b (MCIOHUTENb) He
ycTaHOBW/I Ha ToBap (paboTy) CPoK Cy»kObl, BPe, MO//IeXKUT BO3MELeHUIO B CTydyae ero NMpUYHUHeHHs B
TeueHWe JIeCSTH JIET CO JHs Tiepeiaur ToBapa (paboThl) MOTPeOUTETI0, a eC/Iv JIeHb Mepejaul YCTaHOBUTh
HEBO3MOYKHO, C /IaThl U3rOTOBJIEHHUS TOBapa (OKOHYAHHS BLITIOJTHEHUsT PabOThI).

Bpej, npyuunHeHHbBIM BC/IeACTBUE HEJOCTAaTKOB TOBAapa, MOJJIEXUAT BO3MELIEHUIO MPOAABLIOM WU
M3rOTOBHUTE/IEM TOBapa I0 BEIOOPY MOTEPIIeBIIIErO.

Bpen, mpuuvHeHHBIH BCIEACTBUE HEIOCTAaTKOB pabOThbl WM YCJIYTH, TMOJJIEKUT BO3MEIIEHUIO
HCTIO/THUTE/IEM.

4. WsrotoBuTesnb (WCIMOJHUTE/b) HECEeT OTBETCTBEHHOCTb 3a Bpe[, MNPUUMHEHHBIM >KU3HH,
3[J0POBBI0 WM HMYIIECTBY IIOTpeOWTeNsT B CBSI3M C MCIO/Mb30BAHWEM MaTepHasioB, 000pymoBaHUS,
WHCTPYMEHTOB M MUHBIX CPE/ICTB, HEOOXOUMBIX [IJIsi TTIPOM3BO/ICTBA TOBApOB (BBITIOJIHEHHUST pPabOT, OKa3aHUs
yCJIyT), HEe3aBUCHUMO OT TOTO, TO3BOJISII YPOBEHb HAYUHBIX M TeXHUUECKUX 3HAHWUW BBISIBUTH X 0COOBIe
CBOICTBA WU/IU HeT.

5. M3rotouTtesb (MCTIIOMHUTE b, TIPOJiaBel]) 0CBOOOKIAeTCSI OT OTBETCTBEHHOCTH, €C/IA [JOKaXKeT,
YTO BpeJi MPUUMHEH BCJIE[CTBUE HETIPEOO/TMMOM CUJIbl WKW HapyLIeHHs MOTpeOUTeIeM yCTaHOBIEHHBIX
TIPaBU/I UCTIOTb30BaHUsI, XpaHeHUsI WX TPAHCTIOPTUPOBKHY ToBapa (paboThbl, ycayrh).

Crarbsa 15. KomrieHcalys MOpabHOTO BpeJa

MopasnibHbIi  Bpejl, TIPUYMHEHHBIA T[OTPEOUTENI0 BC/IEACTBHE HApPYIIEHUS HW3rOTOBUTEIEM
(ucrosTHUTEIEM, TIPOZABLIOM, YTIOJIHOMOUYEHHOM OpraHu3alel Wik YIOTHOMOUeHHBIM WHUBUYaTbHBIM
TIpeANpUHUMAaTe/IeM, WMIIOPTEPOM) TIpaB IMOTPeOUTesIs, TPeJyCMOTPEHHBIX 3aKOHaMH U TPABOBLIMU
akTamu Poccuiickoli ®eneparyiy, pery/MpyromyMMU OTHOIIIeHHsI B 00/1IaCTH 3all[UTHI MpaB MoTpeOuTeel,
TIOZIJIEXKUT KOMIIEHCAI[UM TIPUUUHWTENIEM BpeJa TPU HaJWUWM €ero BWHBIL Pa3Mep KOMIleHCAlUu
MOpaJIbHOTO Bpe/ia OTIpe/ie/isieTCsl CyZIoOM M He 3aBUCHUT OT pa3Mepa BO3MellleH!sI UMYIIleCTBeHHOTO Bpe/ia.

KommieHcalysi MopasibHOTO Bpe/ja OCYILeCTBIISIeTCS He3aBUCHMO OT BO3MeEIT|eHUsT UMYII[eCTBEHHOTO
Bpe/la U TIOHe CeHHBIX MoTpebuTeieM yObITKOB.

Crarba 16. Hegomnyctumble yCIOBUsI JOTOBOpA, YIIEMJISIFOI[ME TpaBa MOTpPeOuTesis, 3arpeTbl U

00s13aHHOCTH, HaJ/laraeMble Ha TIPO/iaBLia (MCTIOTHUTEISA, BJa/ieJblla arperaropa)

1. HemomyCTMMBIMM YC/IOBUSIMA JIOTOBOpPA, YILEMJISIOIIMMU TIpaBa TIOTPeOUTess], SBSIOTCS
YCJIOBUSI, KOTOpbIEe HapyllIalOT IpaBWU/ia, yCTaHOBJIEHHbIE MeXyHapOAHbIMU J0oroBopamu Poccuiickoit
®esepaly, HACTOALIUM 3aKOHOM, 3aKOHAaMHW M TPUHMMaeMbIMH B COOTBETCTBUM C HUMHU WHBIMU
HOPMAaTUBHBIMH TIPABOBbIMU akTaMu Poccuiickori denepariyiy, peryivpyoUMMUA OTHOIIEHUsT B 00/1acTH
3alUTHI TIpaB ToTpeOuTesneil. HenorycTumbie yCIOBUSI [JOTOBOpA, YILEMJISIOIIME TIpaBa MOTpebuTets,
HUUTOXXHBI.

Ecsiu BK/IFOUEHUe B IOTOBOP YC/IOBUH, YIEMJISIFOIIUX TIpaBa MOTpeOuTesis, MOBIeK/I0 TIPUUYMHEeHe
yOBITKOB TIOTPEOUTEF0, OHM TIOZJIEXAT BO3MEIIEHUIO TPOZAABLIOM (WU3rOTOBUTENIEM, HCIIOTHUTE/IEM,
HUMIIOPTEPOM, Bfajie/lblieM arperaropa) B IOJTHOM 00ObeMe B COOTBETCTBHM CO CTaTheil 13 HacCTosIero
3akoHa.

TpeboBaHue 1oTpebuTe/Isi 0 BO3MeI|eHUH YObITKOB TIO/IJIEKUT YIOB/IETBOPEHUIO B TeUeHUe JeCSITH
[IHeW CO [IHS ero NpeAbsBIeHUs.

2. K HeJjoTyCTUMBIM YC/IOBHSIM [IOTOBOPA, YIIEMJISIFOILAM MpaBa MoTpebuTeisi, OTHOCSATCS:

1) yc/ioBus, KOTOpbIE TPeA0CTaBISIOT MPOJaBLy (M3rOTOBUTE/O, UCTIOTHUTEIIO, YTIOJTHOMOYEHHOU
OpraHu3alii WM YIIOJIHOMOYEHHOMY WHAUBU/Ya/JbHOMY IIpeANpHUHHAMATEN0, UMIIOPTEDY, BJaZesbLy
arperaropa) TIpaBO Ha OJHOCTOPOHHHUM OTKa3 OT WCIIOJIHEHUs] 00s3aTe/ibCTBA WM OJHOCTOPOHHEE
M3MeHeHHe YCIOBUM 00si3aTesibCTBa (TpeaMeTa, 1jeHbl, CPOKAa M WHBIX COIVIAaCOBaHHBIX C IMOTpebuTeseM



yC/IOBUM), 3a MCK/IIOUEHHWEeM CJiyuyaeB, eC/id 3aKOHOM WM WHbIM HODMAaTUBHBIM IIDAaBOBBIM aKTOM
Poccuiickoit @epepariyy npeslyCMOTpeHa BO3MOXXHOCTD TIPeJj0CTaB/IeHus JOTOBOPOM TaKOro IpaBa;

2) yCJioBUsI, KOTOPble OTPaHUYMBAIOT TIPAaBO TMOTpeduTesst Ha CBOOOHBIN BHIOOD TePPUTOPHATLHOU
TMOZICYZ/HOCTH CIIOPOB, TIPeAyCMOTPEHHbBIN MYHKTOM 2 CTaThbM 17 HacToSLLero 3akoHa;

3) yC/IoBUs, KOTOpble YCTAHABIMBAKOT [yl TOTpeOuTesnsi 1TpadHble CAHKLIUKA WM WHbIE
00s13aHHOCTH, TIPEMSATCTBYIOIIME CBOOOIHOM peann3aliiy MMpaBa, YCTaHOB/IEHHOTO CTaTheil 32 HaCTOSIero
3aKoHa;

4) ycnoBUsi, KOTOPble UCK/II0YAI0T WM OTPAaHMUMBAIOT OTBETCTBEHHOCTh IMpozaBLia (M3rOTOBUTES,
WCTIOJTHUTE/IS,  yTOJTHOMOYEHHOM  OpraHM3aliM WM  yIOJHOMOYEHHOTO  WHAWBH/Ya/lbHOTO
npeJIIpUHAMAaTesNIss, MWMIOpPTepa, BJafiesiblila arperatopa) 3a HEMCIOJHeHWe WIM HeHajjexxallee
HcrionHeHue 00s13aTe/TbCTB 110 OCHOBAHUSIM, He MpelyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble OOYyCIOB/IMBAIOT TIpHOOpeTeHWe OAHWMX ToBapoB (paboT, yciyr)
oOsi3aTenlbHBIM TIpUOOpeTeHWeM WHBIX TOBapoB (paboT, yciayr), B TOM UHC/Ie TIpelyCMaTpUBalOT
00si3aTesTbHOE 3aK/TFOUeHre UHBIX IOTOBOPOB, €C/TM MHOE He TIPelyCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble TIPeAyCMAaTpPUBAIOT BBIMTOJIHEHWE [OTOTHUTENbHBIX paboT (O0Ka3aHUe
JIOTIONTHUTE TBHBIX YCJIYT) 3a My1aTy 6e3 mosiyueHus CoTiacus oTpebuTers;

7) yCoBUsl, KOTOpble OrpPaHWYMBAIOT yCTaHOBJAeHHOe cTaTbeid 16.1 HacTosimlero 3akoHa IpaBoO
roTpebuTeisi Ha BBIOOP criocoba 1 hopMbI oryIaThl TOBApoB (pabor, yciyr);

8) ycnoBusi, KOTOpbIe COfiep’KaT OCHOBaHUsI IOCPOUHOTO PACTOPYKEHMsI JOroBOpa Io TpeboBaHMIO
npojaBLa (UCMO/MHUTeNs, Baje/blla arperaropa), He TIpeJyCMOTPeHHble 3aKOHOM WM HHbIM
HOPMaTHBHBIM TIPaBOBLIM akToM Poccuiickoii ®@esepariyu;

9) ycoBus, KOTOpble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycnoBusi, KOTOpble OTPAaHMYMBAIOT TIPaBO BhIOOpPAa BUJAa TpeOOBaHUM, TPeAyCMOTPEHHBIX
nyHKTOM 1 cratbu 18 u myHkTOoM 1 cTathy 29 HacTosiero 3akOHa, KOTOPble MOTYT OBIThb MPeIbSBIEHbBI
MpofaBLy (M3rOTOBUTENIO, WCIOJHUTE/0, YIOJHOMOUYEHHOM OpraHu3alud WKW YIOJHOMOUEHHOMY
VH/IUBHU/[yalbHOMY TIpeANPUHUMATe0, WMIIOPTEePY) TP TPOAaXKe TOBAPOB (BBITIOJIHEHWU pabor,
OKa3aHUM YC/IyT) HeHaz/iexXalllero KauecTBa;

11) ycsioBUs, KOTOpble YCTAHAB/IMBAKOT 00si3aTeNbHBIA [OCYNeOHBbIM TOPSIOK PAacCMOTPEeHust
CTOPOB, €CJIM TaKOM MOPSII0K He TIPeyCMOTPeH 3aKOHOM;

12) ycnoBusi, KOTOpbIe YCTAHAB/IWBAIOT [jisi TOTpeOuTenss 0O0S3aHHOCTh 0 /IOKa3bIBAHHUIO
oripe/iesieHHBIX 00CTOSITE/TECTB, OpeMsi J0Ka3bIBaHUsI KOTOPBIX 3aKOHOM He BO3/I0)KEHO Ha MoTpebuTeris;

13) ycnoBus, KOTOpble OrpaHUYMBAIOT TOTpeOUTENsT B CPeACTBAaX M CIOCO0Aax 3aliuThl
HapyIlleHHbIX TPaB;

14) ycnoBwusi, KOTOpbIe CTaBAAT y/IOB/IeTBOPeHUEe TPeOOBaHMI MOTpebuTeell B OTHOIIIEHUHA TOBapOB
(pabort, yciyr) c HeoCTaTKaMM B 3aBUCMMOCTBH OT YCJOBUM, He CBSI3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabor, ycyr);

15) uwHble yc/oBus, Hapyllarolue TMpaBW/a, yCTAaHOBAEHHbIE MEXIyHapOJHBIMU [OTOBOPAMHU
Poccuiickoit depepalii, HaCTOSALMM 3aKOHOM, 3aKOHAMW U TPUHKMMaeMbIMM B COOTBETCTBUM C HHUMH
VHBIMW HODMAaTMBHBIMU TPaBOBbIMM akTamu Poccuiickoit @esepaliuy, peryivpyroLUMU OTHOILEHHUS B
00/1aCTH 3aIUTRI TIPaB MOTPeOUTE .

3. TlpopaBer] (WcronHWTENb, BAaJefel] arperatopa) He BIpaBe OTKa3biBaThb B 3aK/IIOYEHUH,
WCTIOJTHEHUH IOTOBOpA, HArpaBJIeHHOTO Ha MpuoOpeTeHHe OJHWX TOBapoB (paboT, yciyr), 1Mo MpUYrHe
OTKa3a TIoTpeOWTeNIsT B MpHOOpPeTeHWH WHBIX TOBApOB (paboT, yciyr). YOBITKH, TPUYUHEHHBIE
TOTpeOUTeNlf0 BC/IEACTBHE HapyllleHWsi ero TpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (pabort, ycmyr),
BO3MeL[AaF0TCsI TTPOZIaBLOM (UCITOJTHUTE IEM, B/laZieTbIieM arperaTopa) B MoJTHOM o0beme.

3ampelijaeTcs y0BJieTBOpeHre TpeboBaHMiA MoTpeduTesiell B OTHOLLIEHHH TOBapoB (pabor, yciyr) ¢
He/I0CTaTKaMU CTaBUTb B 3aBHUCUMOCTb OT YC/IOBHM, He CBSI3aHHBIX C HeOCTaTKaMu ToBapoB (pabor,
YCIIyT).

3aripelljaeTcsi OTKa3 B 3aK/IFOUEHWU [I0rOBOpa M BO BHECEHUM M3MEHEHWM B [JOTOBOP B CJyuae
MPaBOMEPHOTO yKa3aHWsl TOTpeOWTe/leM Ha HeJOMyCTUMbIe YCIOBHS [JOTOBODPA, YIIEMJISIIOIIME TIpaBa
notpeOuTesIs, B 1ie/IsIX UCK/IFOUeHUs TaKUX yCIoBUi. [Ipu mpeabsiBieHun notpedbureneM TpeboBaHusi 00
WCK/IIOUeHUM W3 [IOTOBOPA HEIOMYCTHUMBIX YCJIOBUH JOTOBOpa, YIIEMJISIOMIMX TIpaBa IOTpeOuTests,
yKa3aHHOe TpeOoBaHHe TIOZJIE)KUT PACCMOTPEHHIO B TeueHUe [IeCSTH JHeH CO /IHs ero TpeabsB/IeHUs C
00si3aTe/TbHBIM M3BeLljeHHeM TIOTpeOuTessi 0 pe3y/bTaraX pPacCMOTPEHHs M MPUHITOM MOTHBHUPOBAHHOM
pellieHNH TI0 CYIIeCTBY yKa3aHHOTO TpeOoBaHUsI.



ITpopaser; (MCTOTHUTE b, B/a/ieJiel] arperaropa) He BripaBe 6e3 MoJTyueHUst COT/IacHsi IOTpeouTesist
BBIMOJIHATE JIOTIO/THUATE/IbHBIE PAbO0ThI (OKa3bIBaTh JOMOJIHUTE/bHBIE YCAYTH) 3a Iuiary. [lorpebuTesnsb
BIIPaBe OTKA3aTbCsl OT OIUIaThl TaKWxX paboT (yC/iyr), a ecv OHHW OIjladyeHbl, BrpaBe TMOTpeOOBaTh OT
npoziaBLia (MCTIOMHUTEISA, B/laZle/iblia arperatopa) Bo3Bpara yIjiadeHHOW CyMMBbI.

Coryacve mioTpebuTeNsi Ha BBITIOJTHEHHE [IOTIOTHUTE/BHBIX paboT (OKa3aHWe [OTIOTHUTETbHBIX
ycayr) 3a maty odopmisieTcsl MpoAaBLIOM (MCTIOMHWTeNeM, BiafienblieM arperatropa) B MUCbMEHHOM
dopme, ecii MHOEe He TIPeJyCMOTPeHO 3akOHOM. OOsi3aHHOCTh ZI0Ka3aTh Ha/IM4yue TaKoro COTVIaCHs WU
00CTOsITENTBCTBA, B CHTy KOTOPOTO TaKOe COTJIache He TpeOyeTcsi, BO3/1araeTcst Ha Mpo/jaBria (MCIIOTHUTEIS,
BJIaZiesiblia arperaropa).

4. TlpopaBer| (WMCHONHUTENb, Bafie/iel] arperatopa) He BIpaBe OTKAa3bIBaTh IOTPeOUTENTI0 B
3aK/TIOUeHUH, UCTIOIHEHUH, U3MeHeHWH WIN PacTOPKeHWH JI0TOBOpa C MOTpebuTesieM B CBSI3U C OTKAa30M
NoTpeOuTesNsl TPeJOCTaBUTh TIepCOHA/bHbIE [aHHBbIE, 3a WCK/IIOUEHHEeM CJ/lyyaeB, eC/id O0s3aHHOCTb
TIPeZIOCTaB/IeHUs] TAaKUX [JJaHHBIX TIPeAyCMOTPeHa 3aKOHOZAATe/NbCTBOM Poccuiickoit defeparu wid
HeroCpe/ICTBEHHO CBsi3aHa C UCIIOJTHEHUEM JIOTOBOpa C MoTpebuTesnem.

[Tpu npenbsiBieHUW TOTpeOUTeNIeM TpebOOBaHUS O TpPeAOCTaB/IeHNA UH(OPMAIM O KOHKPeTHBIX
MpUUMHAX W TIPABOBBIX OCHOBAHUSIX, OIpeJe/sOIMX HEBO3MOXKHOCTb 3aK/IHOUeHUs, UCIIO/IHeHUs,
W3MeHeHUsI UM PacTOp)KeHUsi oroBopa 0e3 TpefoCTaBeHHs] MePCOHA/NbHBIX /IaHHBIX, B MTHUCbMEHHOU
dopme (B ToM uncsie B (hopMe 37IeKTPOHHOTO ZIOKyMeHTa) mpo/jaBel] (UCTIOTHUTe b, Biajesiel] arperatopa)
JIOJDKEH TIPe/JOCTaBUTh TaKyk0 WHGOPMAaLMI0 B TeueHWe CeMM JHel CO JHsS TMpebsB/eHHUs YKa3aHHOTO
TpeboBaHUsI.

ITpopmager (MCroOMHUTENb, BaJie/lel] arperatopa) MpeAoCcTaB/sieT WH(OPMAI[HUI0 MOTPeOHUTe 0 B
TOl (opMe, B KOTOPOH TIpeibsiBleHO TpeOOBaHMe TOTpeOWTeNsi O TIpeJoCTaB/lIeHWHd WH(POPMAIUU O
KOHKDETHbIX TIPUYMHAX W T[IPABOBbIX OCHOBAHWSX, OIPEJe/SIONMX HEeBO3MOKHOCTh 3aK/IFOUeHMs,
WICTIOJTHEHUSI, U3MEeHEeHUsT WM PaCTOPKeHUsl ZloroBopa 6e3 TipejoCTaB/ieHus epCOHATBLHBIX JJaHHBIX, €C/H
WHOe He yKa3aHO B 3TOM TpeOOBaHUH.

[Tpu npeabsBIeHUM TIOTpeOUTeIeM TpeOOBaHHS O MpeAOCTaBIeHNA MH(OPMAIMU O KOHKPETHBIX
MPUYMHAX W TIPAaBOBBIX OCHOBAHUSX, OTPeAeNSIONIAX HEBO3MOXKHOCTb 3aK/IFOUeHUs], HCIIOJIHEHMS,
W3MEeHEeHHUsI WM PacTOpP)KeHHsl JoroBopa 0e3 MpefoCTaB/IeHHs MepCOHaIbHBIX JAHHBIX, B YCTHOUW (opme
Takasi “H(opMalys Jo/KHA OBITh MpejoCTaB/eHa He3aMe/[/TUTeTbHO.

Ctatbs 16.1. ®opmMbl ¥ TIOPSAOK OIIAaTHI TIPU MPO/jaXkKe TOBApOB (BBITIOJHEHUH PabOT, OKa3aHWUU

ycuyr)

1. TIpopaser] (MCTIOHUTEIB, B/IaZie/iel] arperaTopa B Cjyuae UCI0/Ib30BaHHUs B CBOeH /lesTeIbHOCTH
Ha/IMYHBIX PacueToB C TOTpebuTesieM) 00s3aH 00eCeunTh BO3MOXKHOCTh OTUIaThl TOBapoB (paboT, ycmyr)
MyTeM HCIO/Ib30BaHUsI HAlL[MOHA/bHBIX TJIaTEKHBIX WHCTPYMEHTOB, a TakKKe HA/JMYHBIX PAacyeToB I10
BBIOODY MOTpeduTeyIs.

OO6s13aHHOCTE 00€cIieunTs BO3MOKHOCTH OIUIaThl TOBApOB (pPaboT, yC/Iyr) C HCIO/Ib30BaHUEM
HAI[MOHAJIbHBIX TUIATEKHbIX WHCTPYMEHTOB B paMKaX HAI[MOHA/JLHOW CHUCTeMbl TI/IaTeXXHBIX KapT
pacripoCTpaHsieTcss Ha TpojaBia (MCIIONIHUTESIS, Bjajefblla arperaropa), y KOTOPOTO BbIpyYKa OT
peasM3ali TOBAapOB (BBITIOJIHEHUSI pabOT, OKa3aHWsS YC/Iyr) 3a MpeIIeCcTBYIOUUN KaJleHJapHbI Tof
TIpeBbIILIAET JBA/L[aTh MUITMOHOB pyOiei.

Ecsiu MecTo oriatel TOBapoB (paboT, yC/IyTr) HaXOqUTCS B MECTe, T/ie He MPeoCTaB/SIOTCS YCIyTh
JIOCTyTla K TIO/IBW)KHOU pajuoTeneOHHOM CBsi3M W (WIM) CpeJCTBaM KOJ/UIEKTUBHOIO JOCTyma K
MH(OPMaI[MOHHO-Te/IEKOMMYHUKAIIMOHHON cet "VIHTepHeT", mpozaBel] (MCIIOJHUTEb) OCBOOOKIAETCS
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MOXKHOCTh OIUIaThl TOBApoB (pabot, ycayr) c
WCI0/Tb30BaHUEM HallMOHAJIbHBIX TI/IaTeXXHBIX UHCTPYMEHTOB.

ITpomaeer; ocBobOOKZaeTcsi OT 00S3aHHOCTH 00eCITeUMTb BO3MOKHOCTb OIIaThl TOBApOB C
WCMO/Mb30BaHUEM HAI[UOHA/BHBIX T/IATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTe, BBIPyYKa OT
peasiM3aliii TOBAPOB B KOTOPDOM COCTaB/IsSIeT MeHee TSTH MWIIMOHOB pyOseil 3a mMpe/lieCTBYHOIUI
KaJleH/lapHbIY TOf.

2. Ormata ToBapoB (paboT, yc/yr) MOXeT TPOW3BOJUTHCS TOTpeOuTesieM B COOTBETCTBUM C
yKa3aHWeM TIpojiaBlja (MCTIO/HUTE/ISA) TIyTEM pacueToB 4Yepe3 CyOBEKTOB HAIMOHA/IBHOW TUIaTeXXKHOMU
CUCTeMBI, OCYIIeCTB/SIOIIMX OKa3aHHe TIJIaTEKHBIX YCJAYr B COOTBETCTBUM C 3aKOHO/ATeTbCTBOM
Poccuiickoii ®efiepaliid O HAI[MOHAJBLHOW T/IaTEKHOM CHUCTeMe, €C/IM UWHOe He YCTaHOBJ/IEHO
tbenepasbHBIMU 3aKOHAMU WM UHBIMA HOPMAaTHUBHBIMU MMPABOBLIMU akTamu Poccutickoii denepariuu.



3. Tlpu oruiate ToBapoB (paboT, yC/yr) HaJWUHBIMU [JeHe)XHBIMH CpPeCTBaMH 00si3aTebCTBa
notpeOuTeNsT Tiepesi TMPOAABLIOM (MCTIOJHUTEIEM) TI0 OrlaTe ToBapoB (paboT, YCAyr) CUMTarOTCS
WCTIONTHEHHBIMU B pa3Mepe BHECEHHBIX JeHeXHbIX CPEe/ICTB C MOMEHTa BHECEHUs] HaJIMYHbIX [[€HEe>KHBIX
CPe/ICTB TIPOJABIYY (WMCIOJTHUTEMI0) /MO0 TUIAaTe)KHOMY areHTy (cybareHTy), OCyILeCTBIISIOIEMY
JIesiTe/TbHOCTh 110 TIPUeMy TiaTexel (hu3ndeCcKux JIdi.

ITpu omiate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia MpeoCTaB/IsIeMbIX TIOTpeOUTeIeM HaTMUHbIX
JIEHE>KHBIX CPe[CTB 0e3 OTKPBITHS OAHKOBCKOTO cueTa 00si3aTesibCTBa MOTpeOHTeNs Tiepe[ MPOAABIIOM
(ucrosiHUTEIEM) TI0 OTUIaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHEeCEHHBIX
JIeHe)KHBIX CPEe/ICTB C MOMEHTa BHeCeHUsl TMOoTpeOuTe/eM Ha/JMUHBbIX [IeHE)KHBIX CPeACTB KpPeAUTHOU
opraHu3salyu b0 GAaHKOBCKOMY TUIaTE)KHOMY areHTy (cyOareHTy), OCYIIeCTB/ISIOIIAM JeSiTeJIbHOCTb B
COOTBETCTBUM C 3aKOHO/IaTe/IbcTBOM Poccutickoit desiepaliii 0 HallMOHAJ/ILHOM TIIaTe)KHOM CUCTeMe.

ITpu omiate ToBapoB (paboT, yc/Iyr) MyTeM MepeBoia eHe)KHbIX CPe/ICTB B paMKaX MPUMEHSIEMbIX
dopm Ge3HaMMUHBIX pacueToB 00s13aTe/IbCTBA MOTPeOUTesIs Iepe] TIPo/jaBLioM (MCIIO/THUTEe IeM) TI0 OrijiaTe
TOBapoB (paboT, yC/Iyr) CUMTAIOTCS UCIIOJTHEHHBIMUA B CyMMe, YKa3aHHOH B PACIOPSDKEHUH O TePeBOje
JeHEe)KHBIX CpeJICTB, C MOMEHTa IIO/TBEPK/IE€HUSI ero HCTIOHeHUs] OO0C/Ty)KMBAOILeH TMoTpeduTess
KpeIUTHOM opraHu3alyei.

4. Tlpu omate ToBapoB (paboT, ycsiyr) mpojaBly (MCIIOJHUTENI0) 3arpeleH0 yCTaHaBIUBaTh B
OTHOIIIEHWH OZIHOTO BU/ia TOBApPOB (PaboT, yC/IyT) pa3/MuHbIe I[eHbl B 3aBUCUMOCTH OT CIIOCO0Aa UX OTIaThI
TIOCPe/ICTBOM HA/TMUHBIX PaCueTOB WM B paMKaX NIpUMeHsieMbIX (hopM Oe3Ha/TMUYHBIX PacueToB.

5. Tlpogager; (MCHOMHUTE/NL) HECeT OTBETCTBEHHOCTh 3a BO3HUKIIWE Y TIOTPeOUTesNsT YOBITKH,
BbI3BaHHbIe HapyllleHueM TpeOoBaHU MyHKTa 1 HacTosIIel CTaTh.

Crartbs 17. Cyge0OHas 3a1yTa npaB 1oTpeduTesiei

1. 3ammra rpaB noTpebuTeNel OCYyIeCTBISETCS Cy/[OM.

3ammra TpaB  rnoTpebuTesnielt  yClIyr, OKa3biBaeMbIX  (DMHAHCOBBIMHM  OpraHU3al[UsIMH,
OpraHU3YIOIUMH B3aMMO/I€HCTBHE C YTIOJTHOMOUYEHHBIM 10 TpaBaM MOTpebuTesiell (GMHAHCOBBIX YC/IYT B
cooTBeTCTBUM ¢ PesepanbHbIM 3ak0HOM "OO yII0JITHOMOUEHHOM I10 TIpaBaM ToTpebuTenel hHUHAHCOBBLIX
ycyr", OCyIL[eCTB/ISI€TCS C 0COOEHHOCTSIMH, YCTAaHOB/IEHHBIMU YKa3aHHbIM Deziepa/ibHbIM 3aKOHOM.

2. Vcku o 3amuTe TpaB rotpebuTesieli MOTYT OBITh TpeAbsBIEHBI TI0 BbIOOPY WCTLIA B CY[, 1O
MecCTy:

HaXO0K/JeHWUsI OpraHy3aliiy, a ec/ii OTBETYMKOM SIB/ISIETCSl MHAWBU/Ya/bHbIN NpeArprHUMaTe/b, -
€ro JKUTeJ/IbCTBa;

JKUTeNTbCTBA WK MpeObIBaHUs UCTLIA;

3aKJ/IFOYeHUs WIH UCIIO/IHeHUs I0roBopa.

Ecmu uck K opraHusaliy BbITeKaeT U3 JiesiTe/IbHOCTU ee (yvana WK TpeCTaBUTeNbCTBa, OH
MOYKeT OBbITh TIPebsIB/IEH B CY/] TI0 MECTY HaxOXK/IeHus1 ee (huMasa Uiy NpeiCcTaBUTe/ILCTRA.

3. TMorpebutenu, WHbIE HUCTLLI MO WCKAM, CBSI3aHHBIM C HapyllleHHWeM TIpaB TIOTpeOUTesel,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYAAPCTBEHHOW TOLUUIMHLI B COOTBETCTBUH C 3aKOHOZATE/ILCTBOM
Poccwmiickoit denepariyy o Hajorax U coopax.

I'nasa II. 3amuTa npaB noTpeduTesieil Npy Npoja’ke TOBAPOB MOTPeOUTe/ISIM

Crarbs 18. [IpaBa notpebuTess mpy 0OHapyKeHUH B TOBape HeI0CTAaTKOB

1. ITorpebutens B ciyuae oOHapyKeHHsI B TOBape HeZOCTATKOB, €C/IM OHW He ObUIM OrOBOPEHBI
TIPO/IABLIOM, 110 CBOEMY BLIOODY BIIpaBe:

rorpeOOBaTh 3aMeHbI Ha TOBAP 3TOM >Ke MapKH (3THX >Ke MoZiesii U (W/TH) apTUKY/Ia);

1oTpebOBaTh 3aMeHbI Ha TAaKOH >Ke TOBap APYroi MapKu (MOJe/H, apTHUKYJia) C COOTBETCTBYIOLUM
repepacyeToM MOKYITHOM LieHbl;

1oTpeboBaTh COPa3MEPHOTO YMeHBIIIeHUs! TTOKYTTHOM 1]eHbI;

notpeboBaTh He3aMe[IUTeNbHOr0 0e3BO3ME3ZIHOT0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3MelL|eHHsI PACX0/JJ0B Ha UX UCIIpaB/ieHe NoTpebuTeseM Wi TPeTbUM JIULIOM;

OTKa3aThCsl OT MCIIOJIHEHUS [0roBopa KYIUIU-TIPOJ@KM U TOTpeboBaTh BO3BpaTa yIjlaueHHOM 3a
TOBap CyMMbl. [lo TpeGoBaHMIO TIpOZABLia M 3a €ro CUeT IMOTpeOWTeNb /0/DKEH BO3BPAaTUTh TOBAp C
He/loCTaTKaMH.

[lpu »sTOoM mOTpeOWTENL BrpaBe TOTPeOOBATH TakXKe TIOJIHOTO BO3MeIeHUs] YOBITKOB,



MIPUYMHEHHBIX €My BCJIe/[CTBHe TIPOJa’Ki TOBapa HeHaZyieXXalllero KayecTtBa. YOBITKM BO3MEL[AIOTCS B
CPOKH, YCTaHOBJIEHHble HACTOSIIMM 3aKOHOM /Il YJOBJETBOPEHUS COOTBETCTBYIOLIUX TpeOOBaHMM
roTpeouTess.

B OTHOIIEHWM TeXHUYEeCKH CJIOKHOTO TOBapa TOTpeOuTens B ciydae OOHapy)KeHUss B HeM
HEe/IOCTAaTKOB BIIPaBe OTKAa3aThCsl OT HWCIIOJHEHWS /I0TOBOpA KYTUTH-TIPOA@KW M TIOTpeOoBaTh BO3Bpara
yIJlaueHHOM 3a TaKOW TOBAp CyMMbI JTMOO MpebsiBUThL TPeOOBAHME O €r0 3aMeHe Ha TOBap 3TOU )Ke MapKh
(Mogenu, apTHKyJ/a) WM Ha TaKoW ke TOBap JIpyrod MapkKu (MoOZe/d, apTHKy/a) C COOTBETCTBYHOIUM
repepacyeToM IMOKYITHOW IIeHbl B TeueHWe MITHAZLIATH AHeH CO JHS Tepefaud TOTPeOUTeN0 TaKoro
ToBapa. [Io WcTeueHUM 3TOTO CPOKa yKa3aHHble TpPeOOBaHHS TMOZ/Ie)KaT YIOB/IETBOPEHUIO B OJHOM U3
C/IeIyIOIIMX CTyYaeB:

obOHapy)keHHe CyIlleCTBEHHOTO HeIoCTaTKa TOBapa;

HapylIlleHWe YCTaHOBIeHHbIX HACTOSIIIUM 3aKOHOM CPOKOB yCTpaHeHUsI He[JOCTaTKOB TOBapa;

HEBO3MO)XHOCTb MCIO/b30BaHUS TOBapa B TeueHHWEe Ka)K[Oro rofa TrapaHTUWHOTO CpOKa B
COBOKYITHOCTH 0oOjlee ueM TPH/LATh [JHEW BC/eICTBHE HEOJHOKDPAaTHOTO YCTPaHEHHsI €r0 Pa3/MuHBbIX
He/I0CTaTKOB.

[TepeueHb TeXHUUECKU CJIOKHBIX TOBAapoB yTBepxKaaercss I[IpaBuTenscTBOM Poccuiickoit
®denepayiu.

2. TpeboBaHusi, yKa3aHHble B TyHKTe 1 HacCTOsIIeH CTaTbH, TPEIbSB/SIOTCS TOTpedOuTeneM
MpojiaBlly Jin0O  YIOJTHOMOUEHHOM  OpraHM3alid WA  YIOJTHOMOUEHHOMY  HWHIWUBHUAYa/TbHOMY
Tipe/ITPUHUMATETIO.

3. [ToTpebuTesns BripaBe NpebsSBUTE TpeOOBaHMs, yKa3aHHbIe B ab3aljax BTOPOM U MSTOM IMyHKTa 1
HacCTosIIIle  CTaThbW, W3rOTOBUTE/IIO, YIIOJIHOMOUEHHOW  OpraHu3alid WIH  YIIOJIHOMOUEHHOMY
VH/VBU/1yallbHOMY TIpeJIIPUHAMATE/I0, UMIIOPTEpY.

BMmecTo mpeabsiBieHUss 3TUX TpeOOBaHUM TOTpeOUTENh BIIPaBe BO3BPATHUTh WU3TOTOBUTEIIO WM
WMMIIOPTePY TOBAp HeHaJIeXKalllero KauecTBa U nMoTpeboBaTh BO3BpaTa yIlaueHHOM 3a Her0 CyMMBI.

4. YTpatun cuny.

5. OtcyTctBHe y TIOTpeOWTeNss KacCOBOTO WM TOBAPHOTO YeKa /MO0 WMHOTO [JOKYMEHTa,
yAOCTOBepPSIOIIUX (akKT UM YCAOBUS TIOKYNKHM TOBapa, He SIBAsSeTCS OCHOBaHWEM /i1 OTKa3a B
YZIOBI€TBOPEHUU €T0 TpeOoBaHUA.

IMpomaBel;  (KM3roTOBUTENL),  YIOJHOMOUEHHasi ~ OpraHM3alvs  WIM  YIIOJIHOMOUEHHBIM
WH/IMBU/YalbHBIA MpeAIIpUHUMATe/b, UMIIOPTeD 00s3aHbl TIPHUHSTH TOBAp HEHa/JIe)Kalllero KauecTBa Y
noTpebuTeNsT U B ciydae HeoOXOAWMOCTH TIPOBECTH TPOBEPKY KauecTBa ToBapa. IloTpebuTenb BripaBe
y4acTBOBATh B MIPOBEPKe KauecTBa TOBapa.

B cnyuae crmopa o mpuuMHaX BO3HWKHOBEHUSI HEIOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEIb),
yIOTHOMOYEeHHasi OpraHu3alysi Wi YIOJHOMOYEHHbIN WHAUBUAYaIbHbINA MpeArprHUMAaTe/b, UMIIOPTEp
00s13aHBI TIPOBECTH JKCIIEPTU3y TOBapa 3a CBOM CueT. OKCIepTH3a ToBapa IPOBOAWTCS B CPOKH,
yCTaHOB/IeHHble cTaTtbsMu 20, 21 u 22 HacTosAlero 3akoHa [l y[OB/IETBOPEHUS COOTBETCTBYIOLLIUX
TpeboBaHuil oTpebuTess. [ToTpebuTeL BIipaBe MPUCYTCTBOBATh NP MPOBEIEHUH SKCIIePTU3bl TOBapa U
B (JIyuae HeCOoIJIacHs C ee pe3y/ibTaTaMH OCIIOPUTD 3aK/TFOUeHHe TaKol 3KCIIePTH3bI B Cy1e0HOM TIOPSIZIKe.

Ecnu B pe3ynbrare 3KCepTU3bl TOBapa YCTaHOBJIEHO, UTO er0 HeJOCTaTKU BO3HUK/IU BCJIE/ICTBUE
00CTOSTEeNBCTB, 3a KOTOPble He OTBeyaeT MpofaBel] (M3rOTOBUTE/Nb), MOTpeOUTenb 00si3aH BO3MECTUTh
MpoAaBLy (M3rOTOBUTENIO), YIIOTHOMOUEHHON OpraHv3aliyd WM YIOJTHOMOUEHHOMY WHUBUAYaTbHOMY
npeJIIpUHUMAaTe/N0, KWMIIOPTEPY pacxofbl Ha TMpOBeJeHHe S5KCIepTH3bl, a TakKe CBs3aHHble C ee
TpoBe/ieHreM pacxofibl Ha XpaHeHUe U TPaHCIIOPTUPOBKY TOBapa.

6. IlpomaBer] (M3roTOBUTENb), YIOJHOMOYEHHAsi OpraHu3alusi WM  YIOJHOMOUEHHbBIN
VHAVBUYalbHbIN TpeArpUHUMaTe/ b, UMIIOPTep OTBeUaeT 3a HEeJOCTAaTKW TOBapa, Ha KOTOPBIM He
yCTaHOBJIEH TapaHTUWHBIA CPOK, eC/I MOTpedUTe/b JOKaXKeT, UTO OHM BO3HWKIIM /IO Tiepejjaud TOBapa
MoTPeOUTEeTF0 WJTH 110 MPUUKMHAM, BO3HHKIIIMM /[0 TOI'0 MOMEHTA.

B oTHomeHuM ToBapa, Ha KOTOPbIM yCTAHOBJIEH rapaHTUHHBIA CPOK, TMpojasel] (M3r0TOBUTEIb),
yTIO/THOMOYEeHHasi OpraHu3al[ysi Wi YIOJHOMOYEHHbINM WHAUBUAYaIbHbINA TpeAnpUHUMAaTe /b, UMIIOPTEP
OTBeyaeT 3a HEJOCTAaTKU TOBapa, €CIM He [JOKaKeT, YTO OHM BO3HUK/IM TOC/e T[epejaud ToBapa
MoTpPeOUTeNII0  BC/IEACTBUE HApYIeHUsT TOTpeOuTesieM TMpaBWI HCIO/b30BaHUs, XpaHEHUs WU
TPaHCIIOPTUPOBKU TOBapa, /IefCTBUM TPeTbUX JIUL] /I HeTIpeo0/IMMOMN CHUJIbI.

7. locTaBKa KpyrHorabapuTHOrO TOBapa ¥ TOBapa BecoM 0Oojiee MATH KUIOTPaMMOB [I7Isl PEMOHTA,
yLIeHKH, 3aMeHbl W (WIM) BO3BpaT WX TMOTPeOUTEeH0 OCYILeCTBJISIOTCS CWIaMH M 3a CUeT TMpOZABIA



(u3rotoBuTENSA,  YMNOJHOMOYEHHOW  OpraHW3alid  WIA  yIOJHOMOYEHHOTO  WHAWBH/Ya/lbHOTO
TIpeANpUHUMATeJIs, UMITOpTepa). B ciiyuae HeUCHoHeHHs JaHHOW 00s13aHHOCTH, a TakyKe TPH OTCYTCTBUU
rnpozaslia (M3roTOBUTEIS, YIIOJHOMOUYEHHOM OpraHv3alyyd WU YIIOJHOMOUEHHOTO WHAWBUAYaTbHOTO
TIpeANpUHUMATEJIs, UMITOpTEepPa) B MECTe HaXOyK/IeHUs TIOTPeOUTes I0CTaBKa U (M/IM) BO3BPAT yYKa3aHHBIX
TOBapOB MOTYT OCYIIeCTBSTbCs ToTpebuTeneM. IIpu 3Tom rpopaBel] (M3rOTOBUTE/b, YIIOJHOMOUYEHHast
OpraHu3alyss WIM YIOJHOMOYEHHbIM WHAWBUIYATbHBIM TpeArpUHUMATe/b, UMIIOPTEpP) 00s13aH
BO3MeCTUTh TIOTPeOUTETI0 Pacxo/ibl, CBsi3aHHbIE C AOCTaBKOMW M (W/IM) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku nipebsBIeHUs TIOTpeduTe/ieM TpeOoBaHH B OTHOIIIEHHUH HeJOCTaTKOB TOBapa

1. Tlotpebutens BIipaBe TpeabsBUTH TMPeAYCMOTPeHHbIe cTaThell 18 HacTosiero 3akoHa
TpeboBaHUS K TMpOAABLY (M3rOTOBUTENIO, YIIOJHOMOUYEHHOW OpraHu3aldd WA  YIIOTHOMOUYEeHHOMY
VH/IMBU/Iya/lbHOMY TIpeATIPUHUMATe/F0, UMIIOpPTepy) B OTHOLLEHWM HeJOCTaTKOB TOBapa, ec/ju OHU
oOHapy)keHbI B TeueHHe TapaHTUHHOTO CPOKA MJIM CPOKa FOIHOCTH.

B oTHOLLIeHUM TOBapOB, Ha KOTOpble TapaHTHIHbIe CPOKM WM CPOKH TOJHOCTU He YCTaHOBJIEHBI,
notpeOUTeNb BrpaBe TPeAbsSBUTh YKa3aHHble TPeOOBaHMs, eC/Id HeNOCTaTKW TOBapOB OOHapy>KeHbI B
pa3yMHBIN CPOK, HO B Tpejiesiax /BYX JIeT CO /IHSl Tiepe/jlaud UX MoTpebuTento, eciu Gosee [vTe/TbHbIE
CPOKHU He YCTaHOBJ/IeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

2. T'apaHTHIHBIN CPOK TOBapa, a TaKXXe CPOK ero CAYy>KObl MCUMCJISIETCS CO AHS Tiepe/jaud ToBapa
NoTpeOuTeTI0, eC/IM HHOEe He TIPeyCMOTPeHO 0roBopoM. Ecu ieHb mepejaul yCTaHOBUTh HEBO3MOJKHO,
3TH CPOKHM UCUUCISIFOTCS CO [iHS M3TrOTOBJIEHUS TOBapa.

[y ce3oHHBIX TOBapoB (00yBW, OJEXIbl W TPOYMX) 3TH CPOKU HCUUCSIOTCS C MOMEHTa
HaCTYI/IeHWs] COOTBETCTBYIOLLETO Ce30Ha, CPOK HACTYIUIEHHS KOTOPOIO ONpeZessieTCss COOTBETCTBEHHO
cyovekTamu Poccuiickoit ®Pepepaliu  UCXOAsS W3 K/IMMATHUECKUX YCJIOBUM MeCTa HaXOXKAeHHs
roTpeduTeTel.

ITpu mpogake TOBapoB 1o obpas3ijam, Mo TMoYTe, a TAKXKe B C/IydyasiX, eC/TM MOMEHT 3aK/THUeHUs
JIOTOBOpa KYIUIU-TIPOJIJa)KKU W MOMEHT Tiepe/laull ToBapa IIOTPeOWTe/Nt0 He COBMAJAIOT, 3TH CPOKHU
WCUUCJIIIOTCS CO [HS J0CTaBKA ToBapa moTpeburemo. Ecmu morpebuTess /uiiieH BO3MOXKHOCTH
WCII0/Th30BaTh TOBAP BC/IeACTBHE 0OCTOSITENBLCTB, 3aBUCSIIMX OT MPO/aBLA (B YaCTHOCTH, TOBAp HY>KJAeTCsI
B CITel[Ma/IbHOW YCTaHOBKe, TIOAK/IF0OUeHUH Ui cOOpKe, B HEM UMEIOTCS HeJOCTAaTKH!), TapaHTUMHBIN CPOK
He TedyeT [0 YCTPaHeHWs TIPOAABLIOM TakuxX oOcTosiTenbCcTB. Ecmu [eHb [10CTaBKH, yCTaHOBKH,
TIOAK/TI0UeHHs, COOpKY ToBapa, YCTpaHeHUsI 3aBUCSIIMX OT MPOJiaBlia 00CTOSITeNbCTB, BC/IEACTBHE KOTOPBIX
NoTpebuTe/lb He MOXKET WCIOb30BaTh TOBApP 10 HA3HAuUeHWIO, OTpe/eNITh HEeBO3MOXXHO, 3TH CPOKH
VICUMC/ISIFOTCS CO JiHSI 3aK/TFOUeHHsI [I0TOBOPa KyTUIU-TIPOAaKH.

CpoK rofiHOCTH TOBapa OIpe/iesisieTCsl epUo/iOM, MCUMC/ISieMbIM CO [IHSI U3TOTOBJ/IEHUsSI TOBapa, B
TeueHre KOTOPOT0 OH IMPUro/ieH K UCIOIb30BaHUI0, UK [aTo|, 10 HAaCTYIJIeHHWs: KOTOPOW TOBap MPUro/ieH
K HCI0/Ib30BaHUIO.

ITpofo/DKUTEIBHOCTL  CPOKa TOJHOCTA TOBapa [IO/DKHA COOTBETCTBOBAaTb — 0Osi3aTebHBIM
TpeboBaHUSIM K 6e30MacHOCTH TOBapa.

3. 'apaHTHiiHbIe CDOKM MOTYT yCTaHaB/IMBaThCSl HAa KOMILIEKTYIOLLMEe U3/le/Usi U COCTaBHbIe YacTH
OCHOBHOTO TOBapa. ['apaHTHiiHble CPOKM Ha KOMIUIEKTYIOLIMe U3/1e/IUsi U COCTaBHbIE UAaCTU UCUMCIISIOTCS B
TOM >Ke TIOpsi/IKe, UTO Y TapaHTUMHBIN CPOK Ha OCHOBHOM TOBap.

lapaHTHiiHble CPOKM Ha KOMIUIEKTYIOLMe W3/efdss U COCTaBHble YaCTH TOBapa CUUTAIOTCSA
paBHBIMU FapaHTHHHOMY CPOKY Ha OCHOBHOE H3[e/ue, eC/ii MHOe He YCTaHOB/IEHO J0rOBOpoM. B ciyuae,
eC/IM Ha KOMIJIEKTYIOLL[ee U3Zle/iie U COCTaBHYI0 YacTb TOBapa B ZI0OTOBOPe yCTaHOB/IEH FapaHTUMHBIA CPOK
MeHbILIeH TPOJO/DKUTENIbHOCTH, UeM TapaHTUWHBIA CPOK Ha OCHOBHOe H3/ie/ue, MOoTpeduTesib BIpaBe
Tpe/IbSIBUTh TPeOOBaHMsI, CBsi3aHHBIE C HEIOCTaTKaMH KOMILUIEKTYIOLIEro W3Ze/Ius U COCTaBHOW YacTH
TOBapa, NMpu UX OOHapy)KeHW!d B TeueHHe TapaHTUHWHOTO CPOKa Ha OCHOBHOEe W3[ie/iie, eC/id WHOe He
NpeJlyCMOTPEHO J0rOBOPOM.

Ecii  Ha  KOMIUIEKTyIOIllee — W3/le/iie  YCTAaHOBJeH  TapaHTUWHBIA  CPOK  Oosbliei
TIPO/IO/DKUTEILHOCTH, UeM TapaHTHUHHBIM CPOK Ha OCHOBHOHM TOBap, TMOTpeOuTeNb BIpaBe MpeIbsSBUTH
TpeGOBaHUs B OTHOLIIEHUH HEIOCTAaTKOB TOBapa MPH YCIOBUH, UTO HEJOCTAaTKA KOMIUIEKTYIOLIETO U3/eIusi
oOHapy>keHbI B TeueHHe TapaHTUMHOTO CPOKAa Ha 3TO W37ie/ve, He3aBUCUMO OT MCTeUeHHs] rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpokwu, yKa3aHHbIe B HAaCTOsIIIeN CTaTbe, JOBOJATCS [0 CBeAEeHUs 1oTpeduTessi B MHGOPMALUH O
TOBape, MPe/IOCTaB/IsIeMOM TIOTPeOUTeI0 B COOTBETCTBUM CO cTaThel 10 HacTosiero 3akoHa.



5. B ciyuasix, Korja mpeAyCcMOTPeHHbBIN ZI0OTOBOPOM TapaHTUMHBIA CPOK COCTAB/IsSIeT MeHee [IBYX
JIeT ¥ HeZIOCTaTKKM ToBapa 0OHapy>KeHbI TIOTPeOHUTe/IeM 110 UCTEUEHWH TapPAHTUIHOTO CPOKa, HO B Mpejienax
JIBYX JIeT, TIoTpebuTe/b BripaBe TPeAbsSBUThH MPOAABLy (M3roTOBUTEN0) TpeboBaHUs, MpeayCMOTPeHHbIe
cratbeil 18 HacTosiiero 3akoHa, ec/iM JOKaXKeT, UTO HeJOCTaTKM TOBapa BO3HUK/IM [0 €ro repejaud
MoTpeOUTesTF0 WJTH 110 MPUYKMHAM, BO3HUKILIMM /[0 3TOT'0 MOMEHTA.

6. B cilyuae BbIsSIB/IEHUsI CYIIIeCTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOWTeNb BIIPaBe TPeIbSBUTH
W3rOTOBUTENM0  (YIIOJITHOMOUEHHOM  OpraHM3aldd WM yTIOJIHOMOUEHHOMY  WHIWUBHYa/TbHOMY
NIpeANPUHUMATE/TI0, UMITOpTepy) TpeboBaHWe O 0Oe3BO3Me3IHOM yCTPAaHEHWH TaKUX HEIOCTAaTKOB, €C/IH
JTIOKaKeT, UTO OHW BO3HHUKJIU ZI0 Tlepefiauu TOBapa MOTPeOUTesTF0 WK 10 TPUYMHAM, BO3HUKIIIMM IO 3TOTO
MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXKET ObITb TMpeabsiB/IEHO, eC/Id HeJOCTaTKH ToBapa OOHapy»KeHbI 110
WCTEeUeHWH JIBYX JIeT CO JHS Tiepefiaud TOBapa MoTpeOuTesto, B TeueHe YCTAHOB/IEHHOTO Ha TOBAap CPOKa
cykObl WM B TeueHUe ZeCSTH JIeT CO JHS TiepeJjauyd TOBapa MOTPeOUTe0 B Clydae HeyCTaHOB/IEHHS
cpoka ciyx0bl. Eciii yka3zaHHOe TpeOOBaHHe He Y/IOB/IETBODEHO B TeUueHHe JBaL[aTH JHEeW CO [HS ero
TIpe/IbsAB/IEHUsT TIOTPeOUTe/IeM WM OOHapy)KeHHbIE WM HEJOCTaTOK TOBapa SIB/SETCS HeyCTPaHWMBbIM,
noTpeOUTesTb TI0 CBOEMY BbIOODY BIpaBe TPeAbsSBUTh U3TOTOBUTEIO (YTIOJTHOMOUEHHOM OpraHu3aliiy Uin
YTIOTHOMOYEHHOMY ~ WHAWBU/yaJIbHOMY TIpeANpUHUMATE/I0, UMIIOPTePY) WHbIe TpeAyCMOTPeHHbIe
nMyHKTOM 3 cratbd 18 Hacrosiero 3akoHa TpeOOBaHUSI WM BO3BPAaTUTh TOBap HW3rOTOBUTETIO
(YTIO/THOMOUEHHOW OpraHu3alid WM YIIOJIHOMOUEHHOMY WHAMBHUYaJbHOMY  TpeArpUHUMATEIO,
MMIIOPTepY) U MOTpeboBaTh BO3BPAaTa yIulaueHHOM /1eHeKHOU CYMMBI.

Crarbsa 20. YcTpaHeHWe HeJOCTaTKOB TOBapa W3roToBUTesneM (TPOJaBliOM, YIIOJIHOMOYEHHOM
opraHu3aliiedd WM  yIOJHOMOYEHHbIM  WHAWBU/ya/JbHBIM  TIpeArpUHUMATesIeM,
HMMITOPTEPOM)

1. Ec/ii cpok ycTpaHeHUs He[JOCTaTKOB TOBapa He oripejiesieH B TMChbMeHHOM (hopMe coriaiiieHrueM
CTOPOH, 3TW HENOCTaTKU [JO/DKHBI OBITH YCTpaHeHbl W3rOTOBUTeNeM (TIPOJABIIOM, YIOTHOMOUEHHOMN
opraHu3aledd WIid  yINOJHOMOYEHHbIM  WHJUBUAYadbHbIM  TIpeATIPUHUMATesieM, HMIIOPTePOM)
He3aMe/[JINTe/IbHO, TO €CThb B MUHHMMAaJIbHBIN CPOK, OOBEKTMBHO HEOOXOAWMBINA [/Isi UX YCTPaHEHWs C
yueToM OOBIYHO TpuMeHsieMoro crocoba. CpoK yCTpaHEHWsl HeJOCTAaTKOB TOBapa, OIpeZesisieMblid B
MMCcbMeHHOU (popMe corvialiieHueM CTOPOH, He MOXKeT TpeBbIIaTh COPOK ST JHEM.

B ciyuae, eciv Bo BpeMsi yCTpaHEHUs! HEIOCTATKOB TOBapa CTAHET OUEBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbI B OIpe/ie/ieHHbIN COIvIallleHWeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/HOUMTH COIJIallleHHe O
HOBOM CpOKe yCTpPaHEHHUs] He[[0CTaTKOB ToBapa. IIpM 3TOM OTCYTCTBUE HEOOXOAUMBIX [JIsl YCTPaHEeHUs
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (jeTasied, MaTepraioB), 000PyIOBaHUS WU MOAO0OHBIE TTPUUKHEI
He SIBJISIFOTCSI OCHOBAHWEM [I/Isl 3aK/TFOUEHMs COTVIAIIeHWs] O TaKOM HOBOM CPOKe U He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OTpe/ie/IeHHOTO COT/iallieHHeM CTOPOH IepBOHaualbHO.

2. B oOTHOWIEHMM TOBAapOB [JIUTEJILHOTO TIO/Ib30BAaHUS M3TOTOBWUTENb, TIpofaBer] JMOo
yTIOJIHOMOYeHHasl OpraHu3aliysi UM YTIOJTHOMOUEHHbIN UHAVBU/YaTbHbIN MpeJIpUHUMAaTe b 00s13aHbl TIPU
TIpe/IbsIB/IEHUH TIOTPeOUTEIEM YKa3aHHOTO TPeOOBaHMs B TPeXTHEBHBIN CPOK O€3B0O3MEe3/IHO MPe[0CTaBUTh
noTpeOUTesTI0 Ha TePUO/, PEMOHTA TOBap [TUTEIbHOTO TI0/Tb30BaHUs, 00/1a/Jaf0Ini ITUMH >Ke OCHOBHBIMHU
NoTpPeOUTeTbCKUMHM CBOHCTBaMH, 00ECTIeUMB /IOCTABKY 3a CBOW cyeT. IlepeueHb TOBApOB /IJTUTETHHOTO
MO/b30BaHUS, Ha KOTOphble yKa3aHHOe TpeOOBaHWe He PpacChpOCTPaHSeTCs, YCTaHaBIMBAETCS
[TpaBurenscTBOM Poccuiickoit Pepeparym.

3. B ciydae ycTpaHeHHWs] He[OCTaTKOB TOBapa TapaHTUUHHBIA CPOK Ha Hero MpojjieBaeTcs Ha
nepuosi, B TeueHHe KOTOPOTO TOBap He WCIO/b30BAJICSA. YKa3aHHBIM Tepuoj, HWCUUCISETCS CO [JIHS
obparrienusi morpeburens ¢ TpeboBaHWeM 00 yCTpaHEHMM HeOCTAaTKOB TOBapa A0 [HS BbIJAYM €r0 I10
OKOHUaHWHU peMOHTa. [Ipu BblZaue TOBapa W3roTOBUTENb (MIPOAABeL], YIIOTHOMOUYeHHAsi OpraHu3alys Uin
YTIOJITHOMOYEeHHBIM UHIWBH/ya/IbHbIN TIpeATIPUHAMATe b, UMIIOPTeP) 00s13aH MpeJj0CTaBUTh B TMCbMEHHOU
dopme moTpebuTent0 WHGOPMAIMIO O Aare obpaileHWs ToTpedOuTens ¢ TpeboBaHWeM 00 ycCTpaHeHHUU
oOHapy)KeHHbIX UM HeJJOCTaTKOB TOBapa, O Jare Tepejaud ToBapa MOTpeOuTe/neM /s yCTpaHEHHs
HEe/IOCTAaTKOB TOBapa, O JlaTeé yCTpaHEeHWsI HeAOCTaTKOB TOBapa C WX OMUCaHWeM, 00 MCII0/b30BaHHBIX
3aracHbIX YacTax ([eTassix, MaTepuasax) M O JaTe BbIJAYM TOBapa IOTPeOMTeNI0 IO OKOHYaHUU
yCTpaHeHUsI He[[0CTaTKOB TOBapa.

4. Tlpy ycTpaHeHUM HeIOCTAaTKOB TOBapa TMOCPECTBOM 3aMeHbl KOMIUIEKTYIOLETO W3Ze/usl UH
COCTaBHOM YaCTM OCHOBHOTO W37le/isi, Ha KOTOpble YCTAaHOB/IEHbI TapaHTUMHbIE CPOKU, HAa HOBBIE
KOMIUIEKTYIOI[ee M37le/ie WM COCTaBHYIO UaCTb OCHOBHOTO W3/IeJIUsl yCTAHAB/IMBAeTCs TapaHTHUHHbBIN



CPOK TOM >Ke MPOJ0/DKUTETbHOCTH, UTO U Ha 3aMeHeHHbIe KOMIIEKTYIoLee h3/ie/ire Ul COCTaBHYIO YacThb
OCHOBHOTO U3leJivsl, €CJIA MHOe He TIpelyCMOTPEeHO JJOTOBOPOM, U FTapaHTUMHBIN CPOK UCUMCIISIETCS CO [IHS
BbI/lauy MIOTPEOUTEITI0 ITOTO TOBApa M0 OKOHYaHWM PEMOHTA.

Crarbs 21. 3ameHa ToBapa HeHa/ljie)kall[ero KauecTsa

1. B cimyuae obHapyskeHust TOTpeOUTe/IeM HeJOCTaTKOB TOBApa U TIpe/IbsiB/ieHNsT TPeOOBaHKS O ero
3aMeHe  TpojaBel]  (M3rOTOBUTE/Nb,  YIOJHOMOYEHHAs:  OpraHv3alys WM yIOJHOMOYEeHHbIN
VH/IUBH/ya/IbHBIN TIPeANPUHUMATe b, UMIIOPTep) 00s13aH 3aMeHHTh TaKOW TOBap B TeUeHHe CeMH JIHel CO
[IHS TIpebsiB/IEHUs] YKa3aHHOTO TpeOoBaHMs TOTpebuTesieM, a TIpU HEOOXOJUMOCTH JIOTIONTHUTE/TLHOM
NIPOBEPKM KauyecTBa TaKOro0 TOBapa IPOZAABLIOM (M3rOTOBUTesEM, YTOTHOMOYEHHOM OpraHu3alyed Wiu
YIHOTHOMOYEHHbIM WHAUBU/ya/lbHbIM TNPeANpYHMMAaTe/IeM, UMIIOPTEPOM) - B TeueHue JBajLiaTh JHel Co
[HSI TIpe/IbsIB/IEHNs] YKa3aHHOTO TpeboBaHUs.

Ecm y npojaBua (M3rotoBuTess, YINOTHOMOYEHHON OpraHu3aliid WM  YIIOJHOMOUEHHOTO
WH/IUBHU/[ya/IbHOTO TIPeATIPUHUMATEIs], UMIIOpPTepa) B MOMEHT IpeJbsBlIeHUs] TPeOOBaHUSI OTCYTCTBYET
HeOOXO[UMBIN [T 3aMeHbl TOBAp, 3aMeHa [I0/DKHa ObITh TIPOBe/leHa B TeueHWe Mecslia CO [JTHS
TIpe/IbsIB/IEHUs] TAKOTO TPeOOBaHMSI.

B paiionax KpaitHero CeBepa ¥ MpHpaBHEHHBIX K HUM MeCTHOCTSIX TpeOoBaHHe MOTpebOuTess o
3aMeHe TOBapa TOJJIEKUT YIOB/IETBOPEHUIO T0 €ro 3asiBJI€HHI0 B CPOK, HEOOXOAWMBIN /ISl OuepeHON
JIOCTaBKHA COOTBETCTBYIOLET0 TOBapa B 3TH pailOHbI, B C/lydyae OTCYTCTBUS y TpoZaBlia (M3rOTOBUTESS,
YIOTHOMOYEHHOM  OpraHv3alyy WM YIIOJHOMOUEHHOIO  WHJWMBHU/Ya/lbHOTO  MpeArpHUHMMATeI,
uMrioprepa) HeoOXOAMMOTO [/ 3aMeHbI TOBapa Ha IeHb TIPe/IbsIB/IeHHs] YKa3aHHOTO TpeOOoBaHMS.

Ecmmu s 3aMeHbl ToBapa Tpebyetcst Gonee cemu AHeH, Mo TpeOOBaHUIO TIOTpeOUTess TPOiaBer]
(u3rotoBuTENb MO0  YIIOJTHOMOYEHHasi OpraHW3aldsi WM  YIIOJTHOMOUEHHbBIH  WHIWBHUYaTbHbBIN
Tipe/INpYHUMAaTe/b) B TeueHWe Tpex JHed CO JHS TpeAbsB/ieHUss TpeOOBaHUS O 3aMeHe ToBapa 00si3aH
0e3BO3Me3JHO TIPeAOCTaBUTh MOTPeOWTE/N0 BO BpeMeHHOe TI0/b30BaHWe Ha TIepHof 3aMeHbl TOBap
JUTUTENIbHOTO TI0/Tb30BaHMs, OOaJalOl[Mii 3TUMHM >Xe OCHOBHBIMH TOTPeOUTEILCKUMU CBOMCTBaMU,
obecrieurB ero IOCTaBKY 3a CBOM CUeT. DTO MPaBUJ/IO He PACIIPOCTPAHSIETCS Ha TOBAphI, IepeyeHb KOTOPhIX
orpejessieTcsi B COOTBeTCTBUM C IMYHKTOM 2 cratby 20 HacTosero 3akoHa.

2. ToBap HeHa/|jIe)Kalllero KaueCTBa /I0/bKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO eCTb Ha TOBap, He
OBbIBLLIMIA B yTIOTpeOIeHU .

[Ipy 3ameHe TOBapa rapaHTUWHBIM CPOK WCUMC/SETCS 3aHOBO CO [HS Tlepefjauyd ToBapa
ToTpeduTero.

Crarbs 22. CpoKH y/JI0B/IETBOPEHUS OT/Ie/IbHBIX TPeOOBaHUI TIOTpeOUTe s

TpeboBanusi 1oTpebuTENSI O COPa3MePHOM YMeHbIIIeHUH TMOKYITHOW IjeHbl TOBapa, BO3MeleHU!
pPacxXo[l0OB Ha WUCIMpaB/ieHWe HEJOCTAaTKOB TOBapa TIOTpeOWTesieM W/IM TPETbUM JIUIIOM, BO3Bpare
yIJlaueHHOM 3a TOBap JE€HeXHOW CYyMMBbI, a TakKe TpeOOBaHHMe O BO3MeIeHWH YOBITKOB, TPUUHMHEHHBIX
MOTpeOUTeNf0  BC/IEACTBUE TIPOA@XKMA TOBapa HEHAJJIeXxallero KayectBa /KOO TIpefOoCTaBIeHUS
HeHajJiexallleld WH(oOpMalyMyd O ToBape, TMOJJIEXUT Y/JOBJIETBOPEHUIO TMPOJABLOM (M3rOTOBUTEJIEM,
YIOJHOMOYEHHOW OpraHv3alueldl WIA yNOJHOMOYEHHbIM HWH/MBUyalbHBIM TpeANpUHUMATE/IeM,
HUMIIOPTEPOM) B TeUeHHe /IeCSATH THeU CO JTHs MpebsiB/IeHHs] COOTBETCTBYIOLEro TpeOoBaHusl.

Crarba 23. OTBeTCTBEHHOCTb TIpojiaBlia (M3rOTOBUTEJIS, YIOJTHOMOUEHHOW OpraHu3alyyd WIu
YTIOJIHOMOYEHHOTO WHJMBU/yaJbHOTO TIpeATNpUHUMATesIs, MMIIOpTepa) 3a IPOCPOUKY
BBITIOJTHEHUsI TPeOOBaHUM MOTpeOUTe IS

1. 3a Hapy1eHHe MpefyCMOTpeHHBIX cTatbamu 20, 21 v 22 HacTosIero 3akoHa CPOKOB, a TakKe 3a
HEBBITIOJTHEHNe (3a/IeP)KKy BBITIONIHEeHUs) TpeOoBaHUsSI TIOTpeOUTesst O MpefoCTaB/ieHnd eMy Ha TepUo/
peMoOHTa (3aMeHbl) aHa/JIOTUYHOTO TOBapa TpojaBel] (M3roTOBUTE/b, YIIOJIHOMOYEHHasl OpraHu3aLys Win
YIHOTHOMOYEHHbIN WHAWBUAYaIbHbIN TpeIIpUHAMaTe/b, UMIIOPTEpP), AOMYCTUBIIWN Takue HapylleHus,
yIJlauMBaeT TOTPeOUTE/TI0 3a KaXK/bIM /IeHb MPOCPOUYKH HEYCTOMKY (TIeHI0) B pa3Mepe OfIHOTO TpPOILeHTa
L|eHbI TOBapa.

LleHna ToBapa ormpejensieTcsi, UCXOAsl U3 €ro LieHbl, CyIeCcTBOBaBIleld B TOM MecTe, B KOTOPOM
TpeboBaHue TmOTpeOUTenss [JO/DKHO Obul0  OBITH  YAOBIETBOPEHO TIPOAABLIOM  (M3TOTOBHUTEJIEM,
YTIOJIHOMOYEHHOM oOpraHusaleid WIM  YIOJHOMOYEHHbIM WHJWBHU/YyaJbHbIM  IpeATpUHUMATeseM,
WUMIIOPTEPOM), B JieHb [OOPOBOJIBHOTO Y/IOB/IETBOPEHHMSI TAaKOro TpeOOBaHWSI WM B JieHb BbIHECEeHHs



cyzebHoro peltieHusi, ecyii TpeboBaHMe 10OPOBOJILHO yAOBIETBOPEHO He ObIIO.

2. B cnyuae HeBbITIO/HeHMs1 TpeOOBaHMI TIOTpeOUTeEIsT B CPOKH, MPeAyCMOTpeHHbIe cTaThsMu 20 -
22 Hacrosiero 3akoHa, TMOTpPeOWTe/Nb BIpaBe IO CBOeMY BbIOOPY TMpeAbsiBUTH WHble TpeOOBaHUS,
yCTaHOB/IeHHbIe cTatbel 18 HacTosiero 3akoHa.

Crarba 23.1. [IlowinencTtBus HapylleHUsI T[POJABLIOM CpOKa Ilepejaud I[peJBapUTe/IbHO
OTJIAYeHHOT0 TOBapa MoTpeOuTeso

1. loroBop KyTM-TIPOAAXKU, TIPeyCMaTpPUBAIOIIMI 00sS3aHHOCTh TOTPeOUTeNs TpeABapUTeIbHO
OTJIATUTh TOBAp, JO/DKEH COZIep>KaTh YCIOBHe O CPOKe Tiepe/iaud ToBapa MoTpeduTesto.

2. B cnyuae, ecu npojasel], MOMYYMBIIMKA CyMMY Ipe/iBapUTe/IbHOU OI/1aThl B ONpeze/leHHOM
JIOTOBOPOM KYTUTU-TIPOZI&XKU pa3Mepe, He WCIIONHU/I 00s13aHHOCTH T10 Tepejjaue TOBapa MOTPeOUTeN0 B
yCTaHOBJIEHHBIN TAaKUM JIOTOBOPOM CPOK, ITOTPeOHTesb TI0 CBOeMy BLIOOPY BIIpaBe MOTPeO0BaTh:

repejjauy OI/IaYeHHOT0 TOBapa B YCTaHOBJIEHHbIM UM HOBBIM CPOK;

BO3BpaTa CyMMbI [IpeJjBapUTeIbHOM OIJIaThl TOBapa, He MepeflaHHOIo MPOJaBL{OM.

IIpu »3TOoM moOTpebuTEe/NL BIpaBe TMOTPeOOBATh TaK)Ke TIOTHOTO BO3MeIleHHWs] YOBbITKOB,
MIPUUMHEHHBIX €My BCJIeICTBHe HapyLleHUs] YCTaHOB/IEHHOTO JOTOBOPOM KYIUIU-TIPOZI&KU CPOKa Iepesjauu
Tpe/IBapUTe/IbHO OIJIAYeHHOI'0 TOBapa.

3.B cnyuae HapylleHus yCTaHOBJIEHHOIO [JIOTOBOPOM KyIUIM-TIPOZJ&XW CpOKa Iepejauu
TIpeZIBApUTEIFHO OTUIau€HHOTO TOBapa TMOTPeOUTeNM0 TpoJaBel] YIlauMBaeT eMy 3a Ka/bli /IeHb
NIPOCPOYKY HEYCTOMKY (T1eHH) B pa3Mepe MOJ0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuUTe/IbHOM OIIaThl TOBapa.

Heycroiika (meHu) B3bICKMBaeTCsl CO JHS, KOrJa IO [JOTOBOPY KYIUIM-MPOJaXW Iepejaua ToBapa
roTpebuTesNt0 Jo/mKHA Oblla OBITH OCYILIeCTB/IEHa, A0 JHS TiepeJjayd TOBapa MOTPeOUTeT0 WK A0 JHS
yZIOBIeTBOPEHUsI TpeOOBaHUs MOTpebUTesIsi 0 BO3BPaTe eMy Ipe[BapyUTe/IbHO yTyladeHHOW UM CYMMBI.

CymMMa B3bICKAaHHOM TmoTpeOuTesieM HeyCTOWKM (TIeHH) He MOXKeT TMIPeBbIlaTh CyMMY
ripe/|BapUTe/IbHOM OTJIaThl TOBapa.

4. TpeboBanusi mOTpebUTeNsT O BO3BpaTe YIUIaueHHOW 3a TOBap CYMMbI U O TIOJTHOM BO3MeI|eHUH
yOBITKOB TIOZIJIEXKAT Y/IOB/IETBOPEHUIO TIPOJABIIOM B TeueHWe [eCSTH [AHeHW CO [JHsS TIpeAbsBIeHUs
COOTBETCTBYIOIIIET0 TpeOOoBaHUSI.

5. TpeboBanusi TIOTpeOUTENs, YCTAaHOBJEHHbIe TYHKTOM 2 HACTOSIIEeM CTaThbW, He TIOJjIear
YIOB/IETBOPEHUIO, €C/IM TIpoJiaBel] [OKaKeT, 4YTO HapylleHWe CPOKOB Tiepefjaud ToTpeOuTesto
rpe/|BapUTe/IbHO OIJIaueHHOTO TOBapa IIPOM30ILI0 BC/E[CTBHE HEMNpPeoJ0JMMOM CUIbl WM T0 BHUHE
roTpeouTers.

Crarbs 24. Pacuethl C moTpeOWTeNeM B Ciydae TPHOOpPETEHHsI MM ToOBapa HeHaJJIeXallero
KauecTBa

1. Tlpu 3amMeHe TOBapa HeHaJyie)kall[ero KaueCTBa Ha TOBAp 3TOM ke MapKu (3TUX e MOAeNd U
(unn) apTUKyna) mepepacueT LieHbl TOBapa He MPOU3BOJUTCSL.

2. Tlpu 3aMeHe TOBapa HeHaJjie)Kalllero KaueCTBa Ha TaKOW >Ke TOBap ApPyro MapkKu (MOZesu,
apTHKy/ja) B C/lyyae, eC/id LieHa TOBapa, IMOJJ/eXKall|ero 3aMeHe, HIKe LieHbl TOBapa, MpeJoCTaB/IeHHOr0
B3aMeH, MOTpebuTe/Nb 0/DKeH [OTIaTUTh Pa3HULly B IieHaX; B C/Iydae, eC/IM IjeHa TOBapa, MO/ IeXallero
3aMeHe, BbIIIIe 1IeHbl TOBapa, MPej0CTaB/IeHHOTO B3aMeH, Pa3HULIA B LieHaX BhITJIAUMBAeTCs TOTPebUTelIIo.
Llena TOBapa, MoOJJIEXKalllero 3aMeHe, OIpeZe/sieTcsi HA MOMEHT €ero 3aMeHbl, a ecid TpeboBaHHe
noTpeOuTesIsi He YIOB/IETBOPEHO TPOJABIIOM, IIeHa 3aMeHsIeMOro TOBapa U lieHa Tiepe/laBaeMoro B3aMeH
TOBapa OIpeJie/IIFOTCSl HA MOMEHT BbIHECEHUSI CYZIOM pellleHus O 3aMeHe ToBapa.

3. B wiyuae mipeabsiBnieHust oTpebuTtesieM TpeOOBaHUSI O COpa3MepHOM yMEHBIIIEHHUU TTOKYITHOMN
1]eHbl TOBapa B pacueT NPUHUMAETCs IleHa TOBapa Ha MOMEHT TIpe/bsiB/IeHUsI TIoTpebuTesieM TpeboBaHUsS
00 yIleHKe WM, eCld OHO 00pOBOJILHO He Y/IOB/I€TBOPEHO, HA MOMEHT BbIHECEHHsI CYZOM DeLlIeHUs O
COpa3MepHOM yYMeHbIIIeHUH MOKYITHOM L|€HbI.

4. TIpu Bo3Bpare TOBapa HeHa/|jieXall[ero KauecTBa MOTpeOuTe/nb BripaBe TpeOOBaTh BO3MEL[eHHUS
pasHuLbl MeXJy LIeHOM TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, M IL|eHOM COOTBETCTBYIOLEro ToBapa Ha
MOMEHT [10OpPOBOJIBHOTO Y/IOB/IETBOPEHHSI TaKOro TpeboBaHUs WM, ecid TpeboBaHWe [10OPOBO/IBHO He
YAOBJIETBOPEHO, HA MOMEHT BbIHECEHHS CYy[JOM pelleHUsl.

5. B cnyyae Bo3Bpara TOBapa HeHaJie)Kalllero KauecTBa, MPOAAHHOTO B KDPEAWT, MOTPeOuTesTto
BO3BpalllaeTCsl yIulaueHHas 3a TOBap JleHe)XXHasg CyMMa B pasMepe IOralleHHOrO KO [HI0 BO3BpaTa
yKa3aHHOTrO TOBapa Kpe/liTa, a TakyKe BO3MelllaeTcs Tj1aTa 3a peJoCcTaB/ieHre KpeuTa.



6. B ciyuae Bo3Bpara ToBapa HeHa/jleXallero KauecTsa, MpuobpeTeHHOro 1MOTpeOuTeneM 3a cuet
noTpeOUTeIbCKOTO KpeauTa (3aiima), mpoziaBel] 00si3aH BO3BPaTUTh NMOTPeOHUTEs0 yIsIadyeHHYO 3a TOBap
JEHeKHYI0 CyMMY, a TaKKe BO3MECTUThb yTJlaueHHble TMOTpebuTesneM MPOLIEHThl U HMHBIE TI/IaTeXXH 10
JIOTOBOPY TMOTPeOUTe/TbCKOTO KpeiuTa (3aiiMa).

Crartbs 25. [IpaBo norpeburesisi Ha 0OMeH ToBapa Ha/IeXKalllero KauecTsa

1. TloTpebutens BripaBe OOMeHSTb HEINPOAOBOJILCTBEHHBIM TOBAp HAZ/IEXXKalllero KayecTBa Ha
aHaJIOTUYHBIMA TOBap Y TpPO/aBIia, y KOTOPOrO 3TOT TOBAap ObL1 MpuobpeTeH, eCM yKa3aHHBIA TOBap He
niogiotien 1o gopme, rabapuram, pacoHy, pacliBeTKe, pa3mMepy WA KOMIUIEKTaI|H.

[ToTpebuTens UMeeT MpaBO Ha 0OMEH HENpO/OBOILCTBEHHOTO TOBapa Ha/|ieXalllero KauecTBa B
TeueHue YeThIPHAZLIaTH JHel, He CYUTast [JHS ero MOKYyMKU.

OOMeH Herpo/OBO/ILCTBEHHOTO TOBapa HaZ/Ie)Kalllero KauecTBa TPOBOJWTCS, €CM YKa3aHHbIHN
TOBap He ObUT B ymoTpebiieHWH, COXpaHEHbI €r0 TOBAapHBINA BUJ, MOTPeOUTe/LCKUE CBOMCTBA, TJIOMOBI,
(habpuuHbIe SIP/JBIKM, a TaK)Ke UMEETCs TOBAapPHbIM UeK WM KaCCOBBIH ueK MO0 WHOU MOATBEPIKAAOIIHIA
OT/IaTy yKa3aHHOTO TOBapa /JOKyMeHT. OTCYTCTBHe y TOTpeOUTessi TOBApHOTO UeKa WM KacCOBOTO YekKa
MO0 MHOTO TOATBEP)K/AIOILEro OTJIaTy TOBapa /JOKYMeHTa He JIMIIaeT ero BO3MOXKHOCTU CChUIAThCS Ha
CBUZeTe/TbCKHe TIOKa3aHUsl.

[TepeueHb TOBapoOB, He TOJJIEKAIIUX 00MEHY IO OCHOBAHHWSIM, YKa3aHHbIM B HACTOSILe CTaTbe,
yTBepxaaetcs [IpaButesnbctBoM Poccuiickoit ®esepaliyu.

2. B ciyuae, ec/iv aHa/IOTUUHBIN TOBAp OTCYTCTBYET B TIPOZAXKe Ha ieHb 0OpallieHust oTpeduTesis
K TpOfiaBlly, MOTpebuTesb BIIpaBe OTKA3aThCsl OT MCTIOJIHEHUS JOTOBOpA KYTUTHU-TIPOAAXKH U MOTpeboBaTh
BO3BpaTa yIUIaueHHOM 3a yKa3aHHBIA TOBap JE€HEXHOW cymMMmbl. TpeGoBaHMe MOTpeOUTENIsI O BO3Bpare
yT/laueHHOM 3a yKa3aHHbI TOBap /IeHeXXHOM CyMMbI TIOJJ/Ie)KUT YI0BJIETBOPEHUIO B TeueHHe TpeX JHeH Co
[IHS BO3BpaTa yKa3aHHOTO TOBapa.

ITo cornamieHuro MOTpeOUTeNsA C TIPOAABIIOM OOMeH TOBapa MOKET ObITh TPeayCMOTPEH IIpH
TIOCTYIUIEHWY aHa/JIOTMYHOTO TOBapa B TipoAaxy. IIpogaBer; o0si3aH He3aMe[IUTeNBbHO COOOIIUTH
MoTpeOUTesTI0 O TIOCTYTIJIEeHWH aHaJIOTUUHOTO TOBapa B IMPOAAXKY.

Crarbsa 26. YTpatuia cuiny.

Crarbs 26.1. /[ucTaHIMOHHBIN CI0CO0 TIPOjaXKK TOBapa

1. /loroBop pO3HWYHOW KYIUIU-TIPOJ@’KK MOKeT OBbITb 3aK/0ueH Ha OCHOBAHWU O3HAKOMJIEHWUS
ToTpebuTesNsi C TIpe//IOKEeHHBIM TIPOJABLIOM OMMCAaHWEM TOBapa TOCPEe/ICTBOM KaTajoroB, TPOCIIEKTOB,
OyKneToB, (OTOCHUMKOB, CPE/ICTB CBSI3U (Te/IeBU3MOHHOM, TIOUTOBOM, PAJJUOCBI3H U APYTUX) WIH WHBIMU
WCK/TIOUAIOI[UMA  BO3MOXKHOCTh HETOCPeJCTBEHHOTO O03HAKOMJIEHHs TOTpeOuTesisi € TOBapoM JiMbO
oOpa3ijoM TOBapa IIPW 3aK/IOUEHWM TaKOro J0roBopa (AMCTAaHIL[MOHHBIA CIT0COO TIpoJaXku TOBapa)
crocobamu.

2. TIpoJaBIioM /10 3aK/IFOUEHUsT JOTOBOpa /I0JDKHA ObITh MpejoCcTaB/ieHa oTpebuTento nHdopMariys
00 OCHOBHBIX MMOTPeOUTENLCKUX CBOWCTBAaX TOBapa, 00 ajpece (MecTe HaXOX/eHWs) MPOAABLiA, O MeCTe
W3rOTOB/IEHUST TOBapa, O TOJHOM (hMpMeHHOM HavMeHOBaHWU (HauMeHOBaHWM) TIpofiaBlia (M3rOTOBUTEJIs),
0 1ieHe W 00 YCIOBUSIX TPHOOpeTeHHs TOBapa, O €ro /JOCTaBKe, CPOKe C/Ty)KObl, CpOKe TOZHOCTH M
rapaHTUIIHOM CPOKe, O TIOpsiIKe OIJIaThl TOBapa, a TakKe O CpPOKe, B TeueHHe KOTOPOro JeucTByeT
Tipe/l/ioyKeHre O 3aK/IFOUeHUH JI0roBopa.

3. [ToTpebuTesito B MOMEHT /IOCTAaBKH TOBapa /I0/DKHA OBbITh B MIMCbMeHHOU (hopMe TipefiocTaBieHa
MHpopMaLusi 0 ToBape, TpeAycMOTpeHHasi ctaTbeld 10 HacTosiijero 3akoHa, a TakXXe MpeJyCMOTpeHHast
MyHKTOM 4 HacTosilleld cTaTbu MH(OPMaLYs O MOPs/IKe U CPOKax BO3BpaTa ToBapa.

4. TToTpebuTesb BIpaBe 0TKA3aThCsl OT TOBapa B JIF000e BpeMsi /10 ero repesiauu, a Tocie Tepejaunt
TOBapa - B TeUeHHe CeMH JIHeM.

B cnyuae, ecnvi uHpopMalys o Mopsiike U CpOKax BO3BpaTa TOBapa Hajyie)Xalllero KayecTBa He
ObuTa TIpefiocTaB/ieHa B MMCbMEHHOU (popMe B MOMEHT /I0CTaBKH TOBapa, MOTpeOuTe b BIIpaBe 0TKA3aThCst
OT TOBapa B TeueHue TPex MecslieB C MOMeHTa repejjaud ToBapa.

Bo3Bpar ToBapa Ha//iexxall|ero kauectsa BO3MOXKEH B CJ/lyyae, eC/IM COXPaHeHbl ero TOBapHbIi BU/,
TOTpeOUTe/TbCKIe CBOWCTBA, a TAKXKe JJOKYMEHT, TTOATBeP)K/JAroIuil (PaKT M yC/IOBUS TIOKYTKA YKa3aHHOTO
ToBapa. OTCyTCTBHe y TIOTpeOuTesIsi JOKyMeHTa, MOoATBep KAarolero (pakT v yc/IoBUs MOKYTIKA TOBapa, He
JIMIIaeT ero BO3MOXXHOCTU CChIIaThCs Ha Jpyrye JoKa3aTesbCTBa MPUOOpeTeHUs TOBapa Y JAHHOTO
NpojaBLia.



[MoTpebuTes He BOpaBe OTKa3aThCs OT TOBapa HAJJIeXalllero KauecTBa, HWMEIOIIEro
WH/IMBU/ya/IbHO-OTIpe/Ie/IeHHbIe  CBOMCTBA, €C/IM  yKa3aHHbIM TOBap MOXeT ObITb HCIO/b30BaH
HCKJTIOUUTETbHO TIPUOOPEeTAIOIUM ero roTpeduTesiem.

ITpu oTkasze MOTpeOWUTE/NsI OT TOBapa TpPOJABEl] JO/DKEH BO3BPATUTh €MY JIEHEXKHYIO CyMMY,
yIJIQUeHHYI0 TIOTpeOuTe/NeM [0 J/IOTOBOPY, 3@ HCK/IIOUEHWEM pAacXO/loB TpOZaBlia Ha JOCTaBKy OT
noTpeOUTe/NsT BO3BpAIllEHHOTO TOBapa, He TIO3[jHee YeM 4Yepe3 /eCATb JAHEH CO [HS TIpebsSBIEHUsS
MoTpeOHTe/IeEM COOTBETCTBYIOIIEro TpeboBaHUS.

5. TocneacTBUS MPO@XKK TOBapa HeHaZIeXKall[ero KaueCTBa JUCTAaHLIMOHHBIM CTII0CO00M TIPOAaXKU
TOBapa yCTAaHOBJIEHbI TIOJIO)KEHUSIMH, TTPEZyCMOTPEHHBIMHU CTaThsIMU 18 - 24 HacTosIero 3akoHa.

Crarbs 26.2. ITpaBuia npoga)kyu OTAe/IbHbIX BUIOB TOBAPOB
[TpaBusa mipojaku OTAeNbHBIX BU/IOB TOBAapOB ycCTaHaB/ivBatoTcsi [IpaButensctBom Poccutickoit
®denepaiu.

I'nasa III. 3amuTa npaB noTpeduTesiell MPU BBINO/ITHEHUH PadoT (0Ka3aHUM YCJIyT)

Cratbs 27. Cpoku BbITIOHEHHs paboT (OKa3aHUs yCIyT)

1. Wcnonnutens 00s3aH OCYIIeCTBUTH BBITIONHeHHWe paboThl (OKa3aHWe YCJIyTH) B CPOK,
yCTaHOBJIEHHbIM MpaBU/IaMH BBITIOJHEHUST OT/IE/IbHBIX BHIOB PabOT (OKa3aHUsSI OTZAE/NbHBIX BHIOB YCIyT)
WM JJOTOBOPOM O BBITIOJTHEHHMHU paboT (0Ka3aHWM ycCiyr). B moroBope o BbITIOHeHWH paboT (OKa3aHUU
yCJIYT) MOXKET TMpeAyCMaTpUBaThbCs CPOK BBHITIOHEHUS paboThl (OKa3aHUsl YC/Iyrd), €CId YKa3aHHbIMU
rpaBWIaMd OH He TIpeJyCMOTPeH, a TakKXe CpPOK MeHbllieli TMpPOAO/DKUTENIbHOCTH, YeM CpOK,
yCTaHOB/IEHHbIN YKa3aHHBIMU TIPaBU/IaMHU.

2. Cpok BbIro/HeHUs: paboThl (OKa3aHUSI YC/IyTH) MOXKET OTMpefensTbCsl /aToi (Tepuofiom), K
KOTOPOU JJO/DKHO ObITh 3aKOHUEHO BBIMTO/IHEHHWE paboThl (0Ka3aHue yCiyru) wid (M) aaToi (mepuosom), K
KOTOPOU MCIIOJTHUTE b [JO/DKEH MPUCTYTUTH K BBITIOTHEHHIO PabOThI (OKa3aHUIO YCIyTH).

3. B wiyuae, eciv BoirosiHeHWe paboOThI (OKa3aHMe YCIyTH) OCYIIeCTB/ISIeTCS TI0 YacTsM (0CTaBKa
MepUONUECKOM TeyaTd, TeXHUUYeCKoe OOC/Iy)KWBaHWe) B TeueHWe CpOKa JeMCTBUsS J[IOroBopa o
BBITIOJTHEHUU PabOT (OKa3aHWM YCIyT), O/DKHBI TIPelyCMaTpUBaThCSl COOTBETCTBYIOIIVE CPOKU (TIepHO/IbI)
BBITTOJIHEHUS] TaKWX paboT (OKa3aHUs yCyr).

[To coraiieHH0 CTOPOH B [JOTOBOPE MOTYT OBITh TPeAYCMOTPEHBbI TAaK)Ke CPOKH 3aBepIIeHHs
OT/Ie/IbHBIX 3TAIOB PabOTHI (IPOMEXXYTOUHBIE CPOKH).

Crarba 28. TlocnenctBusi HapyllleHUsI WCIIOJHUTeNIEM CPOKOB BBITIOIHEHWST PaboT (oKa3aHus

ycuyr)

1. Ecnu ucrnosiHuTe /b HapyLIWI CPOKH BBITIOJTHEHUsT paboThl (0Ka3aHHUsl yC/IyTH) - CPOKU Hauasia u
(W1M) OKOHUAHMSI BBITIOIHEHUS paboThI (OKa3aHUs YCAYTH) U (WIM) MPOMEXKYTOUHbIE CPOKHU BBITIOJTHEHUS
paboThI (0Ka3aHUs YCYTH) WK BO BpeMsl BBITIONTHEHUsT pab0ThI (OKa3aHHs YCJIyTH) CTal0 OYeBUHBIM, UTO
OHa He OyZieT BBITIO/IHEHA B CPOK, TIOTPeOUTE b TI0 CBOEMY BBIOOPY BIIpaBe:

Ha3HAUYUThb UCTIOJTHUTE/TI0 HOBBIN CPOK;

TIOPYYUTh BBITIO/IHEHHE pabOThI (OKa3aHWe YC/IYTM) TPeTbUM JIMIjaM 3a pPa3yMHYIO IieHy WM
BBITTOJIHUTh €e CBOMMH CHJIaMH M TTOTPeOOBATh OT UCTIOJTHUTEIS BO3Mell[eHUsI TIOHe CeHHBIX PacXo/[0B;

noTpebOBaTh YMEHbILEHHsI IeHbI 3@ BBITIOJIHEHHe paboThl (OKa3aHue yCIyTh);

OTKa3aThCsl OT UCTIOJIHEHUS] IOTOBOPA O BBITIOJTHEHUH paboThI (OKa3aHUM yCITYTH).

[MToTpebuTens BripaBe MOTPeOOBATH TaK)Ke TOJHOTO BO3MeEIeHUs] YOBITKOB, PUUMHEHHBIX €My B
CBSI3U C HapyllleHHeM CPOKOB BBITIOJTHeHHsI PaboThl (0Ka3aHUsl yCAyr). YOBITKH BO3MeIIAalOTCsl B CPOKH,
yCTaHOBJIEHHBIE /1JIs YIOB/IETBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHM MOTpeOuTeIs.

2. Ha3HaueHHBIe TMOTpeOWTEsIEM HOBbIe CPOKHM BBIMOJIHEHWS Pa0OThl (OKa3aHUs YCJIYTH)
YKa3bIBalOTCS B ZIOTOBOPE O BBITIOJIHEHWH paboThI (OKa3aHUU YCIIYTH).

B c/iydyae mMpoCpOYKM HOBBIX CPOKOB TIOTpPeOHWTENb BIIpaBe TMPEAbSBUTH HCIIOJHUTETI0 WHBIE
TpebOBaHus, yCTaHOB/IEHHbIE TTYHKTOM 1 HaCTOSIIIEH CTaThy.

3. LleHa BbINOTHEHHOM paboThI (OKa3aHHOMN yC/IyTH), BO3BpalljaeMasi IIOTpeOUTet0 Tpyu OTKase OT
WCIIOJTHEHUsST JIOTOBOpA O BBIMOJMHEHUW paboThl (OKa3aHWUM YC/IYTHM), a TakKKe YYWThIBaeMasi TIpU
YMEeHbBIIIEHUH 1[eHbl BBITIOJTHEHHOW paboThl (OKAa3aHHOM YCIyTH), OMpefiensieTCss B COOTBETCTBUU C
IyHKTaMHu 3, 4 1 5 cTaTby 24 HacTosALero 3akoHa.



4. Tlpu 0TKa3e OT UCITIOJIHEHUs ZOTOBOPA O BBIMOJHEHWH PabOThI (OKa3aHUM YCIYTH) UCTIOTHUTETb
He BrpaBe TpeOOBaTh BO3MeI|eHWsT CBOMX 3aTpat, MPOM3BEJEHHBIX B TPOIECCE BBITIOTHEHUSI pabOThI
(okaszaHusi yCIyTH), a TakKe IJIaThl 3a BBITIOJHEHHYHO PaboTy (OKa3aHHYIO YCIyTy), 3a UCK/IHOYeHHeM
CITyyast, eCJTi oTpeOuTe b MPUHST BBITIOJTHEHHYI0 paboTy (0OKa3aHHYHO yCIyTy).

5. B wiyuae HapylleHUsI YCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHHs] pabOThl (OKa3aHUsI YCIyTH) WIN
Ha3HAueHHbIX TMOTPeOUTe/IeM Ha OCHOBAHWM TYHKTa 1 HACTOSAIIEM CTaTbU HOBBIX CPOKOB MCITOJTHHUTE]b
yIJjlauMBaeT TIOTPeOUTeNI0 3a KaXKbIN /1eHb (Yac, ecii CPOK OTpejiesieH B YacaxX) MPOCPOYKU HeyCTOUKY
(meHi0) B pa3Mepe TpeX TMPOIIEHTOB I1IeHbl BBIMOJHEHHUsS paboThl (OKa3aHWs YCAYTH), a €C/Id lieHa
BBLITIOJTHEHWsST PaboThl (OKa3aHWs yC/Iyrd) [JOTOBOPOM O BBHITIOMHEHWM PaboT (OKa3aHWM YC/IyT) He
orpeziesieHa - 00Iell TieHbl 3aka3a. [IoroBopoM O BBIMOJHEHUM paboT (OKa3aHUM YCIYT) MeXAY
roTpeOUTe/IeM 1 UCTIOJIHUTE/IEM MOXKET ObITh YCTaHOBJIEH 6osiee BHICOKUM pa3Mep HEeYCTONKH (TIeHH).

HeycToiika (mieHs1) 3a HapyllleHHe CPOKOB Hauyajia BBITIOJHEHWsT paboThl (OKa3aHUsl YC/IyTH), ee
jTara B3bICKMBAETCs 3a KaXK/[bli JIeHb (Uac, ec/ii CPOK OTpe/ie/ieH B Yacax) MPOCPOYKH BIUIOTH /10 Hadasia
BBIMO/IHEHUST PabOThl (OKa3aHWs yCJAYTH), ee 3Tara WM TIPeAbsBIeHUs MOTpeduTeneM TpeOOBaHMUI,
TIPeZlyCMOTPEHHBIX MyHKTOM 1 HacTosIIIel CTaThy.

HeycToiika (mieHst) 3a HapyllleHHe CPOKOB OKOHYAaHUs BBITIOJHEHUsI paboThl (OKa3aHHs yCIyTH), ee
jTara B3bICKMBAETCSl 3a KaXKJbld JeHb (Uac, eCM CPOK OMpeZiesieH B Yacax) MPOCPOYKHM BIUIOTh [0
OKOHUAHMsI BBITIOJHEHUsI pabOThl (OKa3aHWsl YC/IyTH), ee JTara WM TPeAbSBIEHUs TOTpebuTenemMm
TpeGOoBaHUM, TIPeAYCMOTPEHHBIX MyHKTOM 1 HacTosiIIel CTaThy.

CyMMa B3bICKAaHHOW TIOTpeOMTe/ieM HEYCTOHKHU (TIeHH) He MOXKET IMPEBbIINIATh LIEHY OT/e/bHOTO
BUZIA BBITIONIHEHUs] paboThl (OKa3aHWs yC/Ayrd) WM OOIIyr0 IieHy 3akasa, eC/i LieHa BBITIOJTHEHHUS
OT/le/IbHOTO BH7Aa paboThl (OKa3aHWsl yCAyrd) He OrmpejiefieHa JIOTOBOPOM O BBITIOJIHEHWU PabOoThI
(OKa3aHUU yCIIyTH).

Pasmep HeyCTOWKHU (TIeHW) OTIpeJesisieTcs], WCXOAs W3 1eHbl BBIMOJHEHWs paboThl (OKa3aHus
YCJIyTH), a eC/IM yKa3aHHasl IleHa He orpejiesieHa, UCXO/sl U3 0011[el 1eHbl 3aKa3a, CyIlleCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeboBaHMe MOTpeOUTe sl I0/DKHO ObUIO OBITH YOBIETBOPEHO WCIIOJHUTEIEM B /1€Hb
JI0OPOBOIBHOTO YJIOB/IETBOPEHUST TAKOTO TPeOOBaHMSI WK B [ieHb BbIHECEHHs Cy/leOHOTO pelleHws], eCu
TpeboBaHue roTpeduTesisi 70OPOBOILHO YIOB/IETBOPEHO He OBLIO.

6. TpeboBaHusi moTpeOWTens, yCTaHOBJEHHble MMyHKTOM 1 HACTOsIIIeld CTaTbH, He TIOAJIeXKaT
YIOBIETBOPEHUIO, €C/TH UCTIOJTHUTE/Tb JOKAXKET, UTO HapyllleHHe CPOKOB BBITIOJTHEHUS PaboThl (OKa3aHUs
YCJIyTH) TIPOU30IIJIO BC/Ie/ICTBYE HETPeOA0IMMOM CHJTbI WU TI0 BUHE TTOTpebuTeIs.

Crarba 29. IlpaBa morpeburens npu OOHApYy)KeHWH HEJOCTAaTKOB BBIMIOTHEHHOW pabOThI
(oka3aHHOM yC/IyTH)

1. TloTpeburtenb mpu OOHApY)KeHWH HEIOCTATKOB BBITIOJTHEHHOW paboThl (OKa3aHHOW YC/IyTH)
BITPaBe 110 CBOEMY BBIOODY MOTPeOOBaTh:

6e3B03Me3/JHOTO yCTpaHeHUsl He/[OCTAaTKOB BBITTOJIHEHHOM paboThl (0Ka3aHHOM yC/IyTH);

COOTBETCTRBYIOIIIETO YMEHbIIIEHUsI 1|eHbI BBITTOJTHEHHOM Pab0ThI (OKa3aHHOW YCIyTH);

6e3B03Me3/JHOTO MU3TOTOBJIEHUS IPYTOM Belly U3 OAHOPOJHOTO MaTepuasa Takoro ke KauecTBa WUiu
TIOBTOPHOT'O BBIMO/IHEHUS paboThl. [Ipy 3TOM MOTpebuTenb 00si3aH BO3BPAaTUTh paHee MepelaHHYI0 eMy
WCTIOTHUTEJIEM Belllb;

BO3MeI[eHHsT TTOHECEHHbIX UM PACXOfIOB I10 YCTPAHEHWIO HEOCTATKOB BBIMOJIHEHHON pPabOThI
(oKa3aHHOM yC/IyTW) CBOMMU CHJIaMU UM TPETbUMM JIULIAMU.

YnoBneTBopeHune TpeOoBaHUI TOTpeOUTe/Nsi 0 0Oe3BO3ME3AHOM YCTPAaHEHWM HeO0CTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeIlY WX O TIOBTOPHOM BBITIOJTHEHUM paboThl (OKa3aHWH yC/IYyTH) He 0CBOOOXKIaeT
WCTIO/THUTE/ISE OT OTBETCTBEHHOCTH B (pOPMe HEYCTOMKHU 3a HapyllleHHe CPOKAa OKOHUAHMSI BBITIOJTHEHUS
paboThl (OKa3aHus yC/IyTH).

[TorpebuTe/b BIpaBe OTKa3aTbCs OT WCIIOJHEHUWS JOTOBOpPAa O BBIMOJHEHHWU PabOoThI (OKa3aHUM
yCJIYyTY) ¥ TIOTpeboBaTh MOJTHOTO BO3MeIleHUs] YOBITKOB, eC/Ii B YCTaHOBJIEHHBIM yYKa3aHHBIM [JOTOBOPOM
CPOK He/JIOCTaTKH BBITIOJTHEHHOW paboThl (OKa3aHHOMW YC/TyTH) He yCTPaHeHbI UcroHuTeneM. [TorpebuTenns
TaK)Ke BIPaBe OTKA3aThCsl OT MCIIOJIHEHUS OTOBOPA O BBIMIOJHEHHWH paboThl (OKa3aHUM YCIYTH), €C/TH UM
oOHapy)XeHbI CYIIIeCTBEHHbIe HEJOCTaTKH BBIMOJHEHHONH paboThl (OKa3aHHOW YCIyTM) WM WHbBIE
CyllleCTBEeHHbIE OTCTYTIEHUSI OT YCJIOBUM I0TOBODA.

[TorpebuTenb BrpaBe MOTPeOOBaTh TAKXKe MMOJIHOTO BO3MEIEHUS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMM BBITIOJTHEHHOW pabOoThl (OKa3aHHOM yC/IyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,



yCTaHOBJIEHHbIe [Iisl Y/IOB/IETBOPEHUsI COOTBETCTBYIOIIUX TpeboBaHUI TIOTpeOuTess.

2. lleHa BbITIO/THEHHOM pabOTHI (OKa3aHHOM yC/yTH), BO3BpalljaeMasi TOTpeOUTesT0 P OTKas3e OT
WCTIONIHEHUsS] IOTOBOPA O BBITIOJTHEHWM pPa0O0Thl (OKa3aHWM YC/IyTH), a TaKXKe yYWThiBaeMasi TIpU
YMEHbIIEHUH IIeHbl BBITIOIHEHHOW paboThl (OKAa3aHHOW YCAyTH), OMpeenseTcss B COOTBETCTBUU C
MyHKTaMu 3, 4 1 5 cTatbu 24 HacToALero 3akoHa.

3. TpeboBaHwus, CBsI3aHHBIE C HEJOCTaTKaMU BBITIOTHEHHOW PaboThI (OKa3aHHOM YCIyTH), MOTYT
ObITh TIpeJbsiB/IEHbI TIPH MPUHSTHAN BBITIOJHEHHOW paboThl (OKa3aHHOW YC/IYTH) WA B XO/ie BBITIOJTHEHUS
paboTbl (OKazaHusi yciayrd) JMbO, ecad HEeBO3MOKHO OOHAapy)KWThb HEJOCTaTKd TIPU TIPUHSTHH
BBITTOJIHEHHOM paboThI (0Ka3aHHOM yCJ/IyTH), B TeUeHHe CPOKOB, YCTAHOB/IEHHBIX HACTOSIIIIUM MTyHKTOM.

[MToTpebuTens BrpaBe TMpPeABSB/ISATH TPeOOBAHUS, CBS3aHHBIE C HEJOCTAaTKAMHU BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIyrH), eCc/iM OHU OOHapy)KeHbl B TeueHHWe TapaHTHHHOIO CPOKa, a MpH ero
OTCYTCTBUM B pa3yMHbIH CPOK, B TIpe/iesiax [BYX JIET CO [Hs TPUHSTHS BBITIOJIHEHHOW PabOThI (OKa3aHHOU
yCJIyTH) WK TISITU JIeT B OTHOLLEHUM HeJJOCTaTKOB B CTDOEHUU Y MHOM He/IBUYKMMOM MMYILleCTBe.

4. VicronHWTeNMb OTBeYaeT 3a HENOCTaTKM paboThl (YCIyrd), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUWHBIA CPOK, eC/ii TOTpeOuTe/Nb [JOKa)KeT, UTO OHM BO3HWK/IW [0 ee TIPUHSATHS UM WA TI0
MPUYMHAM, BO3HHUKIIMM IO TOTO MOMEHTa.

B oTHomenun paboTel (yCayru), Ha KOTOPYH) YCTaHOBJEH TrapaHTWHMHBIA CPOK, WCIIOTHUTENb
OTBeYaeT 3a ee HEJOCTaTK{, eC/IM He [OKaKeT, YTO OHU BO3HHWKIIM TIOC/Ie TIPUHATHS paboThl (YC/IyrH)
rnorpeOuTesieM BC/IeACTBHE HApyIIeHUsI WM TpaBWI HCTOMb30BaHUS pe3y/brara paboTel (yCIyrH),
JIeMCTBUI TPeTHUX JIUL] UIU HENPeoJ0TMMOU CUJIBI.

5. B cnyuasix, Korna npefyCMOTPEHHbBIN /I0rOBOPOM TapaHTUMHBIN CPOK COCTaB/IsSIeT MeHee [IBYX
net (TATH JIeT Ha HeJBWKMMOE UMYILECTBO) U HeAOCTAaTKU PaboThI (yciyru) oOHapy>KeHbl oTpeduTesiemM
M0 MCTEUEeHUM TapaHTHIHOTO CPOKa, HO B Tpejenax [AByX JieT (TMSATH JieT Ha HeJBW)KHMOE HMMYILEeCTBO),
noTpebuTe/b BIIpaBe TPeAbsIBUTL TPeOOBaHMUs, TIPeAyCMOTPeHHbIe MyHKTOM 1 HACTOsIei CTaTbu, ecyid
JIOK@)KeT, UTO TaKWe HeJOCTaTKA BO3HUK/IM /10 TIPUHSTHS WM pe3yabraTa paboThl (YCIyru) WA 10
MPUYMHAM, BO3HHUKIIMM IO TOTO MOMEHTa.

6. B cnyuae BbIsIB/IeHUSI CYIleCTBEHHBIX HeJOCTAaTKOB paboThl (yCayru) TOTpeOUTeNnh BIpaBe
TIPe/IbSIBUTH WCIIOJTHUTE/TI0 TpeOoBaHHe 0 0e3BO3Me3HOM YCTPaHeHHM HeI0CTAaTKOB, €C/U JOKaXKET, UTO
He/I0OCTAaTKX BO3HUKJ/IU IO TIDUHSTHS UM pe3y/brata paboThl (YC/IyTy) WK TI0 TIPUYMHAM, BO3HUKIIINM 70
3TOr0 MOMeHTa. JTO TpeboBaHHe MOXKeT ObITh MpeIbsBI€HO, eC/IM TaKhe Hel0CTaTKH O0OHApY>KeHbI IO
WCTeUeHuM JByX JeT (MATH JieT B OTHOLIEHUU HeJBW)KMMOIO UMYIIECTBA) CO JHS MPUHSTUS pe3yJ/bTaTa
paboThI (yCayru), HO B TIpe/ieiax yCTAHOBIEHHOTO Ha pe3ysbTaT paboThl (YC/Iyru) CpoKa CIyObl UK B
TeueHWe JeCSITU JIeT CO [HSI TIPUHSATHS pe3ysbTara paboTsl (YCayru) morpebuTesieM, eciiv CPOK CIyKObI He
ycraHossieH. Ecmu faHHOoe TpeboBaHMe He Y/IOB/IETBOPEHO B TeueHWe [BaJLaTd JHeH CO [HS ero
TIpebsiB/ieHUsI TIOTpeOuTeNneM WM OOHApY)KeHHBbI HeJOCTAaTOK SIB/ISIETCS HEYCTPAHHWMbBIM, MOTpeOUTesb
TI0 CBOeMY BBIOOPY BIpaBe TpeOOoBaTh:

COOTBETCTBYIOIIIET0 YMeHbIIIeHUs 1[eHbI 3a BHITIOJTHEHHYI0 paboTy (0Ka3aHHYHO yCIIyTY);

BO3MeIIleHHs] TIOHeCEHHbIX MM paCXOZ0B 10 yCTPAaHEHWIO HeJO0CTaTKOB BBLIMOJHEHHOW pPabOoThI
(oKa3aHHOU yC/IyTU) CBOMMU CHJIaMH WU TPETbUMM JIMLIaMU;

OTKa3a OT WCITIOJIHEHHWsI JIOTOBOpA O BBIMIOJIHEHWM Pa0OThI (OKa3aHWM YC/IYTH) W BO3MeILeHus
yOBITKOB.

Crarbsa 30. Cpoku ycTpaHeHUsl HeJOCTaTKOB BBITTOJIHEHHOM paboThl (0Ka3aHHOM yC/TyTH)

Henmoctatku paboThl (yC/IyrH) AO/MDKHBI ObITh yCTPAHEHBbI HWCIIOJIHUTENEM B Pa3yMHBIA CpPOK,
Ha3HaueHHBIN 1ToTpeOuTesIeM.

AG3ar] BTOPOI UCKJTIOUEH.

Ha3sHaueHHbIM MOTpebUTeIeM CPOK yCTpaHeHHsI HeIOCTaTKOB TOBAapa YKa3bIBaeTCsl B JOTOBOpe WU
B WHOM IIOJIMChIBAEMOM CTOPOHAaMU [JOKyMeHTe /MO0 B 3asiB/IeHWH, HAllpaBJIeHHOM TMOTpebuTesieM
WICTIOJTHUTEJIIO.

3a HapylleHue TIpeJyCMOTPEHHBbIX HAaCTOSIel CTaTbeil CPOKOB YCTpaHeHWsi HeJO0CTaTKOB
BBITTOJIHEHHON PaboThl (0Ka3aHHOM YCIYTH) WCTIOHUTENb YIUIaudBaeT MOTPeOUTeNt0 3a KaX/Ibl /1eHb
MIPOCPOUKU HEYCTOMKY (T1eHI0), pa3Mep U MOPsiI0K NCUMCIeHUs] KOTOPOH OTpe/ieisitoTCsl B COOTBETCTBUM C
MyHKTOM 5 CTaTbM 28 HacTosLLero 3akoHa.

B cnyuae HapyllieHUs1 yKa3aHHBIX CPOKOB TOTpeOWTe/b BIpaBe TPebsBUTL UCTIOTHUTEIIO0 WHBIE
TpebGoBaHUsI, TIpelyCMOTPeHHbIe TyHKTaMu 1 U 4 ctaThu 29 HacTosIIlero 3akoHa.



Crarbs 31. Cpoku yJI0BIeTBOPEHUS OT/Ie/IbHBIX TPeOOBaHUI TIOTPeOUTe s

1. TpebGoBanusi moTpebuTesiss 006 yMeHBIIIEHHWH IIeHbI 3a BBITIOJTHEHHYH paboTy (OKa3aHHYIO
yCIyTy), O BO3MeIlleHUM PacxofioB IO YCTPaHEHWIO HeOCTAaTKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
yCJIYTY) CBOMMM CWJIaMHM WM TPeTbMMH JIMLIaMH, a TakKke O BO3Bpare yIulaueHHOH 3a paboty (ycayry)
JIEHEe)KHOW CYyMMBbI U BO3MeIIIeHUH YOBITKOB, TIPUUMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJTHEHUS I0TOBOPA,
rpelyCMOTpeHHble TIyHKTOM 1 ctateu 28 u nyHKTamMu 1 ¥ 4 ctathu 29 HacTosiero 3akoHa, MOJJieKar
YIOBIETBOPEHUIO B ZIECITUHEBHBIM CPOK CO JIHSI TIPE/bsIBJIEHUs COOTBETCTBYIOIIEr0 TpeOOBaHMS.

2. TpeboBanust moTpebuTe/iss 0 0e3BO3ME3ZHOM HW3rOTOBJIEHWM JIPYroi BeI[d W3 OJHOPOJHOTO
Marepuasa Takoro ke KayecTBa WM O TIOBTOPHOM BBIMOJIHEHUM PabOThl (OKa3aHWMU YC/IyTH) Tojjiexar
YIOBIETBOPEHUIO B CPOK, YCTAHOBJ/IEHHBIN [Ijisi CPOUHOTO BBITIOJTHEHUSI paboThl (OKa3aHUsI YCIyTH), a B
C/lyyae, eCJId 3TOT CPOK He YCTaHOBJIEH, B CPOK, MPeJyCMOTPEHHBINA IOTOBOPOM O BBITIOIHEHUU PabOTHI
(oKa3aHWM yCITyTH), KOTOPBIH ObUT HeHa/ Ie)Kallle UCTIOTHEH.

3. 3a HapyllleHWe MpeAyCMOTPEHHbIX HaCTOsIleld CTaThbel CPOKOB Y/AOB/IETBOPEHUS] OTAE/bHbIX
TpeGoBaHUI TOTpPeOUTeNsT WCIIOMHUTEb yT/IauMBaeT TIOTPeOWTeM0 3a KaXAbli JeHb TIPOCPOYKH
HEeYCTOMKY (T1eHI0), pa3Mep Y MOPsiJ0K UCUMCIeHUs] KOTOPOU OMNpeJesitoTC B COOTBETCTBUU C MTYHKTOM 5
cTaTby 28 HacTosiero 3akoHa.

B ciyuae HapyllleHHsi CPOKOB, YKa3aHHBIX B MyHKTaX 1 M 2 HaCTOSIEN CTaThH, MOTpeOWTesb
BIIpaBe TIPeIbSBUTL WCIIOJIHUTEN0 WHble TpebOBaHUs, TIPeAyCMOTPeHHble TyHKTOM 1 cTatbu 28
NyHKTaMu 1 1 4 crarby 29 HacTosLLero 3akoHa.

Crarba 32. TlpaBo moTpeOuTenss Ha OTKa3 OT WCIIO/JHEHWs JOTOBOpPA O BBITIOJTHEHUU pPaboT
(OKa3aHUU yCIyT)
[TorpebuTen> BIpaBe OTKa3aThbCsl OT WCIIOJHEHUSI ZIOTOBOpPA O BBITIOJTHEHWM paboT (OKa3aHUM
yciayr) B moboe BpeMsi TMPU yCJIOBUM OTUIAThI UCTIONHUTENO (PaKTUUeCKH TIOHEeCEeHHBIX MM PacXofoB,
CBSI3aHHBIX C MCITOJTHEHWEM 00s13aTe/IbCTB 110 IaHHOMY ZIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINo/THeHHe PaboThl (0OKa3aHue yCIyTH)

1. Ha BbirosiHeHue paboThl (OKa3aHHe YC/IYTH), NMPeJyCMOTPEHHOW JO0TOBOPOM O BBITIOJHEHUU
paboThI (OKa3aHUM YCIyTH), MOXKET OBITb COCTaB/IeHa TBep/asi Wy MPUOIU3UTebHAs CMeTa.

CocraBsieHre TakoOM CMeTbI TI0 TpeOOBaHUIO MTOTPeOrTe IS UK UCTIOTHUTES 00s13aTe/TbHO.

2. Ucnonmaurtesns He BripaBe TpebOBaTh yBeJIMUeHWsI TBEPJAOW CMeThbl, a TOTpeOWUTeNs - ee
yMeHbIIIeHUs], B TOM UHMCJie B C/lyuyae, KOTZla B MOMEHT 3aK/IFOUeHHsI I0T0BOPa MCK/TFOUanach BO3MOKHOCTh
TIPe/lyCMOTPETh TOJHBIM 00beM IMO/JIeKalliX BLITOTHEHUIO PaboT (0Ka3aHHUI0 YC/IyT) WM HeOOXOAMMBIX
JUTS TOTO PACXO/IOB.

WcnomHuTels MMeeT TpaBO TpeOOBaTh yBeNMWYeHWs] TBEPAOM CMeTbl TpU  CYIIeCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuasioB U 00O0pY/OBaHMS, MPeJOCTaB/sIEMbIX HWCTIONHUTENEM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMH JML[aMU YCJIyT, KOTOpOe Hesb3sl ObLJI0 TIpefyCMOTPeTh TPH 3aK/IHOUeHUU
pnoroBopa. IIpu oTKa3e moTpeOWTesst BBITIOHWATL 3TO TpebOBaHWE WCIIONHUTENb BIIPaBe PAaCTOPTHYTh
JIOTOBOD B CyAeOHOM TIOpsi/IKe.

3. Ecm Bo3HMK/IA HeoOXOAWMOCTb  BBITIOJTHEHHSI  [IOTIOJIHUTENBHBIX paboT  (oKa3aHus
JOTIONTHUTE/IBHBIX YC/IYT) M TI0 3TOW MpUYMHE CyIeCTBEHHOTO TPeBbIILIeHNs TIPUOIN3UTETbHOM CMeTHl,
WCTIONHUTENb 00si3aH CBOEBPEeMeHHO TIpeAyrpeautb 06 3Tom motpebutesns. Eciu motpeburens He Aan
coryiacvie Ha TIpeBbIlLIeHNe TTPUOTM3UTeIbHON CMEThI, OH BIIPaBe OTKa3aThCsl OT WUCIIOMHEHHUs JoroBopa. B
9TOM CJlydae WCIIOJHUTEb MOXKeT TpeOoBaTh OT TMOTPeOuTessi yIulaThl LIeHbI 3a BBIMOJIHEHHYIO paboTy
(oKa3aHHYyO yCIyry).

VcnonHuTesb, CBOEBpeMeHHO He TpeyTIpeJUBIINi MoTpebuTesis 0 HeOOXOAUMOCTH TIPeBhILIeHUsT
NpUOIM3UTE/TBHON CMeThl, 00s13aH MCIIO/IHUTE JOTOBOP, COXPAaHsis MPaBO Ha OruiaTy paboTsl (YC/Iyru) B
ripeZiesiaXx IPUOTM3UTETBHON CMETHI.

Ctartbs 34. BoeirosiHeHHe paboThI M3 MaTeprasia UCITOJTHUATE IS

1. icnnonauTenb 00513aH BBITIOJIHUTL pabOTY, OTpe/ie/IeHHYO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOEro MaTepuasia ¥ CBOMMU CpeJICTBaMH, eC/Id MHOe He TIPelyCMOTPEHO JOrOBOPOM.

VcnonHuuTenb, TpeJOCTABUBILWK MaTepuas i  BBINOJHEHWs pabOThl, OTBeYaeT 3a €ero
HeHa/|jie)kalljee KauecTBO MO TipaBWIaM 00 OTBETCTBEHHOCTH TIpPOZiaBlla 3a TOBapbl HEHaJJIeXKalllero



KauecTBa.

2. Matepuan UCIIO/THUTEISI OTIAaUMBAETCS MTOTpeOuTeIeM MPU 3aK/IF0UeHHUH YKa3aHHOTO /[0TOBOpPA
TIOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B /IOTOBOPE O BBITIOJHEHWH PaboThI C YC/IOBHEM OKOHYATe/bHOTO
pacuera TpU TIOJyUYeHWU TOTPEOUTE/IEM BBITOJHEHHOW HCIIO/IHUTE/IEM pabOoThl, eC/id WHOW TOPSIOK
pacueToB 3a MaTepuras UCIIOIHUTEIS He TIPeyCMOTPEeH CcorviallleHheM CTOPOH.

3. B cayuyasix, TIpelyCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHHH pabOThbI, Marepuan MOXeT ObITh
TIpeZIOCTaB/leH  WCTOJTHUTeNIeM — ToTpeOuTento B KpeautT. [locnenyroiijee  M3MeHeHHE — LIeHBI
Tpe/I0CTaBIEHHOTO B KPEAUT MaTepuasia UCTIOJTHUATEIS He B/ieueT 3a co00ii mepepacyera.

4. Marepuasn WUCIOTHUTENS] U HeoOXOoAuMble [jisi BBINOJHEHUsT pabOThl TeXHUUeCKHUe Cpe/CTBa,
WHCTPYMEHTHI U TIPOUee JJOCTAB/ISIOTCS K MECTY BBITIOJTHEHUST PA0OT UCIIOTHUTETIEM.

Cratbs 35. BrinosiHeHre paboThl 13 MaTepuraa (C Belblo) ToTpebuTess

1. Ecyin paboTa BBITIONHSIETCS TIOTHOCThIO WM YaCTUYHO M3 Martepuasa (C Bellbl) ToTpebuTers,
WICTIO/THUTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (BelU) U MpaBUIbHOE ero UCTo/Ib30BaHUe.

Wcnonuurens 06si3aH:

Tpe/lyNpeJuTb TOTpeOuTeNsT O HENpPUroJHOCTH WM HeJoOpOKaueCTBEHHOCTH TIepPeJaHHOTO
rnoTpedUTesIeM MaTepuasa (Bewu);

TIPe/ICTAaBUTh OTUeT 00 M3PaCcXOA0BAaHWU MaTepraa ¥ BO3BPaTUTh €r0 OCTaTOK.

B cnyuae monHOW wiaM 4acTUYHOW yTpathbl (MOBpeXJAeHWs) Marepuana (Belu), MPUHATOTO OT
ToTpeOuTe s, WCTIOMHUTEb 00s3aH B TPEXJHEBHBbI CPOK 3aMEeHHTh €ro OFZHOPOAHBIM MaTepHhajioM
(Bell[bl0) aHAJIOTUYHOTO KadyecTBa W TI0 >KEJIAHWIO0 TOTpeOuTeNss U3rOTOBUTh U3[e/iie W3 OFHOPOJHOTO
Marepuasa (Bellid) B pa3yMHbIM CPOK, a TIPA OTCYTCTBUM OJHOPOJHOTO Marepurasa (Bely) aHaJIOTMUHOTO
KauecTBa - BO3MECTUTh TOTpPeOUTeNt0 [ABYKPaTHYIO LieHy yTpaueHHOro (TIOBPEeXXIeHHOr0) MaTepHasia
(Bern), a TakXKe Pacxo/ibl, IOHeCEHHbIE TTOTpeduTeem.

2. lleHa yTpaueHHOTO (TOBpeXZAEeHHOr0) MaTepuasa (Bell[y) OIpefesseTcs, UCXOAS W3 I[eHbI
Marepuasa (Bellu), CyIleCTBOBaBIlell B TOM MeCTe, B KOTOPOM TpeOOBaHMe TIOTPeOUTesIsl I0/DKHO ObLI0
ObITh yZOBIETBOPEHO WCTIONHUTE/IEM B /leHb 10OPOBOJIBHOTO Y/IOBJIETBOPEHUSI TAKOTO TpeOOBaHUSI WU B
JleHb BbIHeCeHUsI CyleOHOTrO pellleHus], ec/iu TpeOoBaHMe TOTpebuTesNsi ZOOPOBOBHO YOBIETBOPEHO He
ObI10.

LleHa maTepuana (Belu), iepeiaBaeMoro UCIIO/HUTETI, OTIpeZie/isieTCsl B JOrOBOPe O BLITIOJTHEHUU
paboThI WM B UHOM [JOKyMeHTe (KBUTAHL[WUH, 3aKa3e), MO/ TBEPIK/AAI0IeM ero 3aK/I0UyeHue.

3. UcnonmHuTens 0CBOOOXKAAeTCS OT OTBETCTBEHHOCTH 3a TIOJNIHYIO WM YaCTUUHYIO YTpary
(moBpexxeHre) MaTeprana (Bely), MPUHSATOrO0 UM OT IOTpeOuTesis, ecid ToTpeduTenb MpeaynpexKaeH
UCroiHUTeIeM 00 0COOBIX CBOMCTBaxX mMaTtepHasa (Bellr), KOTOpble MOTYT TIOB/IeUb 3a COOO0M ero MojHyto
WM YaCTHUUHYI yTpary (ToBpexieHue) MO0 ec/id yKa3aHHbIe CBOMCTBAa Marepuana (Belyd) He MOI/U
ObITE OOHApY KeHBI TIPY HaZyIeKallel MpreMKe UCTIOTHUTe/IeM 3TOTO MaTepHaa (BeLy).

Crarbsa 36. OOs3aHHOCTb WCIOJHUTENST WH(POPMHUPOBAThH MOTpeduTesnss 00 0OCTOSTENbCTBAX,
KOTODbIe MOTYT TOBJIMSITH Ha KAUueCTBO BBITIO/THSIEMOM paboThl (OKa3biBaeMOW YCIyTH) UIH
TIOB/TeUb 3a C000 HEBO3MOXKHOCTh €€ 3aBepIleHus] B CPOK

WcnomHuTens 00si3aH CBOEBPeMeHHO HWH(OPMHPOBATh IOTPeOUTeNsT O TOM, 4YTO COO/FO/eHHe
yKa3aHUi MOTpeOUTeNst U WHBbIe 00CTOSTE/TLCTBA, 3aBUCSIIME OT TOTPeOWTesIs, MOTYT CHU3HUTH KaueCTBO
BBITIO/THSIEMOM PaboThl (OKa3bIBa€MOM YCIYTH) WM TIOB/IeUb 3a COO0 HEBO3MO)KHOCTDL €€ 3aBepIlleHHs B
CPOK.

Ecmu  morpebuTenb, HeCMOTpsS Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OPMUPOBaHHE
WCTIO/IHUTE/IeM, B Pa3yMHbIM CPOK He 3aMeHUT HelpUrofiHbIM Wiu HeJoOpoKaueCTBeHHbIM marepual, He
W3MEHUT yKa3aHWd O crioco0e BBITIONHEeHUS paboThl (OKa3aHUsI YCIyru) MO0 He YCTPAaHUT MHBIX
00CTOSITE/TECTB, KOTOPble MOTYT CHU3UTH KaueCTBO BBIMOMHSIeMOW paboThl (OKa3bIBaeMOW YC/IYTH),
WCTIOTHUTE/Tb BIIPaBe OTKA3aTbCsl OT UCIIOJTHEeHHS I0T0BOPA O BBIMOJHEHUH PaboThl (OKa3aHUM yCIYTH) U
NoTpebOoBaTh MOTHOTO BO3MeIlleHHsT YOBITKOB.

Crarbs 37. TTopsAgok 1 GopMbI OTUIaThl BBITIOJTHEHHOW PabOThI (OKa3aHHOMW YCIyTH)

[MoTpebuTens 00si3aH OMJIATUTH OKa3aHHble €My YCJAYTM B TOPSIKE M B CPOKU, KOTOpbIE
yCTaHOBJIEHBI JOTOBOPOM C UCTIOTHUTETIEM.

IToTpebuTesb 00s13aH OIJIATUTD BBITIOJTHEHHYIO UCTIOJTHUTE/IEM B ITOTHOM 00BbemMe paboTy mocie ee



npuHSTUS 1ToTpebuTesieM. C coryiacus moTpebuTesst paboTa MoXKeT OBITh Orylaue€Ha UM TPH 3aK/TF0UeHUH
JIOTOBOpa B ITOJTHOM pa3Mepe WU MyTeM Bbllaud aBaHCa.

OmnyiaTa OKa3aHHBIX YCIYT (BBITIOJHEHHBIX PAa0bO0T) MPOM3BOJAUTCS TIOCPENCTBOM HAIMUHBIX WA
0e3Ha/TMUHBIX PaCUETOB B COOTBETCTBUM C 3aKOHOZATE/LCTBOM Poccuiickoii ®enepariui.

IIpu ucnonp30BaHUM HA/IMUHOW (POPMBI pacueToB oIjlaTa TOBapoB (pabot, yciayr) nmotpebuTtenem
MIPOM3BOJUTCS B COOTBETCTBMU C YyKa3aHWeM TIpojaBlja (MCIIOJIHUTE/ISI) TIyTEM BHECEHUS] HaJTUUHBIX
JIleHe)KHBIX CPeZCTB TIPOJABIY (MCTIOMHUTENI0), MO0 B KPEAUTHYH OpraHU3al[uio, MO0 TuIaTe)KHOMY
areHTy, OCYIIeCTBISIOIIEMY /IeATeJbHOCTb TI0 TIPUEMY TuiaTexel (U3UUYeCcKHX JIUI, MO0 OAaHKOBCKOMY
TJIaTe)KHOMY  areHTy  (cyOareHTy),  OCYILECTBI/ISIIOLEMY  JeATelbHOCTb B COOTBETCTBUUM  C
3aKOHO/]aTe/IbCTBOM O OaHKaxX M OAHKOBCKOW [J1eSITeJTbHOCTH, €C/TM MHOE He yYCTaHOBJIEHO (e/iepabHbIMU
3aKOHaMU W/IM WHBIMM HOPMAaTHMBHBIMU TIPaBOBBIMU akKTamu Poccuiickoii ®epeparmu. IIpu 3Tom
o0si3aTenlbCTBa TOTpeOUTEsNSI Tepe] TMPOAABLIOM (MCIIOTHWTEIEM) M0 OriaTe ToBapoB (pabot, ycmyr)
CUMTAIOTCSI UCTIOJTHEHHBIMU B pa3Mepe BHEeCEHHBIX ZeHeXHBIX CPe/ICTB C MOMEeHTa BHeCeHUs HaJTMUHBIX
JIEHEe)KHBIX CPeJICTB COOTBETCTBEHHO TPOJABIY (MCIIOJHHUTEIO), MO0 B KPEAUTHYIO OpraHMU3alivio, 100
TIJIaTe’)KHOMY areHTy, OCYILeCTBIISIOLIEMY AeATebHOCTh T0 MpHeMy TuiaTexeld (U3WYecKUX Jnll, MO0
0aHKOBCKOMY TIJIaTE&)KHOMY areHTy (cyOareHTy), OCYIIeCTBJISIFOIIEMY [eSTebHOCTh B COOTBETCTBUU C
3aKOHO/IaTe/IbCTBOM O OaHKax U OAHKOBCKOH JeSITe/bHOCTH.

Crarba 38. YTparuna cuny.

Crarba 39. PerynvupoBaHue oka3aHusl OT/e/IbHbIX BUZIOB YCIIyT

[MTocnencTBust HapyllleHUs! yCJI0BUM JOroBOPOB 00 OKa3aHUM OT/e/bHBIX BHIOB YC/YT, €C/IH TaKue
[OTOBOPBI 110 CBOEMY XapaKTepy He MOAIa/akoT 107 AelCTBUe HAaCTOSLLeH [V1aBbl, ONPeZe/IsiFOTCS 3aKOHOM.

Crarbsa 39.1. TIpaBuia oka3aHUs OT/e/IbHBIX BUZIOB YC/IYT, BBITIOJTHEHUST OT/I€/IbHBIX BHIOB PaboT
MoTpeoUuTeIsIM
ITpaBu/Ia OKa3aHUs OT/AEIbHBIX BUJOB YCIIYT, BBIIOTHEHHUST OT/e/IbHBIX BUIOB pab0OT MOTpeOuTesiM
ycTaHaBnuBaroTcs [IpaButenbctBoM Poccutickoit ®esepaliyu.

I'naBa IV. T'ocypapcTBeHHasi ¥ 001IeCTBeHHAs 3al[UTa MPaB MOTpeduTe /Ier

Crarba 40. DenepasnbHBIA TOCYJAapPCTBEHHBIM KOHTPOJIb (HaA30p) B 00/aCTH 3alUTHI TIpaB

roTpeduTesnen

1. ®epepasnbHBINA TOCYAapPCTBEHHBIA KOHTPOJb (Haf30p) B 00/1aCTU 3alUThI TIpaB roTpebuTeneit
ocyuiecTBisieTcsl deiepanibHbIM OpPraHOM MCIOJHUTENbHOW B/IACTH, YIIOJHOMOUYeHHbIM [IpaBUTENbCTBOM
Poccutiickoit defepaiuu (aee - OpraH rocy/lapCTBeHHOTO HaZi30pa).

2. TlpeagmetoM (hemepasbHOTO TOCYIapCTBEHHOTO KOHTPOJISi (Haj3opa) B 00/aCcTU 3al[UThI TpaB
ToTpebuTe el SBISIOTCS:

1) cobmopeHye  W3rOTOBUTESIMUA,  WCTIOJIHUTENSIMH,  TPOZABLIAMH,  YIIOJTHOMOUYEHHBIMHU
OpraHu3alUsiMKU WM YIOJIHOMOUEHHbIMU WH/AWBUAYaTbHBIMU TpeANPUHUMATE/ISIMA, UMIIOpTepaMH,
B/IaJle/IbllaMH arperaTopoB 00si3aTe/TbHbIX TPeOOBaHWI, YCTAHOB/IEHHBIX HACTOSIIMM 3aKOHOM, [PYTUMH
denepanbHBIMU 3aKOHAMU W WHBIMU HOPMAaTWBHBIMU TIPaBOBbIMU akTaMu Poccuiickoii ®epnepaijuu, a
TaKKe aKTaMH, COCTaB/SIOLMMU MpaBo EBpa3uiiCKOro 3KOHOMMUUECKOTO COH03a, Ppery/ivpyoLUMU
OTHOILIEHUsI B 00/1aCTH 3alMThI ITPAB MOTpeduTee;

2) cobmofieHrie U3rOTOBUTEIEM, UCTIOJTHUTEIeM (JTULIOM, BBITTOTHSFOMIMM (YHKIIMM WHOCTPAHHOTO
W3rOTOBUTEJISI), TIPOJABLIOM TpeOOBaHWM, YCTAaHOBIEHHBIX TEXHUUYECKHMMH perJlaMeHTaMH, WU
o0si3aTenlbHBIX TpeOOBaHWM, TOAJEKAIIUX TIPUMEHEHUI0 [0 [HS BCTYIUIEHUSI B CHTY TeXHUUeCKUX
pernaMeHTOB B cooTBeTcTBUM C DesmepanbHbIM 3akoHOM oOT 27 nekabps 2002 roma N 184-®3 "O
TeXHUYeCKOM Pery/IMpOBaHuN";

3) coOmofieHWe TIPOJABLIAMH M B/ajJie/iblldAMU  arperaTtopoB 00si3aTeNlbHBIX TpebOBaHWA K
MapKMpOBKe TOBapOB CpeJCTBaMM HWAeHTU(PUKALUMU, K Tmepefade HHGOPMAaLMM B TOCYAAPCTBEHHYIO
WH(OPMALIMOHHYI0 CHUCTEMY MOHUTODMHTAa 3a O0OpPOTOM TOBapoOB, TO/IEXAUX 00s3aTe/TbHOM
MapKUPOBKe CpeJCTBaMH WAeHTHU(PUKALIMKM, W WHBIX TpeOOBaHWM, CBf3aHHBIX C OOOPOTOM TOBApOB,
MHpOpMaLUsi O KOTOPBbIX TMOJJIEKUT BHECEHUI0 B YKa3aHHYI0 TOCyAapCTBEHHYIO HWH(OPMalMOHHYIO
cucteMy B cooTBeTCTBUM ¢ DemepanbHbiM 3akoHOM OT 28 nekabpsi 2009 roga N 381-@3 "O6 ocHoBax
rOCy[jJapCTBEHHOTO peryJMpoBaHusi TOProBoW AesiTelbHOCTU B Poccuiickori ®epepauyu’’, PenepaibHbIM



3akoHOM OT 13 uroHst 2023 roga N 203-®3 "O rocyzapcTBeHHOM peryJUpOBaHMY TIPOU3BOACTBA U 060poTa
TabauHbIX W37Ie/IMM, TabauHOM TPOAYKLMM, HUKOTUHCOZEpXKAIlleM TMPOAYKIUH U ChIpbS IS WX
nipor3BozicTBa”, PenepasbHBIM 3akOHOM OT 22 Hosi6ps 1995 roma N 171-®3 "O rocymapCTBeHHOM
peryJMpoBaHUM TPOM3BOACTBA M 000pPOTAa 3TH/IOBOTO CITUPTA, AJKOTOJBHOW W CIUPTOCOZEp Kallei
MIPOAYKIMU U 00 orpaHvueHuy 1otpebneHusi (pacmUTHsI) aJKOTOJBHOM MPOAYKLWHU', 32 HUCKIHOUeHHeM
TaKUX 00s3aTe/IbHbIX TpPeOOBaHMM, OTHOCSIIUXCS K TIPeAMETY PEerdoHajabHOTO TOCYAapCTBEHHOTO
KOHTpOJIsI (Hazi30pa) B 00/1aCTH PO3HUYHOM TIPOJIaXKU aIKOTOJIBHON U CITUPTOCO/epyKalljel TPOAYKLUN U
(benepasbHOTO TOCYZIAPCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH MPOW3BOACTBA U 000POTa 3THUIOBOTO
CTIMPTA, a/IKOTOJIbHOW Y CLIMPTOCOAep Kalliell MpoAyKLUH.

3. OpraHu3anusi U ocCyllecTBieHHe ¢efepaJbHOr0 TroCyAapCTBeHHOrO KOHTpOJs (HazA3opa) B
obsacT 3amUThHI TIpaB ToTpebuTeneil perynupyrorcs PenepanbHbiM 3akoHOM oT 31 wurons 2020 roga
N 248-®3 "O rocynapCTBeHHOM KOHTpoje (Haj30pe) W MYHULMMNAJIbHOM KOHTposie B Poccuiickoi
®eneparun’.

4. TlonoxeHue o QeaepasbHOM TOCYAAPCTBEHHOM KOHTposie (Haf3ope) B 00s1aCTH 3allUTHI TIPaB
rotpeduTesielt yrBepxkgaetTcs [IpaBurensctBoM Poccuiickont @eznepariim.

5. B nonoxkeHun o ¢enepasbHOM TOCYZAPCTBEHHOM KOHTpOJie (Haj30pe) B 00/1aCTy 3alUThI TIpaB
norpeOuTesel yKa3bIBalOTCS HAMEHOBAHKE U CTPYKTYPHBIe 37IeMeHThI TEXHUUeCKOTO peryiaMeHTa U (Wn)
o0si3aTe/lbHbIX TpPeOOBaHWH, TOAJEXKAIIUX TPUMEHEHUIO [0 [HS BCTYIUIEHUSI B CUy TEeXHUUYECKUX
perjiaMeHToB B COOTBeTCTBUU C DenepanbHbIM 3akoHOM OT 27 gaekabpsi 2002 roga N 184-®3 "O
TEXHUUECKOM Dery/JMpoBaHUU", OIleHKa COOJTIOIeHUs] KOTOPBIX OCYILECTBIISIETCS B paMKax (hezepasbHOrO
rOCy/IJapCTBEHHOTO KOHTpOJsi (Haz3opa) B 00/acTH 3alUThl TMpaB TIOTpeOWTesnei, a TakXe BUJbI
TIPOAYKLUH, SIBISIOLIeCs 00beKTaMu (e/jepasbHOr0 TOCYAAPCTBEHHOTO KOHTPOJIsi (Hag3opa) B ob1acTH
3al[UTHI TTPAB MMOTPeOuTeTe.

6. OpraH rocyapCTBeHHOIO Ha/i30pa e>XerofiHO TOTOBUT rOCyAapCTBEHHbIN [JOK/Ia/ O 3aljuTe MpaB
norpebutenielt B Poccuiickoii ®enepaiiii B TIOpsifike, yCTaHOB/IeHHOM IIpaButenscTBoM Poccuiickoi
DesepaLuu.

7. OpraH rocyJapCTBeHHOTO HaJj30pa BIpaBe 00paIliaThCsi B CyZ C 3asiBJIEHUSIMHM B 3all[UTy TIPaB
notrpeOuTe/iel U 3aKOHHBIX ~WHTEPECOB  OTJe/bHBIX TOTpeOuTenel (TPymmbl  TOTpeOUTeseH,
HeorpeJie/ieHHOTO Kpyra TIoTpeOuTesneil), a Takke C 3asB/le€HUSIMU O JIMKBUJALIMKA W3TOTOBUTEJIS
(vcnonHUTENS, TIPOAABLA, YIIOJHOMOUEHHOW OpraHW3al[iM, UMITOPTepa, Biajesiblia arperaropa) mbo o
rpeKpalleHun JlesiTeNIbHOCTH VH/IVUBU/1ya/IbHOTO nipeJiIIpUHUMAaTeIst (YyrosiHOMOUeHHOT0
WH/IMBU/Ya/IbHOTO TIpeATIpUHMMAaTe/Is1) 3a rpyboe (TOB/eKilee CMepThb WM MacCoBble 3abosieBaHus,
OTpaBJIeHHs IO/l ) HapyIlleHHe TTpaB MoTpebuTesTei.

8. OpraH rocyzapCTBeHHOIr0 Ha/j30pa B MOPsi/iKe, YCTaHOB/IEHHOM 3aKOHOZaTe/IbCTBOM Poccuiickon
deneparyiv, MOXKeT ObITH TPUBJIEUEH CYAOM K YUaCTHIO B /lefie, a TAK)Ke BIpaBe BCTYTATh B /Ie/I0 TI0 CBOei
VMHULIYATHBE WM M0 WHULMaTUBe JIUL], yUYaCTBYIOLIMX B Jejie, [/Is1 auM 3aK/IFOUeHUsi M0 Jiely B LiessixX
3alUTHI TTPaB MOTpebuTesel B paMKax rpaKAaHCKOTO WM aJMUHHACTPAaTUBHOTO CyIOTIPOU3BOACTBA.

9. OpraH rocynapCTBeHHOrO Haj30pa BIpaBe JaBaTh pPa3bsCHEHMUsI IO BOMpPOCaM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBBIX aKTOB Poccuiickoil ®esepaliuu, perymupyromyx OTHOLIEHUS B
00/1aCTH 3aIUTRI TIPaB MOTPeOUTE .

10. KoHcyneTpoBaHUe, POQUIaKTUUECKUN BU3UT, HaOMoeHre 3a cobumtofeHrneM 00si3aTe/TbHbIX
TpeOOBaHUH, Bble3gHOe 00CIeJO0BaHWE MOTYT TIPOBOAUTLCSA (helepabHBIMU — TOCYAAPCTBEHHBIMU
yupeXX/leHUsIMU, TO0/IBeJOMCTBEHHbBIMU OpraHy TOCyJapCTBEHHOTO HaJj30pa, B TMOpsJKe U Cydasx,
yCTaHOBJIEHHBIX TIOJIO’KEHWEM O (he/iepasbHOM rOCyJapCTBEHHOM KOHTpOJIe (Haz30pe) B 00/1aCTy 3al[UThI
TpaB MoTpebuTesIe.

Crarbsn  41. OOsi3aHHOCTH W3rOTOBUTENS  (MCIIONIHUTE/S, TPOAABLIA,  YIIOJTHOMOYEHHOU
OpraHv3alyy WM yIOJHOMOYEHHOT0 VHWBU/YaJbHOIO TIpeArpUHUMATe/Isl, UMIIOpTepa,
B/a/leNblia arperaropa) Mo TpeJoCTaB/leHW0 HWH(OpMalLMy OpraHy roCy[4apCTBEHHOrO

Haj3opa
N3roroButens (MCHOMHUTENb, MpPOJaBel], YIOJIHOMOYEeHHasi OpraHu3alysi WM YIOJHOMOYEHHBIN
WH/IMBU/YalbHBIM TpeANpUHUMaTe/lb, WMIIOPTEP, BJafiesiel] arperaropa) Mo TpeOOBaHWIO OpraHa
rOCY/IJapCTBEHHOTO HAa/[30pa, ero AO/DKHOCTHBIX JIML| 00si3aH TMpeJoCTaBUTh B YCTAHOB/IEHHBI UMM CPOK
JIOCTOBEpHBIE CBE/IeHHs], JOKYMEHTAl[Ui0, OObsICHEHHsI B TTUChbMEHHOW U (W/IH) YCTHOH (opMe U UHYIO
vHpOopMaLuio, HeoOXOAMMYIO [/ OCYIIeCTBJIeHHsI OpraHOM TOCYZApCTBEHHOTO Haz30pa W €ero



JIOJDKHOCTHBIMU JIULIAMU TTOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO/1aTelbCTBOM Poccuiickoli ®@eseparivu.

Crarbs 42. YTpatuia cuiny.

Crarba 42.1. TlonHOMOUMS BBICIIMX HCIIOJIHUTE/LHBIX OpraHOB CyObekToB Poccuiickoit

denepanyy B 06/1aCTH 3aI[UTHI TIPaB MTOTpeduTe ek

1. BbICIIMI HWCMOMHUTENBHBIA OpraH COOTBETCTBYOIIero cyonekta Poccuiickoli Pepepariyu
OCYILIeCTBJISIET MEPOTIPUSATHS TI0 Pear3ariiy, 00ecrieueHUI0 1 3alluTe TIpaB MoTpebuTesnell U B mpeenax
CBOMX TIOJTHOMOYMM MPUHUMAET ONpe/ie/IeHHbIe Mepbl.

2. B uenax coAelcTBUs 3aluTe TIpaB TOTpeOWTesell WCIIONHUTETbHbIE OpraHbl CyOBLeKTOB
Poccuiickoit ®enepauii pa3pabaThiBalOT pPervoHasbHbIe MPOrPAMMBI 10 3allldTe TpaB MoTpeduTeseil u
OKa3bIBalOT COJEMCTBHME OpraHaM MeCTHOTO CaMOYTIpaBleHUsI W OOIeCTBeHHbIM O00beJMHEeHUsIM
notpebuTesiel (MX acCoOIMalMsAM, COF03aM) B OCYIIIeCTB/IEHUH UMU 3allUThI TTPaB MOTpPeOuTe e,

3. OpraH rocy/lapCTBeHHOTO Ha/i30pa yTBeP)KAaeT MeToAnYeCcKre PeKOMeH/Ial[iu 110 pa3paboTke 1
peasiM3aliii peruoHalbHbIX U MyHULIMIIA/IbHBIX TTPOrPaMM 10 3all{uTe MpaB MoTpebuTeieil.

Crarbsa 42.2. Ilepesaua oOCylleCTB/IeHUS TIOJTHOMOUMM OpraHa TrOCYyAapCTBEHHOrO Haz3opa
WCTIOTHUTE/IbHBIM opraHaM cyobekToB Poccutickoit depepanyu

[TonHOMOUMsI oOpraHa TrOCyJAapCTBEHHOTO HaZ30pa MO  OCYLIeCTBAeHHI0  (eJepanbHOrO
rOCy/IJapCTBEHHOTO Hazi30pa B 007acTH 3alUThl TIpaB TIOTpeOWTenell MOTyT TiepefaBaThCs st
OCYILIeCTBIEHUS] HWCIIOJTHUTE/ILHBIM OpraHaMm CyOwbekToB Poccuiickoii ®ezepaiii  TIOCTaHOBJIEHUSIMU
[TpaButenbcTBa Poccuiickoit Pesepaliii B Mopsijke, ycTaHOBIeHHOM PefepasbHbIM 3aKOHOM OT 21
nekabpsi 2021 roma N 414-®3 "O6 oOummx MPUHLUIAX OpraHU3aliy MyO/JMUHON BIAacTh B CyOBeKTax
Poccutickoit @eneparyun’.

Crartbs 42.3. [Togaua 1 paccMoTpeHre obpaiijeHui noTpebuTeneit

1. OGpaiijeHre MOTpeOUTENIST MOXKET OBbITH HampaB/eHO B TMCbMeHHOW (opMe Ha OyMa)kKHOM
HOCUTeJIe WM B 37IeKTPOHHOUW (hopMe B OpraH rocCy/lapCTBEHHOTO Ha/[30pa, WHbIe YIIOJTHOMOYEHHbIe
denepasbHble OpraHbl HWCIOJHUTE/NLHOW BIACTH, WCTIOJHUTE/IbHBIM OpraH CcyonekTa Poccubickoi
depneparyu MO0 OpraH MECTHOTO CaMOYTIPABJIEHMS.

2. OO0paiieHue mnoTpedUTeNsT MOXKET ObITh HampaBJIe€HO [0 TIOUTe, C KCI0/Jb30BAHUEM
HMH(OpMaI[MOHHO-Te/IeKOMMYHHKAIIMOHHOW ceTy "VIHTepHeT", B TOM uuc/e Oo(UIMa/bHOIO cailiTa opraHa
roCyAapCTBEHHOTO HA/[30pa, WHBLIX YTMOTHOMOYEHHbIX (e/iepasbHbIX OPraHOB HCTIOTHUTELHOU BJACTH,
WCTIOTHUTE/ILHOTO OpraHa cyowekTa Poccutickoit ®efjepaiiuu MO0 opraHa MeCTHOTO caMoyTipaBieHus (B
cybbektax Poccuiickoit Peneparuu - ropozax ¢egepanbHoro 3HaueHWss MockBe, CaHkT-IletepOypre u
CeBacTomosie ¢ UCIOoJ/Ib30BaHUeM O(UIIMaTBHOTO CaliTa OpraHa MeCTHOTO CAMOYTIpaB/IeHUs B C/lyuae, eC/u
3TO TIPelyCMOTPEHO 3aKoHaMHu CyObekToB Poccuiickoit @efepauyu - ropofioB (eiepabHOTO 3HAYEHUS
Mocksbl, CaHkr-ITetepbypra u CeBacToriosisi), €IMHOTO TIOPTaja roCyAapCTBEHHBIX W MYHUILMIAIbHBIX
yCJIyT 1100 PerMoHa/bHOTO TIOpTaia TOCYZAPCTBEHHBIX M MYHHIIMIIA/BHBIX YC/IYT, @ TaKXKe MOXKeT ObITh
TIPUHSTO TIPY JINYHOM TIpUeMe 3asiBUTeJIsI.

3. B MHOrodyHKIMOHaIbHBIX LIEHTpPaX IIPeJOCTaB/IeHUsI TOCYAAPCTBEHHBIX U MYHUIIUMA/IbHBIX
YCJIYT MOTYT OCYIIeCTB/STbCS TIpHeM obpaiiljeHuid TToTpeOuTesiell U KOHCY/IBTUPOBaHUEe TIOTpeOuTesneil 1o
BOMpPOCAM  3all[UThl MX TIpaB Ha OCHOBAaHWM  COIVIAlIEHUH O  B3aUMOJEWCTBUH  MEX[Y
MHOTO(YHKLIMOHATBHBIMUA LIEHTPaMH TIPeZ0CTaB/IeHUs] TOCYJAapPCTBEHHbIX W MYHHUIMMAIBHBIX YCIYT U
denepasbHBIMU  OpPraHaMM HCIIOJIHUTE/IbHOM B/IaCTH, OpPraHaMH TOCYAAPCTBEHHBIX BHEOOMKEeTHBIX
¢dboHJ0B, OpraHamMH roCylapCTBeHHOW BiacTH cyObekToB Poccuiickoii defeparjn, opraHaMu MeCTHOTO
CaMOyTIpaB/IeHusl.

Crarbsa 43. OTBeTCTBEHHOCTh 3a HapyllleHHe TpaB MoTpeOuTesel, YCTaHOBIEHHBIX 3aKOHaMHU U
WHBIMU HOPMaTHBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit @enepaiiuu
3a HapyllleHWe TmpaB TOTpPeOuTesel, YCTAHOB/IEHHBIX 3aKOHAMU W WHBIMA HOPMAaTHBHBIMHU
NpaBoOBBIMU akTamu Poccutickoit ®eneparyu, npojaBel] (MCTIOHUTE b, U3TOTOBUTEJIb, YIIOJTHOMOYEeHHAast
OpraHu3alvsi WIM  YIIOJIHOMOUEHHBIM WHJUBWAYanbHbIA TIpeANpUHHAMATe/lb, UWMIIOPTep) HeceT
a/IMUHUCTPATUBHYI, YTOJIOBHYIO WM TPaKAAHCKO-TIPABOBYKO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHO/aTenbCTBOM Poccuiickor Peziepalivi.



Ctatbs 44. OcyiiecTB/ieHUe 3allUThI ITPaB MOTpebrTe el OpraHaMy MeCTHOTO CaMOYITIPAB/IEHHS

B mensx 3amuThl MpaB MoTpeOUTesiell Ha TEPPUTOPHUM MYHHIIMITABHOTO 00pa30BaHMs OpraHbI
MEeCTHOTO CaMOyTIpaB/IeHUsI BIIpaBe:

paccMaTpuBaTh OOpailjeHusl TIoTpeOuTesnel, KOHCY/IBTUPOBATh MX TI0 BOIMPOCaM 3al[UThl TPaB
noTpeouTesieH;

oOparatecsi B Cy/ibl B 3allUTY TIpaB MoTpebuTesneli (HeompeieleHHOTO Kpyra noTpeburerne);

pa3pabarkiBaTh MyHHUILUIA/IbHBIE TIPOTPAMMBI TI0 3allUTe TpaB MoTpeduTeel.

[Tpu BBISIBNIEHMH 10 0OpalieHuto TIOTpeduTest TOoBapoB (PaboT, yc/Iyr) HeHa/|IeXallero KauecTsa,
a Take OMACHBIX [is >KU3HU, 3/I0POBbs, UMYIIleCTBa TOTpeOUTeNeld M OKPY’Karolleid Cpefibl OpraHbl
MECTHOTO  CaMOYTIDaB/IeHWs] ~ He3aMeZJIUTe/lbHO  UW3BeljaloT 00 3ToM  (esepasbHble  OpraHbI
WCTIOTHUTE/IbHOW BJIACTH, OCYIIeCTBJISIFOIIMe KOHTPOJIb 3a KaueCTBOM U 0e30macHOCThIO TOBapoB (pabor,
YCIIyT).
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Crarbs 45. [IpaBa 00111eCcTBeHHBIX 00beJUHEHNH MIOTpedUTenel (UX acCOLMaIHii, COI030B)

1. T'pakmaHe BripaBe 00BbEeJUHATHCS Ha JOOPOBONBHON OCHOBE B OOII[eCTBEHHBIE O0BEAMHEHUS
roTpebuTesiel (MX acCOLMAIMK, CO03bI), KOTOPbIE OCYIIIECTBIISIOT CBOIO /IeSTeTbHOCTb B COOTBETCTBUM C
yCTaBaMM yKa3aHHBIX 00beguHEHWM (WX accolMallvdii, COI030B) W 3aKOHO/ATe/JbCTBOM Poccuiickoi
DesepaLuy.

2. Ob6ujecTBeHHble 00BeIMHEHUS TOTpeOuTenell (MX acCoLUalM, COFO3bI) AJIsS OCYIeCTBIIeHHs
CBOUX YCTaBHBIX 1]ejiei BripaBe:

y4acTBOBaTh B pa3paboTke o0si3aTe/bHBIX TpeOoBaHMM K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M WHBLIX HOPMAaTHMBHBIX TPABOBBIX aKTOB Poccutickoii Penepaiiu, peryaupyrommx
OTHOIIIeHUs B 00/1aCTH 3aIIUTHI MpaB TTOTpeOUTeeH;

TIPOBOJIUTH HE3aBUCUMYIO SKCTIepTH3y KauecCTBa, 0e30macHOCTH TOBAapoB (paboT, yciayr), a Takke
COOTBETCTBUSI MOTPeOUTE/IbCKMX CBOMCTB TOBApoB (paboT, ycCiayr) 3asiB/IeHHOW IIPOZABIIAMH
(M3rOTOBUTE/SIMU, UCTIOTHUTE/ISIMIA) UHPOPMALIUU O HUX;

OCYILeCTB/IATh OOI[eCTBEHHBIM KOHTPOJIb 3a COOMOZieHreM TpaB MoTpeOuTe/ielt ¥ HarpaB/sTh B
OopraH TroCyJapCTBEHHOIO HaJ30pa W OpraHbl MECTHOTO CaMoOyIipaBjieHWs HHQpOopMaLui o @akrax
HapyllIeHW TIpaB TOTpeOuTenei s TIPOBeJeHUs] TIPOBEPKU 3TUX (PAaKTOB W TIPUHSTHS B Cydae WX
TIOATBEPXKEHUST Mep I10 TPeceueHWi0 HapyIIeHWH TMpaB mMoTpebuTeneld B Tipeesax IOJTHOMOUHH
yKa3aHHbIX OPTaHOB, YUYaCTBOBAaTh B MPOBEJIEHNH JKCITePTH3 0 aKTaM HapyllIeHW 1paB rnoTpebuTesnieli B
CBsi3U C obpateHusiMu riotpeduresieit. TIpu ocyijecTBieHUH OOILeCTBEHHOTO KOHTPOJISI 00IeCTBeHHbIe
o0bequHeHUs TOTpebuTeNnel (WX accolMallid, COI03bl) He BIIpaBe TpebOBaThb OT W3rOTOBUTENEH
(ucronHUTeNeN, MPOJABLIOB, YIIOTHOMOYEHHBIX OpPraHM3aluid WK YIIOJHOMOUEHHBIX WHAWUBUAYaTbHbBIX
ripeIIIpUHUMaTesield, UMITIOPTEPOB) Tpe/CTaB/eHre TOKYMEHTOB (BBLITIOJTHEHHWe AeWCTBUM), 00s3aHHOCTh
TnipeZicTaB/ieHys (BBITIOJTHEHHS) KOTOPBIX IO TPpeOOBaHMIO TIOTPeOUTe IS He YCTaHOB/IEHA 3aKOHOM;

pacrpocTpaHsATh UH(GOPMALIMIO O TIpaBax MoTpebuTesnieil ¥ 0 HeOOXOAUMBIX [EHUCTBUSX TI0 3allUTe
9THX TPaB, O pe3y/bTaTaX CPaBHUTE/ILHBIX UCC/Ie0BaHUM KaueCcTBa TOBApOB (paboT, yc/Iyr), a TakKe HHYHO
uH(opMaLuio, KoTopasi OyzeT criocoOCTBOBaTh peasiv3aliiM MpaB U 3aKOHHBIX WHTEPeCcOB TOTpeOuTesiei.
[Ty6mukyeMbie  OOIIeCTBEHHBIMH O0beIUHEHUsAMH TIOTpeOWTeneld (MX acCOIMAL[USIMM, COKO3aMHM)
pe3y/ibTaThl CPaBHUTETBHBIX UCC/IeIOBAaHUM KaueCTBa TOBApOB (paboT, yc/yT) He sIBISTFOTCS PeK/IaMOoi;

BHOCUTh B (e/lepa/ibHble OpraHbl HCTIOTHUTENLHOW B/IACTH, OpTraHU3AlUU TIPeJIOKEHUs O
TIPUHSITUM Mep TI0 TIOBBILLIEHUIO KaueCTBa TOBapoB (paboT, yc/yT), 1o MPHUOCTaHOBJIEHUIO TIPOU3BOACTBA U
peasiM3ali TOBApOB (BBITIOJIHEHUSI PA0OOT, OKa3aHHsI YC/IyT), TI0 OT3bIBy C BHYTPEHHErO PbIHKA TOBapOB
(pabort, ycmyr), He COOTBETCTBYIOIIUX TPeIbsIB/SIEMbIM K HUM M yCTAHOBJEHHBIM 3aKOHO/aTe/TbCTBOM
Poccuiickoit Pesepaliiv 0 TEXHUUECKOM Pery/IMpOBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHTBb B OpraHbl TIPOKYPATyphl U (hefiepaibHbIe OPraHbl UCTIOHUTE/ILHOW BIACTH MaTepHasibl O
MpUB/IeUeHUH K OTBETCTBEHHOCTU JIWI], OCYILIECTB/SIOUIMX TMPOU3BOACTBO U peajn3aljii0 TOBapOB
(BbITIONIHEHWE paboT, OKa3aHWe YC/IyT), He COOTBETCTBYIOIIUX MpeIbsB/IsseMbiM K HUM 00si3aTe/TbHbIM
TpeOOBaHUSM, a TakXKe HapyIIAloIIUX I[IpaBa TOTpeOWTesel, YCTAaHOB/IEHHBbIE 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMH TPABOBbIMU akTamu Poccutickoit ®esepaiyy;

obpariatbCsi B OpraHbl TPOKYpaTypbl C TpPOCh0AMM TIPUHECTH TIPOTECTbI O TIPU3HAHUM
He/leliCTBUTeIbHBIMUA aKTOB (pefiepasbHbIX OPraHOB MCIIOJIHUTE/NbHOW B/IACTH, AKTOB MCIIOTHUTETbHBIX
opraHoB CyOnekToB Poccuiickoii @efepanii W aKTOB OPraHoOB MECTHOTO CaMOYIIpaBJIeHus,
TIPOTUBOPEYAIINX 3aKOHAM W WHBIM PeTyIUPYIOL[UM OTHOILEeHUsS B 00/1aCTH 3all[UThl TpaB MoTpeduTesnei



HOPMaTHBHBIM TIPaBOBBLIM akTaM Poccuiickoit ®@enepalivu;

obpariatbCsi B CyAbl C 3asB/€HUSIMU B 3allJUTy TIpaB MOTpeOWTenell W 3aKOHHBIX HHTEPECOB
OT/Ie/IbHBIX TIOTpebuTesiel (rpymIbl oTpebuTeeld, HeorpeaeeHHOTO KpyTa IoTpeduTeriei);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYZapCTBEHHOTO Hazi30pa B ()OPMUPOBAHUM OTKPBITHIX U
00I1IeI0CTYITHBIX TOCYAAPCTBEHHBIX WH(OPMALMOHHBIX PeCypCOB B 00/1aCTH 3alllMTHI MPaB MIOTpeduTerel,
KauecTBa 1 6e30macHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX UHTEPECOB HEOTpe/Ie/IeHHOT0 Kpyra NoTpeduTenei

OpraH TrOCy/japCTBEHHOTO HaZ30pa, OpraHbl MeCTHOTO CaMOyTIpaB/eHusi, OOIeCcTBeHHbIe
oObeHeHUsS TIOTpebuTenel (MX acCOIUAIUY, COI03bl) BIPaBe TPeAbSB/ISITh UCKU B Cy/bI O TIPeKpallieHu|
MPOTUBOMPAaBHBIX [IeHCTBUI U3rOTOBUTE/IST (MCTIONTHUTESIST, TIPOZiaBLia, YIIOJTHOMOUEHHOW OpraHu3alyy Wi
YTIOTHOMOYEHHOTO WHAWBU/YaJbHOTO TIpeANpUHHMATeIs, UMIIOpTepa) B OTHOIIEHUU HeOoTpe/je/IeHHOTO
Kpyra rorpebuTeriei.

[Tpu ymoB/I€TBOPEHUU TAKOTO MCKa CyJ, 00sI3bIBAeT MPABOHAPYIIUTES JOBECTH B YCTAHOBJIEHHBIN
CyZIOM CPOK Yepe3 Cpe/CTBa MacCOBOW MH(OpMaI WM UHBIM CIOCOOOM /10 CBefieHUs roTpebuTesieit
peleHue Cy/a.

BcTynuBillee B 3aKOHHYH CHIy DpellleHMe CyJa O TpPU3HAHWK [JEeUCTBUM U3rOTOBUTEIS
(ucrionHuTeNs, TIPOZAABIIA, YTMOTHOMOYEHHOW OpraHu3alii WM YIIOJHOMOUEHHOTO WHAWBU/IYa/bHOTO
TIpeATNPUHUMATEJISl, UMITOpTepa) MPOTUBOIPAaBHLIMU B OTHOIIIEHUH HEOTpe/ie/IeHHOTO Kpyra roTpebuTteneid
00s13aTesTbHO 15 Cy/la, PACCMATPUBAOLIEr0 MCK MOTPeOUTesIs O 3allyTe ero MpaB, BO3HUKIINX BCIeICTBHE
HACTYTUIeHUs] TPakKJaHCKO-TIPAaBOBLIX TOC/Ie[CTBUN [1eCTBUM W3rOoTOBUTENsS (MCTIOMHUTENs, TIPOZaABIa,
yIOTHOMOYEHHON  OpraHu3aldd WM  YIIOJHOMOUEHHOTO  WH/AWBU/yaJbHOTO  TIpeArpUHHMATe/Is,
HMMIIOpTepa), B YaCTU BOIMIPOCOB, UMeJIU JId MECTO TaKue /IeliCTBUSI U COBEepILeHbI JIU OHU U3rOTOBUTENIEM
(ucronHUTEIEM, TIPOZAABLIOM, YTIOJITHOMOUEHHOUW OpraHu3alieill Wid yroTHOMOYeHHbIM WHAWBU/ya/TbHBIM
ripeJiIipUHUMaTesieM, UMIIOPTEPOM).

OZHOBpEMEHHO C Y/JOBJIETBOPEHHWEM WCKAa, TIPEAbSBIEHHOTO OOIIEeCTBEHHBIM 00beANMHEHHUEM
norpebuTesiell (MX accorualyel, COK30M), OpraHaMM MeCTHOTO CaMOYTIpaB/ieHWss B UWHTepecax
Heorpe/ie/IeHHOTO Kpyra ToTpeOuTesnield, CyA TPUHUMAaeT pelleHHe O BO3MeIeHWH O0IeCTBeHHOMY
oObenvHeHWIO TIOTpebuTeNelt (MX accolMaljuM, CO3y), OpraHaM MeCTHOTO CaMOYyTIpaBeHHs BCeX
TIOHECEHHBIX TI0 ZIeNTy CyAeOHBIX M3/IePXKEK, a TAKKe WHBIX BO3HUKILUX JI0 00palleHus B Cy/ U CBSI3aHHBIX
C pacCMOTpeHHeM jiefla HeoOXOJUMBIX Pacxo/[0B, B TOM UHCJie PacXo/0OB Ha TpPOBeJeHUe He3aBUCUMOMU
9KCITEPTHU3bI B C/TyUae BBISIBJIEHUS B Pe3y/ibTaTe MPOBe/IeHUs] TAKOW SKCIIePTU3bl HapyILIEeHHs 00s13aTe/TbHBbIX
TpeGoBaHMi K ToBapaM (paboTam, ycayram).
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